@ MANITOBA SOCIETE D'ASSURANCE
PUBLIC INSURANCE PUELIQUE DU MANITOBA
September 27, 2022 Via E-Mail
The Public Utilities Board
400 — 330 Portage Avenue
Winnipeg, MB R3C 0C4
Attention: Dr. Darren Christle, Board Secretary and Executive Director

Dear Dr. Christle:

RE: Manitoba Public Insurance (MPI) 2023 General Rate Application (GRA) Round Two
Information Requests (IRs)

Please find enclosed the responses of MPI to Round Two IRs.

MPI also files appendices to the following IR confidentially (pursuant to the confidential process)
as they contain what MPI deems to be confidential information:

- PUB (MPI) 2-50 (Appendices 1 and 2)

Further, MPI files non-redacted versions of the following IR response attachments/appendices
confidentially (pursuant to the confidential process) as it contains what MPI, or the third-party
owners, deem to be confidential information:

- CAC (MPI) 2-10 — Attachment A (Gartner)
- CAC (MPI) CI 2-5 — Attachment A-D (Deloitte)
- CAC (MPI) CI 2-7 — Attachment A- (JSCP)
In addition to IR responses, MPI also files the following document on the public record.

- EAR Attachment C - PWC Actuarial Support
- marked as Exhibit 34

And the following document on the public record, previously filed confidentially.

- Attachment A - Internal Auditor MCT Report
- marked as Exhibit 43

Finally, MPI also files the following documents as new MPI exhibits:

e Expenses Chapter Figure EXP-42 Blackline/Clean MPI Exhibit # 31

e Claims Incurred Chapter Figure CI-15 Blackline/Clean MPI Exhibit # 32
e Ratemaking RM Appendix 9 Table 2 Accident Benefit - Other, page 5
Blackline/Clean MPI Exhibit # 33
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http://rateapp/2022/Confidential%20Information/CAC1_004_Attachment_A_Forrester_MPI_CX_Index_Measurement_Refresh_March_2021_Confidential.pptx

O vn. e,
e CAC (MPI) 1-1 Blackline/Clean MPI Exhibit # 35
o Revenue REV Appendix 3 Figure REV App 3-1 Blackline/Clean MPI Exhibit # 36
e PUB (MPI) 1-61 Figures 1 and 2 Blackline/Clean MPI Exhibit # 37
e Ratemaking Appendix 9 Table 2 Collision Blackline/Clean MPI Exhibit # 38
e Expenses Appendix 8 Figure EXP App 8-1 Blackline/Clean MPI Exhibit # 39
e PUB (MPI) 1-53 Figure 1 Blackline/Clean MPI Exhibit # 40
o Expenses Appendix 18 Figure App 18-1 MPI Exhibit # 41

e CAC (MPI) 1-30 Blackline/Clean MPI Exhibit # 42

MPI has previously indicated BMK Appendix 1 - Gartner Recommendations will be filed in
September, however that work has just started and there is no timeline for the deliverable yet.

MPI has also previously indicated BMK Appendix 2 — Rate Comparison will be filed in September.
That joint report between MPI, SGI and ICBC is not yet ready and will be available in October.

MPI will update the 2023 GRA e-book and will serve the parties of the proceeding with electronic
copies of each document identified herewith. Hard copies are available upon request.

Yours truly,
Verified by:
Steve M. Scarfone

Legal Counsel

SS/gj
Encl.

cc: K. McCandless and PUB Advisors
2023 Interveners of Record
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