Centra Gas Manitoba Inc. 2013/14 General Rate Application

JEMLP/CENTRA 1I-1

a) To clarify the question previously asked in IR question IR -1-7, Just Energy
would like to know why Centra does not split out the monthly commodity
charge for the base rate and the rider separately on the Centra invoice. That
is, similar to the manner the individual components are reported on the
Schedule of Sales and Transportation Service Rates published and filed with
the Public Utilities Board each quarter.

b) Please explain the response in detail.

c) What would be required to show the base rate and the rider on separate lines

on the invoice?

ANSWER:

Centra does not support separating the Primary Gas charge into a separate base rate and
rate rider to be presented on the bill, as it is concerned that an additional unbundling of rates
may exacerbate customer misunderstanding and confusion about the natural gas charges
on the bill without providing any informational value to customers in unbundling the Primary

Gas rate.
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