
Annual Information Notice 
(Small-Volume Customer) 

This Annual Information Notice does not have to be provided to Customers whose 30-day cancellation period under either clause 7.3 or 7.34 
of the Code of Conduct has not expired at the time the Notice would otherwise be required to be given. 
 

This Annual Information Notice provides basic information about your contract to purchase natural gas (Gas 

Commodity) with _______________________________________________________<Name of Gas Marketer>. 

Customer’s Name: ___________________________________________________ 

Address of Premises to which Contract Applies:____________________________ 

Date Customer Entered into Contract:_____________________________________ 

Date Contract Started (Gas Flow Date):____________________________________ 

Date Contract Expires:__________________________________________________ 

Time Remaining on Contract:____________________________________________ 

Rate Charged for Gas Commodity under Contract:__________________¢/cubic metre 

 

Centra Gas/Manitoba Hydro’s Current Variable Quarterly Rate for Gas Commodity is 

_________________________________¢/cubic metre. Historical variable quarterly Gas Commodity rate 

information can be found on the Public Utilities Board’s website at www.pub.gov.mb.ca.  

 

Contract Cancellation Rights:  

If you sell or permanently move from the premises being supplied under your gas contract, the contract will be 

cancelled automatically and you WILL NOT have to pay any cancellation fees to your Gas Marketer.  

 

If you want to cancel your contract for any other reason, you can notify your gas marketer that you want to cancel. 

You may have to pay a cancellation fee.  The Approved Cancellation Fee for your contract is 

$___________________________________________________________<description of the cancellation 

fee>. As of the date of this Annual Information Notice, your cost to cancel would be $______________. 

 

You can give your cancellation notice in any of the following ways:   

1. Telephoning your Gas Marketer; 

2. Sending a written cancellation to your Gas Marketer by registered mail, fax or regular mail; 

3. E-mailing your Gas Marketer at the e-mail address on your contract; 

4. Delivering your written cancellation to your Gas Marketer’s office in person. 

 

Gas Marketer’s Name: 
 
___________________________ 

 

Mailing address: 

______________________________________________________ 

 

Telephone No: _____________________ Fax ____________________ 

 

E-mail:_______________________________________________ 

 

 




