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June 23, 2011
NOTICE OF DECISION

By Order 86/11, the Public Utilities Board (PUB) varies Order 43/11 and approves additional premium
rebates that will benefit 158,000 motorists.

By Order 122/10, MPI established 2011/12 Basic premiums and fees and directed a rebate of 10% be

paid, this was later amended to 45%.

Following complaints from policyholders, the Board engaged in discussion with MPI with respect to
taking remedial steps. The Consumers’ Association of Canada (Manitoba) Inc. and the Canadian
Automobile Association had jointly asked the Board to investigate the matter. This was followed by an

Application by MPI to Review and Vary the Board’s previous Order.

Approximately 136,000 customers who have already received some rebate amounts will receive
additional rebates totaling $11.5M. An additional 22,000 customers who did not receive any rebate and
who had paid premiums during the period March 2009 to February 2010 will receive rebates totaling
$4.5M. The amount of the individual rebates varies depending on circumstances. Due to the postal

disruption no date can be assured as to when policyholders will receive rebate.

A copy of the Orders and past Orders concerning MPI may be reviewed on the Board’s website
www.pub.gov.mb.ca,
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