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Scope
Applicable to Manitoba Hydro natural gas service

Definitions
BTU/h - British Thermal Units/hour
FVIR - Flammable Vapour Ignition Resistant
MJ/h - Mega Joules/hour

Related Documentation
Procedure #4.003.0 1 - Customer Service Priority Schedule
Procedure #4.003.09 - Schedule of Chargeable Services Provided by Manitoba Hydro Gas
Operations
Gas and Oil Burner Act and Regulations

Procedure
1.0 Emergency Response

1.1 The Company maintains a 24-hour emergency response system to immediately
respond to the following emergencies:

1.1.1 Odours or fumes and carbon monoxide alarms

1.1.2 Natural gas leaks or blowing gas

1.1.3 Over pressure or under pressure of natural gas equipment

1.1.4 Overheating natural gas equipment

1.1.5 Explosions or fires

1.1.6 Other situations as deemed emergencies by Manitoba Hydro customers.

2.0 Equipment Problems

2.1 The Company responds to customer equipment problems for all residential or
Commercial primary space heating and water heating appliances providing they
are under 400,000 BTU/h (422 MJ/h).

2.2 The Company responds to customer equipment problems for all residential
stoves and ranges.
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2.3 While service to equipment over 400,000 BTU/h (422 MJ/h) is not normally
undertaken, the Company responds to commercial and industrial emergencies
such as re-light calls where a customer’s business may be adversely affected by
the prolonged interruption of service.

2.4 The service for equipment under 400,000 BTU/h (422 MJ/h) includes a safety
inspection of the problem equipment and related venting. Problems are
diagnosed and either:

• Repaired

• an Inspection Notice issued or

• Customers are advised to contact a licensed contractor for repairs
requiring part replacement when parts are not on the company
replacement list. (Refer to Schedule 1, Page 3 for a listing of parts that the
Company will replace under normal circumstances.)

3.0 Service Charge

3.1 Small general service (SGS) customers are charged for parts only.

3.2 Large general service (LGS) customers are charged for parts and labour.

4.0 Equipment Inspections

4.1 The Company inspects the installation of new and replacement natural gas
appliances as required under the Gas and Oil Burner Act Regulations.
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Schedule 1

Components on Natural Gas Furnaces. Hot Water Heaters and Ranaes/Stoves

COMPANY WILL REPLACE

• Ignitors

• Flame sensors

• Thermocouples

• Pilot Generator

• Pilot Burner

• Gas Valves (standing Pilot only)

• Transformers

• Millivolt Relays

• Heat Only Thermostats (non- digital)
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COMPANY WILL NOT REPLACE

• Circulating Pumps and Controls

• Condensate Traps and Components

• Fan Motors, Blowers and Components

• Drain Cocks or Dip Tubes

• Circuit Boards or Modules

• Gas Valves (non-Standing Pilot)

• Heat Exchangers

• Toggle or Door Switches

• Venting

• Relief Valves

• FVIR Components

• Fan Controls or Fan Centre Relays

• Induced Draft Motors and Relays

• Limit, Rollout or Spill Switches

• Burners

• Prepurge Switches

• HeatfA.C. Thermostats
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