October 2, 2013 Undertaking # 9

Undertaking # 9

MPI to provide how much change, from 2010 to 2011, went to Note 4 in the IFRS transition

and how much change was attributable to other factors.

RESPONSE:

Please see attached.

The change from 2010 (pre-IFRS) to 2011 (IFRS) in Note 4 was due in part to the IFRS
transition and in part to an actuary adjustment. The transition to IFRS caused operating
expenses to increase affecting the combined ratio, operating expense ratio and the
operating expense/policy ratio. The surplus distribution which occurred in 2011 was as a
result of large releases in the actuarial reserves which affected the combined and loss

ratios.

Manitoba
-1 - Public Insurance



October 2, 2013

Undertaking #9 Attachment

BASIC Note 4
NO CompoundedCompoundec
IFRS IFRS Annual Annual
Six Year Last Three Growth Growth

Basic Internal Indicators 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2011 2012 2013 2014 2015 2016 2017 2018 Average Year Average 2007 to 2013 2013 to 2016
(1) Combined Ratio-NOTE 2 & 3 12310 117.00( 13590| 110.70| 113.80| 106.10| 10720 109.30| 116.70| 116.60| 12160 10530( 111.30| 108.90| 106.20| 101.50 99.30 | 104.40 7470 | 11290| 119.70 116.10 110.30 107.40 104.60 104.10 110.37 105.37 1.6% -3.5%]
Yearly Change (% ) -4.96 16.15 -18.47 2.62 -6.77 1.23 1.96 6.77 -0.09 4.29 -13.40 5.70 -2.16 -2.48 -4.43 =217 5.14 -24.77 8.14 6.02 -3.01 -5.00 -2.63 -2.61 -0.48
(2) Loss Ratio 97.00 89.90 | 105.40 82.90 85.80 77.60 78.10 81.20 89.40 89.30 93.50 78.30 84.20 82.80 79.00 74.50 70.90 74.90 44.40 80.40 87.40 84.50 79.20 76.80 74.30 73.00 79.20 74.70 0.9% -4.2%
Yearly Change (%) -1.32 17.24 -21.35 3.50 -9.56 0.64 3.97 10.10 -0.11 4.70 -16.26 7.54 -1.66 -4.59 -5.70 -4.83 5.64 -37.38 7.34 8.71 -3.32 -6.27 -3.03 -3.26 -1.75
(3) Operating Expense Ratio-NOTE 2 8.10 9.00 11.20 9.60 10.80 10.10 9.90 8.50 7.90 7.60 7.20 6.50 6.50 6.20 6.50 6.20 6.60 7.50 8.20 8.70 8.80 8.80 8.70 8.50 8.40 8.40 8.60 843 6.0% -1.1%]
Yearly Change (% ) 11.11 24.44 -14.29 12.50 -6.48 -0.99 -14.14 -7.06 -3.80 -5.26 -9.72 0.00 -4.62 4.84 -4.62 6.45 13.64 24.24 16.00 1.15 0.00 -1.14 -2.30 -1.18 0.00
(4) Claims Expense Ratio-NOTE 2 & 3 10.70 10.80 11.50 10.90 9.70 10.60 11.60 12.00 12.80 12.60 13.40 1240 12.20 12.00 1240 12.20 12.60 14.10 14.10 15.40 15.60 15.50 15.40 15.00 14.90 15.70 15.35 15.20 45% -1.3%
Yearly Change (%) 0.93 6.48 -5.22 -11.01 9.28 943 345 6.67 -1.56 6.35 -7.46 -1.61 -1.64 3.33 -1.61 3.28 11.90 11.90 9.22 1.30 -0.64 -0.65 -2.60 -0.67 537
(5) Operating Expense/Policy-NOTE 2 $ 3659|$ 4096($ 51.97 |$ 46.07|$ 56.84 [ $ 56.50 | § 57.57|$ 52.36($ 49.26|$ 5036 |$ 49.53 [§ 46.11|$ 4831|$ 47.09($ 49.06|$ 4767 ($ 51.70(§ 58.60|$ 6426 ($ 66.57 |§ 64.70 | $ 64.60 | § 66.68 | § 67.58 | § 68.55 | $ 70.00 | $ 67.02 68.71 5.4% 1.5%!
Yearly Change (% ) 11.92 26.89 -11.36 23.39 -0.61 1.90 -9.05 -5.92 2.24 -1.65 -6.91 4.77 -2.52 4.18 -2.84 8.46 13.35 24.29 13.60 -2.81 -0.15 321 1.35 144 211
(6) Claims Expense/Claim-NOTE 2 & 3 $22440|$224.90 [ $ 216.05 | $ 194.70 | $ 239.18 | $ 285.05 | $ 310.16 | $ 300.18 [ § 314.77 | $ 353.37 | $ 363.97 [ § 338.01 | $ 362.67 | $ 346.85 | $ 351.02 | $ 399.44 | $ 409.99 | § 452.62 | $ 452.62  $ 519.02 | § 491.32 | $ 495.07 | $ 52429 | $ 539.33 | $ 558.84 | $ 616.25 | $ 537.52 571.48 6.0% 3.2%)
Yearly Change (%) 0.22 -3.93 -9.88 22.85 19.18 8.81 -3.22 4.86 12.26 3.00 =713 1148 8.58 1.79 16.96 -1.01 10.40 10.40 14.67 -5.34 0.76 5.90 2.87 3.62 10.27
(7) Policies/Support Employee 2,327 2,328 2,222 2,228 2,229 2,469 2,279 2213 2,284 2,093 2,296 2,321 2,326 2,485 2,499 2,556 2,446 2,590 2,590 2,560 2,409 2,368 2,426 2,468 2,512 2,556 2,456 2,512 -0.5% 0.8%
Yearly Change (%) 0.05 -4.54 0.23 0.08 10.75 -1.72 -2.87 3.20 -8.36 9.69 1.07 0.23 6.83 0.59 2.26 -4.29 5.87 5.87 -1.16 -5.89 -1.69 245 1.75 1.75 1.75
(8) Claims/Claims Employee 259 261 283 306 244 240 245 273 274 252 254 253 239 253 266 233 234 245 245 241 254 257 259 259 258 258 257.47 258.46 0.1% 0.6%!
Yearly Change (%) 0.50 8.68 7.90 -20.22 -1.61 2.04 1.71 0.19 -8.14 0.80 -0.33 -5.52 6.03 511 -12.48 0.49 461 461 -1.62 543 1.00 0.90 -0.08 -0.08 -0.09
(9) Premiums/Policy §460.34 | $ 464.88 | $ 661.65 | § 536.77 | $ 559.56 | $ 582.32 | § 606.60 | $ 631.36 [ $ 664.07 | $ 695.90 | $ 710.46 [ § 754.04 | § 769.11 | $ 776.42 | § 776.81 | $ 793.96 | $ 807.27 | § 804.09 | $ 804.09 [ § 790.04 | § 736.20 | $ 764.39 | § 800.83 | § 82337 % 846.41 | $ 865.84 | § 806.17 845.20 -0.9% 3.8%
Yearly Change (% ) 0.99 42.33 -18.87 4.24 4.07 417 4.08 5.18 4.79 2.09 6.14 2.00 0.95 0.05 2.21 1.68 -0.39 -0.39 -1.75 -6.81 3.83 4.77 281 2.80 2.30
(10) Direct

Premiums Written ( $000 ) 335,291 | 338,758 | 476,443 | 400,568 | 422,891 | 445,730 | 469,947 | 476,466 | 515,666 | 547,645 | 570,895 | 617,677 | 640,379 | 663,637 | 689,208 | 724,386 | 752,331 | 768,355 | 768,355 | 786,632 | 755466 800,077 852,892 892,233 933,254 971,383 867,551 932,290 2.2% 5.7%
(11) Operating Expenses ($000)-NOTE 2 26,652 | 29844 | 37422 34377 42959 | 43244 | 44599 | 39513 | 38252 | 39,634 | 39,803 | 37,772 40,223 | 40,252 | 43529 | 43492| 48184| 55999| 61406| 66,287 | 66,397 67,620 71,015 73,230 75,586 78,533 72,063 75,783 8.7% 3.3%
12) Claims Expenses ($000)-NOTE 2 & 3 35436 | 35,691 38,550 | 38792 | 38428| 45333 | 52457 | 55972 | 62,254 | 66,065| 73,853 | 72,460| 75275| 77,478| 82,323| 84,782| 91477 | 105975| 105975 | 117,550 | 117,697 118,510 125411 128,907 133,461 147,046 128,505 136,471 7.2% 3.1%
(13) Number of Claims-NOTE 1 157,912 | 158,699 | 178427 | 199,242 | 160,667 | 159,035 | 169,127 | 186,464 | 197,775 186,958 | 202,911 | 214,373 | 207,556 | 223,374 | 234,522 | 212,252 | 223,119 | 234,135 | 234,135 | 226,484 | 239,551 239,379 239,199 239,012 238,816 238,612 239,095 238,813 1.2% -0.1%!
(14) Number of Policies 728,360 | 728,700 | 720,080 | 746,250 | 755,761 | 765437 | 774,721 | 754,669 | 776,527 | 786,964 | 803,562 | 819,154 | 832,628 | 854,736 | 887,234 | 912,374 | 931,942 | 955,564 | 955,564 | 995,682 | #iiit 1,046,687 1,065,004 1,083,642 1,102,605 1,121,901 1,074,334 1,102,716 3.1% 1.8%!
(15) Number of Support Employees 313 313 324 335 339 310 340 34 340 376 350 353 358 344 355 357 381 369 369 389 426 442 439 439 439 439 437 439 3.6% 1.0%!
(16) Number of Claims Employees 609 609 630 652 659 663 691 682 722 743 800 848 869 882 881 9N 953 956 956 940 943 933 924 924 924 924 929 924 1.1% -0.7%]
(17) Direct Premiums Written/FTE ($000) 364 367 499 406 424 458 456 466 486 489 496 514 522 541 558 571 564 580 580 592 552 582 626 655 685 713 635 684 0.3% 5.9%

NOTE 1 - includes total corporate number of claims excluding claims with only Extension or SRE covers.

NOTE 2 - excludes BPR expenses
NOTE 3 - excludes Immobilizer expenses

NOTE 4 - restated due to transition to IFRS
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