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ELECTRIC GENERAL RATE APPLICATION 2015 

 
Manitoba Hydro Undertaking #70 
 
Manitoba Hydro to provide the average percentage for all of 2014, of accounts in 
arrears for the residential customer segment, the First Nations residential customer 
segment, the residential Northern Manitoba customer segment, and the residential 
rural customer segment. 
 
Response: 
 
Manitoba Hydro accepted the average annual percentage for each of these customer segments 
requested in this undertaking subject to check during oral testimony. Manitoba Hydro can 
confirm that the percentages provided during the oral testimony (Tr. pp. 3195-3196) are 
correct.  
 


