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June 16, 2025 
 
THE PUBLIC UTILITIES BOARD OF MANITOBA 
400-330 Portage Avenue 
Winnipeg, Manitoba  
R3C 0C4 
 
ATTENTION: Dr. D. Christle, Board Secretary and Executive Director 
 
Dear Dr. Christle:  
 
RE:  Centra Gas Manitoba Inc. (“Centra”) Fiscal 2025 General Rate Application – 

Undertakings #20-23, and at Transcript Page 1428 
 

Please find enclosed Centra’s undertakings 20 to 23, and at transcript page 1428.  
 
If you have any questions or require clarification with respect to the foregoing, please contact 
the writer at (204) 360-3257 or Ashley Jansen (204) 360-5247. 
 
Yours truly, 
 
MANITOBA HYDRO LEGAL SERVICES DIVISION 
Per: 
 
 
BRENT A. CZARNECKI 
Associate General Counsel and Assistant Corporate Secretary 
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FISCAL 2025 GENERAL RATE APPLICATION 

 

Centra Undertaking #20 

Centra to provide a calculation that isolates the difference in the Cost of Service study '25 
results by classifying distribution means as 13 percent demand and 87 percent customer 
related instead of the 79 percent demand 21 percent customer.  

Response: 

Please see Centra’s response to Undertaking #25.  
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Centra Undertaking #21 

From a revenue requirement perspective, what influence does Centra have with Efficiency 
Manitoba over the level of DSM expenditures.  

Response: 

While Centra (Manitoba Hydro) regularly engages with Efficiency Manitoba, Centra does not have 
direct influence on Efficiency Manitoba’s level of forecast gas DSM expenditures.  

Efficiency Manitoba is currently required to pursue specified annual and cumulative gas DSM 
savings targets. These targets are defined in The Efficiency Manitoba Act (“the Act”). Also, as per 
the Act, Centra (Manitoba Hydro) is obligated to provide “all amounts necessary” for Efficiency 
Manitoba to carry out its responsibilities as defined in the Act. 
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FISCAL 2025 GENERAL RATE APPLICATION 

 

Centra Undertaking #22 

Centra to refile a corrected table for PUB/Centra I-132 

Response: 

Please see the attachment to this response.  
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REFERENCE: 

Tab 10 pp. 10-11; Appendix 10.1 pp. 24-27 

PREAMBLE: 

On pages 10 and 11 of Tab 10, as well as in Appendix 10.1 pages 24-27, Centra identifies 
additional changes to the COS methodology: 

• to eliminate the franchise expansion adjustment for all classes;

• to use winter volumes rather than annual volumes for the allocation of Gas in Storage
costs included in Rate Base; and

• to use historic class participation rather than forecast class participation for the
purpose of allocating DSM costs.

QUESTION: 

Please quantify the dollar impact of each change to the allocated costs to each class. 

RESPONSE: 

Please see table below for the impact of the allocation of Cost of Service for each change: 

1. to eliminate the franchise expansion adjustment for all classes;
2. to use winter volumes rather than annual volumes for the allocation of Gas in Storage

costs included in Rate Base; and
3. to use historic class participation rather than forecast class participation for the purpose

of allocating DSM costs.
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Centra Undertaking #23 

Refile a revised and updated appendix 11.3 which contains all the interim order requests, 
including any recent franchise extensions orders and interim gas commodity orders Centra is 
seeking final approval of. 

Response: 

Please see the update to Appendix 11.3 as Attachment 1 to this response, which lists the Orders 
that Centra is seeking final approval of.  

Centra is seeking final approval of the general revenue increase of 4.5% effective November 1, 
2024, as well as other rates and rate components approved on an interim basis in Order 125/24. 
This includes updated base rates reflecting non-commodity related gas costs based on the 
2023/24 gas year and implementation of rate riders to dispose of the balances in the October 31, 
2019 Prior Period Gas Cost Deferrals Account and the Purchased Gas Variance Accounts from 
November 1, 2019 to October 31, 2023, in the manner approved by the PUB in that Order. Interim 
rate schedules reflecting these changes were approved in Order 129/24, in addition to Gas 
Commodity rates effective November 1, 2024 (the beginning of the 2024/25 gas year).  

Centra also included in Appendix 11.3 the Gas Commodity Orders covering the 2023/24 gas year. 
Based on the above, Centra wishes to amend its Application to request final approval of 2023/24 
gas year gas costs of $146.6 million, and is attaching schedules of detailed gas costs as 
Attachment 2 to this response. 

Centra will seek approval of the disposition of 2023/24 gas year gas cost deferral account 
balances, as well as seek final approval of gas costs associated with the 2024/25 gas year at a 
future regulatory process. 
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Order No. Date Natural Gas Sales Rates 
161/19 October 31, 2019 Granting interim approval of the Schedules of Rates to be 

effective for all gas consumed on and after November 1, 
2019, reflecting approval of a new Primary Gas Sales rate. 

10/20 January 23, 2020 Granting interim approval of the Schedules of Rates to be 
effective for all gas consumed on and after February 1, 
2020, reflecting approval of a new Primary Gas Sales rate.  

62/20 April 27, 2020 Granting interim approval of the Schedules of Rates to be 
effective for all gas consumed on and after May 1, 2020, 
reflecting approval of maintaining the same Primary Gas 
Sales rate as February 1, 2020.  

96/20 July 28, 2020 Granting interim approval of the Schedules of Rates to be 
effective for all gas consumed on and after August 1, 2020, 
reflecting approval of a new Primary Gas Sales rate.  

128/20 October 28, 2020 Granting interim approval of the Schedules of Rates to be 
effective for all gas consumed on and after November 1, 
2020, reflecting approval of a new Primary Gas Sales rate, 
approval of removal of non-Primary Gas rate riders and 
discontinuation of the FRP Refund rate. 

14/21 January 22, 2021 Granting interim approval of the Schedules of Rates to be 
effective for all gas consumed on and after February 1, 
2021, reflecting approval of a new Primary Gas Sales rate. 

47/21 April 22, 2021 Granting interim approval of the Schedules of Rates to be 
effective for all gas consumed on and after May 1, 2021, 
reflecting approval of a new Primary Gas Sales rate.  

83/21 July 27, 2021 Granting interim approval of the Schedules of Rates to be 
effective for all gas consumed on and after August 1, 2021, 
reflecting approval of a new Primary Gas Sales rate.  

117/21 October 26, 2021 Granting interim approval of the Schedules of Rates to be 
effective for all gas consumed on and after November 1, 
2021, reflecting approval of a new Primary Gas Sales rate.  

6/22 
 
 
 
  

January 25, 2022 Granting an interim approval of the Schedule of Rates to 
be effective for all gas consumed on and after February 1, 
2022, reflecting approval of a new Primary Gas Sales rate. 



Centra Gas Manitoba Inc.  Appendix 11.3 - Interim Orders (Updated) 
Fiscal 2025 General Rate Application  Page 3 of 5 

June 16, 2025   

Order No. Date Natural Gas Sales Rates 
44/22 April 27, 2022 Granting an interim approval of the Schedule of Rates to 

be effective for all gas consumed on and after May 1, 2022, 
reflecting approval of a new Primary Gas Sales rate. 

79/22                                 July 25, 2022 
 

Granting an interim approval of the Schedule of Rates to 
be effective for all gas consumed on and after August 1, 
2022, reflecting approval of a new Primary Gas Sales rate. 

114/22 October 25, 2022 Granting an interim approval of the Schedule of Rates to 
be effective for all gas consumed on and after November 
1,2022, reflecting approval of a new Gas Commodity Sales 
rate and updated Gas Commodity costs. 

10/23 January 25, 2023 Granting an interim approval of the Schedule of Rates to 
be effective for all gas consumed on and after February 1, 
2023, reflecting approval of a new Gas Commodity Sales 
rate.  

52/23 April 26, 2023 Granting an interim approval of the Schedule of Rates to 
be effective for all gas consumed on and after May 1, 2023, 
reflecting approval for a new Gas Commodity Sales rate. 

85/23 July 25, 2023 Granting an interim approval of the Schedule of Rates to 
be effective for all gas consumed on and after August 1, 
2023, reflecting approval of a new Gas Commodity Sales. 

121/23 October 25, 2023 Granting an interim approval of the Schedule of Rates to 
be effective for all gas consumed on and after November 
1, 2023, reflecting approval of a new Gas Commodity 
Sales. 

16/24 January 25, 2024 Granting an interim approval of the Schedule of Rates to 
be effective for all gas consumed on and after February 1, 
2024, reflecting approval of a new Gas Commodity Sales. 

49/24 April 25, 2024 Granting an interim approval of the Schedule of Rates to 
be effective for all gas consumed on and after May 1, 2024, 
reflecting approval of a new Gas Commodity Sales. 

91-24 July 25, 2024 Granting an interim approval of the Schedule of Rates to 
be effective for all gas consumed on and after August 1, 
2024, reflecting approval of a new Gas Commodity Sales. 
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Order No. Date Natural Gas Sales Rates 
125/24 October 29, 2024 Granting interim approval of a general revenue increase of 

4.5% effective November 1, 2024, sufficient to generate 
additional revenue of approximately $11 million; interim 
approval of Transportation (to Centra), Distribution (to 
Customers) and corresponding Delivery Rates, and Gas 
Commodity Overhead rate, effective November 1, 2024; 
interim approval to maintain the Fixed Rate Gas 
Commodity Program Cost Rate at $0.02484/m3.   

 

Order No. Date Franchise Applications 
133/19 September 6, 2019 Approving a Franchise Agreement between Centra and 

the Municipality of Oakland-Wawanesa and the financial 
feasibility test for the extension of natural gas service to 
one agricultural customer within the expansion area. 

134/19 September 6, 2019 Approving a Franchise Agreement between Centra and 
the Rural Municipality of St. Francois Xavier and the 
financial feasibility test for the extension of natural gas 
service to a residential subdivision within the expansion 
area.  

89/22 August 9, 2022 Approving a Franchise Agreement between Centra and 
the Rural Municipality of Thompson and the Rural 
Municipality of Roland and the financial feasibility test 
for the extension of natural gas service to one 
agricultural customer within the Rural Municipality of 
Thompson. 

90/22 August 9, 2022 Approving a Franchise Agreement between Centra and 
the Rural Municipality of Armstrong and the financial 
feasibility test for the extension of natural gas service to 
one agricultural customer within the expansion area. 

92/23 August 10, 2023 Approving a Franchise agreement between Centra and 
the Cartwright-Roblin Municipality and the financial 
feasibility test for the extension of natural gas to one 
agricultural customer within the expansion area.  
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Order No. Date Franchise Applications 
93/23 August 10, 2023 Approving a Franchise agreement between Centra and 

the Rural Municipality of Elton and the financial 
feasibility test for the extension of natural gas to one 
residential dwelling and one new commercial shop 
within the expansion area.  

94/23 August 10, 2023 Approving a Franchise Agreement between Centra and 
the Rural Municipality of Oakview and the financial 
feasibility test for the extension of natural gas to one 
new commercial and three new agricultural customers 
within the expansion area.  

58/24 May 15, 2024 Approving a Franchise Agreement between Centra and 
the Municipality of Rhineland and the financial feasibility 
test for the extension of natural gas to two new 
agricultural customers within the expansion area.  

88/24 July 24, 2024 Approving a Franchise Agreement between Centra and 
the Rural Municipality of Dufferin and the financial 
feasibility test for the extension of natural gas to three 
new customers within the expansion area. 

89/24 July 24, 2024 Approving a Franchise Agreement between Centra and 
the Rural Municipality of Grey and the financial 
feasibility test for the extension of natural gas to one 
new customer within the expansion area.  

32/25 March 3, 2025 Approving a Franchise Agreement between Centra and 
the Rural Municipality of Prairie Lakes and the financial 
feasibility test for the extension of natural gas to one 
new customer within the expansion area. 

36/25 March 10, 2025 Approving a crossing agreement between Centra and 
the Rural Municipality of Brenda-Waskada.  

 

Order No. Date Terms and Conditions 
53/20 April 14, 2020 Approving changes to Section IV.E.c) of Centra’s 

Schedule of Sales and Transportation Services and Rates.  
 



Schedule 
Number Schedule Name

9.18.0 Actual Gas Costs for 2023/24 Gas Year

9.18.1 Purchase Gas Variance Account - Gas Commodity

9.18.2 Commodity Cost Balancing Deferral Account

9.18.3 Purchase Gas Variance Accounts - Delivery

9.18.4 Comparison of Actual Transportation Cost Inflows and Outflows to Interim Approved Forecast

9.18.5 Comparison of Actual Distribution Cost Inflows and Outflows to Interim Approved Forecast

Centra Gas Manitoba Inc.
Fiscal 2025 General Rate Application

Undertaking #23 Attachment 2

Centra Gas Manitoba Inc. 
Fiscal 2025 General Rate Application Undertaking 23 Attachment 2
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Centra Gas Manitoba Inc. Schedule 9.18.1
Fiscal 2025 General Rate Application
Purchase Gas Variance Account - Gas Commodity
2023/24 Gas Year Actuals

Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual Actual
Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Total

1 Inflows
2
3 Aeco Supply Direct to Load 1a
4 Storage Gas Aeco Supply 1a
5 Storage Gas Non-Aeco Supply 1a
6 Non-Aeco Supply Direct to Load 1a
7 Alternate Supply Service 1a
8
9 Total Inflows $92,960,796 1a
10 Less: UFG Component to Distribution PGVA ($191,188) ($191,188) ($240,485) ($210,702) ($158,367) ($84,491) ($33,249) ($23,352) ($18,808) ($20,412) ($13,146) ($26,083) ($1,211,471)
11 Plus: UFG True-up Transferred from Distribution PGVA $0 $0 $0 $0 $0 $0 $0 $754,849 $0 $0 $0 $0 $754,849
12 Commodity Cost Balancing Deferral 1a
13 Less: FRGCS Cost of Gas ($23,578) ($36,583) ($48,884) ($27,461) ($39,803) ($4,935) ($4,107) ($1,720) ($3,014) $59,528 ($1,825) ($4,600) ($136,981)
14 Net Inflows 1a
15
16 Outflows
17 WACOG Outflows 1e
18 WACOG on Alternate Supply Service 1a
19 Gas Commodity PGVA Rider Amortization 1e
20 Total Outflows 1e
21
22 Carrying Costs 1e
23
24 Net Balance 1a
25
26 GJ
27 Aeco Supply Direct to Load 1d
28 Storage Gas Aeco Supply 1d
29 Storage Gas Non-Aeco Supply 1d
30 Non-Aeco Supply Direct to Load 1d
31 Alternate Supply Service 1d
32 Total 1d
33

34 Monthly Unit Costs- $/GJ
Volume Weighted 

Average
35 Aeco Supply Direct to Load 1a
36 Storage Gas Aeco Supply 1a
37 Storage Gas Non-Aeco Supply 1a
38 Non-Aeco Supply Direct to Load 1a
39 Alternate Supply Service 1a
40

Centra Gas Manitoba Inc. 
Fiscal 2025 General Rate Application Undertaking 23 Attachment 2
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Centra Gas Manitoba Inc. Schedule 9.18.5
Fiscal 2025 General Rate Application
Purchase Gas Variance Account - Distribution
Comparison of Actual Cost Inflows and Outflows to Interim Approved Forecast

Interim Approved 
Forecast 2023/2024

2019/20 GRA PHU Actual

1 Inflows
2 Minell Pipeline Charges $198,444 $198,444
3 UFG Costs $1,658,034 $1,211,471
4 UFG True-up Impacts $0 ($754,849)
5 Total Inflows $1,856,478 $655,066
6
7 Outflows
8 WACOG Outflows $1,858,593 $2,373,385
9

10 Carrying Costs & Miscellaneous Adjustments to October 31 2025 $0 ($106,067)
11
12 Net Balance ($2,114) ($1,824,386)

Centra Gas Manitoba Inc. 
Fiscal 2025 General Rate Application Undertaking 23 Attachment 2
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Centra Undertaking #24 

Undertaking provide updated response to IGU I-22b-e and update cost of service schedules to 
reflect the updated information 

Response: 

The undertaking required an update to IGU I-22 (d), updating the class degree day heating 
coefficients for the High Volume Firm, Mainline Firm and Interruptible rate classes to recognize 
the heating coefficients in each respective rate class based on the current customers within each 
class. The same process is utilized for creating the coincident peak day volume for those 
respective classes in IGU I-22 (b) and the heating coefficients provided should have also reflected 
the same methodology. 

In an effort to be fully transparent, the updated heating coefficients does have an impact to 
answers provided in two other information requests, PUB-Centra I-118 and CAC-Centra I-40j, 
which have also been updated. 

Please see the attachment to this response which includes the updates to IGU/Centra I-22 b), 
PUB/Centra I-118 and CAC/Centra I-40 j). 
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REFERENCE: 

PUB/CENTRA I-118; Appendix 10.1, Section 5.3.1 

PREAMBLE: 

IGU requires information on the development of the design day allocator, further to 
PUB/Centra I-118. 

QUESTION: 

b) Per Appendix 10.1, Section 5.3.1, please provide the historical coincident peak, by class,
and the calculated coincident peak to annual volume relationship.

c) Please provide the values used in calculating the Coincident Peak Day, by class.

d) Please provide the class degree day heating coefficients, by class, showing the full
calculations as to how the Design Day Peak Day was calculated based on the inputs.

e) Please indicate the historical period (number of years) over which the class-based
coincident peak forecasts are developed and provide the calculated CP values for the years
in question.

RESPONSE: 

The process to create peak day ratio are based on a point in time where volumes that are 
allocated within each rate class are based on the customers that are in each rate class at the 
time the process is completed. For the 2024 Natural Gas Volume Forecast, Centra did not 
store the customer class information as of the date the process was completed and as such 
the following tables are representative of the process but may not match exactly the values 
utilized to create the coincident peak day allocations. 

b) The following tables are the coincident peak by class and associated annual volume for
each of the three years used to create the coincident peak to annual volume relationship
for the 2024 Natural Gas Volume Forecast.  Centra does not have a historical coincident
peak for each of the individual SGS Residential (“SRES”), SGS Commercial (“SCOM”) and
Large General Service (“LGS”) classes, but simply a total for all three classes.  The
coincident peak provided is based on the coincident peak for all rate classes excluding
Power Stations and Special Contract which aligns with the coincident peak day ratios
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REFERENCE: 

Appendix 5.1, Section 10.3.1, pgs. 12-14, Tab 10.1, pg. 19 lines 8-10 

PREAMBLE: 

Centra states that the larger volume customer classes were forecast  on a customer-by-
customer basis, and each was analyzed individually, and a monthly forecast was determined 
for the first three forecast years….and information on individual company operating plans are 
collected from industry news and direct communications with customers. 

The Special Contract and Power Station class customers were forecast using a three-year 
average of historical consumption. 

Centra states that it set the design day peak for the Power Station Class on the maximum 
historical non-coincident peak demand in the past 10 years. For the Special Contract Class, 
the historical non-coincident peak demand in the past 3 years is used.  

QUESTION: 

j) Please provide a table that consolidates: i) the customer numbers, volumes and demand
by class as reflected in the current COS approved as part of Centra’s 2019/20 GRA; ii) the
customer numbers, volumes and demand by class as reflected in the 2024/25 COSS; iii)
columns that provide the total difference for each class and on a percentage basis; iv) for
those classes with changes greater than a 10% change in customer numbers, volumes or
demand, please provide the drivers of the changes. As part of the response, please also
provide a separate bar chart for each of customer numbers, volumes, and demand that
compares the class data between the 2019/20 COSS and 2024/25 COSS.

RATIONAL FOR QUESTION: 

To understand the impact of the load forecast to COS. 

RESPONSE: 

The following IR is updated with information from the 2024 Volume Forecast: 
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between High Volume Firm and Mainline Firm customer resulting in an additional customer 
in Mainline Firm and changes in customers in the High Volume Firm class causes differences 
between the two forecasts. 

SGS Residential
SGS Commercial

Large General Service
High Volume Firm

Mainline Firm
Interruptible Sales

Power Stations
Special Contract

Total Average Customers

Average Customers

VF 2021: 2024/25 Forecast VF 2024: 2024/25 Forecast

SGS Residential

SGS Commercial

Large General Service

High Volume Firm

Mainline Firm

Interruptible Sales

Power Stations

Special Contract

Total Volume

Total Volumes by Class

VF 2021: 2024/25 Forecast VF 2024: 2024/25 Forecast

1d 

1d 
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SGS Residential

SGS Commercial

Large General Service

High Volume Firm

Mainline Firm

Interruptible Sales

Power Stations

Special Contract

Total Peak Demand

Total Peak Demand

VF 2021: 2024/25 Forecast VF 2024: 2024/25 Forecast

High Volume Firm

Mainline Firm

Interruptible Sales

Power Stations

Total Peak Demand

Total Billed Demand

VF 2021: 2024/25 Forecast VF 2024: 2024/25 Forecast

1d 

1d 
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REFERENCE: 

Appendix 10.1 pp. 9, 18-19, and 47 

PREAMBLE: 

Per the requirements of Order 109/22, Centra developed a Coincident Peak Day allocator 
based on a Design Day Peak. 

In section 5.3.1 of Appendix 10.1 (pp. 18-19), Centra provides a high-level description of its 
coincident peak day calculation methodology. 

Appendix 10.1 Figure B3 (p. 47) describes six versions of the new Design Day Coincident Peak 
allocators, namely, DDAY-xTserv, DDAY-all, DDAY-xDA, DDAY-TBS, DDAY-Dist, DDAY-xTserv,xInt. 

QUESTION: 

a) Please provide the calculation details (e.g., inputs, calculation methods, and results)
supporting the following Design Day Coincident Peak allocators used in Centra’s proposed
cost of service study

i. DDAY-all
ii. DDAY-xDA

iii. DDAY-TBS
iv. DDAY-Dist
v. DDAY-xTserv,xInt

b) Please explain whether allocator DDAY-xTserv is actually used in Centra’s proposed cost of
service study.

i. If so, please identify which row this allocator is referenced in Appendix 10.1 Figure
B1.

ii. If not, please explain why this allocator is referenced in Appendix 10.1 Figure B3.

c) Please explain whether it would be appropriate to use the contract demand to calculate
the Design Day Peak for the Power Station and Special Contract classes.
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RESPONSE: 

The following IR is updated with information from the 2024 Volume Forecast: 

a) Below is a breakdown of the 2024/25 Design Day Peak Forecast followed by the allocator
calculations based on 2024 Volume Forecast.  Amounts are shown in 103m3.

System Supply WTS 
SGS Res SGS Res 
SGS Comm SGS Comm 
LGS LGS 
High Volume Firm High Volume Firm 
Mainline Firm Mainline Firm 
Interruptible Interruptible 
Total System Supply Total WTS 

T-Service Fixed Rate Offering 
T-High Volume Firm SGS Res 
T-Mainline Firm SGS Comm 
T-Interrupt LGS 
Power Station Total Fixed Rate 
Special Contract 
Total Transport Grand Total 

1d 
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