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MANITOBA HYDRO 
 

2012/13 & 2013/14 ELECTRIC GENERAL RATE APPLICATION 
 
 

UNDERTAKING PROVIDED BY: L. MORRISON 
 

 
Manitoba Hydro Undertaking #51 
 
Manitoba Hydro to provide information regarding the customer uptake on electronic 
billing. 
 
Response:  
 
There are currently 46,518 customers registered with Manitoba Hydro’s electronic billing 
option, MyBill. 
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