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June 6, 2025 
 
THE PUBLIC UTILITIES BOARD OF MANITOBA 
400-330 Portage Avenue 
Winnipeg, Manitoba  
R3C 0C4 
 
ATTENTION: Dr. D. Christle, Board Secretary and Executive Director 
 
Dear Dr. Christle:  
 
RE:  Centra Gas Manitoba Inc. (“Centra”) Fiscal 2025 General Rate Application – 

Undertakings #5-19, and at Transcript Pages 413 and 465 
 

Please find enclosed Centra’s undertakings 5 to 19, and at transcript pages 413 and 465.  
 
If you have any questions or require clarification with respect to the foregoing, please contact 
the writer at (204) 360-3257 or Ashley Jansen (204) 360-5247. 
 
Yours truly, 
 
MANITOBA HYDRO LEGAL SERVICES DIVISION 
Per: 
 
 
BRENT A. CZARNECKI 
Associate General Counsel and Assistant Corporate Secretary 
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FISCAL 2025 GENERAL RATE APPLICATION 

 

Centra Undertaking #5 

Explain if the financing costs was only $18.5 million, but combined allocation was $20 million, 
what happened to the $1.5 million? Was that just additional net income for MH? 

Response: 

Please see Figure 1 below for the calculation of the corporate allocation in the 2018/19 fiscal 
year. 

Figure 1: Calculation of Corporate Allocation 

  

When MHEB acquired Centra, it assumed new debt and revalued Centra’s assets and liabilities, 
resulting in fair market value adjustments, including asset write-ups and contribution write-
downs. MHEB also incurred costs associated with integrating Centra’s systems and operations. A 
corporate allocation was established to fairly allocate these acquisition-related costs between 
gas and electric operations. 

Actual
(in thousands of dollars) 2018/19

Interest & PGF on acquisition debt
Interest on acquisition debt ($250M @ 6.398%) 15 994       
PGF on acquisition debt ($250M @ 1%) 2 500         

Total finance expense (A) 18 494       

Depreciation of capital asset write up 873             
Amortization of acquisition and integration costs 499             

Total depreciation 1 372         

Amortization of contribution write down 481             

Total other revenue 481             

Total depreciation and other revenue (B) 1 853         

Total (A + B) 20 347       

Allocate to gas 12 000       
Allocate to electric 8 347         

Total corporate allocation 20 347       
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In 2018/19, the corporate allocation of $20.3 million consisted of $18.5 million in finance 
expense, representing the cost of the Centra acquisition debt, and $1.9 million in amortization 
expense, reflecting the amortization of fair market value adjustments and other integration 
costs. The $1.9 million does not represent additional net income to electric operations but rather 
the amortization of acquisition-related costs. 

Please see section 1.2.11 in Appendix 3.3 (Amended) from the 2023/24 & 2024/25 General Rate 
Application for a description and breakdown of the corporate allocation costs allocated to electric 
operations. 
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FISCAL 2025 GENERAL RATE APPLICATION 

 

Centra Undertaking #6 

Centra to undertake to determine the number of employees in place at the time of integration.  
  

Response: 

Centra filed evidence through an IR response to PUB/Centra I-26 from the 2007/08 & 2008/09 
Gas GRA which stated that as at July 31, 1999, Centra had 712 FTEs (see Attachment 2), which 
would have included summer students, terms and other seasonal staff in addition to permanent 
full time and part time employees. 
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CENTRA GAS MANITOBA INC. 
 

2007/08 & 2008/09 GENERAL RATE APPLICATION 
 

RESPONSE TO INFORMATION REQUESTS OF 
THE PUBLIC UTILITIES BOARD OF MANITOBA 

 

 
 
 
PUB/CENTRA 26 1 

Reference:  Tab 4, Schedule 4.71. Operating  and Administrative Expenses by Program, 2 

2003/04 GRA PUB/Centra 139, 2005/06 and 2006/07 GRA PUB/Centra 45, 3 

CAC/MSOS/Centra 18 4 

 5 

(a) Please explain how Equivalent Full Time ("EFT") positions have been determined 6 

and detail any changes, if any, in the determination of EFTs since the last GRA. 7 

 8 

EFT’s are calculated on the basis of activity hours charged to gas programs. 1,916 activity 9 

hours equals 1 EFT for one year. There have been no changes in the determination of 10 

EFTs since the last GRA. 11 

 12 

(b) Please file a continuity schedule of EFTs from 1999 through 2008/09 for Centra 13 

operations on a similar basis as that provided in response to PUB/Centra 45 from 14 

the 2005/06 and 2006/07 GRA. 15 

 16 

Please refer to the attached schedule. 17 

 18 

(c)  Please file a continuity schedule of EFTs from 1999 through 2008/09  for Manitoba 19 

Hydro integrated operations on a similar format as that provided in response to 20 

PUB/Centra 45 (b) from the 2005/06 and 2006/07 GRA. 21 

 22 
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Please refer to the attached schedule. 1 

 2 

(d) Please provide an extension of the table contained on CAC/MSOS/Centra 18 (b) in 3 

the 2005/06 and 2006/07 GRA showing actual amounts for each of the years 2002/03 4 

through 2005/06 and forecasted for the years 2006/07, 2007/08 and 2008/09. 5 

 6 

Please refer to the attached schedule. 7 

 8 

(e) Please provide an expansion of the table contained on CAC/MSOS/Centra 18 (e) in 9 

the 2005/06 and 2006/07 GRA, showing actual amounts for 2004/05 and 2005/06, and 10 

forecasted amounts for the years 2006/07, 2007/08 and 2008/09. 11 

 12 

Please refer to attached schedule 13 

 14 

(f) Provide an analysis of payroll costs by Business Unit for each of the years 1998 to 15 

2008/09 in a similar format to the response to PUB/CENTRA 42 from the 2003/04 GRA 16 

for both Hydro Corporate and Centra operations. 17 

 18 

Please see the attached schedule for Manitoba Hydro payroll costs. As a result of the 19 

integration of Centra’s operations with those of Manitoba Hydro there are no longer “gas” 20 

positions or direct “gas” payroll costs. Activity charges on gas operations are provided in 21 

the response to PUB/Centra 26(b). 22 

 23 

(g) At the time Hydro acquired Centra, please provide the number of Hydro EFT 24 

employees and Centra EFT employees for each business unit. 25 

 26 
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The following table provides Manitoba Hydro and Centra Gas EFTs at as July 31, 1999. 1 

 2 

Manitoba
Hydro Centra Total

President & CEO 102        19          121       
Finance & Adminstration 479        148        627       
Transmission & Distribution 1,925     117        2,042    
Power Supply 1,156     1            1,157    
Customer Service & Marketing 756        427        1,182    

4,417     712        5,129    

 3 

 4 

(h) When the operations of Centra and Hydro were integrated, please provide the 5 

number of EFT employees by each business unit. 6 

 7 

The integration of Centra and Hydro was a continuous process between the point of 8 

acquisition and 2003/04 when the activities were substantially complete. During this same 9 

period other business activities including the acquisition of Winnipeg Hydro and the 10 

reorganization to create a Corporate Relations business unit also impacted business unit 11 

EFT levels. 12 

 13 

Total company EFTs considering all changes are provided in the following table: 14 

 15 
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2003/04
Actual

President & CEO 82         
Corporate Relations 101       
Finance & Administration 822       
Power Supply 1,301    
Transmission & Distribution 1,970    
Customer Service & Marketing 1,504    

5,780    

 1 

 2 

(i) When Hydro acquired Winnipeg Hydro, please provide the number of Hydro EFT 3 

employees and of Winnipeg Hydro EFT employees for each business unit. 4 

 5 

(j) When Hydro and Winnipeg Hydro operations were integrated, please provide the 6 

number of EFT employees by business units. 7 

 8 

Response to (i) and (j): 9 

 10 

The following table provides annual Manitoba Hydro EFTs for 2001/02 and the addition of 11 

Winnipeg Hydro EFTs. The operations were essentially integrated at the time of 12 

acquisition. The 571 EFTs is net of those EFTs who chose early retirement and were 13 

considered synergies. 14 

 15 
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Manitoba
Hydro

2001/02 Winnipeg
Actual Hydro Total

President & CEO 80         3           83         
Corporate Relations 82         82         
Finance & Administration 710       64         774       
Power Supply 1,212    96         1,308    
Transmission & Distribution 1,794    227       2,021    
Customer Service & Marketing 1,295    181       1,476    

5,173    571       5,744    

 1 
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FISCAL 2025 GENERAL RATE APPLICATION 

 

Centra Undertaking #7 

Please update the response to PUB/Centra II-25f to start phasing out the credit in 2025/26 

Response: 

Please see the table below for the proposed phase out of the credit over 5 years, beginning in 
2025/26.   

 

 

CENTRA GAS MANITOBA INC. 
360 PORTAGE AVENUE COSTS AND ALLOCATION TO CENTRA
2024/25 - 2029/30 360 Portage Credit elimination

2018/19 2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 2025/26 2026/27 2027/28 2028/29 2029/30
(In Millions) Actual Actual Actual Actual Actual Forecast Test Year Plan Plan Plan Plan Plan
360 Portage Ave Gross Costs
Operating & Maintenance 3.9$          3.9$          2.8$          2.8$          3.9$          3.9$          3.7$          3.8$          3.8$          3.9$          4.0$          4.1$          
Interest 13.0          12.4          11.7          11.4          11.1          11.4          11.9          12.7          12.9          13.2          13.4          13.7          
Depreciation 4.4            4.3            4.3            4.4            4.4            4.8            5.4            6.1            6.2            6.3            6.4            6.6            
Property Tax 4.9            4.3            3.6            3.6            3.6            3.2            3.3            3.4            3.5            3.6            3.7            3.7            
Total 26.2          24.9          22.4          22.2          23.0          23.3          24.3          25.9          26.5          27.0          27.5          28.1          

Square Feet 697,609   697,609   697,609   697,609   697,609   697,609   697,609   697,609   697,609   697,609   697,609   697,610   
Cost per Square Foot 38$           36$           32$           32$           33$           33$           35$           37$           38$           39$           39$           40$           

Allocation to Centra 8% 8% 8% 9% 9% 9% 9% 9% 9% 9% 9% 9%

Allocation to Centra
Operating & Maintenance 0.3$          0.3$          0.2$          0.3$          0.4$          0.4$          0.3$          0.3$          0.3$          0.4$          0.4$          0.4$          
Interest 1.0 1.0 0.9 1.0 1.0 1.0 1.1 1.1 1.2 1.2 1.2 1.2
Depreciation 0.3 0.3 0.3 0.4 0.4 0.4 0.5 0.5 0.6 0.6 0.6 0.6
Property Tax 0.4 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3 0.3
Total 2.1 2.0 1.8 2.0 2.1 2.1 2.2 2.3 2.4 2.4 2.5 2.5

Operating & Maintenance (0.2)          (0.2)          (0.2)          (0.2)          (0.2)          (0.2)          (0.2)          (0.1)          (0.1)          (0.1)          (0.0)          -            
Interest (1.0)          (1.0)          (0.9)          (1.0)          (1.1)          (1.1)          (1.1)          (0.8)          (0.6)          (0.4)          (0.2)          -            
Depreciation (0.2)          (0.2)          (0.2)          (0.2)          (0.2)          (0.2)          (0.2)          (0.1)          (0.1)          (0.1)          (0.0)          -            
Property Tax (0.3)          (0.3)          (0.2)          (0.3)          (0.3)          (0.3)          (0.3)          (0.2)          (0.2)          (0.1)          (0.1)          -            
Credit (1.6)$        (1.6)$        (1.4)$        (1.7)$        (1.7)$        (1.8)$        (1.8)$        (1.3)$        (1.0)$        (0.6)$        (0.3)$        -$         

Operating & Maintenance 0.1 0.1 0.1 0.1 0.2 0.2 0.1 0.2 0.2 0.3 0.3 0.4
Interest 0.1 0.0 0.1 0.0 (0.1) (0.1) (0.1) 0.3 0.6 0.8 1.0 1.2
Depreciation 0.2 0.2 0.2 0.2 0.2 0.2 0.3 0.4 0.4 0.5 0.5 0.6
Property Tax 0.1 0.1 0.1 0.1 0.0 0.0 0.0 0.1 0.2 0.2 0.3 0.3
Allocation to Centra after Credit 0.5$          0.4$          0.4$          0.3$          0.3$          0.3$          0.4$          1.0$          1.4$          1.8$          2.2$          2.5$          

Square Feet 55,809     55,809     55,809     62,785     62,785     62,785     62,785     62,785     62,785     62,785     62,785     62,785     
Cost per Square Foot 9$             8$             7$             5$             6$             5$             6$             16$           22$           28$           34$           40$           
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FISCAL 2025 GENERAL RATE APPLICATION 

 

Centra Undertaking #8 

Confirm if a grain dryer that causes a demand on the system equivalent to approximately 450 
natural gas heated homes, also consume annual volumes equivalent to 450 homes.  

Response: 

The comparison of a large grain dryer being equivalent to approximately 450 homes is based on 
the rating of the equipment, assuming 35 million BTU grain dryer compared to an average home 
with a high energy efficient furnace of 75,000 BTU. 

As it relates to annual volume, they are not comparable given the nature of how grain dryers are 
utilized.  During the time of harvest, farmers use grain dryers to help reduce the moisture content 
of the harvested grains, which plays an important role in maintaining the quality and suitability 
of the grain for sale and consumption.  The moisture content of the harvested grain dictates the 
amount of drying required. This varies each year depending on weather and crop type.  

Grain dryers typically operate between late September and December and can operate very little 
or consume upwards of 100,000 m3 if several months of drying is required. Leveraging the 
average annual residential usage of 2,075 m3 provided in Appendix 5.1 page 40, the annual 
energy of 450 homes would be approximately 930,000 m3.  

Grain dryer loads and potential implications at time of peak on discrete systems are included as 
part of natural gas distribution planning, recognizing the possibility of grain dryers operating 
during a cold spell in the month of December and grain dryer connections are currently 
contracted as firm load.  
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FISCAL 2025 GENERAL RATE APPLICATION 

 

Centra Undertaking #9 

Provide the Corporate Value Framework measurements for the other two options for South 
Loop that were considered by Centra. 

Response: 

In reference to PUB/Centra II-42a-e, the CVF value of the analyzed alternatives for the South Loop 
System Upgrades is as follows: 

Alternative CVF Value Note 

Gas Compression (15 yr 
load) 

77,118 See also PUB-Centra I-95-a Attachment 1 (South 
Loop CIJ),“Analysis of Alternatives” and  “Other 
Alternatives Considered” 

Transmission Pipeline 
Looping (15yr load) 

90,716 See also PUB-Centra I-95-a Attachment 1 (South 
Loop CIJ), “Analysis of Alternatives”  

Fixed Permanent LNG Peak 
Shaving (less than 7 year 
load) 

Not 
analyzed 

See also PUB-Centra I-95-a Attachment 1 (South 
Loop CIJ), “Other Alternatives Considered”  

A CVF analysis was not completed because this is 
the highest estimated cost with the least capacity 
delivered, and it was apparent that this would not 
be the recommended alternative. LNG peak 
shaving is not a cost-effective option to address 
large capacity deficits considering the proximity 
to liquefaction sites and associated logistical 
challenges. The CVF evaluation was therefore 
deemed not necessary. 
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FISCAL 2025 GENERAL RATE APPLICATION 

 

Centra Undertaking #10 

Refile MFR 86 with the table completed.  

Response: 

Please see the following table that compares the business operations capital forecast by Centra 
in the 2019/20 GRA (CEF18) and the actual business operations capital expenditures. The budget 
numbers in MFR 86 for 2023/24 and 2024/25 have been updated to reflect CEF18, rather than 
2024 capital plan.  
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FISCAL 2025 GENERAL RATE APPLICATION 

 

Centra Undertaking #12 

Update 2024 Natural Gas Volume Forecast tables 5, 6 & 7 on page 15 of PUB/Centra II-32a-b, 
Attachment 1 and file in confidence. 

Response: 

Please see response to undertaking 11. 
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FISCAL 2025 GENERAL RATE APPLICATION 

 

Centra Undertaking #13 

Update Figure 3 page 10 in rebuttal evidence to include the capital coverage ratio based on the 
updated forecast. 

Response: 

Figure 3 on page 10 of Centra’s rebuttal evidence has been updated based on the January 2025 
Update Scenario #1 (Amended), including the difference in the capital coverage ratio, and has 
been provided below. 

 

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25 2025/26 2026/27 2027/28
Actual Actual Actual Actual Forecast Test Year Plan Plan Plan

Cash from Operations (CFO)
Actual & Jan 2025 Update Scenario #1 Amended 25                (0)                 10                (51)              56                2                  14                26                24                
Actual & Jan 2025 Update Scenario #1 Amended - CF Reclassification (1) 37                9                  23                (32)              79                17                26                51                53                
Difference (11)              (10)              (12)              (20)              (23)              (15)              (12)              (25)              (28)              

PUB Approved Debt Ratio
Actual & Jan 2025 Update Scenario #1 Amended 67.11% 68.76% 71.08% 74.98% 79.04% 82.57% 84.82% 85.28% 85.33%
Actual & Jan 2025 Update Scenario #1 Amended - CF Reclassification (1) 67.11% 68.76% 71.08% 74.98% 79.04% 82.57% 84.82% 85.28% 85.33%
Difference -              -              -              -              -              -              -              -              -              

EBIT Interest Coverage Ratio
Actual & Jan 2025 Update Scenario #1 Amended 1.23            1.01            0.80            0.39            (0.08)           0.32            1.02            1.24            1.21            
Actual & Jan 2025 Update Scenario #1 Amended - CF Reclassification (1) 1.23            1.01            0.80            0.39            (0.08)           0.32            1.02            1.24            1.21            
Difference -              -              -              -              -              -              -              -              -              

EBITDA Interest Coverage
Actual & Jan 2025 Update Scenario #1 Amended 2.72            2.63            2.29            1.97            1.35            1.65            2.44            2.67            2.69            
Actual & Jan 2025 Update Scenario #1 Amended - CF Reclassification (1) 2.72            2.63            2.29            1.97            1.35            1.65            2.44            2.67            2.69            
Difference -              -              -              -              -              -              -              -              -              

Capital Coverage
Actual & Jan 2025 Update Scenario #1 Amended 0.59            (0.00)           0.24            (1.12)           1.20            0.05            0.29            0.52            0.46            
Actual & Jan 2025 Update Scenario #1 Amended - CF Reclassification (1) 0.85            0.26            0.51            (0.69)           1.67            0.36            0.53            0.99            1.00            
Difference (0.26)           (0.27)           (0.28)           (0.43)           (0.48)           (0.31)           (0.24)           (0.47)           (0.54)           

Cash Used for Investing Activities
Actual & Long-term Rate Path #1 (47)              (42)              (50)              (52)              (54)              (55)              (56)              (57)              (59)              
Actual & Jan 2025 Update Scenario #1 Amended - CF Reclassification (1) (59)              (52)              (63)              (72)              (76)              (70)              (69)              (82)              (87)              
Difference 11                10                12                20                23                15                12                25                28                

Cash Surplus/(Deficit)
Actual & Jan 2025 Update Scenario #1 Amended (22)              (43)              (40)              (104)            3                  (53)              (42)              (31)              (35)              
Actual & Jan 2025 Update Scenario #1 Amended - CF Reclassification (1) (22)              (43)              (40)              (104)            3                  (53)              (42)              (31)              (35)              
Difference -              -              -              -              -              -              -              -              -              

Net Debt
Actual & Jan 2025 Update Scenario #1 Amended 440             482             522             626             623             676             718             749             784             
Actual & Jan 2025 Update Scenario #1 Amended - CF Reclassification (1) 440             482             522             626             623             676             718             749             784             
Difference -              -              -              -              -              -              -              -              -              

Change in Net Debt
Actual & Jan 2025 Update Scenario #1 Amended 22                43                40                104             (3)                 53                42                31                35                
Actual & Jan 2025 Update Scenario #1 Amended - CF Reclassification (1) 22                43                40                104             (3)                 53                42                31                35                
Difference -              -              -              -              -              -              -              -              -              

Finance Expense (Rate Setting)
Actual & Jan 2025 Update Scenario #1 Amended 21                20                22                25                28                30                29                31                32                
Actual & Jan 2025 Update Scenario #1 Amended - CF Reclassification (1) 21                20                22                25                28                30                29                31                32                
Difference -              -              -              -              -              -              -              -              -              

Interest Paid
Actual & Jan 2025 Update Scenario #1 Amended 34                34                35                39                34                34                35                36                36                
Actual & Jan 2025 Update Scenario #1 Amended - CF Reclassification (1) 34                34                35                39                34                34                35                36                36                
Difference -              -              -              -              -              -              -              -              -              

(1) Cash Flow presentation prior to 2022 Reclassification



Centra Gas Manitoba Inc. Transcript Page # 661 

June 6, 2025  Page 1 of 3 

FISCAL 2025 GENERAL RATE APPLICATION 

 

Centra Undertaking #14 

Centra to advise why there was an increase in actuals allocated to gas from $8.1 million in 2021 
to $14.3 million in 2024/25, and why the allocation increased from $10.095 million in 2021/22 
to $14.303 from 2024/25 

Response: 

2020/21 to 2024/25  

The $6.2M growth in costs allocated by % management estimates from 2020/21 to 2024/25 was 
primarily due to the following: 

Related Program/Item 2020/21 
Actuals 

2024/25 
Test Year 

Increase Reference 

Departmental Support (Administrative) $1.1M $2.3M $1.2M 1 

Operational Management $1.6M $2.6M $1.0M 2 

Customer Inspections  $3.2M $4.2M $1.0M 3 

Departmental Support (Training) $0.3M $1.3M $1.0M 4 

Corporate Governance  $0.3M $1.2M $0.9M 5 

Billing & Collections  $0.6M $0.9M $0.3M 6 

 

1 – This program is related to administrative time for Centra’s operational business units. The 
increase is primarily due to higher employee related costs, including increased wages & salaries 
due to the impacts of GWI, merit & progression, along with additional time spent on operational 
initiatives, preparing training, documenting processes, process improvement, and general 
meetings in the Operations, Asset Planning & Design, and Customer Solutions & Experience 
business units and for trades trainees.  
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2 – This program is related to the administrative time for management costs of Centra’s 
operational business units (Operations, Asset Planning & Design, and Customer Solutions & 
Experience). The increase is mainly due to additional full-time equivalent employees (FTE) and 
wage increases. 

3 – The increase is due to a higher volume of line locates along with higher activity rates. 

4 - The increase is largely due to increased training across the corporation. 

5 - The increase is due to the plan associated with Commercial General Liability Insurance being 
classified as a management estimate whereas the actuals are classified as direct (100% to gas). 
The plan is budgeted this way to simplify the budgeting process recognizing that all these costs 
reside in the Corporate Governance program. 

6 - The increase is related to higher planned disconnects in 2024/25. 

2021/22 to 2024/25  

The $4.2M growth in costs allocated by % management estimate from 2021/22 to 2024/25 was 
primarily due to the following: 

Related Program 2021/22 
Actuals 

2024/25 
Test Year 

Increase Reference 

Departmental Support (Administrative) $1.1M $2.3M $1.2M 1 

Corporate Governance  $0.3M $1.2M $0.9M 2 

Departmental Support (Training) $0.5M $1.3M $0.8M 3 

Operational Management $2.1M $2.6M $0.5M 4 

Customer Inspections  $3.8M $4.2M $0.4M 5 

Billing & Collections  $0.6M $0.9M $0.3M 6 
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1 – This program is related to administrative time for Centra’s operational business units 
(Operations, Asset Planning & Design, and Customer Solutions & Experience). The increase is 
primarily due to higher employee related costs, including increased wages & salaries due to the 
impacts of GWI, merit & progression, along with additional time spent on operational initiatives, 
preparing training, documenting processes, process improvement, and general meetings in the 
Operations, AP&D, and CS&E business units and for trades trainees.  

2 - The increase is due to the plan associated with Commercial General Liability Insurance being 
classified as a management estimate whereas the actuals are classified as direct (100% to gas). 
The plan is budgeted this way to simplify the budgeting process recognizing that all these costs 
reside in the Corporate Governance program. 

3 - The increase is largely due to increased training across the corporation. 

4 - This program is related to the administrative time for management costs of Centra’s 
operational business units (Operations, Asset Planning & Design, and Customer Solutions & 
Experience). The increase is mainly due to additional FTEs and wage increases. 

5 - The increase is due to a higher volume of line locates along with higher activity rates. 

6 - The increase is related to higher planned disconnects in 2024/25. 
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Centra Undertaking #15 

Undertake to provide average total % of time not time carded, the total hours, for the line "gas 
capital", "electric O&A" and "electric capital". 

Response: 

Please see the following tables which provide the percentage of time not time carded, as well as 
the hours associated with the FTE calculations.  

 

* Absences are allocated to operating and capital through the activity charges or to 
administrative support for time not allocated through the activity rates; Administrative time is 
allocated to Organizational Support. 

** Includes administrative time (hours not time carded) for staff in Customer Solutions & 
Experience, Asset Planning & Delivery, Operations and the trades trainees groups, as well as time 
associated with Governance, Operational Management, integrated corporate services and 
infrastructure. 

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
Actual Actual Actual Actual Forecast Test Year

Total Consolidated FTE 5,392.9        4,954.4        4,961.8        5,142.9        5,362.4        5,587.0        
Other Segments FTEs 220.0            201.1            162.9            143.2            163.2            161.3            
Electric & Gas FTEs 5,172.9        4,753.3        4,798.9        4,999.7        5,199.2        5,425.7        

Gas FTEs based on ST Hours time carded to Operating 245.0            234.4            244.8            252.4            273.2            280.2            
Gas FTEs based on ST Hours time carded to Capital 64.9              53.7              61.4              62.7              63.0              63.0              
Electric FTEs based on ST Hours time carded to Operating 1,727.5        1,655.1        1,671.8        1,797.7        1,869.9        2,001.1        
Electric FTEs based on ST Hours time carded to Capital 1,196.2        1,070.1        922.0            838.9            854.7            896.1            
FTEs associated with  Hours time carded to Absences * 734.7            532.2            669.1            740.5            762.2            799.5            
Total FTEs based on ST Hours Timecarded 3,968.4        3,545.4        3,569.2        3,692.1        3,822.9        4,039.9        
% Time carded 77% 75% 74% 74% 74% 74%

Administrative FTEs (Based on non-time carded Hours)** 1,204.6        1,207.9        1,229.7        1,307.6        1,376.3        1,385.8        
% of Time Not Time Carded  (Administrative Time) 23% 25% 26% 26% 26% 26%

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
Actual Actual Actual Actual Forecast Test Year

Total Electric & Gas Hours 9,911,328    9,107,390    9,194,673    9,579,433    9,961,748    10,395,630  

Gas ST Hours time carded to Operating 469,405       449,022       469,056       483,546       523,427       536,775       
Gas ST Hours time carded to Capital 124,374       102,853       117,689       120,145       120,737       120,737       
Electric ST Hours time carded to Operating 3,309,963    3,171,181    3,203,211    3,444,341    3,582,642    3,834,149    
Electric ST Hours time carded to Capital 2,291,967    2,050,310    1,766,593    1,607,262    1,637,526    1,716,878    
Hours time carded to Absences * 1,407,671    1,019,621    1,281,957    1,418,784    1,460,415    1,531,845    
Total ST Hours Timecarded 7,603,380    6,792,988    6,838,506    7,074,079    7,324,746    7,740,384    
% Time carded 77% 75% 74% 74% 74% 74%

Administrative (Based on non-time carded Hours)** 2,307,948    2,314,402    2,356,167    2,505,354    2,637,001    2,655,245    
% of Time Not Time Carded  (Administrative Time) 23% 25% 26% 26% 26% 26%

FTE View

Hour View
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Centra Undertaking #16 

Undertake to provide the total hours, for the line "gas capital", "electric O&A" and "electric 
capital".  

Response: 

Please see the response to Undertaking #15. 
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Centra Undertaking #17 

Update Figure 8 of Centra’s rebuttal evidence to remove the overtime hours from Electric O&A 
total 

Response: 

Please see the following table which removes the overtime hours that were inadvertently 
included in actuals in Figure 8 of Centra’s rebuttal evidence.  Please note, this did not impact the 
total FTEs for the actual years; the difference was adjusted in the Administrative and Absence 
FTE line. 

 
* NOTE: Administrative and Absences are not time carded to electric or gas lines of business. 

2019/20 2020/21 2021/22 2022/23 2023/24 2024/25
Actual Actual Actual Actual Forecast Test Year

Mr. Rainkie FTE Proxy
Gas O&A FTE - MFR23 245.0       234.4       244.8       252.4       273.2       280.2       
Electric FTE Balance - MFR23 5,147.9    4,720.0    4,717.0    4,890.5    5,089.3    5,306.8    
Total FTE 5,392.9    4,954.4    4,961.8    5,142.9    5,362.4    5,587.0    
% Allocation to Gas 5% 5% 5% 5% 5% 5%

Manitoba Hydro FTE Proxy Calculation
Total Consolidated FTE 5,392.9   4,954.4   4,961.8   5,142.9   5,362.4   5,587.0   

Other Segments FTEs to be removed from Total FTEs 220.0       201.1       162.9       143.2       163.2       161.3       
Adminstrative & Absence FTEs to be removed from Total FTEs* 1,939.3    1,740.1    1,898.8    2,048.1    2,138.5    2,185.3    
Total FTEs to be removed from the FTE Proxy Calculation 2,159.3   1,941.2   2,061.7   2,191.3   2,301.7   2,346.6   

Gas O&A 245.0       234.4       244.8       252.4       273.2       280.2       
Gas Capital 64.9          53.7          61.4          62.7          63.0          63.0          

Total FTE Allocated to Gas based on Hours 309.9       288.0       306.2       315.1       336.2       343.2       

Electric O&A 1,727.5    1,655.1    1,671.8    1,797.7    1,869.9    2,001.1    
Electric Capital 1,196.2    1,070.1    922.0       838.9       854.7       896.1       

Total FTE Allocated to Electric based on Hours 2,923.8   2,725.2   2,593.8   2,636.5   2,724.5   2,897.2   

Total FTEs Based on Total Hours 3,233.7   3,013.2   2,900.1   2,951.6   3,060.7   3,240.4   

 FTE Proxy % To Gas 10% 10% 11% 11% 11% 11%
Current Corporate Activity Charges % to Gas 8% 8% 9% 9% 9% 9%
Change To Gas 2% 2% 2% 2% 2% 2%

Impact to Centra based on Manitoba Hydro FTE Proxy
Total O&A Costs Allocated by % Corporate Activity Driver 71.5$       114.8$     113.3$     76.6$       117.2$     126.2$     

Revised Allocation to Centra using % FTE Proxy 6.9            11.0          12.0          8.2            12.9          13.4          
Allocation to Centra using % Corporate Activity Driver 5.6            9.5            10.3          7.0            10.6          11.4          
Increase to Centra 1.3$          1.5$          1.7$          1.2$          2.3$          2.0$          

FTEs Allocated to Electric & Gas Lines of Business &                             
Impact to Centra using FTE Proxy in millions of $
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Centra Undertaking #18 

Review the amended analysis that Midgard completed and indicate whether there is anything 
that is inaccurate about what this represents. Confirm the numbers in Midgard's analysis. 
 
Reference: Appendix A: System Betterment – Integrity Revised Calculations by Midgard 

 

 

Response: 

Centra confirms Midgard’s revised historical average from 2017/18 to 2022/23 of 2,185 ($k) 
based on actual program spend is correct.  For the forecast average from 2024/25 to 2027/28 
there are summation errors in CAC-Midgard/Centra I-13a-c Figure 1.  The following table corrects 
the summation errors in Figure 1 for 2024/25 and 2027/28:
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Revised Centra Figure 1 (CAC Midgard/Centra I-13a-c summation errors corrected in 2024-25 and 2027-28) 

Category 2023-24 2024-25 2025-26 2026-27 2027-28 

Insufficient Cover Remediation 1,700 1,200 1,500 364 404 

Defined Other Integrity 1,400 1,950 1,100 950 950 

Undefined Other Integrity   600 1,950 1,950 

Total System Betterment 
Integrity Program 

3,100 3,150 3,200 3,264 3,304 

  
These corrections do not result in significant differences in the percent change shown in Table 1 
of Appendix A: System Betterment – Integrity Revised Calculations by Midgard.  However, this 
does not change Centra’s position explained in Centra’s rebuttal evidence that the methodology 
of using historical averages and data outliers in a period of underspending is not appropriate. 
Actions have been taken to address resource constraints, improve execution capabilities to meet 
integrity targets, and more integrity remediation work is expected for future years above and 
beyond a 2% increase on historical spending with increased depth of cover survey frequencies.  
Midgard’s proposed decrease in spending would provide insufficient funding resulting in 
increased risk to gas integrity and non-compliance with CSA Z662. 
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Centra Undertaking #19 

Centra to provide a copy of the Copperleaf guide. 

Response: 

The “C55 Value Measures – Reference Guide” is attached. This information is applicable 
to the CVF evaluations in the CIJ’s that are related to Centra’s Fiscal 2025 General Rate 
Application. 

In February 2025, Manitoba Hydro released a new CVF that is discussed in the Manitoba 
Hydro Fiscal 2026 to 2028 General Rate Application, Tab 6. 



C55 Value Measures – Reference Guide 

Value Measure 
Categories 

Value Measures Conversion Factor Polarity Organizational Goals 

• Financial

• Capital Financial Benefit 0.001 + 

• Maximize cost
savings and
increase efficiency

• O&M Financial Benefit 0.001 + 
• O&M Costs 0.001 - 
• Financial Risk Risk Matrix + 
• Technology Obsolescence Risk Risk Matrix + 
• Lost Generation Risk Risk Matrix + 
• Export Transfer Capacity Risk Risk Matrix + 
• Working Conditions Benefit 1 + 
• Varying Cost or Revenue Benefit 0.001 - or + 
• Generation Revenue Benefit 0.001 - or + 
• Investment Cost 0.001 - 

• Reliability

• Transmission Reliability Risk Risk Matrix + 

• Maintain
customer service
reliability

• Electrical Delivery Capacity Risk Risk Matrix + 
• Gas Delivery Capacity Risk Risk Matrix + 
• Import Transfer Capacity Risk Risk Matrix + 
• Blackstart Delay Risk Risk Matrix + 
• Distribution Reliability Benefit 1 + 

• Increase customer
satisfaction

• Distribution Outage Recovery
Benefit 1 + 

• Gas Distribution Reliability
Benefit 1 + 

• Environmental
• Environmental Benefit 1 + • Environmental

stewardship• Environmental Risk Risk Matrix + 

• Safety
• Safety Risk Risk Matrix + • Safety first for

employees &
community• Security Risk Risk Matrix + 

• Corporate
Citizenship

• Compliance Risk Risk Matrix + 
• Stakeholder

Perception• Stakeholder Perception Risk Risk Matrix + 
• Customer Service Benefit 1 + 

Support Contact: 
http://copperleaf.com/customer-support 
Phone: 604.484.0250 
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1.1 Capital Financial Benefits 
Capital Financial Benefits is used to measure Capital savings such as labour cost saving, efficiency improvements, other capital cost 
savings. Financial Benefit Type variable determines whether the savings would result in the tangible future cost reduction (Expected 
Reduction), cost avoidance (Avoided Cost) or productivity improvement (Efficiency Benefit). Probability of benefit achievement for 
Expected Reduction is always considered to be 100% whereas Avoided Cost and Efficiency Benefit allow for adjustments to account for 
uncertainty in the benefit realization. 

1.2 O&M Financial Benefits 
O&M Financial Benefits is used to measure O&M savings such as labour cost saving, productivity improvements, other O&M cost 
savings. Financial Benefit Type variable determines whether the savings would result in the tangible future cost reduction (Expected 
Reduction), cost avoidance (Avoided Cost) or productivity improvement (Efficiency Benefit). This benefit is similar to Capital Financial 
only is targeted at O&M expenditures. 

Expected Reduction, Avoided Cost, and Efficiency Benefit carry the same meaning in this value measure as in the Capital Financial 
Benefits value measure. Expected Reduction measures tangible cost elimination, Avoided Cost measures projected cost avoidance, and 
Efficiency Benefit measures productivity gains. Probability of benefit achievement for Expected Reduction is always considered to be 
100% whereas Avoided Cost and Efficiency Benefit allow for adjustments to account for uncertainty in the benefit realization. 

1.3 O&M Costs 
O&M Costs is aimed at measuring any O&M costs that would be added as a result of completing the project. It is a negative contributor 
to the project value and typically occurs on projects that create additional maintenance upon project completion. 

1.4 Financial Risk 
Financial risk is used to represent a failure mode or an event that will have a direct financial consequence for the organization. For 
example, if the failure of a piece of auxiliary equipment causes the destruction of a turbine unit, there would be a financial risk 
associated with that failure whose consequence is valued at the cost of repair or replacement of the turbine. The investment will 
reduce either the probability of the event, the consequence of the event, or both. 

1.5 Technology Obsolescence Risk 
Technology Obsolescence Risk is used to measure the impact to business operations and/or delivery of service to customers that might 
be caused by an outage or failure of a technology asset due to obsolescence. The consequence gives consideration to scale (how wide- 
spread the impact is within the corporation), scope (whether it will affect real-time energy system operations and/or external 
customers) and incidence (duration or frequency) of a technology outage or failure. It also factors in whether or not there is a defined 
work-around procedure. 

1.6 Lost Generation Risk 
Lost Generation risk is used to represent the impact of the unavailability of generation capacity on the grid. Loss of generation is 
calculated based on the cost to replace (or not sell) the power that is not generated.  

1.7 Export Transfer Capacity Risk 
Export Transfer Capacity risk measures the risk of being unable to sell exports due to transmission equipment being unavailable.  

Support Contact:      MH C55 Value Measures – Reference Guide 
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Phone: 604.484.0250  
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C55 Value Measures – Reference Guide 

1.8 Working Conditions Benefit 
Working Conditions Benefit is aimed at measuring the effects of working conditions on employee productivity. While this benefit is 
subjective, poor working conditions do affect employees. 

1.9 Varying Cost or Revenue Benefit 
Varying Cost or Revenue Benefit is designed to capture changes to the project budget as the project is shifted. These changes can be 
either positive (Revenue) or negative (Cost). Delaying a project may result in additional expenses or reduced revenue. Advancing the 
project may result in increased revenue or reduced costs. This benefit is different from other financial benefits in that it changes as the 
project is shifted. The change is dictated by the resource price stream associated with the benefit that serves as the multiplier to the 
amount of the change entered in the questionnaire. 

1.10 Generation Revenue Benefit 
Generation Revenue Benefit is designed to capture generation revenue changes as a result of the project. These changes can be either 
positive (Gain) or negative (Loss). A project may introduce efficiency gains that would result in capacity gain and additional revenue. A 
project may also result in modifications leading to capacity or generation reduction or revenue loss.  

1.11 Cost of the Investment 
The investment (or project) cost is computed in dollars and comes directly from Outlook. Cost is the negative contributor to the overall 
value of the project. 

2.1 Transmission Reliability Risk 
Transmission Reliability Risk is computed based on cost of outage of transmission lines. The consequence of this risk is determined 
based on the value of estimated unserved energy.  

2.2 Electrical Delivery Capacity Risk 
Electrical Delivery capacity risk is used when a failure or event will threaten the organization’s ability to deliver power to all customers 
according to tariff. Note that this risk type relates to delivery of power once generated and should NOT be used to capture risks related 
to insufficient generation. 

The following types of risk would typically fall under this category: 

• Overloading of transmission or distribution circuits
• Lack of required redundancy in transmission or distribution circuits (classed as “Exceeding planning limits”)
• Events that lead to an under voltage situation for some customers

2.3 Gas Delivery Capacity Risk 
Gas Delivery capacity risk is similar to the Electric Delivery Capacity risk. Gas Delivery capacity risk is used when a failure or event will 
threaten the organization’s ability to deliver gas to customers. 

The following types of risk would typically fall under this category: 

• Inability to provide gas to new customers
• Overloading the gas distribution lines however able to supply load (classed as “Exceeding planning limits”)

Support Contact: 
http://copperleaf.com/customer-support 
Phone: 604.484.0250 
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2.4 Import Transfer Capacity Risk 
Import Transfer Capacity risk measures the risk of being unable to serve customers due to transmission equipment being unavailable.  

2.5 Blackstart Delay Risk 
If equipment is required to perform a blackstart (in the case of a grid-wide outage) and if the equipment fails then the consequence of 
such equipment failing is based on the increase in time it would take to perform the blackstart using the next contingency. 

2.6 Distribution Reliability Benefit 
The Distribution Reliability Benefit value is based on the maximum of three computations: cost of outage frequency, cost of outage 
duration, and customer minutes of interruption.  

2.7 Distribution Outage Recovery Benefit 
Outage Recovery is based on a combination of the impact on Customer Minutes of Interruption and the cost of interruptions for both 
frequency and duration. It is similar to the Distribution Reliability benefit, however is aimed at measuring how quickly the organization 
can recover from an outage. 

2.8 Gas Distribution Reliability Benefit 
The Gas Distribution Reliability Benefit value similar to the Distribution Reliability Benefit but is based only on the customer minutes of 
interruption. 

 

 

3.1 Environmental Benefit 
Environmental Benefit is used to measure environmental improvements such value of CO2 emission reduction and energy efficiency 
savings. 

3.2 Environmental Risk 
Environmental risk is assessed based on the cost of remediation efforts to reverse any damage potentially caused. Damage so severe as 
not to be reversible is ranked using the most severe consequence classification. 
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4. Safety Value Measures

4.1 Safety Risk 
The organization does not purposefully expose employees or the general public to known safety hazards. Typically, when a safety issue 
is identified, an operational workaround is identified to avoid the hazard (e.g.: a limited access zone or a requirement to de-energize 
equipment before performing certain operations). The value of the capital investment that provides a permanent solution is to avoid 
the cost (in either dollars or customer minutes of interruption) of the workaround. 

If a significant safety risk that could lead to serious injury or death has been identified then that risk must be mitigated either by a 
capital investment, an O&M investment or some kind of operating restriction. If no operating restriction is possible to mitigate the risk 
and the only way to address the safety risk is by a capital investment then that investment should be considered mandatory. Multiple 
alternatives may be created to represent multiple approaches to mitigating the risk on a temporary or permanent basis. 

4.2 Security Risk 
Security risk is used to capture the possibility of loss or damage due to a breach of physical or cyber security. The risk consequence is 
valued according to the magnitude of the loss or damage expected to result from a breach. In the case of on-going breaches, an 
average annual value should be used. 

5. Corporate Citizenship Value Measures

5.1 Compliance Risk 
Compliance risk is used to capture the impact of an event or a failure which would cause the organization to breach a federal or 
provincial law, a regulatory mandate or an internal policy. 

Compliance risk is typically assessed based on the fines that would be assessed for non-compliance or the cost to the organization of 
any operating restrictions that would be imposed as a result of the non-compliance.  

5.2 Stakeholder Perception Risk 
Stakeholder Perception risk represents the risk that a failure or event will cause the organization’s customers or other external 
stakeholders to lose confidence in the organization. 

Because it is difficult to directly assess stakeholder perception, the level of consequence is assessed based on the amount of negative 
media coverage expected if the event or failure occurs. 

5.3 Customer Service Benefit 
Customer Service benefit is intended to gauge customer satisfaction with the service they receive from the organization. The benefit is 
calculated by estimating the positive impact of the project on the next utility survey. 

Support Contact:   MH C55 Value Measures – Reference Guide 
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Centra Undertaking at Transcript page 413: 

Please provide a 20 year history for the FTEs for Centra split by operating and capital along with 
the average activity rate 

Response: 

Please see the following Figure for the history of Gas straight time (ST) FTEs allocated to operating 
and capital and the average activity rates.  As a reminder, FTEs are based on number of hours 
charged to capital projects or operating orders divided by 1,916 (available hours during the year).   

Please note the following for 2013 and 2016: 
• The activity rate decrease in 2013 is related to the removal of costs ineligible for 

capitalization in anticipation of IFRS (e.g. administrative time). 

• The increase in operating FTEs in 2016 is related to the implementation of IFRS and the 
allocation of Corporate infrastructure functions and training by the time carding process 
as opposed to an allocation through an overhead rate as these costs are not eligible for 
capitalization.  

• The reductions in FTEs from 2017 – 2022 pertain to the VDP, hiring freezes, winding down 
Major Capital electric projects (for Figure 2) and the Covid-19 pandemic. 
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Figure 1: History of Gas ST FTEs and Activity Rates 

 

The number of Gas FTEs over the 20-year period has been fairly stable.  When compared to the 
total FTEs (Electric & Gas), the Gas FTEs percentage has fluctuated with the growth and 
subsequent decrease associated with the Major Capital projects for the Electric side of the 
business as illustrated in the following chart in Figure 2. 
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Figure 2: History of Gas & Electric ST FTEs and % to Gas. 
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Centra Undertaking at transcript page 465 

Provide the sensitivity of the impact of 5-years of warmer than normal weather. 

Response: 

Centra’s gross margin forecast assumes normal weather. The colder/warmer than average 
weather sensitivities provided in Appendix 4.5 assume  warmer/colder than average 
effective degree days. A scenario was prepared to demonstrate the impact of 5 consecutive years 
of warmer than normal weather (  warmer than average effective degree days assumed in 
the gas volume forecast) between 2024/25 to 2028/29. By 2028/29, the cumulative impact on 
the retained earnings balance is a decrease of  million.  

1d 

1d 
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