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UNDERSTANDING YOUR NATURAL GAS SUPPLY 

 
As a Manitoba natural gas consumer, you have a choice when buying natural gas for your home or 
business. This guide provides information to help you understand your natural gas (Gas Commodity) 
supply options and select the one that’s right for you.  
 
Natural gas is a commodity that is bought and sold in a highly competitive marketplace shaped by the 
forces of supply and demand. Natural gas prices rise and fall every day. 

In Manitoba, you can purchase natural gas in two ways: 

1) from Centra Gas Manitoba Inc. (Centra Gas), a company owned by Manitoba 
Hydro, at a variable gas rate that is reviewed and approved every three months 
by the Public Utilities Board of Manitoba (PUB);  

2) from an independent gas marketer or Centra Gas/Manitoba Hydro under a 
fixed-rate, fixed-term contract.  

No matter who supplies your natural gas, the gas you use is transported to through a major 
transportation pipeline system to Centra Gas/Manitoba Hydro’s distribution facilities. Centra Gas 
then delivers the gas to your home or business through its network of pipelines and equipment. 

The costs of providing these products and services are listed on your monthly gas bill under the following 
line items. 

 

Gas Commodity Charge 

 

 

 

 

 

 

 

Delivery Charge 

 

 

 

 

 

Represents the cost of the natural gas provided by Centra Gas/Manitoba 

Hydro or independent gas marketers. The Gas Commodity rate is 

applicable whether you purchase variable quarterly-priced natural gas 

from Centra Gas/Manitoba Hydro or you purchase natural gas under 

fixed-rate, fixed-term natural gas contracts with independent gas 

marketers or Centra Gas/Manitoba Hydro. Your Gas Commodity rate is 

affected by the gas supplier that you choose.  

Represents the cost of transporting natural gas to Manitoba as well as 

subsequently distributing natural gas to your home or business. Such 

costs include charges for pipelines not owned by Centra, charges to use 

gas storage facilities, the cost of facilities and pipelines owned by Centra, 

operation and maintenance costs for Centra's pipeline system, and other 

services provided to you. This charge is applicable whether or not you sign 

a fixed-rate Gas Commodity contract. 
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Basic Charge 

 

 

 

 

 

 
 
For most users, the Gas Commodity charge represents the largest component of their annual natural gas 
bill averaged over the year. The Delivery and Basic Charges are shown on the monthly gas bill and the 
rates for those services will change from time to time, as ordered by the PUB. You will continue to pay the 
rate that the PUB approves for those items whether you choose to buy your natural gas from an 
independent gas marketer or from Centra Gas/Manitoba Hydro.  

  

The Basic Charge is a fixed monthly charge that represents a portion of the 

cost for your home or business to be connected to the natural gas 

distribution system. It does not change with the amount of gas used. The 

Basic Charge helps to pay for things such as the maintenance of meters 

and underground pipelines, as well as the cost of meter reading, billing 

and record keeping. This charge is applicable whether or not you sign a 

fixed-rate Gas Commodity contract. 
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WHO DOES WHAT? 
 

The Role of Centra Gas/Manitoba Hydro 

Centra Gas/Manitoba Hydro is a regulated utility that sells and delivers natural gas, as well as provides 
related utility services to all gas customers. Centra Gas/Manitoba Hydro will step in to supply natural gas 
as a supplier of last resort if a customer’s natural gas marketer fails to meet its gas delivery requirements.   
 

The Role of Gas Marketers 

 
Gas marketers are independent, private sector companies that offer to sell natural gas at long-term, fixed 
rates (Gas Commodity only). Gas marketers sell fixed-rate gas contracts that vary in length from one to 
five years. The contracts are available to both residential and business customers. 
 
Gas marketers must be licensed by the PUB before they can start offering gas contracts for sale in 
Manitoba.  

 

The Role of the Public Utilities Board of Manitoba (PUB) 

 
The PUB is a provincial body that regulates most utilities in Manitoba. It regulates the Gas Commodity 
rate options Centra Gas/Manitoba Hydro offers, as well as the rates for the other services Centra 
Gas/Manitoba Hydro provides to all gas customers.  
 
The PUB licenses gas marketers and oversees their marketing activities. Gas marketers must follow a PUB-
approved Code of Conduct.   
 

The PUB does not regulate the rates that gas marketers charge for natural gas. 
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WHAT OPTIONS ARE AVAILABLE FOR PURCHASING NATURAL GAS?  
 
You can choose your natural gas (Gas Commodity) supplier and the rate option that’s best for you. 
Regardless of the Gas Commodity supplier you choose, you will have to pay the PUB-regulated Delivery 
Charge and Basic Monthly Charge. 

1. Buying Natural Gas from an Independent Gas Marketer  
 

You may choose to sign a contract to buy your Gas Commodity from an independent gas marketer 
at an agreed-upon rate per cubic metre for a specific number of years—from 1 to 5 years.   
 
If you decide to purchase your Gas Commodity from a gas marketer, there will be no interruption 
of your natural gas service. Centra Gas/Manitoba Hydro will continue to deliver your natural gas, 
just as it currently does through the same pipelines and through the same meter. Centra 
Gas/Manitoba Hydro will still send you a gas bill each month for your total cost, including the gas 
marketer’s charges, where applicable. Your statement will separately list Centra Gas/Manitoba 
Hydro’s Delivery Charge and Basic Charge, as well as the gas marketer’s charge for Gas Commodity. 
The gas marketer’s name and toll-free number will appear on the Gas Commodity line of your gas 
bill. You will continue to make your payments to Manitoba Hydro. 
 

2. Buying Natural Gas from Centra Gas/Manitoba Hydro 

You may also choose to buy your Gas Commodity from Centra Gas/Manitoba Hydro through 
different rate options. All rates that Centra Gas/Manitoba Hydro charges for Gas Commodity are 
regulated by the PUB. 

Fixed-Rate Contract 

Centra Gas/Manitoba Hydro offers fixed-rate, fixed-term Gas Commodity contracts. You may 
choose to sign a contract with Centra Gas/Manitoba Hydro to buy your Gas Commodity at an 
agreed-upon rate per cubic metre for a specific length of time (usually 1, 3, or 5 years). If you 
choose this fixed-rate service, your contracted rate will appear on the Gas Commodity line of 
your Manitoba Hydro bill. 
 

Variable Quarterly Rate 

If you do not choose to sign a fixed-rate contract with either Centra Gas/Manitoba Hydro or an 
independent gas marketer, you will automatically fall under the variable quarterly rate option. 
Only Centra Gas/Manitoba Hydro offers this rate option. You do not have to sign a contract for 
this service.  

Under this option, Gas Commodity rates are reviewed and adjusted every three months by the 
PUB, and more closely reflect the market cost of natural gas. This cost is passed on to you 
without mark-up or profit. If you purchase Gas Commodity from Centra Gas/Manitoba Hydro, 
your gas bill will show the name, Centra, on the Gas Commodity line.   

 
No matter who is your Gas Commodity supplier, you may enroll in Manitoba Hydro’s Equal 
Payment Plan. This will help you budget and level out your natural gas bills. 
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HOW DO I KNOW WHICH OPTION IS BEST FOR ME? 

 
The best option for you will be the one that suits your own particular needs. Each option has benefits and 
risks. To choose among options, you will need to consider the rates and the period that the rate will remain 
in effect, the contract’s terms and conditions, how much natural gas you will use, natural gas market 
conditions, and your own personal risk tolerance. 
 
By signing a fixed-rate, fixed-term contract, you are agreeing to buy Gas Commodity at a fixed rate for one 
to five years. The amount you pay over that period could be more or less than what you would have been 
charged by Centra Gas/Manitoba Hydro under the regulated variable quarterly rate over the same period. 
It depends on the future market price of natural gas.  

 

WITH A FIXED-RATE CONTRACT, YOUR GAS COMMODITY RATE IS FIXED FOR A CERTAIN PERIOD 
BUT THERE IS NO GUARANTEE THAT YOU WILL SAVE MONEY. 

 

SOME THINGS TO THINK ABOUT BEFORE SIGNING A GAS COMMODITY 
CONTRACT 
 

 How do the contract rate and the variable quarterly rate compare? Take the time to review and 

compare the contract rate and the current and historical variable quarterly rates charged by 

Centra Gas/Manitoba Hydro.  

  How long do you want to be locked-in at the contract rate?  

 What happens if you move? 

 Are you able to cancel your contract?  

 Are there cancellation fees?  

 

A GAS COMMODITY CONTRACT COVERS ONLY ONE PART OF YOUR OVERALL NATURAL GAS 
BILL. YOU WILL STILL CONTINUE TO PAY OTHER CHARGES TO CENTRA GAS/MANITOBA 
HYDRO WHETHER OR NOT YOU SIGN A CONTRACT.  

 

WHEN CAN I CHANGE MY GAS COMMODITY RATE AND/OR SUPPLIER? 
 
If you are currently on Centra Gas/Manitoba Hydro’s variable quarterly rate service, you can sign a fixed-
rate contract with either an independent gas marketer or Centra Gas/Manitoba Hydro at any time. If you 
sign a fixed-rate contract with an independent gas marketer, your gas marketer will notify Centra 
Gas/Manitoba Hydro and your new contract will take effect at the first available opportunity, which could 
be up to 90 days later. Centra Gas/Manitoba Hydro will send you a confirmation letter outlining the details 
of your contract. 
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If you have already agreed to a fixed-rate contract with either an independent gas marketer or Centra 
Gas/Manitoba Hydro, the terms and conditions of the contract will determine – and may limit – when you 
can change to another supplier or rate option. If you have questions about your contract, call your Gas 
Commodity supplier at the phone number listed on your monthly natural gas bill. 

 

HOW CAN I FIND AN INDEPENDENT GAS MARKETER? 
 
Gas marketers may advertise, send an agent to your door, mail information directly to you, have a website, 
or contact you by phone. While neither the PUB nor Centra Gas/Manitoba Hydro can recommend a gas 
marketer to you, the PUB does maintain a current list of all gas marketers who are licensed by the PUB. 
You can get a copy of this list by contacting the PUB at (204) 945-2638 or toll-free at 1-866-854-3698 (in 
Manitoba), or by visiting the PUB website at www.pub.gov.mb.ca. You may also be able to find some gas 
marketers listed in the Yellow Pages. 

 

HOW CAN AN INDEPENDENT GAS MARKETER CONTACT ME? 
 
The PUB has approved the following marketing channels. 
 

a) Door-to-door Sales 
Gas marketers may visit your home or business to offer to sell you a natural gas contract. If you decide 
that you want to buy your Gas Commodity from a gas marketer as a result of a door-to-door transaction, 
you must first sign an Intent to Buy. The gas marketer must wait 48 hours after you sign the Intent to Buy 
before providing you with a copy of a contract for signature. A contract will become valid when it is signed 
and returned to the gas marketer. Both the Intent to Buy and the contract must be signed by the person(s) 
named on the Manitoba Hydro bill. You are not obligated to sign a contract even if you sign an Intent to 
Buy. 
 
In cases where gas marketers make use of an electronic signature process during door-to-door sales, you 
still have the option to sign paper versions of all Intent to Buy, Disclosure Statement, Rate Comparison, 
and Contract documents. An electronic copy of any Intent to Buy, Disclosure Statement, Rate Comparison, 
and Contract document signed using a gas marketer’s electronic signature process will be sent to you for 
your reference. 

 
b) Telephone Marketing: 
Gas marketers may engage in telemarketing, and are required to follow the protocols set by the Canadian 
Radio-Television and Telecommunications Commission, as well as any other requirements set by the PUB. 
Telephone sales and related communications must be made with the person(s) named on the Manitoba 
Hydro bill, and be recorded and retained by the gas marketer. If you decide that you want to buy your Gas 
Commodity from a gas marketer as a result of telemarketing, you must first agree to an Intent to Buy. 
When you enter into an Intent to Buy over the telephone, the gas marketer must wait 48 hours after you 
agree to the Intent to Buy before providing you with a copy of a contract for signature. A contract will 
become valid when it is signed and returned to the marketer. You are not obligated to sign a contract 
even if you sign an Intent to Buy. 
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c) Electronic (Internet) Sales 
You can initiate contact with a gas marketer though their website. Electronic sales must be made with the 
person(s) named on the Manitoba Hydro bill. If you decide that you want to buy your Gas Commodity 
from a gas marketer through an electronic sale, you must first agree to an Intent to Buy. When you enter 
into an Intent to Buy electronically, the gas marketer must wait 48 hours after you agree to the Intent to 
Buy before providing you with an electronic copy of the contract for your agreement. You are not 
obligated to agree to a contract even if you sign an Intent to Buy. You are encouraged to print the contract 
you have entered.  
 

d) Direct Mailings 
Contracts initiated by a mailing of documents to you by a marketer will require the signature of the 
person(s) named on the Manitoba Hydro bill.  

 

WHAT HAPPENS AFTER I SIGN A GAS COMMODITY CONTRACT? 
 
After you enter into a gas contract, Centra Gas/Manitoba Hydro will send you a confirmation letter stating 
that you have agreed to a fixed-rate contract with a gas marketer. The confirmation letter will state the 
rate that you are agreeing to pay under the contract. It will also advise you of the period during which you 
can cancel your contract without having to pay a penalty or a cancellation fee. 
 
Once a year, your gas marketer will send you an Annual Information Notice, which outlines the number 
of years remaining on your contract, your contract rate for Gas Commodity, Centra Gas/Manitoba Hydro’s 
current regulated variable quarterly Gas Commodity rate, the maximum fee for cancelling your contract, 
and the gas marketer’s contact information. 

 
WHAT IF I WANT TO CANCEL A GAS COMMODITY CONTRACT? 
 
The PUB has set a cancellation period during which you can cancel your gas contract without a penalty or 
cancellation fee if you are a residential or other small-volume gas user (using 5,000 cubic metres or less 
of natural gas per year). This period runs from the day you agree to the contract until 30 days after the 
date of the first bill that includes charges from your gas marketer for Gas Commodity under the contract.  

 
If you want to cancel your contract without paying a penalty or cancellation fee, you must 
contact your gas marketer before the end of the penalty-free period.   
 
If you decide to cancel your contract after the penalty-free period, you may have to pay a cancellation 

fee. The maximum cancellation fee that a marketer can charge a residential or other small-volume gas 
user must be approved by the PUB, and will be stated in your gas contract. 
 
If you sell or permanently move from the premises to which gas is being supplied under a Gas Commodity 
contract, the contract will automatically be cancelled. You will not be subject to cancellation fees, 
penalties or charges from your gas supplier as a result.  
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AS A CONSUMER, HOW AM I PROTECTED? 
 
Your best protection is to be informed. Consumers are protected by an industry Code of Conduct, which 
applies to all gas marketers operating in Manitoba. Consumers who have signed a fixed-rate contract with 
Centra Gas/Manitoba Hydro are protected by Centra Gas’s Standard of Conduct. These documents define 
acceptable marketing practices and also provide for a process to resolve disputes that may arise between 
consumers and gas marketers.  
 
Ask your gas marketer for a copy of the Code of Conduct. You can also view the Code of Conduct and 
Centra Gas’s Standard of Conduct online at www.pub.gov.mb.ca. 
 
If you have concerns about your Gas Commodity supply arrangements provided by a gas marketer, you 
should contact your gas marketer directly. If your concerns are not addressed to your satisfaction, a 
dispute resolution process through the PUB can provide a quick and impartial resolution to your problem. 
 

WHAT IF MY MARKETER IS UNABLE TO MEET THEIR OBLIGATIONS? 
 
If your marketer is unable to supply your natural gas because of financial difficulty or due to temporary or 
permanent problems related to their gas supply arrangements, the marketer will be in default and your 
contract will terminate. Centra Gas/Manitoba Hydro, through its backstopping or bridging service, will 
immediately become your natural gas supplier and you will be paying the current PUB-approved quarterly 
variable Gas Commodity rate, which could be higher or lower than the fixed rate with your marketer. 
Although these situations have rarely arisen, there have been instances where natural gas marketers 
discontinued Gas Commodity supply to their residential consumers in Manitoba and in Ontario. 

 

HOW DO I GET MORE INFORMATION? 
 
For information about current pricing, features and options, contact a gas marketer directly or Centra 
Gas/Manitoba Hydro, or visit the PUB website at www.pub.gov.mb.ca. 
 
If you have questions about your Gas Commodity supply arrangements or the service being provided, you 
can contact your Gas Commodity supplier. Their contact information is shown on your Manitoba Hydro 
bill. 
 

 




