INTERVENER APPLICATION FORM

Application re Hearing:
2024 Review of Regulatoins, Rates and Fees for Payday Loans and Government Cheque-Cashing Services

Name of Prospective Intervener (Organization Name or Individual):
Consumers Coalition

Prospective Intervener Contact Information

Organization or Individual Address:

Manitoba Branch of the Consumers' Association of Canada, 21-222 Osborne Street South, Winnipeg, MB, (204) 284-1876, cacmb@mts.net
Harvest Manitoba, 1085 Winnipeg Ave, Winnipeg, MB, (204) 982-3663, merbus@harvestmanitoba.ca

Community Financial Counselling Services, 516 — 294 Portage Avenue, Winnipeg, MB, (204) 989-1900, jmontebruno@cfcs.ca

Aboriginal Council of Winnipeg, 112 - 181 Higgins Avenue, Winnipeg, MB, 1(204) 989 9380, djohnston@abcentre.ca

Organization Contact Person(s) (if applicable):

2r (CAC), Meaghan Erbus (HM), Jennifer Montebruno (CF

Contact Information: Business: Other Phone:
See above

Fax Number: Email:

See above

Representative Contact Information:
Counsel or Representative Name(s):

Chris Klassen, Katrine Dilay
Organization (if different from above) :

Public Interest Law Centre

Address (if different from above):
100-287 Broadway, Winnipeg, MB,

Contact Information (if | Business: Other Phone:
different from above): (204)985-8540
Fax Number: Email:
(204) 985-8544 hkla@legalaid.mb.ca/kadil@legalaid.mb.c
Counsel Seniority:
Years of Tariff Rate
Experience 4/8 Years $$118/$170

Also representing (if applicable):




Additional Information

(For organizations only) Please describe the mandate of your organization and
provide a description of the membership, including the number of members. Please
also confirm whether the organization’s intervention in this proceeding is supported by
a resolution of the governing body, if any. Please enclose the resolution, if any, with
your Application, along with supporting documentation of your mandate and
membership

See Attachment A

Please state your reasons for intervening in this proceeding:

See Attachment A

Please state how you are directly affected by the Board’s decision in this matter:

See Attachment A

Please explain whether and how you represent a substantial number of ratepayers
that are otherwise not represented on issues that are within the scope of this
proceeding:

See Attachment A

Please describe your experience, information, or expertise relevant to this matter that
would contribute to the Board’s decision making, including any other prior
interventions in regulatory matters before this Board or other decision-makers:

See Attachment A
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Please list the key issues you intend to address in the proceeding. Please be specific.

See Attachment A

Do you intend to participate fully and actively, including attendance at hearings,
submission of evidence, and testing of evidence and cross examination of withnesses?
If yes, please describe your intended participation.

Yes. See Attachment A

Do you intend to request an award of costs for your participation? Please explain how
you meet the criteria for an award of costs.

Yes. See Attachment A.

Do you intend to retain experts or consultants? If yes, please attach copies of the
curriculum vitae for any expert and/or consultant, as well as the following:

Expert Consultant #1:

Experience Evidence to be provided on issues
Name: in scope:
ee Attachment Years See Attachment B.
Telephone #: Tariff Rate:
$
Address and Email: | Firm or Organization: Brief explanation of experience

relevant to evidence to be
provided:




Expert Consultant #2:

Name: Experience: Evidence to be provided on issues
in scope:
Years
Telephone #: Tariff Rate:
$

Address and Email:

Firm or organization:

Brief explanation of experience
relevant to evidence to be
provided:

Expert Consultant #3:

Years of Experience:

Name: Evidence to be provided on issues
in scope:
Years
Telephone #: Tariff Rate:
$

Address and Email:

Firm or organization:

Brief explanation of experience
relevant to evidence to be
provided:
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Do you intend to provide evidence from witnesses other than experts and/or
consultants? If yes, please provide:

Witness #1.:
Name: Evidence to be provided on issues in scope:
Email: Brief explanation of relevant experience

and/or knowledge to issues in scope:

Address and Phone number:

Do you intent to seek approval for any other form of participation or provision of
evidence, including for which you intend to seek an award of costs? If yes, please
provide details and an explanation of the relation to issues in scope in the proceeding.

See Attachment A.




ATTACHMENT A

Consumers Coalition

(Consumers’ Association of Canada (Manitoba Branch),
Community Financial Counselling Services, Aboriginal
Council of Winnipeg, Harvest Manitoba)

Application to Intervene in the 2024 Review of
Regulations, Rates and Fees for Payday Loans
and Government cheque-cashing services

October 15, 2024
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1)Overview

The Manitoba Branch of the Consumers’ Association of Canada, Harvest Manitoba,
Community Financial Counselling Services and the Aboriginal Council of Winnipeg
(together, the “Consumers Coalition”) apply to intervene in the Public Utilities Board’s
2024 Review of Regulations, Rates and Fees for Payday Loans and Government
cheque-casing services. The Consumers Coalition applies to intervene to protect and
represent the interests of Manitoba consumers.

This Review presents a long-overdue opportunity to examine Manitoba’s regulatory
protections for consumers relying on alternative financial services, including payday
loan services and other high-cost credit products, as well as cheque-cashing services.

The Consumers Coalition member organizations combine their broad experience and
expertise as advocates and service providers working to support Manitoba consumers.

On behalf of Manitoba consumers, the Consumers Coalition intends to participate in this
Review as an Intervener to assist the Public Utilities Board (“PUB”) in developing
evidence-based recommendations to government concerning necessary regulatory
reform. The Consumers Coalition proposes to provide the Board with evidence and
submissions regarding the following issues and subjects:

e The characteristics and experiences of payday loan users,

e The risks and potential impacts of payday loans and other high-cost credit
products on consumer finances,

e Approaches to regulation and consumer protection adopted in select other
jurisdictions,

e Optimizing use of the regulatory tools presently available to protect payday loan
users, including but not limited to maximum rates and fees, limitations on loan
amounts, prescribed repayment periods, criteria governing the availability of
subsequent borrowing to service existing loans, and more,

e Opportunities to strengthen Manitoba’s existing consumer protections, including
to address risks of high-cost credit products other than payday loans, recognizing
the realities of consumers and the product offerings in the marketplace,

e Submissions regarding the implications for Manitoba of changes to the federal
laws and regulations regarding payday loans and high-cost credit products, and

e The appropriateness of the maximum fee for government cheque-cashing
services.

Guided by its legal counsel and its multidisciplinary team of experts, the Consumers

Coalition applies to intervene in this process to assist the Board in developing strong,
evidence-based recommendations to strengthen regulatory protections for Manitoba

consumers.



2)Introduction

The Consumers Coalition applies to intervene in the Public Utilities Board’s 2024
Review of Regulations, Rates and Fees for Payday Loans and Government cheque-
casing services. The Consumers Coalition applies to intervene to protect and represent
the interests of Manitoba consumers.

As the first review of payday lending regulations since 2016, the Consumers Coalition
views this process as long overdue and of significant importance for consumers.
Manitoba has fallen from leader to laggard in its regulatory protections for consumers of
payday loans, and this review presents an opportunity for much-needed regulatory
reform.

As required by the Public Utilities Board’s Intervener Application Form, this document
will present the following information in the sections below:

e Descriptions of the Consumers Coalition and its member organizations;

e Reasons for the proposed intervention, including how the Consumers Coalition
represents a substantial number of ratepayers who will be affected by the
Board’s decision;

e The experience, information, and expertise possessed by the Consumers
Coalition member organizations that is relevant to this matter,

e The nature of the proposed intervention, including the key issues to be
addressed by the Consumers Coalition in this proceeding; and

e A brief overview of the Consumers Coalition’s proposed participation in this
process, including a description of its legal representation and technical advisors
and how it intends to meet the criteria for an award of costs.

The Consumers Coalition welcomes the opportunity to apply for to intervene in the 2024
PUB Review of Regulations, Rates and Fees for Payday Loans and Government

cheque-casing services.



3)The Consumers Coalition

Please describe the mandate of your organization and provide a description of
the membership, including the number of members. Please also confirm whether
the organization’s intervention in this proceeding is supported by a resolution of
the governing body, if any. Please enclose the resolution, if any, with your
Application, along with supporting documentation of your mandate and
membership.

The Consumers Coalition is comprised of the Consumers’ Association of Canada
(Manitoba Branch), the Aboriginal Council of Winnipeg, and Harvest Manitoba. These
organizations propose to intervene jointly in this proceeding. Each of the Consumers
Coalition member organizations is described below.

Consumers’ Association of Canada, Manitoba Branch (“CAC Manitoba”)

CAC Manitoba is a volunteer, non-profit, independent organization working to inform and
empower consumers and to represent the consumer interest in Manitoba. Formed in
1947, the organization is governed by a volunteer Board of Directors. It is a branch of the
national Consumers’ Association of Canada but is financially separate and separately
incorporated.

CAC Manitoba represents the interests of consumers across Manitoba on issues relating
to food safety and security, patient rights and health care, financial services, access and
inclusion in public services, environmental sustainability, and regulatory review of utilities
and Crown corporations delivering services and products to consumers. The organization
seeks input on its policy positions from consumers through the innovative use of surveys,
focus groups, social media, through a growing network of informed experts and
professionals, and through its ongoing programs and services to the public. In addition,
the organization seeks other perspectives on relevant issues through the use of policy
community advisory committees, interviews, and contacts within its network of community
groups and organizations working with underrepresented consumers.

There is no written resolution of the Board of Directors of CAC Manitoba supporting the
intervention in this proceeding. However, the decision to participate was made by
consensus among members of the Board of Directors, which then instructed legal counsel
to proceed with this application and participation to in the proceeding in a manner
consistent with the organization’s past practice.

The organization's policy is guided by its understanding of generally accepted consumer
rights including:

e The right to satisfaction of basic needs - To have access to basic, essential
goods and services: adequate food, clothing, shelter, health care, education, public
utilities, water and sanitation.



The right to safety — to be protected against products, production processes and
services that are hazardous to health or life.

The right to be informed — To be given the facts needed to make an informed
choice, and to be protected against dishonest or misleading advertising or
labelling.

The right to choose — To be able to select from a range of products and services,
offered at competitive prices with an assurance of satisfactory quality.

The right to be heard - To have consumer interests represented in the making
and execution of government policy, and in the development of products and
services.

The right to redress — To receive a fair settlement of just claims, including
compensation for misrepresentation, shoddy goods or unsatisfactory services.

The right to consumer education — To acquire knowledge and skills needed to
make informed, confident choices about goods and services, while being aware of
basic consumer rights and responsibilities and how to act on them.

The right to a healthy environment -To live and work in an environment that is
non-threatening to the well-being of present and future generations.

CAC Manitoba is also guided by the following consumer responsibilities:

Critical awareness - consumers must be awakened to be more questioning about
the provision of the quality of goods and services.

Involvement or action - consumers must assert themselves and act to ensure
that they get a fair deal.

Social responsibility - consumers must act with social responsibility, with concern
and sensitivity to the impact of their actions on other citizens, in particular, in
relation to disadvantaged groups in the community and in relation to the economic
and social realities prevailing.

Ecological responsibility - there must be a heightened sensitivity to the impact
of consumer decisions on the physical environment, which must be developed to
a harmonious way, promoting conservation as the most critical factor in improving
the real quality of life for the present and the future.

Solidarity - the best and most effective action is through cooperative efforts
through the formation of consumer/citizen groups who together can have the
strength and influence to ensure that adequate attention is given to the consumer
interest.



The positions to be taken by CAC Manitoba in this proceeding will be determined by its
Board of Directors relying on its understanding of the needs and interests of Manitoba
consumers as informed by the sources described above.

Aboriginal Council of Winnipeq

The Aboriginal Council of Winnipeg (ACW) was founded in 1994 as an Indigenous
political organization representing First Nations, Inuit and Metis living in Winnipeg. It is
the only organization of its kind in Canada — focusing solely on the urban Indigenous
community. It currently has approximately 7000 members. Governed by a board of
directors, ACW advocates for and seeks to empower Winnipeg's Indigenous community
and to realize its individual and collective potential.® It is committed to removing
systemic barriers for Indigenous people.

ACW works to connect, support and collaborate with the many urban Indigenous
program and service agencies in Winnipeg including programs working with urban
Indigenous people who are experiencing homelessness and suffering from multiple
barriers to actively accessing programming and services.? ACW also seeks to ensure
that Indigenous voices are represented around the tables of decision-makers, policy-
makers, and service providers including through the Housing First/Homelessness
Partnering Strategy, Make Poverty History Manitoba, and the Community Wellness and
Public Safety Alliance.

ACW’s participation in this process is authorized and directed by its President.

Harvest Manitoba

Founded in 1984, Harvest Manitoba is a non-profit, community-based organization
committed to providing food to people who struggle to feed themselves and their
families. It seeks to maximize public awareness of hunger while working towards long-
term solutions to hunger and poverty. Harvest Manitoba is governed by a community-
based Board which employs the Executive Director to make all operational decisions.

Harvest Manitoba provides emergency food assistance to almost 64,000 people a
month across Manitoba, redistributing more than 11 million pounds of food each year
through food banks and other emergency programs. One-third of the families
experiencing hunger are dual wage-earner families (ie - the working poor) and
approximately 41% of its clients are children living in poor families.

1 ACW strives to undertake its activities and pursuit of its objectives in a manner that honours the seven
sacred teachings: love (eagle), respect (buffalo), courage (bear), honesty (sabe), wisdom (beaver),
humility (wolf), and truth (turtle).

2 See for example the Aboriginal Health and Wellness Centre — Ni-Apin Program, which is currently
funded by Manitoba Health, in partnership with Health Canada and Families, Children and Social
Development.



Harvest Manitoba shares food with more than 50 Manitoba communities through the
Manitoba Association of Food Banks and through partnerships with nearly 400 agencies
(including soup kitchens, food banks and youth programs) to distribute surplus food to
hungry families all over Manitoba. The 180 food banks it supports are located
throughout Manitoba in urban centres, First Nations, and rural, remote, and northern
communities.

The significant expertise of Harvest Manitoba on issues relating to poverty and hunger
was recognized by Olivier De Schutter, the United Nations Special Rapporteur on the
Right to Food, who attended a workshop at Harvest Manitoba during his mission to
Canada in 2012.

Harvest Manitoba’s participation in this process is authorized and directed by its
Director of Network, Advocacy, and Education.

Community Financial Counselling Services

Community Financial Counselling Services (CFCS) is a community based non-profit,
charitable organization with more than 50 years of experience helping to meet the
complex and often unique needs of individuals and families in Manitoba who are
experiencing financial challenges. In addition to systemic advocacy and cross-sectoral
capacity building on financial empowerment, CFCS provides five core programs to
Manitobans:

e Its Financial Counselling and Education service provides free financial
counselling, education and advocacy to individuals and families, including in-
depth financial assessment and customized guidance in managing household
finances.

e Its Gambling Program, which provides individuals and families struggling with
gambling behaviours to free financial and debt repayment counselling, provided
by counsellors specially trained so support those with gambling addictions.

e |Its Free Tax Filing & Access to Benefits service provides free income tax
preparation and filing services. Through tax filing, CFCS is often able to assist
clients in applying for and receiving government benefits that they are eligible for.
When in operation, CFCS operates the largest single location tax clinic in
Canada.

e Its Financial Literacy program offers information sessions, workshops and
resources in basic debt/credit management issues, options for dealing with debt,
and resources to community groups, agencies and organizations as well as other
companies whose employees/clients might benefit. These sessions may include
information on budgeting and money management, options for achieving
financial goals or addressing financial concerns, understanding tax filing,
navigating access to benefit programs, as well as other topics related to financial



well-being. There is no charge for this service for non-profit and community
groups.

e The Futures Forward program supports youth (aged 15-29) in or previously in
government care with access to supports in the community for financial
counselling, personal counselling, emotional support, and employment training.
The program also provides referrals for addiction supports, assistance with
obtaining identification, and tuition waiver application assistance.

CFCS is governed by a volunteer Board of Directors and believes strongly that all
Manitobans have the capacity to make informed financial decisions, can successfully
navigate financial challenges, and deserve access to affordable and appropriate
services for their financial and personal well-being.

4)Reasons for the Proposed Intervention

Please state your reasons for intervening in this proceeding:

The Consumers Coalition applies to intervene in this proceeding to protect the interests
of Manitoba consumers. The Coalition member organizations intend to draw on their
distinct and complementary expertise to support the strengthening of consumer
protection regulations which have failed to keep pace with a rapidly-changing
marketplace. As three of the four member organizations® have participated in past PUB
reviews of payday lending regulations, the Coalition has closely observed Manitoba’s
steady decline from leader to laggard in this area, and have looked forward to this
review taking place since it was first due in 2019.

Through their work, the Coalition member organizations support consumers in
navigating the very challenges that the regulations at issue are intended to address.
They have observed first-hand the negative impacts of consumer debt, barriers to
accessing mainstream financial services, and the significant risks presented by high-
cost credit products and alternative financial service providers. For the Coalition
member organizations, assisting the Public Utilities Board in developing sound
recommendations for regulatory reform is a natural extension of their ongoing work.

Together, the Consumers Coalition member organizations understand the needs and
interests of consumers in Manitoba. The Coalition includes organizations with particular
expertise in the experiences of low-income households, households managing high

3 CAC Manitoba, Harvest Manitoba and CFCS have previously intervened in PUB reviews of payday
lending regulations as the Consumers Coalition. The Aboriginal Council of Winnipeg is a regular
participant in the Coalition’s intervention in proceedings related to the regulation of Manitoba Hydro as
well as before the Canadian Radio-television and Telecommunications Commission, but is new to PUB
review processes undertaken pursuant to The Consumer Protection Act.
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debt loads, and the urban Indigenous population. As the Coalition’s evidence will
demonstrate, each of these sub-groups of consumers are impacted by the regulatory
protections for users of payday loans and other high-cost credit products.

The Consumers Coalition also has a strong interest in the outcome of this process due
to its participation in past PUB reviews on these matters, research and advocacy to
government on related issues outside of PUB processes.

Please state how you are directly affected by the Board’s decision in this matter

The Consumers Coalition’s member organizations are directly engaged in serving and
advocating for Manitoba consumers on issues related to financial security and
consumer protection. The Manitobans who stand to be most directly affected by the
Board’s recommendations to government are precisely those who the Coalition
members serve.

Strengthening Manitoba’s consumer protection regulations related to payday loans and
other high-cost credit products has also been a consistent focus for the Coalition
members such that considerable time and energy has been invested over the years in
pursuing outcomes that may be achieved through this review process.

Please explain whether and how you represent a substantial number of
ratepayers that are otherwise not represented on issues that are within the scope
of this proceeding:

The Consumers Coalition seeks to represent a broad segment of the Manitoba
population, with particular emphasis on consumers with specific backgrounds and
experiences due to the distinct activities and mandates of its member organizations. Of
particular relevance to this proceeding, the Consumers Coalition seeks to represent the
interests of low-income households, households managing high debt loads, and the
urban Indigenous population.

Through their various programs and services, the Consumers Coalition member
organizations provide direct services to thousands of Manitobans on a regular basis.
They also regularly advocate on behalf of Manitoba consumers as a whole, including
before the Public Utilities Board. All member organizations are in direct contact with
consumers and conduct consumer research to ensure that their positions reflect the
needs and interests of the Manitobans they serve.

In past PUB reviews of payday lending and government cheque-cashing fee regulations
the Consumers Coalition has been the only intervener representing consumers’
interests. The Coalition has undertaken considerable outreach in relation to this review
and is not aware of any other organization or group intending to apply to intervene on
behalf of Manitoba consumers.



Please describe your experience, information, or expertise relevant to this matter
that would contribute to the Board’s decision making, including any other prior
interventions in regulatory matters before this Board or other decision-makers:

Each in their own way, the Consumers Coalition member organizations are all actively
engaged in strengthening consumers’ financial security and their safety in the
marketplace. The Coalition members each have distinct but complementary experience
and expertise relevant to the issues to be considered by the Board. Together, the
Coalition also shares extensive experience participating before this Board and other
regulatory decision-makers.

The Consumers Coalition, which in PUB payday lending review processes has
previously consisted of CAC Manitoba, CFCS and Harvest Manitoba (formerly Winnipeg
Harvest), has intervened before this Board in both the 2013 and 2016 payday lending
review processes.

In approximately 2019, the Aboriginal Council of Winnipeg joined the Consumers
Coalition for intervention in regulatory proceedings related to affordability and access to
basic communications services before the Canadian Radio-television and
Telecommunications Commission, and PUB proceedings relating to Manitoba Hydro.
The Coalition is an active intervener in PUB proceedings related to Manitoba Hydro,
though CFCS does not join the Coalition for that work. Separate from its work with the
Coalition, CAC Manitoba is also an regular intervener in PUB processes relating to the
regulation of Centra Gas and Manitoba Public Insurance.

Through the services provided to the public and the consumer research conducted to
support their proposed intervention, the Consumers Coalition will bring to their proposed
intervention expertise relating to:

e The risks of payday loan use and other high-cost credit products to consumer
finances and household debt;

e The barriers preventing access to mainstream financial services which contribute
to reliance on payday loans and other high-cost credit products; and

e The successes and failures of Manitoba’s regulatory approach to consumer
protection as observed in the experiences of the consumers they serve.

In addition to this direct experience, the Coalition’s proposed intervention will be
informed by the evidence of independent experts described in detail below.
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5)Proposed areas of analysis, evidence, and expert
witnesses

Please list the key issues you intend to address in the proceeding. Please be
specific.

The intervention of the Consumers Coalition in this proceeding will be guided by the needs
and interests of Manitoba consumers. The Coalition’s primary purpose in intervening in
this review is to assist the Board in developing evidence-based recommendations to
government for the implementation of necessary protections for consumers of payday
loans and other high-cost credit products. The Consumers Coalition will accomplish this
by addressing the following issues:

e The maximum cost of credit within the meaning of section 164(2) of The Consumer
Protection Act, CCSM c C200, and in particular the impacts of a possible maximum
fee of $14.00 per $100.00 borrowed as identified in the PUB’s Public Notice of
Hearing;

e The appropriateness of and opportunities to strengthen Manitoba’s current
regulatory protections for payday loan users, including but not limited to:

o the maximum rates and fees for payday loans,

maximum loan amounts relative to borrower’s income,

repayment periods,

restrictions on loan renewals and replacement loans,

actions available to lenders upon default of loans, and government cheque-

cashing services;

e The risks to consumer finances and household debt associated with reliance on
high-cost credit products including payday loans;

e Approaches to consumer protection regulations adopted by other jurisdictions and
their weaknesses and strengths;

e The social, economic and demographic characteristics of payday loan users; and

e Demand for continued regulation of fees for government cheque-cashing services.

o O O O

CAC Manitoba provides this list on a preliminary basis and reserves the right to address
other matters not identified here but which may be relevant to the Board’s fulfilling its
mandate through this review process.

Do you intend to participate fully and actively, including attendance at hearings,
submission of evidence, and testing of evidence and cross examination of
witnesses? If yes, please describe your intended participation.

The Consumers Coalition intends to participate fully and actively in this proceeding. The
Consumers Coalition will be represented by legal counsel from the Public Interest Law
Centre of Legal Aid Manitoba, who will attend the hearing on behalf of the Consumers
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Coalition and facilitate the testing of any evidence filed by other parties through written
information requests and cross examination. Through its legal counsel, the Consumers
Coalition will fully and actively participate in all aspects of this proceeding.

The Consumers Coalition intends to assemble a multidisciplinary team of experts to
support its participation in this process. On a preliminary basis, this team is expected to
include:

e Dr. Jerry Buckland, Professor, Canadian Mennonite University
e Dr. Brenda Spotton Visano, Professor, York University

e Dr. Chris Robinson, Professor Emeritus, York University,

e Mr. Curtis Brown, Probe Research

e Ms. Mary Agnes Welch, Probe Research

e Dr. Wayne Simpson, University of Manitoba (retired)

e Dr. Jennifer Frimpong

e Ms. Zoé St. Aubin, PhD (candidate)

The experience and expertise of the Consumers Coalition’s multidisciplinary team of
experts is provided in more detail in Attachment B to this application to intervene and
their respective CVs.

The Coalition intends to call all of the individuals listed above as independent expert
witnesses and to file the following written evidence:

e Areport jointly authored by Dr. Buckland, Dr. Spotton Visano and Dr. Robinson
which will include:

o A review of literature relevant to the impacts of payday loans on consumer
finances and household debt,

o A jurisdictional scan of approaches to consumer protection and
commentary on their strengths and weaknesses, and

o An economic analysis of the impacts of high-cost credit products on
household debt loads and household financial security;

e Areport jointly authored by Dr. Simpson and Dr. Frimpong presenting a profile of
users of payday loans and installment loans based on four publicly-available
Statistics Canada datasets;

e A report jointly authored by Mr. Brown and Ms. Welch presenting findings from a
series of focus groups in which payday loan users were invited to discuss their
experiences;

e Areport prepared by Ms. St. Aubin presenting findings from a series of focus
groups with organizations in Winnipeg providing services to financially insecure
households discussing gaps in current regulatory protections for consumers and
opportunities for regulatory reform; and

e A panel of approximately four consumer witnesses, to be identified, who will
present to the PUB on their personal experiences as payday loan users.
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6) Costs

Do you intend to request an award of costs for your participation? Please explain
how you meet the criteria for an award of costs.

The Consumers Coalition intends to request an award of costs for its participation in the
PUB’s 2024 Review of Regulations, Rates and Fees for Payday Loans and Government
cheque-casing services.

As stated in the Intervener Costs Policy, in any proceeding, the Board may award costs
to be paid to any Intervener who has:

a) made a significant contribution that is relevant to the proceeding and contributed
to a better understanding, by all parties, of the issues before the Board;

b) participated in the hearing in a responsible manner and cooperated with other
Interveners who have common objectives in the outcome of the proceedings in
order to avoid a duplication of intervention;

c) represented interests beyond their sole business interest; and

d) a substantial interest in the outcome of the proceeding and represents the
interests of a substantial number of ratepayers.

A Significant Contribution

The Consumers Coalition intends to make a significant contribution to this proceeding
through the evidence of its independent experts, the presentations of its consumer
witnesses, and its closing submissions which will contain recommendations to the PUB
regarding regulatory reform. Its intervention will be guided by the advice of legal
counsel, the interests of Manitoba consumers, and by the PUB’s Intervener Costs
Policy.

Responsible Participation and Collaboration with Other Interveners

The Consumers Coalition is committed to participating in this hearing in a responsible
manner. It will work collaboratively with PUB staff, counsel and advisors, as well as any
other interveners or public presenters granted the opportunity to participate. On a
preliminary basis, the Consumers Coalition’s intervention will be limited to the issues
raised in this application and approved in the PUB’s procedural order following the Pre-
hearing Conference.

Substantial Interest in the Outcome of the Proceeding

As explained above, the Consumers Coalition member organizations seek to jointly
intervene in this process to protect the interests of Manitoba consumers, including in
particular low-income households, households managing high debt loads, and the urban
Indigenous population. Due to the likely impacts of this process on the consumers
served by the Coalition’s member organizations, the Coalition has a substantial interest
in the outcome of the proceeding.
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Comments on the Consumers Coalition Budget Estimate

The Consumers Coalition has filed an estimated budget for the costs to be incurred in
its proposed intervention. The following comments address the contents of the budget
estimate:

Estimated legal fees are based on the Public Interest Law Centre’s best estimate
of the time required to participate in the hearing, based on an assumption of 5
hearing days and taking into account the volume of evidence intended to be filed
by the Coalition;

The Public Interest Law Centre expects that portions of legal counsel’s
involvement may serve purposes of professional development and transition
planning for the Public Interest Law Centre, in which case these costs would not
be included in the Coalition’s Application for Costs;

The Public Interest Law Centre has included fees associated with the
contribution of an Articling Student who will bear primary responsibility for the
preparation of the Coalition’s proposed panel of consumer witnesses;

The costs associated with the proposed panel of consumer witnesses, which
includes honouraria and any expenses related to participants’ travel, if
necessary, has been included as a legal counsel disbursement;

Dr. Spotton Visano will incur expenses traveling to Winnipeg to provide oral
testimony, an estimate of which has been included as a disbursement
accompanying her fee;

Dr. Robinson will incur expenses associated with the support of a research
assistant as well as travel to Winnipeg to provide oral testimony, an estimate of
which has also been included as a disbursement accompanying his fee; and
Ms. St. Aubin is expected to incur costs related to the hosting and facilitating of
her engagement sessions. These amounts are reflected in the $250 estimated
disbursement indicated in PUB Budget Spreadsheet Part 3 of 3.
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Attachment B

Do you intend to retain experts or consultants?

CAC Manitoba intends to retain experts and consultants and present a budget consistent with
past budgets found to be appropriate by the PUB.

If yes, please attach copies of the curriculum vitae for any expert and/or consultant, as

well as the following:
All curriculum vitae are attached.

Expert Consultant #1

Name:

Experience:
Telephone #:

Tariff Rate:
Address and Email:

Firm or Organization

Evidence to be provided on issues in scope:

Brief explanation of experience relevant to
evidence to be provided:

Dr. Chris Robinson

Over 20 years
(647) 852-5573

$150/hr

46 Glenforest Road
Toronto, ON M4N 178
crobinso@yorku.ca

Professor Emeritus, York University

Yes

Chris Robinson received his MBA in 1980
with a focus on finance and accounting and
his PhD in 1985 with a focus on finance from
the University of Toronto. Dr. Robinson is
Professor Emeritus of Finance at the School
of Administrative Studies, York University in
Toronto. He is a Chartered Professional
Accountant and a Certified Financial Planner
and is one of the inaugural Fellows of the
Financial Planning Standards Council. His
areas of expertise include accounting,
personal financial planning, corporate
finance, security valuation, financial
statement analysis and ethics for investment
managers and financial planners. He has
published widely on the issue of payday
lending including for the Government of
Canada, the Association of Community
Organizations for Reform Now (ACORN), and
for the Consumers Coalition in Manitoba,
which have previously filed with the Public
Utilities Board as evidence.



mailto:crobinso@yorku.ca

He is regularly interviewed by news
media on subjects related to payday lending
and personal financial planning. He has won
multiple outstanding paper awards, published
many research papers on topics in personal
financial planning and presented at numerous
academic and professional conferences. His
co-authored (with Dr. Kwok Ho) textbook
Personal Financial Planning 5e (2012,
Captus Press) is used in universities and
colleges across Canada.

Dr. Robinson testified before the
Manitoba Public Utilities Board in 2007-2008
regarding the initial payday lending
regulations in Manitoba. He also provided
expert opinion evidence in the 2013 and 2016
payday loans review.

Dr. Robinson will rely on his expertise in
accounting, in qualitative research, in
personal finance and in corporate finance.

Expert Consultant #2

Name: Dr. Brenda Spotton Visano
Experience: Over 20 years

Telephone #: (416) 736-2100 ext. 20470
Tariff Rate: $150/hr

Address and Emaiil:

Firm or Organization

York University
Toronto, Ontario CANADA M3J 1P3
spotton@yorku.ca

York University

Evidence to be provided on issues in scope:

Yes

Brief explanation of experience relevant to
evidence to be provided:

Dr. Brenda Spotton Visano is a distinguished
University Professor of economics and public
policy at York University. Brenda has over 2
decades of experience with community-
engaged research advancing access to
financial services and policy-based research
analyzing funding frameworks. Community
capacity building efforts include advising First
Nations on options for funding social and
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education programs, development and
assessment of financial literacy education
programs for networks of community
agencies, and analyses of policy issues
associated with alternative high-cost lending
options (e.g., payday loans). In addition to
publishing numerous scholarly books and
articles in academic journals, she has
contributed to several reports for various
Canadian government agencies, First Nations
organizations, UNESCO, and NGOs. She has
been a member of the national Financial
Literacy Research Committee of the Financial
Consumer Agency of Canada and President
of the Canadian Women Economists
Network. Her research, teaching, and
university community service have been
honoured with national, provincial and
university level awards recognizing her
contributions.

Among her many publications is her co-
authored book on Financial Vulnerability (with
Jerry Buckland, Palgrave Macmillan,

2022), a co-edited book, Payday Lending in
Canada in a Global Context (with Jerry
Buckland and Chris Robinson), and others. In
addition to publishing numerous scholarly
articles in academic journals and books, she
is the author of several reports for various
government ministries and agencies in
Canada, UNESCO, NGOs and indigenous
organizations including on issues related to
financial vulnerability.

Dr. Spotton Visano has been an adviser to
agencies of the Canadian Federal
Government, the not-for-profit

sector, labour organizations, First Nations
organizations and other universities. She is a
member of the national Consumer Protection
Advisory Committee of the Financial
Consumer Agency of Canada, the
Progressive Economics Forum Steering
Committee, and the community-based Black
Creek Financial Action Network. She

has served as President of the Canadian
Women’s Association Network; a member of
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Expert Consultant #3

Name:

Experience:
Telephone #:

Tariff Rate:
Address and Email:

Firm or Organization

Evidence to be provided on issues in scope:

Brief explanation of experience relevant to
evidence to be provided:

the provincial committee to develop a multi-
employer Jointly Sponsored Pension Plan
(JSPP) for the Ontario university sector; as
Director of the ACCESS Community Capital
Fund.

Jerry Buckland
Over 20 years

(204) 487-3300 ext. 642

$150/hr

Canadian Mennonite University
500 Shaftesbury Boulevard
Winnipeg, MB, Canada R3P 2N2
jbuckland@cmu.ca

Canadian Mennonite University

Yes

Jerry Buckland received his M.A. in
economics in 1986 from Carlton University,
specializing in development economics and
development studies. He received PhD in
economics in 1995 from the University of
Manitoba, specializing in development
economics and history of economic thought.
Jerry Buckland is currently Professor of
Economics and International Development
Studies at Canadian Mennonite University in
Winnipeg, Canada and Adjunct Professor in
Economics at the University of Manitoba. His
research and teaching areas include micro-
finance / financial inclusion / financial literacy
and community-based development. His
research and teaching concentrates on social
and institutional aspects of economic
development. One key avenue of research is
the field of financial inclusion and its
intersection with financial literacy studies. Dr.
Buckland has been involved in both
gualitative and quantitative research
methods.

Dr. Buckland is widely published on
issues related to consumer finance and
payday lending.
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Dr. Buckland has provided expert opinion
to the Public Utilities Board in the 2006-2007
hearing to determine allowable fee for
cashing government cheques, in the 2007-
2008 hearing to determine maximum fees for
payday loans, and in the 2013 and 2016
payday loans reviews.

Dr. Buckland will rely on his expertise in
economics, including qualitative and
guantitative research methodology, with
particular specialization in micro-finance,
micro-community development, economic
development and interdisciplinary
development theory.

Expert Consultant #4

Name:

Experience:
Telephone #:

Tariff Rate:
Address and Email:

Dr. Wayne Simpson
Over 20 years
(204) 204 430 9520

$150
Wayne.Simpson@umanitoba.ca

Firm or Organization

Evidence to be provided on issues in scope:

Yes

Brief explanation of experience relevant to
evidence to be provided:

Wayne Simpson holds a Ph.D. from the
London School of Economics (1977) and
recently retired as a Full Professor in the
Department of Economics at the University of
Manitoba, where he taught since 1979.
His areas of academic expertise include
labour economics, applied econometrics,
applied microeconomics, quantitative
methods, and economic and social policy
analysis. He has authored or co-authored
four books and more than seventy peer-
reviewed articles on these and related topics.
Dr. Simpson's expertise in applied
econometrics is especially relevant to this
hearing on payday loans. Applied
microeconomics is the study of the behavior
of individual agents (e.g., firms and
households) in the market using modern




Expert Consultant #5

theory and empirical methods. It seeks to
apply the analysis to practical problems such
as risk management and investment
strategies. Applied econometrics uses
specific statistical techniques, particularly
regression methods, to analyze and predict
economic behavior and apply it to practical
social problems.

Dr. Simpson has provided expert opinion
to the Public Utilities Board at the 2007-2008
hearing to determine maximum fees for
payday loans, at the 2007, 2010 2013 and
2014 Manitoba Public Insurance Rate
Applications on the Rate Stabilization
Reserve and investment strategy, and at the
2014 Needs for and Alternatives to Review of
Manitoba Hydro’s Preferred Development
Plan. He also provided written evidence in the
2013 and 2016 payday loan reviews.

Dr. Simpson will rely on his expertise in
labour economics, applied econometrics,
applied microeconomics, quantitative
methods, and social policy.

Name: Jennifer Frimpong
Experience: <5 years
Telephone #: (431) 338-9077
Tariff Rate: $70

Address and Email:

50 Garry Street
Winnipeg, Manitoba R3C 4H4
frimponj@myumanitoba.ca

Firm or Organization

Evidence to be provided on issues in scope:

Brief explanation of experience relevant to
evidence to be provided:

Yes

Dr. Frimpong completed her Ph.D. in
Economics at the University of Manitoba in
2024. She obtained a M.Sc in Economics
from Queen Mary University of London in
2017.

She is presently a Quantitative Analyst for the
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Expert Consultant #6

Name:
Experience:
Telephone #:
Tariff Rate:

Canada Revenue Agency, conducting
statistical analysis and developing
guantitative models to inform tax policy and
program evaluations.

She has co-authored a publication with Dr.
Wayne Simpson and Dr. Jerry Buckland
entitled “Studying the Financial Capability of
People with Low Income Using Results from
the Canadian Financial Diaries.”

Her research interests lie in development
economics, financial inclusion, immigration
policy, women's employment, and immigrant
employment. | have a passion for teaching
and using data to effectively communicate my
research interests.

Curtis Brown

Over 15 years

(204) 926-6565
$200.00

Address and Emaiil:

Firm or Organization

Suite 603, 191 Lombard Ave.
Winnipeg, MB, Canada
R3B 0X1

Probe Research

Evidence to be provided on issues in scope:

Brief explanation of experience relevant to
evidence to be provided:

Yes

Curtis Brown has a deep background in
public policy research, first as a journalist and
for the past decade as a research consultant.
Prior to returning to Probe Research in 2018,
Curtis worked with Environics Research’s
Corporate & Public Affairs practice for three
years in Toronto. He works closely with clients
to help them better understand their
communications and stakeholder
environments. He works closely with them to
identify the information they require and then
develops customized, innovative research
approaches that yield insights and helps
solve their main business challenges.

Curtis is involved in all aspects of the




research process, including scoping projects,
guestionnaire design and project
management. He is particularly adept at
interpreting results and drawing on his
journalism background to identify the main
research “story” within the data. He has a
great deal of experience presenting findings
to a wide range of audiences, including senior
leadership teams, elected officials, employee
groups and the general public.

Curtis is also a highly-experienced and
respected qualitative researcher, as he has
moderated hundreds of focus groups
throughout Canada on a wide range of topics.
His work has been primarily in public policy,
with an emphasis on serving clients in the
health care, education, financial services and
municipal sectors.

Curtis holds a Master’s degree in Political
Studies from the University of Manitoba and a
Bachelor’s degree in Journalism from the
University of Regina. Prior to entering the
market research industry, Curtis worked as a
reporter and later as a columnist with the
Brandon Sun and Winnipeg Free Press.

Expert Consultant #6

Name: Mary Agnes Welch
Experience: 8 years

Telephone #: (204) 926-6565
Tariff Rate: $200.00

Address and Email:

Suite 603, 191 Lombard Ave.
Winnipeg, MB, Canada
R3B 0X1

Firm or Organization
Evidence to be provided on issues in scope:

Brief explanation of experience relevant to
evidence to be provided:

Yes

Mary Agnes Welch joined Probe Research in
2016 following a career as an award-winning
journalist in Ontario and Manitoba, covering
city hall, the Manitoba legislature and public
policy. She specialized in using data,
documents and advanced research methods
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to tackle some of the most complex policy
Issues, including child welfare, housing and
energy.

At Probe Research, Mary Agnes is
responsible for client liaison, project design
and management, data analysis as well as
analysis and reporting. She utilizes her
journalistic background to develop written and
graphical reports and infographics that
provide a compelling and overarching
narrative, focusing on the most relevant and
actionable insights for her clients. Mary
Agnes also plays a key role conducting
Probe’s qualitative research by moderating
focus groups and conducting in-depth
interviews with key stakeholders.

Mary Agnes works with a variety of non-profit,
labour and government clients and
specializes in public opinion surveys on policy
iIssues. She is also involved in the
development of new research products,
including the annual Indigenous Voices
omnibus survey of Manitoba’s First Nations
and Métis residents.

Before moving to the Winnipeg Free Press in
2002, she worked at the Windsor Star and the
Odessa American, a small daily newspaper in
West Texas. Mary Agnes earned an honours
undergraduate history degree from the
University of Alberta and a master's degree
from Columbia University’s journalism school.

Expert Consultant #7

Name: Zoé St. Aubin
Experience: Over 10 years
Telephone #:

Tariff Rate: $40.00

Address and Email:

39 Greenwood Avenue
Winnipeg, MB R2M 2T3
z.staubin@gmail.com

Firm or Organization

Evidence to be provided on issues in scope:

Yes




Brief explanation of experience relevant to
evidence to be provided:

Ms. St. Aubin holds a M.A. in Sociology and
Is presently a Ph.D. Candidate in Sociology at
the University of Manitoba. Ms. St. Aubin has
extensive experience in mixed methods
research, including qualitative research, for
such organizations as The University of
Manitoba’s Centre for Social Science
Research & Policy, the International Institute
for Sustainable Development, The Rural
Development Institute at Brandon University,
the Institute for Urban Studies at the
University of Winnipeg, and the Canadian
Centre for Policy Alternatives, as well as in
support of funded research at both the
University of Manitoba and York University.

Ms. St. Aubin has recently completed the
comprehensive examination requirement for
her Ph.D. program on qualitative research
methods. She conducts her work as an
independent researcher consistent with the
Tri-Council Policy Statement on Ethical
Conduct for Research Involving Humans.

Ms. St. Aubin has previously conducted
gualitative research on issues relating to
alternative financial services and payday
loans for the Consumers’ Coalition’s
intervention in the Public Utilities Board’s
2016 Payday Loan Review. She has also co-
authored articles, on personal finance,
financial literacy, and financial counselling
with Dr. Chris Robinson (one of which was
presented at the 2020 Personal Finance and
Investment Symposium, two of which are
under review).

Ms. St. Aubin will rely on her expertise in

mixed methods research, including surveys,
interviews, focus groups, and data analysis.
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CHRIS ROBINSON
CURRICULUM VITAE
Professor Emeritus of Finance and Senior Scholar, York University

A PERSONAL

crobinso@yorku.ca
647-852-5573 (personal cell phone)

Degrees and Professional Qualifications

CFP® (Certified Financial Planner®) 1998

PhD (Finance) 1985, Rotman School of Business, University of Toronto, Dissertation
“An Empirical Investigation of Error Decisions Made by Auditors in Practice”

MBA 1980, University of Toronto

CPA, CA (Chartered Professional Accountant), 1977. Named Life Member of CPA
Ontario March 31, 2021

B. Comm. 1974, University of Toronto

Employment History

July 1, 2021 — Professor Emeritus of Finance and Senior Scholar, York University

2016 — June 30, 2021: Professor of Finance, School of Administrative Studies

2004 — 2015: Associate Professor of Finance, School of Administrative Studies, Faculty
of Liberal Arts and Professional Studies (formerly Atkinson Faculty of Liberal and
Professional Studies), York University.

1983 - 2004: Schulich School of Business, York University. Associate Professor since
1989.

1975 - 1978: Thorne Riddell (now KPMG), Toronto, chartered accountant (now CPA).
1974 - 1975: Shell Canada Ltd., accounting systems analyst.

Honours and Awards
All best paper awards are joint with various co-authors.

2021 Certificate of Recognition for Support of Student Accessibility

2019 Dean’s Award for Excellence in Teaching, Faculty of Liberal Arts and
Professional Studies

2018 Honourable Mention for Dean’s Award for Excellence in Teaching, Faculty of
Liberal Arts and Professional Studies

2015, 2017, 2019, 2020 Faculty Support Award, New College, for support in College
activities and dedication to student success

2011 Inaugural Fellow of FP Canada

2007 CFP Award for an Outstanding Paper in Individual Financial Management,
Academy of Financial Services conference.

2006 School of Administrative Studies, honourable mention for Theory-Practice Award
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for “Regulation of Payday Lending in Canada.”

2003 American College Award for an Outstanding Paper in Personal Finance,
Academy of Financial Services conference.

1998 Society of Actuaries, honourable mention for best paper at the Retirement Needs
conference.

1998 American College Award for an Outstanding Paper in Personal Finance,
Academy of Financial Services conference.

1998 CFP Award for Best Paper in Personal Finance, Midwest Finance Association
conference.

1997 Nomination for best paper published in 1996 in Canadian Journal of
Administrative Sciences.

1997 Honourable Mention for Best Paper in the Finance Division, Administrative
Sciences Association of Canada annual conference.

1993, 1994 and 1995: CFP Award for an Outstanding Paper in Individual Financial

Management, Academy of Financial Services conference.

1980 - 1982: Social Sciences and Humanities Research Council Doctoral Fellowship.

1980 National Business Writing Award.
Institute of Chartered Accountants of Ontario Doctoral Fellowship (declined).

1979 - 1980: University of Toronto Open Fellowship.

1979 Dean's Honour List for M.B.A., University of Toronto.

1969 - 1970: Simeon Janes Scholar, Trinity College, University of Toronto.

B. SCHOLARLY AND PROFESSIONAL CONTRIBUTIONS

Summary

Books and monographs 2
Chapters in books 4
Articles in refereed journals 29
Articles in refereed conference proceedings 11
Invited presentations 16
Textbooks 6
Articles presented at refereed conferences 50
Technical reports 6

Non-refereed publications and presentations 200+
Bibliometric Assessment

Jarvey et al. (2012) calculate the H-Index for Chris Robinson as 17. This means that
other authors have cited 17 of my publications at least 17 times each. They
ranked me as first in Canada in the field of Administration. There are many
different ways of assessing research impact and | do not believe that | am in fact
the leading scholar in administration, or finance, or any major disciplinary area.
An H-Index of 17 is, however, a very substantial achievement. No other person
or department at York University is named in this paper.

http://higheredstrategy.com/wp-content/uploads/2012/06/2012-Bibliometrics-and-
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Publication-Culture-HESA.pdf
Publications

= Nicolas Sergio Robinson, born October 2, 1995, Guatemala City, adopted Apr. 23,
1996, and entered Canada on June 19, 1996, joint with Isabelle Mikosza

= Denys Ilvan Robinson, born August 25, 1987, joint with Isabelle Mikosza
Books and Monographs

Jerry Buckland, Chris Robinson & Brenda Spotton Visano (Eds.) (2018), Payday
Lending in Canada in a Global Context: A Mature Industry with Chronic Challenges.
Palgrave Macmillan

Chris Robinson and Len Fertuck (1985). Materiality: An Empirical Study of Actual
Auditor Decisions, senior author with Len Fertuck. Canadian Certified General
Accountants' Research Foundation, Vancouver, 61 pp.

Chapters in Books

“A Business Analysis of the Payday Loan Industry” (2018), Chapter 4 in Buckland et al.,
Payday Lending in Canada in a Global Context: A Mature Industry with Chronic
Challenge, Palgrave Macmillan

Jerry Buckland, Chris Robinson and Brenda Spotton Visano (2018), “Conclusion,”
Chapter 8 in Buckland et al., Payday Lending in Canada in a Global Context: A Mature
Industry with Chronic Challenge, Palgrave Macmillan

Chris Robinson, Ming Dong and Chris Veld. 2009, Chapter 23 “Why Individual and
Professional Investors Want Dividends,” in H. Kent Baker, ed., Dividends and Dividend
Policy, 405-20.

Chris Robinson, John Rumsey and Alan White, “The Value of a Vote in the Market for
Corporate Control: Canadian Evidence,” in Convergence and Diversity in Corporate
Governance Regimes and Capital Markets, Luc Renneboog, Joe McCahery, Piet
Moerland and Theo Raaijmakers, eds., Oxford University Press, 421- 440, 2002.

Articles in Refereed Journals

Nabil Tahani and Chris Robinson (2024), “Comprehensive Financial Planning for a
Sustainable Retirement,” Financial Planning Research Journal, forthcoming.

Daniel Richards, Chris Robinson and Gizelle Willows (2024), “Professionalisation of
financial planning in Australia, Canada and South Africa, Australian J. of Management
forthcoming. https://doi.org/10.1177/03128962241246679
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Chris Robinson and Mark Schwartz (2018), “A Corporate Social Responsibility Analysis
of Payday Lending,” Business and Society Review, 123(3), 387 - 413.

Jodi Letkiewicz, Chris Robinson and Dale Domian, (2016), “Behavioral and wealth
considerations for seeking professional financial planning help,” Financial Services
Review. 25, 105-126.

Nabil Tahani and Chris Robinson (2010), “Freedom 55 or Drudgery until 70?” Financial
Services Review 19(4), 275-84.

Chris Robinson and Nabil Tahani (2010), “Sustainable Retirement Income for the
Gardener, the Socialite and the Uninsured,” Financial Services Review 19(3), 187-202.

Moshe Milevsky and Chris Robinson, (2005), "A Sustainable Spending Rate Without
Simulation," Financial Analysts Journal, 61(6), 89-100.

Ming Dong, Chris Robinson and Chris Veld, (2005). “Why Investors Want Dividends,
Journal of Corporate Finance, 12(1), 121-58. reprinted in ICFAI Journal of Behavioral
Finance, I11(2), June 2006, 27-62.

Moshe Arye Milevsky and Chris Robinson, (2000). "Self-Annuitization and Ruin in
Retirement,” North American Actuarial Journal, 4(4), 112-24.

Kwok Ho, Moshe Arye Milevsky and Chris Robinson, (1999), “International Equity
Diversification and Shortfall Risk,” Financial Services Review, 8(1), 11-25.

Chris Robinson and Elton McGoun, (1998), “The Sociology of Personal Finance,”
Financial Services Review, 7(3), 161-174 .

Moshe Arye Milevsky, Kwok Ho and Chris Robinson, (1997), “Asset Allocation Via the
Conditional First Exit Time or How to Avoid Outliving Your Money,” Review of
Quantitative Finance and Accounting, Vol 9, No. 1, 53-70.

Chris Robinson. (1996). “Can We Reconcile Nature with Finance,” International Review
of Financial Analysis 5(3), 185-95.

Chris Robinson, John Rumsey and Alan White. (1996). “Market Efficiency in the
Valuation of Corporate Control: Evidence from Dual Class Equity,” Canadian Journal of
Administrative Sciences, Vol 13, No. 3. 251-63.

Chris Robinson and George Venieris. (1996). “Economics, Culture and Accounting
Standards: A Case Study of Canada and Greece,” Canadian Journal of Administrative
Sciences, Vol. 13, No. 2. 119-31.

Kwok Ho, Moshe Milevsky and Chris Robinson (Spring 1996). “Risk-adjusted
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retirement,” Canadian Investment Review. 19 - 27.

Chris Robinson (1994) “Financial Trustco Capital Ltd.,” Journal of Accounting Case
Research, Vol. 2, No. 2. 11-20.

Kwok Ho, Moshe Milevsky and Chris Robinson. (Spring 1994). “Asset Allocation, Life
Expectancy and Shortfall,” Financial Services Review. 109-26.

Mark Bettner, Chris Robinson and Elton McGoun. (1994). “The Case for Qualitative
Research in Finance,” International Review of Financial Analysis, Vol. 3, No. 1.1 - 18.

Frankfurter, George, W. Carleton, M. J. Gordon, J. Horrigan, E. McGoun, G. Philippatos
and C. Robinson, (1994). “The Methodology of Finance: A Round Table Discussion,”
International Review of Financial Analysis, Vol. 3, No. 3. 173-207.

Kwok Ho, Moshe Milevsky and Chris Robinson. (Fall 1994). “How To Avoid Outliving
Your Money,” Canadian Investment Review. 35-38. Reprinted in Advisor’s Guide to
Financial Research, Rogers Media Inc., 1999.

Kwok Ho and Chris Robinson (1994). “The Relevance of Financial Policy in Perfect
Markets,” International Review of Financial Analysis, Vol. 3, No. 2. 97-112.

Chris Robinson (Fall 1991). “Are Corporate Takeovers Good or Bad: A Debate,”
Canadian Investment Review, 53-55.

Elizabeth Maynes, Stephen Pincus and Chris Robinson. (Mar. 1991). “Calculating
Periodic Interest,” Canadian Business Law Journal, 415-29,

“Elizabeth Maynes, Chris Robinson and Alan White. (Spring 1990). “How Much is a
Share Vote Worth?” Canadian Investment Review, 49-55.

Chris Robinson and Alan White. (Dec. 1990). “Empirical Evidence on the Relative
Valuation of Voting and Restricted Voting Shares,” Canadian Journal of Administrative
Sciences, 9-18.

Chris Robinson and Len Fertuck. (Dec. 1989). “Empirical Evidence on Auditor Error
Correction Decisions,” Canadian Journal of Administrative Sciences, 28-35.

Chris Robinson. (Oct. 1989) “Materiality in Audited Financial Statements: An
Accountant's View,” Banking and Finance Law Review, 53-69.

Chris Robinson and Alan White. (Mar. 1987) “Guaranteed Preferred Shares -- Debt or
Equity?” Banking and Finance Law Review, Vol. 1, No. 2, 211-223.

Articles in Refereed Conference Proceedings
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Chris Robinson and Victoria Zaremba, “How Much Life Insurance do you Need?”
Academy of Financial Services, San Antonio, 2012

Mark Schwartz and Chris Robinson, “Payday Loans: A Socially Responsible Industry?”
Academy of Financial Services, San Antonio, 2012;
Both papers in: http://www.academyfinancial.org/ProceedingsALT2012.html

Nabil Tahani and Chris Robinson, “Freedom at 55 or Drudgery until 70?” Academy of
Financial Services, Boston 2008.

Chris Robinson and Nabil Tahani, “Sustainable Retirement Income for the Gardener,
the Socialite and the Uninsured,” Academy of Financial Services, Orlando, US, 2007.
(won CFP Outstanding Paper Award).

Kwok Ho, Moshe Milevsky and Chris Robinson. (1997). “International Diversification
and Shortfall Risk,” Proceedings of the Administrative Sciences Association of Canada,
St. John’s, Nfld. Honourable mention for Best Paper Award.

Moshe Milevsky, Kwok Ho and Chris Robinson. (1994). “Asset Allocation Via the
Conditional First Exit Time or How to Avoid Outliving Your Money,” Proceedings of the
International Actuarial Association's Colloquium on Actuarial Approaches for Financial
Risk, Orlando.

Chris Robinson and Alan White (1991). “The Effect of a Change in Takeover Protection
on Dual Class Equity,” Proceedings of The Administrative Sciences Association of
Canada, Vol. 12, (Finance).

Chris Robinson (1989). “Financial Distress and Its Resolution,” Proceedings of The
Administrative Sciences Association of Canada, Vol. 10, (Finance), Montreal.

Chris Robinson, Alan White and Gyan Chandra. (1985). “The Value of Voting Rights
and Restricted Voting Shares,” Proceedings of The Administrative Sciences Association
of Canada, Vol. 6, (Finance), Montreal,1-9.

Chris Robinson. (1983). “Conceptual Errors in the Canadian Petroleum Industry
Monitoring Survey of 1979,” Proceedings of The Administrative Sciences Association of
Canada, Vol. 4., Part 1, (Finance), Vancouver, 253-64.

Chris Robinson (1982). “A Reconsideration of Human Resource Accounting,”
Proceedings of the Canadian Academic Accounting Association. Ottawa,180-89.

Invited Presentations
“Professionalisation of Financial Planning in Australia, Canada, and South Africa,”

Massey University, Auckland New Zealand; Griffith University and Queensland
University of Technology, Brisbane Australia. 2023
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“Bringing Values, Diversity and the Person into Personal Finance Education,” Keynote
Address, Critical Finance Studies Conference, Birmingham, UK, August 2019.

“Should payday lending be allowed? The Ethics, Finance, Accounting and Regulation of
Payday Lending,” (2018), RMIT University, Melbourne.

Nabil Tahani and Chris Robinson (2017), “Comprehensive Planning for a Stochastic
Retirement,” Third Ontario Universities Accounting and Finance Symposium, Toronto.

“Public policy considerations for retirement in Canada” (2016), Second Ontario
Universities Accounting and Finance Symposium, Toronto.

“‘How much life insurance do you need?” July 2014 Institute of Financial Advisors
conference, Auckland, NZ; Massey University North Palmerston and Auckland
campuses, NZ; Monash University, Melbourne, Australia.

Invited Panelist, “Community Banking Models in Manitoba” and “Providing Alternative
Financial Services in Canada,” June 2012 Creating Community Options for Financial
Services conference, Winnipeg,

“Developing a Personal Financial Planning Curriculum,” 2009 University of Western
Sydney

“‘Regulation of Payday Lending in Canada, the US and Australia, 2009, Australian
National University, Canberra.

“‘Money, Lies and Financial Statements: When Can You Trust the Numbers,” and
“Ethics, Ecology, Finance and Accounting,” invited presentations at a Workshop on
Alternative Perspectives on Finance and Accounting, Université de Montréal, 2001.

“A Deep Ecology Critique of Unanimity,” 2000, Universities of Groningen and Tilburg,
Netherlands.

“The Value of a Vote in the Market for Corporate Control,” 2000, Tilburg University,
Netherlands.

“Accounting, Ecology and Ecological Philosophy,” 1995, University of Windsor,
“Ownership Concentration and Equity Returns,” and “The Increasing Value of a Coattail”
at a conference in honour of Myron Gordon, entitled “Imperfections in Financial Markets
and Their Impact on Corporate Financial Decisions”, Minaki, Ont., June 1989;

Textbooks

Kwok Ho and Chris Robinson, Personal Financial Planning, Captus Press, Toronto,
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1995, second edition 1997, third edition 2000, Fourth edition August 2005, Fifth Edition
August 2012, sixth edition 2022 with Jodi Letkiewicz and Victoria Zaremba as new co-
authors.

Kwok Ho, Grady Perdue and Chris Robinson, Personal Financial Planning: First
American edition, Captus Press, Toronto, 1999; 2" edition 2006.

Kwok Ho, Chris Robinson and Xu’keen, Personal Financial Planning, First Chinese
edition, Captus Press, Toronto,2004.

Kwok Ho, Chris Robinson and Yves Groleau, Plannification Financiére Personnelle,
Captus Press, Toronto, 1999.

Kwok Ho, Chris Robinson and Chris Veld, Personal Financial Planning, First
Netherlands edition, Captus Press, Toronto,1999.

Gilles Bernier and Chris Robinson, Personal Financial Management,, Institute of
Canadian Bankers, 1986. Second edition 1987, pp. 540. First French edition, 1987.

Chapters in Textbooks

Chris Robinson. (2006). Introductory Chapter in Strategic Wealth Management.
Canadian Securities Institute, 1-16.

Chris Robinson (1989) “Petrosar Inc.,” in Cases in Managerial and Financial
Accounting, ed. Eldon Gardner, John Wiley.

Articles Presented at Refereed Conferences

Professionalisation of Financial Planning in Australia, Canada, and South Africa,”
Academy of Financial Services, Phoenix, USA, 2023

“Comprehensive Planning for a Stochastic Retirement,” with Nabil Tahani; “The Effect of
Robo-Advisors on the Investment Industry” with Daniel Fernandes; “Financial
counselling and financial wellbeing in Canada and Australia,” with Zoe St.-Aubin:
Personal Finance and Investment Symposium, Brisbane, Australia, Nov 22-23, 2020.

Financial Counselling: Paradoxes in a Capitalist Society (2018), Critical Finance
Studies, Gothenburg, Sweden.

Financial Counselling for the Backstreet Guy and Downtown Girl (2017), Critical
Finance Studies, Leicester, UK.

Ethical, Behavioural and Neo-classical Finance Issues in Payday Lending Regulation
(2016), Critical Finance Studies, Southampton, UK.
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Chris Robinson and Victoria Zaremba (2015), “How do planners and agents estimate
life insurance needs?” Academy of Financial Services, Orlando

Chris Robinson, Dale Domian and Jodi Letkiewicz (2015), “Retirement Sufficiency
Questions,” Academy of Financial Services, Orlando

Dale Domian, Jodi Letkiewicz, Chris Robinson and Natallia Uborceva (2014), “Self
efficacy, financial stress and the decision to seek financial planning help,” Academy of
Financial Services, Nashville, October.

Chris Robinson and Nabil Tahani (2013), “Comprehensive Planning for a Stochastic
Retirement,” Academy of Financial Services, San Antonio, October.

Chris Robinson and Denys Robinson (2013) “Ethics and Justice: Discounting
Grandchildren and Spotted Owls, Critical Finance Studies, Stockholm, August.

Chris Robinson and Victoria Zaremba, “How Much Life Insurance do you Need?”
Academy of Financial Services, San Antonio, 2012

Nabil Tahani and Chris Robinson (2011), “Sustainable Retirement Income with Mean
Reverting Consumption,” Oct. 22-23, 2011, Las Vegas.

Mark Schwartz and Chris Robinson (2010, revised) ‘Payday Loans’: An Ethical and
Socially Responsible Industry?” Society for Business Ethics, Montreal.

“‘Regulation of Payday Lending in Canada, the US and Australia,” 2008, Assoc. of
Canadian Studies of Australia and New Zealand, Brisbane; also invited presentation at
Australian National University, Canberra.

Mark Schwartz and Chris Robinson (2006) ‘Payday Loans’: An Ethical and Socially
Responsible Industry?”13™ Annual International Conference Promoting Business Ethics
Niagara Falls, New York and Alternative Perspectives on Finance Conference,
Zakopane, Poland.

Chris Robinson (2005).“Payday Loans: the underbelly of financial services in Canada,”
Alternative Perspectives on Finance Conference 7.5, Kilkenny, Ireland.

Chris Robinson (2004). “A Modest Proposal,” Alternative Perspectives on Finance
conference, Stockholm.

Ming Dong, Chris Robinson and Chris Veld (2004). “Why Investors Prefer Dividends,”
Northern Finance Association, revised, St. John’s, with Ming Dong and Chris Veld

Ming Dong, Chris Robinson and Chris Veld (2003). “Why Investors Prefer Dividends,”
Academy of Financial Services, Denver, won American College Award for Outstanding
Paper.
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Chris Robinson, Shuhao Chen and Jennifer Qiu (2002). “Live Greener, Live Cheaper,”
Academy of Financial Services, San Antonio.

Moshe Milevsky, Chris Robinson and Kevin Zhu (2002) “Variable vs Fixed Rate
Mortgages,” Academy of Financial Services, San Antonio.

Chris Robinson and Chris Veld (2001). “Tax-facilitated Savings for Retirement: A
Comparison of Canada and the Netherlands,” Academy of Financial Services, Toronto,

Chris Robinson (2000). “Conceptual Frameworks for Personal Finance,” Academy of
Financial Services, Seattle.

Chris Robinson (1999) “Unaccountable Discounting,” Critical Perspectives Symposium,
New York.

Chris Robinson and Elton McGoun (1998) “The Sociology of Personal Finance,”
Academy of Financial Services, Chicago, American College Award for an Outstanding
Paper in Personal Finance.

Kwok Ho and Chris Robinson (1998) “Questions Unasked and Answers Unquestioned,”
Academy of Financial Services, Chicago.

Kwok Ho, Moshe Milevsky and Chris Robinson (1998) “International Equity
Diversification and Shortfall Risk,” Academy of Financial Services conference, Chicago.

Chris Robinson. “Discounting Grandchildren and Spotted Owls,” Midwest Finance
Assoc., Kansas City, 1997 and Alternative Perspectives on Finance conference, Turku,
Finland, 1998.

Moshe Milevsky and Chris Robinson (1998). “Is Your Standard of Living Sustainable
During Retirement? Ruin Probabilities, Asian Options and Life Annuities,” presented at
Midwest Finance Association Annual Conference, Chicago, March 1998 (CFP Award for
Best Paper in Personal Finance) and the 1998 Retirement Needs conference of the
Society of Actuaries (Honourable mention for best paper).

Chris Robinson (1996) “Can We Reconcile Nature with Finance,” Alternative
Perspectives on Finance, third conference, Québec.

Kwok Ho, Moshe Milevsky and Chris Robinson (1995) “Targeting Retirement, Academy
of Financial Services conference; Best Individual Financial Management Paper Award.

Chris Robinson. “A Deep Ecology Critique of Accounting,” Can. Academic Accounting

Assoc. annual meeting, 1993 and Interdisciplinary Perspectives on Accounting Fourth
Conference, Manchester, 1994.
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Chris Robinson (1994). “A Deep Ecology Critique of Unanimity," Eastern Finance
Association, annual meeting, and Alternative Perspectives on Finance, second
conference, Bled, Slovenia.

Kwok Ho, Moshe Milevsky and Chris Robinson (1994) “Asset Allocation Via the
Conditional First Exit Time or How to Avoid Outliving Your Money,” Academy of
Financial Services; Best Individual Financial Management Paper Award.

Kwok Ho and Chris Robinson (1994). “The Relevance of Financial Policy in Perfect
Markets,” Alternative Perspectives on Finance, second conference, Bled, Slovenia.

Mark Bettner and Chris Robinson, “The Case for Qualitative Research in Finance,”
Midwest Finance Association (1993), Eastern Finance Association (1993) and
Northern Finance Association (1992) meetings.

Kwok Ho, Moshe Milevsky and Chris Robinson (1993). “Asset Allocation, Life
Expectancy and Shortfall,” Academy of Financial Services; Best Individual Financial
Management Paper Award.

Chris Robinson, “Accounting, Auditing and Ethics Lessons from a Waste Audit,”
Canadian Academic Accounting Association Education Conference, October 1992 and
Critical Perspectives Symposium, New York 1993.

Kwok Ho and Chris Robinson (1992). “Optimal Intrinsic Capital Structure,” Midwest
Finance Association, Eastern Finance Association and Northern Finance Association
meetings.

Jerry Dermer and Chris Robinson (1991). “Accountants' Self Interest in Accounting
Standards,” Third Inter-disciplinary Perspectives on Accounting Conference,
Manchester, UK, July.

Chris Robinson (1991). “The Hidden Assumptions Underlying Human Resource
Accounting Research,” Second Annual Critical Perspectives Symposium, New York.

Kwok Ho and Chris Robinson, “A Critique of the Dividend Irrelevance Theorem's
Proofs,” Administrative Sciences Association of Canada, Niagara Falls, 1991 and
Alternative Perspectives on Finance conference, Bucknell University, June 1992.

Chris Robinson and John Rumsey (1990). “Ownership Concentration and Equity
Returns,” Revised version Northern Finance Association, Banff, Sept. 1990.

Chris Robinson and George Venieris (1989). “Is Harmonization Possible? A Case
Study of Differences Between Canada, Greece, and the United States,” The European
Accounting Association 12th Annual Congress, Stuttgart, West Germany.

Chris Robinson and Alan White, “Ownership Structure and the Value of a Vote,”
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Western Finance Association, Napa, California, June 1988; revised version Northern
Finance Association, Ottawa, Sept. 1989.

Gilles Bernier and Chris Robinson (1987). “Personal Financial Counselling as a
Strategic Tool for Retail Bankers,” Administrative Sciences Association of Canada,
(Policy Division) Toronto.

Other Publications, Technical Reports and Presentations

An Economic Analysis of the Payday Lending Industry and Recommendations for
Regulation, 2016, report to the Public Utilities Board of Manitoba.

Regulation of Payday Lending in Manitoba, 2013, report to the Public Utilities Board of
Manitoba.

An Introductory Guide to the Payday Lending Industry in Canada, 2007, report to the
Public Utilities Board of Manitoba.

Regulation of Payday Lending: A Report to ACORN, 2006.

Research Report on Cost, Profitability and Regulation of Pay Day Loans for Industry
Canada, May 2005.

Research Scoping Report on Pay Day Loans for Industry Canada, through the
Individual Finance and Insurance Decisions Centre of the Fields Institute, Feb. 2004.

Chris Robinson and George Venieris (Aug. 1988). “Accounting Principles in Canada
and Greece,” CGA Magazine.

Clayton Robb and Chris Robinson (Apr. 1983). “Theories of Standard Setting: The
Simplest is Best,” CA Magazine; reprinted in Teresa Anderson, ed., Readings in
Canadian Financial Reporting, Ottawa, Clarence Byrd Inc., 1988.

Chris Robinson (Jan. 1982). “How the CICA Should Respond to Canada's Growth,” CA
Magazine.

Chris Robinson (1980). “Efficient Markets and the Social Role of Accounting,” CA
Magazine, March 1980. Reprinted in Stan Lewis, ed., Accounting for Social
Responsibility: A Book of Readings, University Press of America, 1982.

About 200 articles in The Financial Post, World Accounting Report, International

Accounting Bulletin, Retail Banker International, The Bottom Line, Investment
Executive, Canadian Moneysaver, Canadian Shareowner and Oilweek.

Articles under Revision/Work in Progress
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Financial Literacy, Education and Counselling for Diversity in Canada and Australia,
with Zoé St. Aubin

Is Financial Counselling a Profession? A Tale of Two Countries with Zoé St.
Aubin

Professional Service
Editorial Board of International Review of Financial Analysis, 1994-97.

Director, Academy of Financial Services, 1996 - 98; Vice-president of local
arrangements for Oct. 2001 conference in Toronto. Vice-president for International
Relations, 2001-03.

Editorial Board of Financial Services Review, 1999 — 2001 and 2023 — present.
Editorial Board of Financial Counselling and Planning, 2000 - 02

Co-founder with Elton McGoun of Alternative Perspectives on Finance group and co-
organizer of many of its conferences: Bucknell Univ., Lewisburg, PA, 1992; Bled,
Slovenia, 1994; Laval University, Quebec, 1996; University of Turku, Finland, 1998;
Dundee, Scotland, 2000; Hamburg 2002, Stockholm 2004; Kilkenny, Ireland, 2005.

Editorial Board of Accountancy, Business and the Public Interest, 2001 - present

Ad hoc reviewer: Conferences: Administrative Sciences Association of Canada;
Canadian Academic Accounting Association; Academy of Financial Services;
Interdisciplinary Perspectives on Accounting; Academy of Management. Journals:
Financial Services Review; Canadian Journal of Administrative Sciences; Journal of
Accounting and Public Policy; Critical Perspectives on Accounting; Journal of
Corporate Finance; Financial Analysts Journal, Advances in Public Interest Accounting;
Advances in Environmental Accounting; Contemporary Accounting Research; Social
Sciences and Humanities Research Council; Risk Management and Insurance Review,
Journal of Pension Economics and Finance, Journal of Business Ethics, Journal of
Family Economic Issues, Managerial Finance, Canadian Public Policy, Financial
Services Marketing Journal and Quarterly Journal of Business and Economics.

Session chairperson or discussant at one or more conferences of: Administrative
Sciences Association of Canada; Canadian Academic Accounting Association;
Financial Management Association; Northern Finance Association; Alternative
Perspectives on Finance; Academy of Financial Services; Eastern Finance Association;
Midwest Finance Association; Critical Perspectives on Accounting; Critical Finance
Studies; IFID Centre annual conference.
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Arranged special sessions on Alternative Perspectives on Finance for: Northern
Finance Association (1992, 2000), Eastern Finance Association (1993,94), Midwest
Finance Association (1993, 94, 95, 97), Administrative Sciences Association of Canada
(1995), Academy of Financial Services (1998), Université de Montréal (2001); and a
special session on regulation and education in personal finance for Administrative
Sciences Assoc. of Canada (1997).

Contributing editor during the 1980s of The Financial Post, International Accounting
Bulletin; and World Accounting Report.

Expert witness (paid engagements):

Xerox vs OMERS (fair value case c. 1993, settled);

Sani vs Bank of Nova Scotia (interest calculations 1999, settled);

Gross vs National Rubber (2000, calculating net income in a lease, settled)
Gladys Grant v. William Young and CIBC Wood Gundy (2003, personal
investment portfolio, settled in ADR Chambers)

Bennett v. Wilton et al. (2004, personal investment portfolio, settled);

Manitoba Public Utilities Board Hearing on Regulating the Rates for Payday
Loans, (2007-08, 2013, 2016). Manitoba adopted virtually every
recommendation | made each time. Subsequently my research on appropriate
rate caps for payday loans has influenced Ontario, BC and Alberta to lower their
rate caps substantially.

Stradiotto v Comi and Canaccord (2010, personal investment portfolio, settled);
Donna and Rino Stradiotto v Charlton, Weller and BMO Nesbitt Burns (2009-14),
reported Stradiotto v BMO Nesbitt Burns, 2014 ONSC 3477 Court file No. 09-
930853 Date 20141117,

Heather Goorts v RBC Dominion Securities et al. (2017, personal investment
portfolio, settled);

Sugarman and Alet v CIBC Wood Gundy and James Statham (investment
suitability, settled 2021)

Winters v Hunking (2018, mortgage calculations, settled)

Johnson v Desjardins and Richards (taxation and investments, settled 2022)
Paul Pearce (representative plaintiff) v 4 Pillars Consulting et al. (duty and
competence of debt counsellors, settled 2021)

Essiembre Consultant Inc., Claudia Gauthier and Pascal Essiembre v Gro-net
Financial Tax & Pension Planners Ltd., Plum Financial Planning Ltd., Cen-Ta
Real Estate Ltd. and Jean Maisonneuve Court File No.: CV-20-00083178-0000,
expert opinion filed, case dismissed because of time limitations.

Kubis and Kubis v DaVinci Capital Partners and John Wright (investment
suitability, lawsuit discontinued after death of one of the plaintiffs, 2022).
Bradley Chomski and Bradwall Investments Plaintiffs v DR. John Ohorodnyk et
al., investigation support, case in progress, 2023.

Public Appearances

Interviewed many times during my career by various newspapers and radio stations
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across Canada. Most recently concerning payday lending regulation and financial
planning topics.

Creating Community Options for Financial Services, 2012, panellist.

Interviewed CBC Sunday News for segment “Can you trust your broker.” 2009
Interviewed on CBC Newsworld and five CBC radio affiliates on payday loans, 2006,
and on Fox News in Australia, 2008, and again on eight CBC affiliates in 2015.
Agequake conference on the social and financial implications of the baby boom
generation approaching retirement, York University, 2002.

Interviewed on Fifth Estate, CBC Television, regarding Castor Holdings bankruptcy,
1996.

Researcher and expert witness for a programme on “Marketplace”, CBC television.
Topic was the failure of Tower Mortgage Company, 1986.

Interviewed thrice on “Ventures”, CBC Television.

Interviewed as part of panel on combining children and two-career families, on “The
Hanes Report”, Global Television, 1987.

About 10 sessions of The Canadian Institute and the University of Toronto Executive
Development programme (papers reprinted in Proceedings): “Care and Feeding of Your
Audit Relationship,” “Financial Trustco Inc.,” “Are Bells and Whistles Necessary,” and
“Money, Lies and Financial Statements.”

Over 40 public presentations on accounting, finance and auditing topics.

Funding

Research Funding

e Faculty of Liberal Arts and Professional Studies, Dean’s Award for Research
Excellence (DARE program to finance undergraduate students doing research)
$5,000 for Daniel Fernandes, 2019 and 2020.

e Faculty of Liberal Arts and Professional Studies, Small Research Grant program
$4,900 to complete work on financial counselling in Canada and Australia, 2019

e Financial Planning Standards Council Foundation $22,701. “How Much Retirement
Income Do You Need?” Principal applicant with Dale Domian and Jodi Letkiewicz
co-applicants, 2014

e Financial Planning Standards Council Foundation $18,188. “Self-efficacy, financial
stress, and the decision to seek professional financial planning help,” Principal
applicant Jodi Letkiewicz, co-applicants Dale Domian and Chris Robinson, 2014

e SSHRC $33,000. Principal investigator for a project to simulate risk in family
financial planning. Co-investigators: Kwok Ho, Joanne Magee, Moshe Milevsky,
2004.

e CFP Board of Standards, US$5,500 + York internal SSHRC grant, $1,500 + Tilburg
University, CentRE, Euros 10,000: “Why Investors Want Dividends.” 2003

e Canadian Investment Review $5,000 for modelling pre-retirement planning, 1995,
with Kwok Ho and Moshe Arye Milevsky.

e For rigorous modelling of retirement planning, US $5000 from the CFP Board of
Standards, plus partial matching funds from York University, with Kwok Ho and
Moshe Arye Milevsky, (1994).

e Three course reliefs to study organizations and environmental management,
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1994-95.

e Corporate governance, including development of a database of ownership of
Canadian public companies, $8,200 from the Financial Research Foundation of
Canada (1990).

e several small grants from the Schulich School of Business and three travel grants
from York SSHRC for international conference travel.

e Financial distress prediction, $2,700 from the Financial Research Foundation of
Canada (1986).

e Materiality in accounting, culminating in a published monograph, $10,000 from the
Certified General Accountants of Canada Research Foundation, with Len Fertuck
(1982).

Contract Research

e Manitoba Public Interest Law Centre, 2016, Review of Payday Lending Regulations,
$18,000.

e Manitoba Public Interest Law Centre, 2013, Review of Payday Lending Regulations,
$8,296.

e Manitoba Public Interest Law Centre, 2007 — 08, numerous papers and materials
submitted to Payday Lending hearing before the Manitoba Public Utilities Board,
$27,000.

e ACORN Canada, 2006, report on payday lending, $10,000, donated back to
ACORN.

e Industry Canada, 2004 — 05, two reports on regulation of payday lending, $30,000.

e Haub Program on Business and the Environment, $5,000 to write a case study on
site remediation, Shell Canada plant on the Toronto waterfront, with Gene Desfor
(1997).

e Canadian Standards Association, $8,000 to write a case study: “Ontario Hydro Site
Remediation,” with Gene Desfor and Dede Laframboise (1995).

C. Teaching

Note: ADMS, FACC are School of Administrative Studies; FINE, DCAD,BENV are Schulich; ENVS is
Faculty of Environmental Studies.

Undergraduate Courses

* means | designed the original course

ADMS 2541 Introduction to Personal Finance

ADMS 3530 Finance

ADMS 3535 Financial Statement Analysis*

ADMS 3541 Personal Financial Planning. Also developed internet version.
ADMS 4502 Ethics for Investment Managers

ADMS 4505 Retirement and Estate Planning*

ADMS 4506 Professional Financial Planning*

ADMS 4535 Financial Statement Analysis*
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ADMS 4536 Security Valuation*

FINE 4050 Personal Finance*

1 undergraduate supervised project, Livent Fraud, Gaina Barkhudarov
2 guest lectures Tilburg Univ., Netherland; 2 guest lectures York.

Graduate Teaching

FACC 6100 Advanced Financial Statement Analysis*

FINE 5020/5200 Managerial Finance.

FINE 6100 Corporate Finance

FINE 6600 Corporate Financial Analysis*

FINE 6050 Personal Finance*

ENVS 6314, Workshop in Sustainable Development*, jointly with Gene Desfor of
Faculty of Environmental Studies. Taught as unpaid overload.

BENV 6980/ENVS 6237* Case Studies in Environmental Management, developed
jointly with Gene Desfor of Faculty of Environmental Studies. Taught twice as part of
normal load, and many times as unpaid overload.

DCAD 7020 Ph.D Workshop in Finance, several times with other Faculty, unpaid
overload

2 MES dissertations: 1994, Louis Awere; 2004, Dana Sasarean

four MBA projects on financial distress; one MBA project on capital budgeting practice;
two MES projects on packaging, waste reduction; one MBA project on waste
management at Stelco, six MBA projects in personal finance, two MBA projects in
corporate finance, one MBA project in financial statement analysis. Committee member
of about 40 MBA strategy studies.

Committee member: two Ph.D. dissertations in organizational behaviour.

Internal examiner/Dean’s Representative: three PhDs in political science; one PhD in
marketing; one MA in geography (boreal forest regeneration); three LL.M dissertations.

Professional teaching and seminars for financial advisers, 1985 - 2005: Institute of
Canadian Bankers, RBC, CIBC Wood Gundy, BMO Bank and Trust, Trimark.

D. Service

YUFA Steward for Disability Caucus, 2017 — 18. Joint YUFA-Administration Disability
Task Force, member, 2020-21

Faculty of Liberal Arts and Professional Studies: Petitions Committee, 2015-17
and 2019; Chairperson 2016-17.

SAS committees: Bylaw 2004-06, Finance Hiring Chair 2004-05. Finance area-co-
ordinator, 2005-07, 2010-11, 2019 — Oct. 2020 (includes membership on Curriculum
and Coordinators’ Committee, which is the operating committee of the School of
Administrative Studies); Chair of Wealth Management Program Development
Committee, 2004-6; member of Master of Financial Accountability Program Committee
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2005-06. Tenure and Promotion 2009-2010. Strategy Committee 2009-10. Chair of
Research Committee, 2013 — 14. Member or referee for various other hiring
committees, File Preparation Committees and Tenure and Promotion Adjudication
Committees 2004-21.

Designed the entire BAS Honours Finance degree, 2004-05, while on sabbatical.
Designed undergraduate certificates in financial planning and investment management

Member, York University Waste Reduction Advisory Committee, 1989-92, and
chairperson of its long-range planning subcommittee, member of its reduction and reuse
subcommittee. | designed, planned and executed the university’s first waste audit in
1991, with Gene Desfor and the ENVS 6314 class.

YUFA, Chief Steward for Schulich, 1991-92 and 1994-95 (briefly, Chairperson of
Contract and Grievance; forced to resign due to serious illness in my family)

Consultant and seminar leader for York University Retirement Consulting Centre,
1986-89.

YUFA representative, Occupational Health and Safety Committee, 1986-87.

Various Schulich Committees from 1983 — 2004, including five years as Chair of
Student Affairs, two years as Chair of Masters Admissions Committee.

All tenure and promotion and hiring committees in the finance area at Schulich, because
all area decisions were collegial. | could not count now, at least 25 in total, 1983 —
2004.

Designed many courses and redesigned many more, cross-reference to Teaching.

Extensive unpaid overload work in the Faculty of Environmental Studies, cross-
reference to Teaching.

Numerous public presentations to finance students in Schulich and School of
Administrative Studies advising them on professional careers and course selection.
Two public-use videos created for our students, current one is at:
https://youtu.be/luUFNDg6JPC

Volunteer Service to the Community

Financial Adviser to La Chasse Galerie (Ontario Francophone Cultural Organisation)
1979-81

Financial Adviser to the League of Canadian Poets, 1984-86

Black Creek Financial Advisory Network, 2012 — present
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Chief Financial Officer, Green Party of Ontario Don Valley West Constituency
Association, Feb. 2022 — present.

Chief Financial Officer, Sheen Sharp Campaign Ward 15, 2022 and 2024 (by-election)

Consumer Advisory Panel, Financial Services Regulatory Authority of Ontario, 2023-
2025.
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CAREER HIGHLIGHTS

DEGREES
1993 Ph.D. (Economics) McGill University, Canada.
Dissertation: A study of financial instability
A theoretical and historical study of destabilizing speculation and financial crises.
1986 M.Sc. (Economics) lowa State University, USA.
1983 B.A. (Honours-Economics) University of Toronto, Canada.

ACADEMIC APPOINTMENTS
e Professor of Economics and Public Policy (with tenure), Department of Economics and School of Public
Policy and Administration, Faculty of Liberal Arts and Professional Studies (2008-present)

e Member, Graduate Programs in
0 Public Policy, Administration and Law (2009-present)
0 Social and Political Thought (2006-present)
0 Sociology (2002-present)
0 Economics (1991-present)

RECOGNITIONS & AWARDS

e Ontario Confederation of University Faculty Associations (OCUFA) Status of Women Award of
Distinction (2012)
Canadian Association of University Teachers (CAUT) Award for Dedicated Service (2004)
University Professor (honor conferred June 2010)
University Wide Teaching Award (Full-time faculty category), York University (2001)
Ontario Confederation of University Faculty Associations (OCUFA) Teaching Award (2000)
President, Canadian Women Economists Network/Réseau de Femmes Economistes (1999-2001)

PRIMARY AREAS OF RESEARCH

Financial inclusion, Financial instability, Financial vulnerability
Microfinance, Alternative Financial Services

Gender and Macroeconomics

Access to Higher education

PRIMARY TEACHING AREAS

Money & Banking/Monetary Economics
Research Methods

Topics in Public Policy
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SHORT BIOGRAPHY

Brenda Spotton Visano is a distinguished University Professor of economics and public policy at York University.
Brenda has over 2 decades of experience with community-engaged research advancing access to financial
services and policy-based research analyzing funding frameworks. Community capacity building efforts include
advising First Nations on options for funding social and education programs, development and assessment of
financial literacy education programs for networks of community agencies, and analyses of policy issues
associated with alternative high-cost lending options (e.g., payday loans). In addition to publishing humerous
scholarly books and articles in academic journals, she has contributed to several reports for various Canadian
government agencies, First Nations organizations, UNESCO, and NGOs. She has been a member of the national
Financial Literacy Research Committee of the Financial Consumer Agency of Canada and President of the
Canadian Women Economists Network. Her research, teaching, and university community service have been
honoured with national, provincial and university level awards recognizing her contributions.

Her widely published interdisciplinary scholarship advances a heterodox perspective on macroeconomics and
microfinance. Her passion for promoting access and diversity in theories, practices and the professions of
economics and finance lies at the core of all her scholarly and professional engagements. Taking a “critical” or
“progressive” approach to economic inquiry, her scholarship most broadly encompasses the interaction between
economics, the economy, and institutions. She uses interdisciplinary materials from economics, sociology,
business and political science to examine comparatively the history and evolution of instability in and access to
financial institutions and markets. Access to higher education complements her economic research. Among her
many publications is her co-authored book on Financial Vulnerability (with Jerry Buckland, Palgrave Macmillan,
2022), a co-edited book, Payday Lending in Canada in a Global Context (with Jerry Buckland and Chris Robinson),
her 2006 sole-authored book Financial Crises: Socio-economic Causes and Institutional Context examining the
susceptibility of financial systems to periodic collapse, and her co-edited book Room to Grow: Celebrating
Atkinson’s Living Legacy (with Kristin Taylor), a collection of reflections on the contributions of Atkinson College
to advancing higher education for non-traditional students. In addition to publishing numerous scholarly articles
in academic journals and books, she is the author of several reports for various government ministries and
agencies in Canada, UNESCO, NGOs and indigenous organizations.

Dr. Spotton Visano has been an adviser to agencies of the Canadian Federal Government, the not-for-profit
sector, labour organizations, First Nations organizations and other universities. She is a member of the national
Consumer Protection Advisory Committee of the Financial Consumer Agency of Canada, the Progressive
Economics Forum Steering Committee, and the community-based Black Creek Financial Action Network. She
has served as President of the Canadian Women’s Association Network; a member of the provincial committee
to develop a multi-employer Jointly Sponsored Pension Plan (JSPP) for the Ontario university sector; as Director
of the ACCESS Community Capital Fund. University service contributions include Chair of the University Senate
and inaugural Director of the Transition Year Program at York University. She was chair and chief spokesperson
for a 7-union coalition of more than 4000 active members of the University Pension Plan and has been the
union’s chief negotiator for 4 Collective Agreements between the York University Board of Governors and more
than 1500 full-time faculty and librarians. She has served on numerous University, Faculty and Unit-level policy,
planning, search, and adjudication committees.
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ACADEMIC POSITIONS
PRIMARY

1991 -

present Faculty of Liberal Arts & Professional Studies and Faculty of Graduate Studies, York University
Professor of Economics and Public Policy (with tenure), Department of Economics and School of Public
Policy and Administration, Faculty of Liberal Arts and Professional Studies (2008-present)
Member, Graduate Programs in

0 Public Policy, Administration and Law (2009-present)

o0 Social and Political Thought (2006-present)

0 Sociology (2002-present)

0 Economics (1991-present)
Associate Professor (with tenure), School of Public Policy and Administration; Economics/School of
Analytic Studies and Information Technology (Economics), Atkinson Faculty (1996-2007)
Associate Dean. Atkinson Faculty (July 1997-December 1998)
Assistant Professor, Department of Economics, Atkinson Faculty (1993-1996)
Lecturer (probationary/tenure-track), Department of Economics, Atkinson Faculty (1991-1993)

OTHER ACADEMIC POSITIONS

Visiting Scholar, Department of Economics, McGill University (September 1996-June 1997)
Course Director, Departments of Economics, McGill University, Concordia University, lowa State
University

MEMBERSHIPS IN PROFESSIONAL ASSOCIATIONS

Canadian Economics Association
Progressive Economics Forum

EDUCATION

DEGREES

1993 Ph.D. (Economics) McGill University, Canada.
Dissertation: A study of financial instability (A theoretical and historical study of destabilizing
speculation and financial crises).

1986 M.Sc. (Economics) lowa State University, USA.

1983 B.A. (Honours-Economics) University of Toronto, Canada.

PROFESSIONAL DEVELOPMENT

Ontario Universities Pension Symposium, AONHewitt, Wilfred Laurier University, Waterloo, Canada
(2014)

Ontario Confederation of University Faculty Associations Ensuring Quality and Affordability in Ontario
Universities Conference, Toronto, Canada (2005)

Canadian Association of University Teachers Chief Negotiators Workshop, Ottawa Canada (2001)
Status of Women in Canadian Universities Workshop, Canadian Association of University Teachers
(2000)

Senior University Administrators Course, Centre for Higher Education Research and Development
(CHERD), Banff, Alberta (1998)

Teaching Workshops, Centre for the Support of Teaching (Various Dates)

Affirmative Action Workshop, York University Affirmative Action Officer (Various Dates)
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PUBLIC & PROFESSIONAL SERVICE CONTRIBUTIONS

Member, Consumer Protection Advisory Committee (1Jul2022-30Jun24), Financial Consumer Agency of

Canada
e guidance and advice to the Commissioner in carrying out the Agency’s financial consumer protection
mandate.
Council of Ontario Universities: Academic Colleague (Jul2020-Jun2022) (reported as well under University
Service)

Senior Scholar, The Monetary Policy Project (2021 — present)

e The MPP is an international virtual institute whose purpose is to shed critical light on central banking
and monetary policy; dedicated to a heterodox and post-Keynesian discussion of money and monetary
policy, and its interaction with the overall macro economy.

Innovate Financial Health (2020-2021)

e Advisory Board Member, Financial Health Accelerator Research Project

e Project to examine the overall venture landscape, accelerator design, end-user needs and market
implications of financial technology for financially vulnerable Canadians

e Final report Supportmq Fmanmal Health Fintechs in Canada 2020 Trends, Challenges, and

ent/uploads/2020/06/Innovate-Financial- |

Opportunities -
ealth_Supporting-Financial-Health-Fintechs-in-Canada.pdf

=

Member, Research Committee, (2015-2021), Financial Consumer Agency of Canada
e Provide input and advice to the Financial Literacy Leader and the National Steering Committee or
Financial Literacy on issues relating to research gaps and opportunities; contributed to the
development and execution of a National Research Plan on Financial Literacy by undertaking
research, facilitating research projects and providing peer reviews of research conducted
e Member, Student Competition Working Group: “Building Better Financial Future” Challenge —
developing a framework for (criteria, parameters, etc.) a student competition generating potential
solutions/recommendations to a financial literacy issue
Member, Steering Committee, (1999- present), Progressive Economics Forum
e Organizer/Adjudicator PEF Student Essay Contest (2021; 2008-2009; 2007-2008)
e Selection Committee Member, John Kenneth Galbraith Prize (2008)
Ontario University Sector Jointly Sponsored Pension Plan Plenary Body
e Member (nominated by Ontario Confederation of University Faculty Associations), 2014-2015
0 Advised on the development of a proposed multi-employer Jointly Sponsored Pension Plan
(JSPP) for the Ontario university sector.
Ontario Confederation of University Faculty Associations (OCUFA)
e Member, Pension Committee, 2010-2013
e YUFA Representative, Bargaining Committee, 2009-2014
Managing Editor. Journal of Economic Asymmetries, APF Press (2002 — 2008; Inaugural issue: Spring 2004)
Executive Director, Athenian Policy Forum, (2007-2008); Secretary (2006-2007)
Canadian Women Economists Network/Réseau de Femmes Economistes (CWEN /RFE)
e Past President (2001-2003)
e President (1999-2001)
o Initiated and Chaired, Status of Women Economists in Canada (Special Committee of the
CWEN /RFE and the Canadian Economics Association; Report listed under “Government,
Professional and Technical Reports”)
e Executive Member (1996- 2011)
o Originator and publisher of the CWEN /RFE web page (1999 - 2009); Newsletter editor (1996-
1998)


https://innovatefinancialhealth.com/wp-content/uploads/2020/06/Innovate-Financial-Health_Supporting-Financial-Health-Fintechs-in-Canada.pdf
https://innovatefinancialhealth.com/wp-content/uploads/2020/06/Innovate-Financial-Health_Supporting-Financial-Health-Fintechs-in-Canada.pdf
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Conference and Workshop Organization
1. Organizer, Panel Session on Consumer Financial Vulnerability Progressive Economics Forum at the
Canadian Economics Association meetings Ottawa, May 2022
2. Organizer (and Moderator), Panel Session on “Financial Vulnerabilities” at the National Research
Symposium on Financial Literacy “Using Research to Improve Financial Well-being of Canadians” Fall 2018
3. Co-organizer “Everybody Banks: ...” under the auspices of Black Creek Financial Action Network Fall 2018
4. Co-organizer of OSAP workshop for community credit counsellors under the auspices of Black Creek
Financial Action Network 2017
5. On-site Organizer, Memorial Conference in honor of Christos Paraskevopoulos” York University and
Athenian Policy Forum, attendance: 30; May15-16, 2008
6. Organizer. Interdisciplinary Workshop on Money: “Contesting Money’s Boundaries” Lecture by: Dr. Heiner
Ganssmann (Freie University of Berlin; 2006 Diefenbaker Award Winner) 2007-2008
7. Organizer and Facilitator, Workshop for New Atkinson Economics Course Directors, 2002
8. Principal Organizer of all CWEN /RFE activities at the Canadian Association Annual Meetings, Montreal,
Canada, 2001
a. Organized Panel Session on the Status of Women Business Economists
b. Organized CWEN /RFE Luncheon
c. Coordinated additional CWEN /RFE sessions
9. Principal Organizer of all CWEN /RFE activities at the Canadian Association Annual Meetings, Vancouver,
Canada, 2000
a. Organized Panel Session on the Status of Academic Women Economists
b. Organized CWEN /RFE Luncheon
c. Coordinated additional CWEN /RFE sessions
10. Co-organizer of Progressive Economics Forum activities at the Canadian Economics Annual Meetings. St.
John’s, Canada, 1997
11. Co-organizer International Conference on “Economic Integration and Public Policy: NAFTA, The European
Union, and Beyond” York University, Toronto, Canada, 1994
12. Organizer. Panel Session on Social Insurance Reform in Canada, Canadian Economics Association Annual
Meetings, Calgary, Canada, 1994

FACILITATIONS (SELECTED)

MASTER OF CEREMONY

Managing and communicating the agenda, introducing key speakers, promoting participation

1. University Academic Planning Forum “21st Century Learning: Challenges and Opportunities for Diversifying
Whom, How and What We Teach” (April 2022)

2. University Academic Planning Forum “The University Academic Plan and the Pandemic: Challenges and
Opportunities for Experiential Learning” (April 2021)

3. University Academic Planning Forum 2021 “The University Academic Plan and the Pandemic: Challenges
and Opportunities for Research Priorities” (May 2021)

MODERATOR

Providing expert input and guiding sensitive discussions on economic policy, governance, diversity

4. Dr. Lorna Marsden, Public Talk: “Make It Happen” inspired by International Women’s Day, 2015

5. York University Community “Town Hall” Meeting; Panelists: President Mamdouh Shoukri, Vice Presidents
Patrick Monahan, Robert Hache, Gary Brewer, 2012

6. “Speak Up-Speak Out on your Health Care Needs” Vaughan Community Forum, 2011

7. Keynote Speaker: Dr. Izzeldin Abuelaish, “Dialoguing Across Differences” Inclusion Day — Centre for
Human Rights, 2010

8. York University Community “Town Hall” Meeting; Panelists: President Mamdouh Shoukri, Vice Presidents
Sheila Embleton, Gary Brewer, Rob Tiffin, 2009



Brenda Spotton Visano/2022Q2/8

9. “Women at York 50 years on: Opportunities Accomplishments and Challenges” Centre for Human Rights,
International Women’s Day Event (Organizer: Linda Grobovsky), 2009

10. Panel Session on “Financial Vulnerabilities” at the National Research Symposium on Financial Literacy
“Using Research to Improve Financial Well-being of Canadians” Fall 2018

11. Public Lecture on Racial Profiling “New ways to stamp out racial profiling” (Speakers: Haroon Siddiqui,
Chief Keeter Corston, Anthony Morgan, Faisal Bhabha), 2016

FACILITATOR

Neutral and focused on the process of helping others make decisions

12. Lassonde Engineering, Planning, Academic Research & Resource (PARR) planning forum “Small Academic
Programs at Lassonde” 2022

CONSULTATIONS

FIRST NATIONS
On funding of First Nations community-based social, education, health, and economic development
Assembly of First Nations/INDsight Consulting
e First Nations income Assistance Program Design Recommendations and Data and Service Gaps
e High-Cost Special Education Program
Independent First Nations/ INDsight Consulting
Indigenous Primary Health Care Council/ INDsight Consulting
First Nations Chiefs of Ontario
e advising COO-CHRT/Class Action Negotiation Team in negotiations with Canada on Long Term Reform
of Ontario First Nations child welfare — as part of the Canadian Human Rights Tribunal/Assembly of
First Nations/Caring Society negotiations (seeking compensation for Indigenous children and families
harmed by the child welfare system)
o development and validation of the survey instrument for undertaking a community needs-based
assessment in 133 communities and implementing recommendations of the Ontario Special Study
e advising on funding formula options for distributing funding to 133 First Nations communities located
within the boundaries of the Province of Ontario
e advising COO Technical Table on the funding and structure of First Nations child and family services in
Ontario region for the Ontario Special Study (OSS); Recommendations endorsed by Ontario Chiefs
February 2020; Submitted to the Canadian Human Rights Tribunal by the Chiefs of Ontario, 28Feb20.
https://fncaringsociety.com/sites/default/files/coo_special_study -_indsight_- |
final report november 28 2019 2.pd

NATIONAL

On public policy issues related to consumer finance, monetary and financial policies, and gender-based
analyses

e ACORN Canada

Bank of Canada

Government of Canada, Ministry of Finance

Government of Canada, Department of Canadian Heritage

Canadian House of Commons Standing Committee on Foreign Affairs and International Trade
Statistics Canada

PROVINCIAL
On public policy issues related to consumer finance, monetary and financial policies, and gender-based
analyses

e New Brunswick, Department of Health

e Ontario Ministry of the Status of Women


https://fncaringsociety.com/sites/default/files/coo_special_study_-_indsight_-_final_report_november_28_2019_2.pdf
https://fncaringsociety.com/sites/default/files/coo_special_study_-_indsight_-_final_report_november_28_2019_2.pdf
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Alberta Minister of Finance and President of the Treasury Board
Ontario Department of Finance

Ontario Ministry of Citizenship and Immigration

Ontario [Education] Online Initiative

COMMUNITY GROUPS
On financial literacy, microcredit, and public policy issues related to consumer finance

Vita Nova Addiction Treatment Centre

For Youth Initiative (http://www.foryouth.ca)

PEACH Promoting Education and Community Health
Black Creek Financial Action Network (2009 — present)
Black Creek Collaborative

ACCESS Community Capital Fund (GTA Microcredit Fund)

UNIVERSITY CONSULTATIONS
University Academic Program Evaluations/Reviews

External Program Reviewer, Department of Economics, Wilfred Laurier University, ON (2021)

External Program Reviewer, Department of Economics, St Thomas University Fredericton, NB (2018)
Internal Program Reviewer, Master’s in Financial Accountability, Faculty of Graduate Studies, York
University (2017)

Internal Program Reviewer, Bachelor of Administrative Studies (now Bachelor of Commerce), Faculty of
Liberal Arts & Professional Studies, York University (2015)

External Reviewer, Criminal Justice Program, Department of Criminal Justice and Social Work. College
of Health and Human Services, University of Toledo (2000)

University Faculty Performance Evaluations

External Referee for a Canada Research Chair in Socio-economics, University of Toronto (2021)
External Referee of teaching contributions for promotion, Ontario Tech University (2020)

External Referee of teaching contributions for tenure and promotion to Associate Professor, University
of Toronto (2012)

External Referee of professional contribution for promotion to Professor at University of Northern
British Columbia (2010)

External Referee of professional contribution for tenure and promotion to Associate Professor at
University of Toledo (2005)

Internal Referee of Service or Teaching Contributions for tenure and promotion to Associate Professor
and promotion to Professor (Various Dates)

AD HoC REVIEWER TO SCHOLARLY JOURNALS, PRESSES AND GRANTING AGENCIES
Referee of numerous Journal Article Submissions to:

Canadian Food Research

Canadian Journal of Economics

Canadian Review of Sociology and Anthropology
International Journal of Political Economy
Journal of Economic Asymmetries

Journal of Financial Counselling and Planning
Journal of Happiness Studies

Labour/Le Travail

Review of Keynesian Economics

Review of Radical Political Economics
Review of Political Economy

Southern Economic Journal


http://www.foryouth.ca/scholarship
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Social Indicators Research

World Development Report (World Bank)

Referee of Book Manuscripts to Scholarly presses

Blackwell

Harper Collins Publishers

McGraw Hill Ryerson

Palgrave Macmillan

Pearson

Routledge

University of Regina Press Open Textbook
University of Toronto Press

Assessor for Grant Proposals submitted to Funding Agencies

Danish Council for Independent Research

Linz Institute of Technology, Johannes Kepler Universitat Linz, Austria
Ontario Innovation Trust

SSHRC insight Grant (several)

SSHRC Connection Grant (several)

SSHRC Standard Research Grant (several)

AWARDS AND RECOGNITIONS
ACADEMIC & PROFESSIONAL AWARDS AND RECOGNITIONS

Ontario Confederation of University Faculty Associations (OCUFA) Status of Women Award of
Distinction (2012)

University Professorship (honor conferred June 2010)

To be nominated for University Professor, the candidate needs to be a long-serving tenured faculty member, who
has made an extraordinary contribution to the University as a colleague, teacher and scholar. That includes

a significant long-term contribution to the development or growth of the University or of its parts; significant
participation in the collegium through mentorship, service and/or governance; sustained impact over time on the
University’s teaching mission; and recognition as a scholar. (University Senate)

Canadian Association of University Teachers (CAUT) Award for Dedicated Service (2004)

York University Merit (several)

TEACHING EXCELLENCE AWARDS AND RECOGNITIONS

University Wide Teaching Award (Full-time faculty category), York University (2001)

Nominee, CASE Canadian University Professor of the Year, Total Faculty eligible: 37,000 full-time
faculty at Canadian Universities (2001)

Ontario Confederation of University Faculty Associations (OCUFA) Teaching Award. Total Faculty
Eligible: 11,000 full-time faculty at Ontario Universities. (2000)

RESEARCH GRANTS

MITACs Accelerate Program (2021-2022) “COVID-19, Mental Health, and Racialized Women in the
Workforce” Student Intern: Grace Barakat; Community Partner: Islamic Relief Canada. $15,000

MITACs Accelerate Program (2020) “The effects of COVID-19 on inequality in Canada and abroad”; Student
Intern: Grace Barakat; Community Partner: Islamic Relief Canada. $15,000

York University, Catalyst Grant, “Debt Dialogues — Discussing OSAP Debt Difficulties” Lead Applicant; Co-
applicant; Elena Jara, Credit Canada Debt Solutions (for BCFAN) ($4944) (2019)

Royal Bank of Canada “Enabling Youth Financial Resiliency” (Principal Investigator, Community Partner:
Strive) $31,300 (2019)

1.

2.



10.

11.
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13.
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22.
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Faculty of Liberal Arts & Professional Studies, Minor Research Grant (Principal Investigator, 2018)
“Student Debt Repayment and Loan Rehabilitation: An Analysis of Complaints Files” ($3,328)
Faculty of Liberal Arts & Professional Studies, Pilot Poverty Literacy materials $2900 (2018)
Faculty of Liberal Arts & Professional Studies Global and Community Engagement (GCE) Collaborative
Project Fund (2016) “Strengthening Community Financial Capacity — Financial Information Supports for
Front Line Financial Literacy Workers” with Black Creek Financial Action Network, Chris Robinson, Joanne
Magee, and Jodi Letkiewicz, $5000
MITACs Accelerate Program (2014) “Unions and the Macroeconomy”; Student Intern: Gurjeet (Garry) Sran;
Community Partners: Canadian Centre for Policy Alternatives and Unifor. $15,000
Social and Enterprise Development Innovations (Principal Investigator; 2013) “Youth-Centered Financial
Literacy Workshops — A Collaboration between PEACH and YUCFP” Under contract with community partner
PEACH (Promoting Education and Community Health), $24,500
York University - Faculty of Graduate Studies Matching Funds Grant

a. Microcredit Evaluation Project $2400 (2012)

b. “Socio-Economic Causes and Consequences of Financial Instability” $6000 (2004-2005)

c. “Status of Women Economists in Canadian Universities” $4245 (2000-2001)

d. “Digital Divide: Macroeconomic Perspectives” $6500 (2003)
Higher Education Quality Council of Ontario (Principal Investigator; 2011-2014) “Documenting and
Assessing Alternative Pathways for Individuals with Incomplete High School Education, $57,970; total
project including in-kind supports: $209,000
SSHRC-Public Outreach Grants (Principal Investigator; 2010-2012) “Enhancing microcredit success for
economic development through social performance ratings” $81,000
SSHRC-Public Outreach Grant (Principal Investigator; 2009-2011) “Including Us All: Community-Based
Finance for Community Capacity Building” $70,800
York University - Vice President Research and Innovation, Incentives Program and Research at York (RAY)
Program

a. “Microcredit Research” $2500 (2009)

b. “Socio-economic Effects of Financial Crises in Indonesia” $4000 (2007)

c. “Electronic Banking and Finance” $2000 (2001)
SSHRC Small Grant

a. “Socio-economic Effects of Financial Crises in Indonesia” $1000 (2007)

b. “Positive Feedback Trading in the 1929 American Stock Market” $1935 (1994
York University - Atkinson Faculty Research Grant
“Industry Concentration, Crisis Management and the Costs of Banking Crises” $3000 (2006)
“Electronic Banking and Finance” $2400 (2002)
“Regulating Financial Flows in a Global Economy” $1582 (1996)
“Debt and Deflation in Canada” $1467 (1995)
“Are Hong Kong Stock Prices Too High?” (with P. Shum) $1,545 (1994)
“Rising Debt Charges and the Redistribution of Income in Canada” $1,300 (1994)

g. “AnAnalysis of the Bank of Canada’s Policy Goal of Zero Inflation” $2,318 (1993)
Laborers International Union of North America (Co-principal Investigators: L. A. Visano, B. Spotton Visano;
Collaborator: A. Nicoso; 2006) Project: “Meeting the Challenges: Phase 1” To investigate the impact on the
Ontario economy of the decline in construction craft workers. ($1.2M; Status: Request for Proposal bid
successful ($260K), Program cancelled with change of government)
Deutsche Bundesbank and SSHRC Conference Travel Grant (2004) “Asymmetries in Trade and Currency
Arrangements in the 21rst Century” Deutsche Bundesbank (Member of the European System of Central
Banks), Frankfurt Germany, $1650
SSHRC Conference Travel Grant (2003) New Social Contracts for Human Security, International Conference
on Human Security, Narsuan University, Thailand, $1800
Orbicom/OECD/CIDA (Principal Investigator; 2003) “Digital Divide: Macroeconomic Perspectives” $4000
York University Research Development Fellowship (2002-2003) “Financial Instability: A Theoretical Inquiry”
(Value: full release from teaching and service duties)
Canadian Women Economists Network and, Canadian Economics Association (2001), with Frances
Woolley (Carleton University), Martin Dooley (McMaster University), Nicole Fortin (Simon Fraser University),

~ooo0 Ty
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Werner Antweiler (University of British Columbia), Nancy Gallini (University of Toronto). “Status of Women
Economists in Canadian Universities” ($240,000-equivalent value), Role: Principal Investigator.

23. Statistics Canada (Principal Investigator; 1998) For an evaluation of financial institution electronic banking
survey results. $5000

24. Statistics Canada (Principal Investigator; 1997) For an evaluation of Electronic Money and Electronic
Financial Transactions. $15,000

25. York University Travel Grants (Numerous)

RESEARCH PROJECTS IN PROGRESS

CANADIAN CONSUMER FINANCIAL VULNERABILITY & RESILIENCE

Financial Inclusion. The overarching question driving this research is how to best ensure full financial inclusion
with the availability of safe, sound, and affordable basic payments and non-mortgage credit services for Canadian
consumers in an evolving financial landscape? Alternative short-term consumer credit includes instalment loans,
title loans (loans secured by a lien on a car, e.g.), rent-to-own contracts (primarily for furniture), and pawnbroking,
as well as payments services such as remittances and cheque-cashing. The imminent disruption from financial
technological (fintech) innovations affecting consumer credit and payments practices promises further
complication. Financial innovation creates new ways to unbundle traditional banking services, increasing the
threat of further financial exclusion.

This project examines how these alternative products and services (in-store and on-line) compare to
each other, to payday loans, and to mainstream banking options, thus extending our recent examination of the
Canadian payday loan industry. This research is grounded in an institutional framework for understanding the
organization and structure of financial intermediation. Theories of financial regulation highlight consumer
financial protection as one of the primary goals of regulation. Legislation designed to meet this goal influences
transactions costs, information costs, and participation costs. Legislation critically impacts consumer risk
exposure and along with technological innovation shapes the resulting financial landscape defining the supply of
Canadian consumer financial options. Actual and Anticipated Outputs: Books, Scholarly Journal Articles, Public
Communications

Financial Stress among Canadian Households: (with Matthew Brzozowski) — (1) econometric assessment of the
relationships between life satisfaction, perceived financial stress and financial satisfaction; analysis of Statistics
Canada - General Social Survey data; (2) comparison of factors affecting subjective financial stress and objective
financial security. Actual and Anticipated Outputs: Scholarly Journal Article(s)

Financial Literacy Experimenting with models for delivering financial literacy workshops to youth, especially
marginalized youth. Actual and Anticipated Outputs: Scholarly Journal Article; Program Evaluation, Community
Partners: various

Funding for First Nations Social Services and Education This project is multi-faceted and examines the
advantages and disadvantages of various full cost funding models and formulas designed to deliver funding to
First Nations communities for different social services and educational programs. Actual and Anticipated OQutputs:
Scholarly Journal Article; Program Evaluations; Case Studies; External Partner: INDsight Consulting; External
Contacts: First Nations Chiefs of Ontario; The Assembly of First Nations; Indigenous Primary Health Care Council




Brenda Spotton Visano/2022Q2/13

RESEARCH CONTRIBUTIONS AND SCHOLARSHIP

Books (AUTHORED /EDITED)

1.

2.

Buckland, Jerry and Brenda Spotton Visano. Financial Vulnerability in Canada: The Embedded Experience of |
Palgrave Macmillan, Springer Books, 2022. ISBN: 978-3-030-92580-2 (179 pp)
Buckland, Jerry, Chris Robinson and Brenda Spotton Visano, eds. Payday Lending in Canada in a Global |
Context: A Mature Industry with Chronic Challenged London: Palgrave Macmillan, 2018. ISBN#
9783319712123 (245pp)
Spotton Visano, Brenda Financial Crises: Socio-economic causes and institutional context| London & New
York: Routledge, 2006. ISBN: 0-41536-2873 (160pp)

v" Reviewed by Hans G. Despain Review of Radical Political Economics June 2014, 46: 252-257
Spotton Visano, Brenda and Kristin Taylor, eds. Room to Grow: Celebrating Atkinson's Living Legacy. York
University, 2009. ISBN: 978-1-55014-508-3 (205pp)

BooK CHAPTERS AND ENTRIES IN REFERENCE WORKS

1.

10.

11.

12.

13.

14.

15.

Spotton Visano, Brenda “Mainstream Financial Institution Alternatives to the Payday Loan” Ch. 6 in Jerry
Buckland, Chris Robinson and Brenda Spotton Visano, eds. Payday Lending in Canada in a Global Context: A
Mature Industry with Chronic Challenges London: Palgrave MacMillan, pp. 147-176

Buckland, Jerry and Brenda Spotton Visano, “Introduction” Ch. 1 in Jerry Buckland, Chris Robinson and
Brenda Spotton Visano, eds. Payday Lending in Canada in a Global Context: A Mature Industry with Chronic
Challenges London: Palgrave MacMillan, pp. 1-40

Buckland, Jerry, Chris Robinson and Brenda Spotton Visano, “Conclusion” Ch. 8 in Jerry Buckland, Chris
Robinson and Brenda Spotton Visano, eds. Payday Lending in Canada in a Global Context: A Mature Industry
with Chronic Challenges London: Palgrave MacMillan, pp. 219-235

Spotton Visano, Brenda “Interpretations of economic inequality in Canada and why it matters for public
policy” Chapter 8 in Merle Jacobs, ed., Race In-Equity: Intersectionality, Social Determinants of Health, &
Universal Rights, (Toronto: APF Press 2017), pp. 192-204.

Spotton Visano, Brenda “The high health costs of being poor in Canada” Ch. 9 in “Righting” Humanity: in our
time? Eds. Merle Jacobs and L.A. Visano, (Toronto: APF Press 2015) pp209-222

Spotton Visano, Brenda, “Debt Crises” Encyclopedia on Central Banking Eds. Louis-Philippe Rochon and
Sergio Rossi, London: Edward Elgar, 2015, pp. 136-138

Spotton Visano, Brenda, “Currency Crises” Encyclopedia on Central Banking Eds. Louis-Philippe Rochon and
Sergio Rossi, London: Edward Elgar 2015, pp. 132-134
Spotton Visano, Brenda. “Booms and Busts: Causes and Consequences” In_Booms and Busts: An
Encyclopedia of Economic History from Tulipmania of the 1630's to the Global Financial Crisis of the 21st
Ed. James Ciment, 3 vols., (Routledge: London UK, 2010) (first published by Sharpe), pp. 15-21
Spotton Visano, Brenda. “Financial Fragility” Booms and Busts: An Encyclopedia of Economic History from |

[Lulipmania of the 1630's to the Global Financial Crisis of the 21st Centurﬂ Ed. James Ciment, 3 vols.,
(Routledge: London UK, 2010) (first published by Sharpe), pp. 288-90

Spotton Visano, Brenda, “Where’s the Justice? Health Inequity, Income Inequality and Canada’s Culture of
Individualism” in Justice, Health and Culture Ed. M. Jacobs (Toronto: Thomson Nelson, 2008), pp. 25-35
Spotton Visano, Brenda, “Banking Industry”, [nternational Encyclopedia of the Social Scienced 2 ed., 9 vols.
Ed. William A. Darity Jr. (Detroit: Macmillan Reference USA, 2007), pp. 250-254

Spotton Visano, Brenda, “Great Tulip Mania”, International Encyclopedia of the Social Scienced 2 ed., 9
vols. Ed. William A. Darity Jr. (Detroit: Macmillan Reference USA 2007), p. 375

Spotton Visano, Brenda, “Panics”, International Encyclopedia of the Social Scienceg? ed., 9 vols. Ed.
William A. Darity Jr. (Detroit: Macmillan Reference USA 2007), pp. 124-125

Spotton Visano, Brenda, “Speculation”, [nternational Encyclopedia of the Social Scienceg2nd ed., 9 vols. Ed.
William A. Darity Jr. (Detroit: Macmillan Reference USA 2007), pp. 54-55

Spotton Visano, Brenda, “Neoclassical Economics as Thrasymachean Justice?” A Reader in Social Justice
Ed. M. Jacobs (Toronto: Thomson Nelson 2006)



https://link.springer.com/book/10.1007/978-3-030-92581-9
https://link.springer.com/book/10.1007/978-3-030-92581-9
https://link.springer.com/book/10.1007/978-3-319-71213-0
https://link.springer.com/book/10.1007/978-3-319-71213-0
https://www.routledge.com/Financial-Crises-Socio-Economic-Causes-and-Institutional-Context/Visano/p/book/9780415632379
http://www.mesharpe.com/mall/resultsa.asp?Title=Booms+and+Busts:+An+Encyclopedia+of+Economic+History+from+Tulipmania+of+the+1630s+to+the+Global+Financial+Crisis+of+the+21st+Century#comments
http://www.mesharpe.com/mall/resultsa.asp?Title=Booms+and+Busts:+An+Encyclopedia+of+Economic+History+from+Tulipmania+of+the+1630s+to+the+Global+Financial+Crisis+of+the+21st+Century#comments
http://www.mesharpe.com/mall/resultsa.asp?Title=Booms+and+Busts:+An+Encyclopedia+of+Economic+History+from+Tulipmania+of+the+1630s+to+the+Global+Financial+Crisis+of+the+21st+Century#comments
http://www.mesharpe.com/mall/resultsa.asp?Title=Booms+and+Busts:+An+Encyclopedia+of+Economic+History+from+Tulipmania+of+the+1630s+to+the+Global+Financial+Crisis+of+the+21st+Century#comments
http://www.mesharpe.com/mall/resultsa.asp?Title=Booms+and+Busts:+An+Encyclopedia+of+Economic+History+from+Tulipmania+of+the+1630s+to+the+Global+Financial+Crisis+of+the+21st+Century#comments
http://www.gale.cengage.com/servlet/ItemDetailServlet?region=9&imprint=000&titleCode=M355E&cf=e&type=4&id=194787
http://www.gale.cengage.com/servlet/ItemDetailServlet?region=9&imprint=000&titleCode=M355E&cf=e&type=4&id=194787
http://www.gale.cengage.com/servlet/ItemDetailServlet?region=9&imprint=000&titleCode=M355E&cf=e&type=4&id=194787
http://www.gale.cengage.com/servlet/ItemDetailServlet?region=9&imprint=000&titleCode=M355E&cf=e&type=4&id=194787
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19.
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22.
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Rowley, J.C.R. and Brenda Spotton Visano, “Monetary Dialogue and Dogma in the Bank of Canada: Inside
Evidence Revisited” in Central Banking in the Modern World: Alternative Perspectives Eds. M. Lavoie and M.
Seccareccia (Cheltenham, U.K: Edward Elgar, 2004) pp. 91-111.

Spotton Visano, Brenda, “Financial Crises, Crashes, and Speculative Bubbles: The Regulation Imperative in a
Critique of Recent Episodes” in Global Political Economy and the Wealth of Nations: Performance
Institutions, Problems and Policies. Ed. P. O'Hara (London & New York: Routledge 2004) pp. 225-244.
Spotton Visano, Brenda, “Electronic Payments and Exchange Rate Regimes: Industry Changes and the
Question of a Single North American Currency” Dollarization: Lessons from Europe for the Americas Eds. L.P.
Rochon and M. Seccareccia (London & New York: Routledge 2003) pp. 116-128

Spotton Visano, Brenda, “Electronic Banking and Transnational Corporate Activity: Conjectural Implications
for National Monetary Policy and Future Monetary Arrangements” Financial Asymmetries Eds. B. Batavia,
A. Malliaris, N. Lash. (Toronto: APF Press 2002) pp. 47-59

Spotton Visano, Brenda, “Bringing Economics Alive” York University: Forty Years of Teaching Eds. P. Rogers
and O. Petrie York University 2000. p.38

Spotton Visano, Brenda, “Margaret Myers” Biographical Dictionary of Women Economistg Eds. R. Dimand,
M.A. Dimand, and E. Forget. (London: Edward Elgar Publishing 2000) pp. 320-322

Spotton Visano, Brenda, “Regulation and Deregulation: Financial” Encyclopedia of Political Economy. Ed.
P.A. O'Hara (London and New York: Routledge 1999), vol. 2: 971 — 974

Spotton Visano, Brenda, “Speculative Bubbles and Fundamental Values” (B. Spotton and P.A. O’Hara) Ed.
P.A. O’Hara Encyclopedia of Political Economy (London and New York: Routledge 1999), vol. 2: 1079-1082
Spotton Visano, Brenda, “The Role of Credit in the Mania-Crisis Process” Money, Financial Institutions and
Macroeconomics, Eds. A. Cohen, H. Hagemann and J. Smithin (Boston: Kluwer 1997) pp. 141-153.

ARTICLES IN REFEREED ACADEMIC JOURNALS AND OTHER REFEREED OUTLETS

Papers in Progress
Brzozowski, M. and B. Spotton Visano (2022) “This ain't no upwardly mobile freeway” — Canadian consumer
financial vulnerability, stress, and well-being. Submitted to Canadian Public Policy (April 2022)

Published

1.

Brzozowski, Matthew, and Brenda Spotton Visano. "“‘Havin’Money’s not everything, not havin’it is”: The
importance of financial satisfaction for life satisfaction in financially stressed households.” Journal of
Happiness Studies 21.2 (2020): 573-591. https://doi.org/10.1007/s10902-019-00091-9

Spotton Visano, Brenda. "Defying the dominant discourse: why contesting neoliberalism needs critical
pedagogy in economics education.” Critical Studies in education 60.3 (2019): 321-339. DOI:
10.1080/17508487.2016.1255981

Britto, Neil and Brenda Spotton Visano “Building community capacity: Self-assessment performance
metrics for Canadian microcredit programs,” Canadian Journal of Program Evaluation v.33 n.1 (2018):
154-167

Spotton Visano, Brenda. "From challenging the text to constructing it in a large economics classroom:
Revealing the not-so-common sense of the capitalist mode of production.” Review of Radical Political
Economics 50.1 (2018): 194-204.

Spotton Visano, Brenda. "Gendering Post-Keynesian Monetary Macroeconomics With Situated Knowledge."
Review of Radical Political Economics 49.4 (2017): 567-573.

Visano, Brenda Spotton, and Imo Ek-Udofia. "Inclusive financial literacy education for inspiring a critical
financial consciousness: An experiment in partnership with marginalised youth." International Journal of
Inclusive Education 21.7 (2017): 763-774. DOI: 10.1080/13603116.2016.1252430

Spotton Visano, Brenda. "Gendering a post-Keynesian theory of financial crises." Studies in Political
Economy 97.1 (2016): 95-103. DOI:10.1080/07078552.2016.1174467

Medovarski, Andrea, Leslie Sanders, and Brenda Spotton Visano. "Is There a Best Fit? Assessing
Alternative Entrance Pathways into an Undergraduate Degree for Non-Traditional Students at York



http://www.e-elgar.co.uk/bookentry_main.lasso?id=749
http://www.routledge.com/books/details/9780203443217/
http://www.routledge.com/books/details/9780203443217/
https://doi.org/10.1007/s10902-019-00091-0
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15.
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18.

19.
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University." (2015). On line http://www.hegco.ca/en-ca/Research/ResPub/Pages/Is-there-a-Best-Fit- |

Assessing-Alternative-Entrance-Pathways-into-an-Undergraduate-Degree-for-Non-Traditional-Students.aspX
Allahwala, Ahmed, Susannah Bunce, Lesley Beagrie, Shauna Brail, Timothy Hawthorne, Sue Levesque,
Jurgen von Mahs, and Brenda Spotton Visano. "Building and sustaining community-university partnerships
in marginalized urban areas." Journal of Geography 112, no. 2 (2013): 43-57
http://www.tandfonline.com/doi/pdf/10.1080/00221341.2012.692702

Chen, Stephen, Brenda Spotton Visano, Michael Lui, and Chaohui Lu. "Evidence and effects of social
referencing investor behaviour during market bubbles." Evidence of Social Referencing Behaviour during
Market Bubbles”(Stephen Chen, Brenda Spotton Visano, Michael Lui, Chaohui Lu) IAENG International
Journal of Computer Science 37, no. 4 (2010): 359-366. On line at

http://www.laeng.org/1JCS/issues v37/issue_4/index.htmj

Chen, Stephen, Brenda Spotton Visano, and Michael Lui. "Quantitative Results for a Qualitative Investor
Model-A Hybrid Multi-Agent Model with Social Investors." In Proceedings of the World Congress on
Engineering, vol. 1. 2010. http://www.laeng.org/publication/WCE2010/WCE2010 pp390-394.pdi

v' Awarded a Certificate of Merit)

Visano, Brenda Spotton. "Different and Unequal: Payday Loans and Microcredit in Canada," The Journal of
Economic Asymmetries, Elsevier, 2008. vol. 5(1), pages 109-123.

Chen, Stephen, Jonathan Tien, and Brenda Spotton Visano. "A hybrid multi-agent model for financial
markets." In International Conference on Industrial, Engineering and Other Applications of Applied
Intelligent Systems, pp. 531-540. Springer, Berlin, Heidelberg, 2008.

Spotton Visano, Brenda. “Whither the Crime in Financial Crises? The Thailand Crisis and the NASDAQ
Market Collapse Compared.” International Journal of Criminology and Sociological Theory, 2008 Vol. 1,
No. 1,97-110

Chen, Stephen, Brenda Spotton Visano, and Y. Kong “Introducing Social Investors into Multi-Agent Models
of Financial Markets.” Lecture Notes in Computer Science. 2006, 4031: 44-53 Online at HTTP:
https://link.springer.com/chapter/10.1007/11779568 1

Spotton Visano, Brenda. “Financial Manias and Panics: A Socioeconomic Perspective” American Journal of
Economics and Sociology, 2002, 61(4): 801-822. (2016 JCR Impact: 0.446)

v Abstracted in Linguistics and Language Behavior Abstracts CSA (Bethesda, Maryland, 2006)

v Abstracted in Sociological Abstracts CSA (Bethesda, Maryland, 2005)

v" Abstracted in «Bulletin de liaison des services documentaires des banques centrales francophones»
Banque de France No 31 Mars 2004: 15. Online at http://www.banque-
france.fr/fr/eurosys/telechar/francoph/bull31.pdf

v Excerpted and Translated 2003. «Bulles et paniques financiéres : une perspective socio-
economique » in Problemes Economiques No 2385 Mer 10 (Dec): 7-14

Spotton, Brenda and Robin Rowley “Efficient Markets, Fundamentals, and Crashes: American Theories of
Financial Crises and Market Volatility” American Journal of Economics and Sociology, 1998, 57(4): 663-
690.

Spotton, Brenda. “Financial Instability Reconsidered: Orthodox Theories versus Historical Facts.” Journal
of Economic Issues 1997, 3(1): 175-195.

Spotton, Brenda and Robin Rowley. “Monetary Dialogue and Dogma in Canada: The Inside View” Canadian
Business Economics 1996, 5(1): 20 - 32.

Spotton, Brenda. “Financial Instability: Some Stylized Facts.” Canadian Journal of Economics 1996, XXIX:
1: S202-S206

Spotton, Brenda. “Speculating About Bubbles” McGill Journal of Political Economy, 1991, 16:1-7.

Kompas, Tom and Brenda Spotton “A Note on Rational Speculative Bubbles” Economics Letters 1989,
30(4): 327-331.



http://www.heqco.ca/en-ca/Research/ResPub/Pages/Is-there-a-Best-Fit-Assessing-Alternative-Entrance-Pathways-into-an-Undergraduate-Degree-for-Non-Traditional-Students.aspx
http://www.heqco.ca/en-ca/Research/ResPub/Pages/Is-there-a-Best-Fit-Assessing-Alternative-Entrance-Pathways-into-an-Undergraduate-Degree-for-Non-Traditional-Students.aspx
http://www.tandfonline.com/doi/pdf/10.1080/00221341.2012.692702
http://www.iaeng.org/IJCS/issues_v37/issue_4/index.html
http://www.iaeng.org/publication/WCE2010/WCE2010_pp390-394.pdf
https://link.springer.com/chapter/10.1007/11779568_7

Brenda Spotton Visano/2022Q2/16

GOVERNMENT & COMMUNITY BASED RESEARCH REPORTS AND RESOURCES

1. Grace Barakat and Brenda Spotton Visano. “Who gets to heal? The negative mental health outcomes of
COVID-19 on racialized working women.” Islamic Relief Canada. 2022.

v' https://issuu.com/islamicreliefcanada/docs/covid19 mentalhealth report 2022 en?fr=sNTMzN|
Q4MicxOD
2. Transforming Child Welfare: Needs Assessment Manual Chiefs of Ontario — Ontario Special Study, 2021.

with Susan McBroom and Steven Vanloffeld

v" Manual provides a guide for developing and carrying out a community needs assessment for

determining a First Nation community’s current capacity and future requirements for exercising its
self determination and jurisdiction over child welfare and for restoring child and family well-being.

3. Grace Barakat and Brenda Spotton Visano One Year Later: Unmasking COVID-19. Islamic Relief Canada
2021.

v https://issuu.com/islamicreliefcanada/docs/irc_report_unmasking_covid-19-update- |
[22fr=sZIhmNTITNzMzMDdg
4. High-Cost Special Education Program Review submitted to Assembly of First Nations, 2020. 146pps. (incl

Appendices)

v"with Steven Vanloffeld, Susan McBroom, Paul Chaulk, Arlene Laliberté.

v Examines special education program services and funding for elementary and secondary students

living on First Nations reserves.

5. Ontario Special Study “Our Children, Our Future: Transforming child welfare for the well-being of children
and families.” Susan McBroom, Brenda Spotton Visano, Steven Vanloffeld, Nico Contreras, in collaboration
and consultation with the Chiefs of Ontario Technical Table. 2019. 240pps. (incl Appendices)

6. Financial Literacy Resources and Workshops

v" Vita Nova Financial Literacy Workshops, 2021. Online resources and videos to support a journey

of recovery from substance abuse and addictions
i. Dealing with a debt disaster
ii. Borrowing to buy a house
v Workshops prepared for Glendon College outreach to high school students. Collaboration with
Alison Stewart, Director Strategic Partnerships, Glendon, York University 2020.
i. “Acollaborative and collegial approach to tackling financial literacy (in English and
French)” YFile https://yfile.news.yorku.ca/2020/08/16/a-collaborative-and-collegial- |
Bpproach-to-tackling-financial-literacy-in-english-and-french/ August 16, 2020
ii. Workshop topics
1. Making Sense of OSAP
2. Financing your post-secondary education
3. Planning an Adventure
4. Cell Phone and Budgeting
5. Investing for your future
v OSAP debt repayment and debt rehabilitation podcasts for York university students (2019)
v' “Youth-Centered Financial Literacy Workshops and Workshop Materials” Prepared by Imo Ek-
Udofia under the direction and supervision of Brenda Spotton Visano; submitted to community
partner PEACH (Promoting Education and Community Health) 2013.

7. Resources for community financial advisors targeting advice to and advocacy on behalf of low-income
clients facing debt problems related to OSAP and consumer debt, 2017-2020.

v' OSAP FAQs for Credit Counsellors

v OSAP Fact Sheets (for Full-time studies; part-time studies; loan restrictions, loan repayment and

rehabilitation)

8. *“Comments on Payday Loan Cost of Borrowing Review” submitted by Black Creek Financial Action Network
to Ministry of Government and Consumer Services, Government of Ontario, 2016.

9. *“Comments on Strengthening Consumer Financial Protection” submitted by Black Creek Financial Action
Network to Ministry of Government and Consumer Services, Government of Ontario, 2015.



https://issuu.com/islamicreliefcanada/docs/covid19_mentalhealth_report_2022_en?fr=sNTMzNjQ4MjcxODM
https://issuu.com/islamicreliefcanada/docs/covid19_mentalhealth_report_2022_en?fr=sNTMzNjQ4MjcxODM
https://issuu.com/islamicreliefcanada/docs/irc_report_unmasking_covid-19-update-v2?fr=sZjhmNTI1NzMzMDg
https://issuu.com/islamicreliefcanada/docs/irc_report_unmasking_covid-19-update-v2?fr=sZjhmNTI1NzMzMDg
https://yfile.news.yorku.ca/2020/08/16/a-collaborative-and-collegial-approach-to-tackling-financial-literacy-in-english-and-french/
https://yfile.news.yorku.ca/2020/08/16/a-collaborative-and-collegial-approach-to-tackling-financial-literacy-in-english-and-french/
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Ek-Udofia, Imo and Brenda Spotton Visano “Engaging Marginalized Youth in Financial Literacy Programs —
Interim Report” Submitted to Promoting Education and Community Health (PEACH) - Community agency in
Black Creek, 2012.
Britto, Neil and Brenda Spotton Visano. “An Introduction to the Financial Literacy Self-Assessment and
Educational Tool: Design Principles, Development Process and Current Status” Submitted to the Financial
Consumer Agency of Canada, 2012.
Britto, Neil and Brenda Spotton Visano. “Evaluating Small Canadian Microcredit Programs — Proposed
Indicators for the Social Performance Evaluation of Canadian Microcredit Programs and ACCESS
Community Capital Fund” submitted to ACCESS Community Capital Fund, 2012.
Edgecombe, Carolyn, Leslie Sanders, Brenda Spotton Visano “Report of the Working Group on
Evening/Weekend Education at York University” full and abridged versions, 2009. (72pps) Available
electronically at the Atkinson Centre for Mature and Part-time Students website
http://www.yorku.ca/acmaps/research.html
Maksoud, Ali (under the supervision of Brenda Spotton Visano)“Supply of Loans to Borrowers through a
Microcredit Fund: A Survey of Four Ontario Programmes”. Unpublished report submitted to Black Creek
Community Capacity Building Project: Microcredit Working Group, 2008.
Low, Edric, Gigi Yip, and Brenda Spotton Visano “Designing a Microcredit Program for the Black Creek
West Community: A Survey of Lending Needs” Report submitted to the Black Creek Community Capacity
Building Project: Microcredit Working Group, 2008.
Dua, Varun, Swetha Subbiah, Brenda Spotton Visano “Micro-credit Programs: Key Characteristics and
Design Considerations” Unpublished Report to the Black Creek Community Capacity Building Project—
Microcredit Working Group. 2007.
Visano, L.A., Antonio Nicaso and Brenda Spotton Visano “Meeting the challenges: skilled construction craft
work” Labourers International Union of North America (LIUNA) 2006, Toronto.
Spotton Visano, Brenda, Samantha Ladner, Ageela Tabussum, and Xiaomai Zhang “Macroeconomic
Perspectives” Chapter 6 in Monitoring the Digital Divide...and Beyond Ed. G. Sciadas (Orbicom: UNESCO
and Université du Québec a Montréal) 2003. pp. 83-88
Zhang, Xiaomei and Brenda Spotton Visano “Analysis of Prices and Quantities of Global Cellular and
Telephone Data” Submitted to Orbicom (UNESCO and Université du Québec a Montréal) 2003. 10pps.
Spotton Visano, Brenda, Martin Dooley, Nicole Fortin, Nancy Gallini, and Frances Woolley “Report of the
Special Committee to Examine the Status of Women Economists in Canada” Special Committee of the
Canadian Women Economists Network and the Canadian Economics Association, 2001. Pp.60 Submitted
to the Canadian Women Economists Network and the Canadian Economics Association
Spotton Visano, Brenda “Electronic Money and Electronic Financial Transactions” Prepared under contract
for and submitted to Statistics Canada, Part of the Telecommunications Statistical Infrastructure and
Economic Analysis Program funded by the Telecommunications Policy Branch of Industry Canada, 1998,
30pps.

v" Room document tabled by the Canadian Delegation at the OECD-WPIE Meeting (February 1998)

Survey Instruments Developed

1.

2.

Surveys of Client, Organization and Volunteers of Canadian Microcredit Organizations (with Neil Britto and
Nazanin Ghanavizi) 2012.

“Survey of Evening Students at York” Special Committee to Assess the Needs of Part-time and Mature
Students (with Leslie Sanders, Carolyn Edgecombe; Secretariat: Lesa Cozzi, Work Study Student
Assistance: Ali Abbas) 2007.

“Survey on Self-Employment Opportunities and Lending Needs” (Survey Design: Ayuel Ayuel, Christine
Davis, Varun Dua, Edric Low, Brenda Spotton Visano, Swetha Subbiah, Gigi Yip ) Black Creek West
Community Capacity Building Project. 2007.

“Focus Group Questions” (Survey Design: Ayuel Ayuel, Christine Davis, Edric Low, Brenda Spotton Visano,
Swetha Subbiah, Gigi Yip ) Black Creek West Community Capacity Building Project. 2007.

“Survey of Heads of Canadian Economics Departments on the Status of Women Economists in Canadian
Universities” Special Committee of the Canadian Women Economists Network and the Canadian
Economics Association 2000.


http://www.yorku.ca/acmaps/research.html
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6. “Survey of Individuals on the Status of Women Economists in Canadian Universities” Special Committee of
the Canadian Women Economists Network and the Canadian Economics Association 2000.

OTHER PUBLICATIONS

Book Reviews

1. *“Review of Lars Osberg and Pierre Fortin Unnecessary Debts” Labour/Le Travail 1997 40:339-341.

2. “Review of Michael Babad and Catherine Mulroney, Where the Buck Stops, The Dollar, Democracy, and the
Bank of Canada.” Canadian Book Review Annual 1996:325-326 (Entry #4135)

3. “Review of David E.W. Laidler and William B.P. Robson, The Great Canadian Disinflation: The Economics and
Palitics of Monetary Policy in Canada, 1988-1993.” Canadian Book Review Annual. 1995:311 (Entry #4104)

4. “Review of Marc Lavoie, Foundations of Post-Keynesian Economic Analysis” Canadian Journal of Economics
1994 27(3) (August): 752-754.

Manuals, Study Guides, Course Kits

1. Readings in Macroeconomic Theory AK/ECON 4020 Course Kit (Pp460) 2007

2. Readings in the Theory and Practice of Central Banking in Canada. AK/ECON 3440 Course Kit (Pp306) 2007

3. Readings in Canadian Financial Instruments, Markets, and Institutions AK/Econ 3430 Course Kit (Pp330)
2006

4. *“Study Guide to Accompany Samuelson, Nordhaus and McCallum: Economics.” Sixth Canadian Edition (G.
Yohe, N.D. Modak, and B. Spotton) (Toronto: McGraw-Hill Ryerson). 1988

5. “Instructor’s Manual to Accompany Samuelson, Nordhaus and McCallum: Economics.” Sixth Canadian
Edition (G. Yohe, J. McCallum, and B. Spotton) (Toronto: McGraw-Hill Ryerson). 1988

Internal University Publications
1. Hwong, Thaddeus, Joanne Magee, Brenda Spotton Visano “Federal Budget Panel” MPPAL Newsletter May
2009
2. Spotton Visano, Brenda and Olivia Petrie “Teaching Large Classes” CORE Newsletter 2003, 13(1) (Fall)
3. Report of the Chief Negotiator
a. Negotiations for the 18t Renewal of the Collective Agreement, 2012
b. Negotiations for the 17t Renewal of the Collective Agreement, 2009
c. Negotiations for the 15t Renewal of the Collective Agreement, 2003
d. Negotiations for the 14th Renewal of the Collective Agreement, 2001
4. *“University budgeting and academic resources” Active Voice (York University Association Newsletter) Vol.
11, Issue 6 (March 2001): 16-17. Rejoinder same issue: 18.
5. *“The Strike in Context” (with L. Sanders), Active Voice (York University Faculty Association Newsletter)
2000. Vol. 11, Issue 5
6. “The Summer Treaty: What it is and how it works.” Atkinson Newsletter 1998, vol. 1
7. “Part-time Budget, Enrolment, and Enrolment Revenue” Atkinson Information Bulletin, 1998

SCHOLARLY CONFERENCE PRESENTATIONS, ADDRESSES AND DISCUSSIONS

13. “This ain’t no upwardly mobile freeway — Consumer financial vulnerability, stress and well-being” (with
Matthew Brzozowski). Presented to the Progressive Economics Forum and the Canadian Economics
Association Ottawa May2022

14. “The need for critical pedagogy in economics education” Presented to the Progressive Economics Forum
and the Canadian Economics Association Ottawa May2022

15. “Gender-mainstreaming monetary policy” Elgar Series on Central Banking, Monetary Policy and Gender.
June 1, 2020 https://www.youtube.com/watch?v=ebgjupm10Qso&t=109

16. “What is Progressive about Progressive Economics?” Keynote Address. Progressive Economics Forum,
Banff 2019



https://www.youtube.com/watch?v=ebqjupm1Qso&t=10s
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33.

34.

35.

36.

37.
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“Mixed Messages: Policy Implications of subjective versus objective indicators of Canadian financial
stress” Panel Session on Financial Vulnerabilities of Canadian Households. Presented to the Progressive
Economics Forum and the Canadian Economics Association Banff 2019

“Financial Vulnerabilities” Panel session at the National Research Symposium on Financial Literacy “Using
Research to Improve Financial Well-being of Canadians” 2018

“Consumer debt and income distribution in Canada” Presented at the Symposium on the Political Economy
of Income Distribution, Laurentian University, Sudbury Ontario, 2018

“Do “they” “belong” at university? Reflections on the promise and challenge of transitioning youth from the
street into university.” Summer Institute for Peace in Civil Society (SI4PiCS), Hamilton, 2018
“Responsibilizing the consumer: the limits of financial literacy and related policy initiatives” Presented at
Financial Empowerment for Development and Peacebuilding workshop.

e One-week course June 11-15 on ‘Financial Empowerment & Development / Peace-building’ through
Canadian Mennonite University’s Canadian School of Peace-building (http://csop.cmu.ca/courses/).
Convener: Jerry Buckland

“Twenty Years of Progressive Economics Forum: Reflections and Assessments” Presented to the
Progressive Economics Association and the Canadian Economics Association, 2018

Discussant. Weiyang (Nancy) Kong, (Dalhousie University): Gender Bias Within Chinese Families-Who Eats
First in Tough Times? Joint CEA-CHWEN-CWEC Session, 2018

“Toward a feminist post-austerity, post-neoliberal agenda” Presented at “The Future of Politics- the crisis of
capitalism and democracy” Symposium at University of Ontario Institute of Technology, 2017

“Gender Interventions through Canadian Public Budgeting: Past and Future” Presented at the Research
Roundtable on “Budgeting for Equality” University of Toronto/Rotman, 2017.

“Gendering Post-Keynesian Macroeconomics — a Contribution to the Debate” Joint Session: “Feminist
Macroeconomics: Modeling and Measurement” by the International Association for Feminist Economics
and Union for Radical Political Economics at the Allied Social Science Meetings, Chicago 2017

“Tensions between Consumer Financial Protection and Consumer Financial Responsibility” Presented to
the Progressive Economics Association and the Canadian Economics Association 2016

“Gendering a Post-Keynesian Theory of Financial Crisis” How Post-Keynesian Economic Theory Helps
Explain Today's Economic Crisis, Presented to the Progressive Economics Association and the Canadian
Economics Association, 2015

“Networking Community Action for Financial Literacy in Black Creek,” Black Creek Financial Action
Network, co-hosted by York-TD Community Engagement Centre and York University, Vice-President
Research, Knowledge Mobilization (audience includes representatives from national agencies and
organizations) 2015

“Rooted in Rock: The Entrenched Dominance of Mainstream Economics” The Pedagogical Consequences of
the Crisis Progressive Economics Forum Summer School, Ottawa, 2016

“Contributions to Financial Literacy” Presentation to Credit Canada Debt Solutions, Annual General Meeting,
Toronto Board of Trade, Toronto Canada 2016

“Financial Crises: Socioeconomic Causes and Institutional Context” Economics that Works for People and the
Planet, Progressive Economics Forum, Vancouver, Canada, 2014

“An Overview of Gender Interventions through Canadian Public Budgeting,” Presented to a Delegation of
22 Representatives from Ministry of Gender Equality & Family of the Republic of Korea, on invitation from
the Consulate General of the Republic of Korea in Toronto, 2014

“Assessing Microcredit Program Success for Community Economic Development in Canada” (Brenda
Spotton Visano and Neil Britto) Canadian Economics Association, Vancouver, 2014

“Bridging Process and Outcomes: Assessing the Non-financial Performance of Canadian Microcredit
Programs” (Neil Britto and Brenda Spotton Visano, presenters) Canadian Evaluation Society’s Annual
Conference, Halifax, 2012

“The Role of Financial Panics in Early—and Not So Early--Theories of Financial Crises” History of Economics
Society Conference, (Brock University St Catharines) 2012

“The Global Economic Crisis: Can Canada Escape a Lost Decade?” Panelist on the Alternative Federal
Budget Panel Roundtable, Organized by Canadian Centre for Policy Alternatives, Sponsored by Peter Julian,
Official Opposition Finance Critic, 2012
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“Community Campus Partnerships for Mutual Capacity Building” Poster Session with Lesley Beagrie
(Presenter) and Sue Levesque, National Outreach Scholarship Conference, East Lansing, Michigan State
University, 2011
“Knowing where you stand before knowing where to go...” Facilitator and Supervisor of Student Presenters
to the Federal Task Force on Financial Literacy Presenters: Neil Britto, Adnan Raja, Justin Yan (Research
Assistants with Community Finance Project) 2010
“TYP@York Experience” (Brenda Spotton Visano and Lauren Hall, co-presenters) Access and Equity: The
Challenge of a New Age - TYP 40t Anniversary Symposium, University of Toronto, 2010
“Resolving Crises: One More Chance to get it Right...by going Left” Crisis and Opportunity: It's Time for a
Progressive Economy, Parkland Institute’s (University of Alberta) 2009
“Quantitative Results for a Qualitative Investor Model — A Hybrid Multi-Agent Model with Social Investors”
(Stephen Chen, Brenda Spotton Visano, and Michael Lui) (M. Lui presenter) World Congress on
Engineering 2010 June 30 - July 2, 2010, London, U.K.
“Financial Crises - Certain Illusions: Precursor to Financial Meltdown” McLaughlin Lunch Talks, 2009
“Escalating Issues: Financialisation in Crisis” Presented to the Progressive Economics Association and the
Canadian Economics Association, 2009
“Federal Budget 2009”, Panel Discussant Sponsored by Centre for Public Policy and Law, MPPAL graduate
program, McLaughlin College, School of Public Policy and Administration, and School of Administrative
Studies 2009
“Certain lllusions: Precursor to Financial Meltdown” Studies in Political Economy Conference, University of
Toronto, 2009
“Defying the Dominant Discourse—Modes of Critical Pedagogy for Teaching Critical Economic Theory”
Presenter, Session on Teaching Economics, Canadian Economics Association and Progressive Economics
Forum, Vancouver, 2008
“Keynes at 125: Inequality, Wages, and Employment” (Chair and Discussant) 2008
“Critical Pathways to Financial Inclusion? Fringe Lending in Canada” Presented to the Canadian Economics
Association, Vancouver, 2008
“A Hybrid Multi-Agent Model for Financial Markets” (Stephen Chen, Jonathon Tien, Brenda Spotton Visano)
21rst International Conference on Industrial, Engineering and Other Applications of Applied Intelligent
Systems (S. Chen and J. Tien, presenters) 2008
“Who Bears the Burden? An Appraisal of the Socio-economic Impact of the Indonesian Crisis” (with Beatriz
Cid) Presented to the Canadian Women Economists Network and Canadian Economics Association, Halifax
Canada, 2007
“Confronting uncertainty: the fragility of financial institutions in structuring social interaction” with Gervan
Fearon, Session: Interdisciplinary Approaches to Economic Issues; Presented to the Progressive Economics
Forum and Canadian Economics Association, Vancouver Canada, 2007
“The Local Economy” (Chair and Discussant) Project Vaughan: Towards an Understanding of the Italian
Canadian Experience Beyond “Little Italy”, 2007
“Gender and Work Issues outside Canada” (Discussant) Canadian Women’s Economists
Network/Canadian Economics Association, Halifax, Canada 2007
“Introducing Social Investors into Multi-Agent Models of Financial Markets.” (S. Chen, B. Spotton Visano,
and Y. Kong) Advances in Applied Artificial Intelligence: 19th International Conference on Industrial,
Engineering and Other Applications of Applied Intelligent Systems (S. Chen presenter) 2006

v (Nominated Best Paper
“Macroeconomic Alternatives and Narratives” (Session Discussant) Progressive Economics
Forum/Canadian Economics Association Annual Meetings, Hamilton, Canada, 2005
“Banking, Monetary Policy, and Q” (Chair) Canadian Economics Association Annual Meetings, Toronto,
Canada, 2004
“Monetary Transmission Mechanisms” (Session Discussant) Canadian Economics Association Annual
Meetings, Toronto Canada 2004
“The Evolution of Financial Crises: Towards a Structural-Functional Analysis of Systemic Fragility”
Presented at “Asymmetries in Trade and Currency Arrangements in the 21rst Century” hosted by and at
the Deutsche Bundesbank, Frankfurt Germany and by the Athenian Policy Forum; Presented as well to the
Canadian Economics Association, Toronto, Canada 2004
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“Capital, Community and Conscience” Keynote Address, New Social Contracts for Human Security,
International Conference on Human Security, Narsuan University, Thailand 2003

“Monetary Dialogue and Dogma in the Bank of Canada” (with R. Rowley) Presented at the Post-Keynesian
Workshop: Central Banking in the Modern World: Alternative Perspectives. Ottawa. 2003

“A Research Agenda for the Information Society” (with George Sciadas) Presented to the Canadian
Economics Association. Ottawa Canada 2003

“Financial Instability Revisited: Recent Experience with Innovation and Institutional Change” Presented to the
Progressive Economics Forum and the Canadian Economics Association Ottawa. 2003

“Financial Crises, Crashes, and Speculative Bubbles: The Regulation Imperative in a Critiqgue of Recent
Episodes” International Conference on The Global Economy: Financial, Legal, and Technological
Asymmetries. Chicago, USA 2002

“Bargaining for Better Benefits” Presented to the Canadian Association of University Teachers Chief
Negotiators Workshop, Ottawa Canada, 2002

“International Perspectives on Money and Finance” (Session Chair). Canadian Economics Association
Meetings, Montreal, Canada, 2001

“Canada’s Social Policies Canadian Economics Association Meetings” (Session Discussant) Montreal,
Canada, 2001

“Electronic Finance and Exchange Rate Regimes: Industry Changes and the Question of a Single North
American Currency” International Council for Canadian Studies Conference on “Monetary and Financial
Integration: Lessons from Europe for the Americas. The Debate over the Common Currency” Ottawa 2000
“The Increasing Fragility of Western Financial Capital Markets: The Impact of Information Communications
Technologies on the Industry and its Stability.” Presented to the Progressive Economics Forum and
Canadian Economics Association, Vancouver Canada, 2000

“Industrial Organization” (Session Chair) Canadian Economics Association Meetings. Toronto, 1999
“Electronic Banking: Implications for National Monetary Policy in a Global Financial Context.” Presented at
the Conference on Asymmetries in Financial Globalization, Loyola University, Chicago, USA, 1999

“Issues of Economic Structure” (with Michael McCracken) Presented to the Canadian Labour Congress
Researchers Conference, Ottawa, Canada, 1998

“Electronic Money and Finance: Implications for Competition in Canadian Banking” Presented to the Fourth
Laurentian Annual Policy Conference. Sudbury, Canada, 1998

“Bank of Canada’s Monetary Policy Report” (Panelist) Canadian Economics Association meetings, St.
John’s, Canada, 1997

“Electronic Banking” (Session Discussant) Canadian Economics Association meetings. St. John’s, Canada,
1997

“Twentieth Century American Theories of Financial Crises” Presented to the Southern Economics Association,
Washington, DC., 1996; Presented as well to the Canadian Economics Association. St. John’s, Canada, 1997
“Mr. Keynes and His Contemporaries” (Session Discussant) Canadian Economics Association Meetings. St.
Catherines, Canada, 1996.

“Economic Integration” (Session Discussant) North American Economics and Finance Association--Allied
Social Sciences Association Meetings. Washington, DC. 1995

“Income Distribution” (Session Discussant) Laurentian University’s Third Annual Economic Policy
Conference (“Economic Growth and Income Inequality”). Sudbury, Canada, 1995

“Credit and Financial Instability” Presented at the International Conference on “Money, Financial Institutions,
and Macroeconomics” York University, Toronto, Canada, 1995

“Banking” (Session Discussant), Canadian Economics Association Meetings. Calgary, Canada, 1994
“Rising Debt Charges and the Redistribution of Income in Canada” Presented at Laurentian University’s
Second Annual Economic Policy Conference (“Wise Spending, Just Taxation, and Appropriate Fiscal Stance”)
Sudbury, Canada, 1994, Paper on file by request with Bank of Canada Library, Government of Canada;
Parliamentary Library, Intergovernmental Affairs Secretariat

“Speculative Bubbles and Financial Crises Reconsidered” Presented at the Canadian Economics Association
Meetings. Calgary, Canada, 1994.

“Monetary History” (Session Discussant) Canadian Economics Associations Meetings, Ottawa, 1993
“Debt, Spending and a Policy of Zero Inflation.” Presented at the Canadian Economics Association Meetings,
Ottawa, Canada 1993
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KNOWLEDGE MOBILIZATION SUMMARIES

1. Advancing Critical Financial Literacy with Marginalized Youth, 2013
http://search.researchimpact.ca/_app/impact/files/tables/files.path.319.pd{

2. Canada's "Healthy Living Strategy" 2012
http://search.researchimpact.ca/_app/impact/files/tables/files.path.181.pd{

3. Community based finance assists community capacity building 2009
http://search.researchimpact.ca/_app/impact/files/tables/files.path.90.pdf

OTHER CONFERENCE/WORKSHOP PARTICIPATION

“Gender-based Analysis Engagement Session” Ontario Ministry of the Status of Women, 2018
“Roundtable on Financial Literacy” National Financial Literacy Action Group, 2015

“Aligning for Impact” ABLE 2015 National Financial Empowerment Conference, 2015

“Forum on Resisting Public Sector Austerity” Convened by the Ontario Nurses Association, Toronto 2012
“Resisting Public Sector Austerity” Ontario Nurses Association Forum, 2012

“Black Creek Community Conference” 2009

“Symposium on the Implications of the Information Technology Revolution for Financial Services” National
Research Program in Financial Services and Public Policy, 2002

Fellow, Workshop on “Causes of High Unemployment,” International School for Economics Research,
Pontignano (Siena) Italy, 1989

NouokrwnhE

o

PuBLIC COMMUNICATION IN THE MEDIA

Op-EDS
1. Spotton Visano, Brenda “Civic engagement project has some critical limitations” The Toronto Star, April 29,

2021 p.A18 (Online as “Ideal candidates at risk of missing out on civic engagement project”)

2. Spotton Visano, Brenda “[The Financial Empowerment and Problem Solving Program is about to lose its
unding. That's a huge problem for those who need it mosi.” The Toronto Star, March 27, 2021

3. Burnett, Marva [President of ACORN], Jerry Buckland, Chris Robinson and Brenda Spotton Visano “Fair and ]
Affordable Access to Basic Banking Services in 3 Easy Stepd” ACORN News Posts June 2018

4. Burnett, Marva [President of ACORN] and Brenda Spotton Visano “A Vision for a Better Canada Requires

Cooperation”, Huffington Post October 15, 2015 .h-ttgzllwww.huffingtonQost.ca/brenda-sgotton- |

Visano/vision-for-a-better-canada b 8297788.htm
a. Reposted http://www.informedopinions.org/our-impact/graduate-showcase/recently-published- |

ommentaries/a-vision-for-a-better-canada-requires-cooperation

5. Spotton Visano, Brenda “Ottawa’s financial literacy strategy is noble, but it’s not enough” Globe and Mail,

Report on Business, 23 June 2015 posted .theglobeandmail.com/report-on-business/rob-

ommentary/ottawas-financial-literacy-strategy-is-noble-but-its-not-enough/article25064962

6. Black Creek Financial Action Network “A Hidden Debt Essential — Your Credit Score” BOSS Magazine
Spring-Summer 2013, 110-11 On line http://www.bossmag.biz/documents/Boss-Spring-Summer- |

7. Valiani, Salimah and Brenda Spotton Visano “Will the AFB (Alternative Federal Budget) be a GSB (Gender
Sensitive Budget)?” Feburary 2012 Ontario Nurses Association Available at: http://theonn.ca/wp- |
content/uploads/2012/03/GenderSensitiveBudgetting.pd{

8. Spotton Visano, Brenda “Stephen Leacock, Economist” Canadian Forum May 1995: 12-13.

9. Spotton Visano, Brenda “Tackle Canada’s debt problem: eliminate the tax loopholes.” York University
Gazette 25(25) March 1995

10. Spotton Visano, Brenda “Reduce the deficit by cutting tax loopholes first.” Toronto Star, January 20, 1995



http://search.researchimpact.ca/_app/impact/files/tables/files.path.319.pdf
http://search.researchimpact.ca/_app/impact/files/tables/files.path.181.pdf
http://search.researchimpact.ca/_app/impact/files/tables/files.path.90.pdf
https://www.thestar.com/opinion/contributors/2021/04/28/ideal-candidates-at-risk-of-missing-out-on-civic-engagement-project.html
C:///%5CABSV%2016Jan2020%5C1.%20Profile%20&%20Employment%5CBSV%20CV%5Ccv21%5C1.%09https:%5Cwww.thestar.com%5Cbusiness%5Copinion%5C2021%5C03%5C27%5Cthe-financial-empowerment-and-problem-solving-program-is-about-to-lose-its-funding-and-thats-a-huge-problem-for-those-who-need-it-most.html
C:///%5CABSV%2016Jan2020%5C1.%20Profile%20&%20Employment%5CBSV%20CV%5Ccv21%5C1.%09https:%5Cwww.thestar.com%5Cbusiness%5Copinion%5C2021%5C03%5C27%5Cthe-financial-empowerment-and-problem-solving-program-is-about-to-lose-its-funding-and-thats-a-huge-problem-for-those-who-need-it-most.html
https://www.acorncanada.org/fair-and-affordable-basic-banking-services-3-easy-steps
https://www.acorncanada.org/fair-and-affordable-basic-banking-services-3-easy-steps
http://www.huffingtonpost.ca/brenda-spotton-visano/vision-for-a-better-canada_b_8297788.html
http://www.huffingtonpost.ca/brenda-spotton-visano/vision-for-a-better-canada_b_8297788.html
http://www.informedopinions.org/our-impact/graduate-showcase/recently-published-commentaries/a-vision-for-a-better-canada-requires-cooperation/
http://www.informedopinions.org/our-impact/graduate-showcase/recently-published-commentaries/a-vision-for-a-better-canada-requires-cooperation/
http://www.theglobeandmail.com/report-on-business/rob-commentary/ottawas-financial-literacy-strategy-is-noble-but-its-not-enough/article25064962/
http://www.theglobeandmail.com/report-on-business/rob-commentary/ottawas-financial-literacy-strategy-is-noble-but-its-not-enough/article25064962/
http://www.bossmag.biz/documents/Boss-Spring-Summer-2013.pdf
http://www.bossmag.biz/documents/Boss-Spring-Summer-2013.pdf
http://theonn.ca/wp-content/uploads/2012/03/GenderSensitiveBudgetting.pdf
http://theonn.ca/wp-content/uploads/2012/03/GenderSensitiveBudgetting.pdf
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MEDIA INTERVIEWS

1.

10.

11.
12.
13.

14.
15.
16.

17.

18.
19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.

Understanding Credit Scores, Interview with Emily Baron Cadloff, The Walrus, Dec 1, 2021

Extension of Canada Emergency Wage Subsidy (CEWS) interview with Dave Bradley | Breaking News
Producer NEWSTALK 1010 May 15, 2020

Precarious Finances with Anais Feng | Reporter. Ming Pao Newspapers (1355 Huntingwood Dr. | Toronto,
ON M1S 3J1. (416) 673-8253 | lwww.mingpaocanada.com/) May 6, 2020

“Pandemic threatens to put some deeply in debt: Expert” interview with Eddie Chau. Post Media. May 1,
2020 https://calgarysun.com/news/local-news/unstable-income-during-pandemic-can-cause-stress-on-

inances-expert/wcm/91e429ce-3a00-4bf2-a534-d2¢c459f20e5d
What would happen if we forgave student debt? By Jane Gerster Global News Posted May 25, 2019 5:00

m https://globalnews.ca/news/5303277/student-loan-debt-forgiveness
Linda White “Opening Doors to University” Toronto Sun - Continuing Education February 4, 2018
Hammad Motiwala “Professors explain how to avoid blowing all your OSAP before Halloween” Excalibur
21Sept2017 Posted at http://www.excal.on.ca/professors-explain-how-to-avoid-blowing-all-your-osap-
before-halloween/
“From hot to not? The Baloney Meter weighs in on Scheer's economy claims” interview with Jason Press,
Canadian Press Posted on 20Jul18 by National Post ttps://nationalpost.com/pmn/news-pmn/canada- |
i img; as well as CTV News,
CBC News and other regronal medra outlets “Andrew Scheers Clarm On Trudeau S Handlrng Of Economy
Has 'A Lot Of Baloney" https://www.huffingtonpost.ca/2018/07/20/andrew-scheers-claim-on-trudeaus- |

andlrng -0f- economy has a lot- of baloney a 23486331/’?utm hp_ref= ca:
/ |

980809663785 htm
“Women in Economics” interview with Fatima Betty Niane on an International Women’s Day project by the
Economics Student Association, York University, 2017 Podcast https://www.esaminiseries.com/
“Including Us All — Community-based Financing for Community Capacity Building” Interview with Dan
Akinbosede and Katie Wei on Osgoode Hall/York University, 2015, Podcast Length: 1:09:36

Kanchi Uttamchandani “Student Tuition Fees” Excalibur, November 9, 2016

Alex Kvaskov “Youth and 2015 Ontario provincial budget” Excalibur May 20, 2015, p.3

Alia Dharssi “Canada learns from Bangladesh how to tackle poverty” Thomson Reuters Foundation,
http://www.trust.ord, November 12, 2013

a. Reprinted in The Daily Ittefag (Dhakka India) Nov 12, 2013
http://www.clickittefag.com/international/canada-learns-from-bangladesh-about-ways-to-tackle-

poverty/

Interview by David Seglins on “Pay Day Lending in Ontario” CBC Radio February 6, 2013

Linda White “Breaking down barriers to University” Toronto Sun - Continuing Education November 6, 2011
Anna Mehler Paperny and Tavia Grant “Encouraging the entrepreneurial spirit” Globe and Mail Feb. 20,
2010

Interview by Steven Paiken on “The Purpose of Business” Panel Member on “The Agenda with Steve
Paikin” TVO, May 5, 2009

Interview by Havard Gould on “Financial Bailouts” Reporter CBC Nightly News, 2008

Interview by Andrew Nicol on “Socialism for the Rich” Host: CBC Weekend, 2008

Interview by Andy Barrie on “Charles Mackay's “Popular Delusions and the Madness of Crowds” CBC Radio
(Metro Morning), 1998

Steven Theobald “Bank of Canada’s Influence over the Bank Rate” Toronto Star, 1998

Jimmy Leung “Federal Government Budget” Fairchild TV, 1997

Yifang Shi “Federal Government Budget” Ming Pao Newspaper, 1997

Phillip Demont “Current State of Macroeconomics” Financial Post 1996

Interviewed by Dan Matheson “Employment Equity” Canada AM (CTV) 1995

Frances Russell “Canadian Income Distribution” Winnipeg Free Press 1994

Dale Eisler “Canadian Income Distribution” Regina Leader Post 1994

Cathy Majtenyi “World Bank Structural Adjustment Programs” Catholic Register 1994

Duncan Cameron “Reforming Liberals” Canadian Forum 1994


http://www.mingpaocanada.com/
https://calgarysun.com/news/local-news/unstable-income-during-pandemic-can-cause-stress-on-finances-expert/wcm/91e429ce-3a00-4bf2-a534-d2c459f20e5c
https://calgarysun.com/news/local-news/unstable-income-during-pandemic-can-cause-stress-on-finances-expert/wcm/91e429ce-3a00-4bf2-a534-d2c459f20e5c
https://globalnews.ca/news/5303277/student-loan-debt-forgiveness/
http://www.excal.on.ca/professors-explain-how-to-avoid-blowing-all-your-osap-before-halloween/
http://www.excal.on.ca/professors-explain-how-to-avoid-blowing-all-your-osap-before-halloween/
https://nationalpost.com/pmn/news-pmn/canada-news-pmn/from-hot-to-not-the-baloney-meter-weighs-in-on-scheers-economy-claims
https://nationalpost.com/pmn/news-pmn/canada-news-pmn/from-hot-to-not-the-baloney-meter-weighs-in-on-scheers-economy-claims
https://www.huffingtonpost.ca/2018/07/20/andrew-scheers-claim-on-trudeaus-handling-of-economy-has-a-lot-of-baloney_a_23486331/?utm_hp_ref=ca-homepagehttp://www.kelownadailycourier.ca/news/national_news/article_7788c5e9-5fa9-5642-a99d-9808c9663785.html
https://www.huffingtonpost.ca/2018/07/20/andrew-scheers-claim-on-trudeaus-handling-of-economy-has-a-lot-of-baloney_a_23486331/?utm_hp_ref=ca-homepagehttp://www.kelownadailycourier.ca/news/national_news/article_7788c5e9-5fa9-5642-a99d-9808c9663785.html
https://www.huffingtonpost.ca/2018/07/20/andrew-scheers-claim-on-trudeaus-handling-of-economy-has-a-lot-of-baloney_a_23486331/?utm_hp_ref=ca-homepagehttp://www.kelownadailycourier.ca/news/national_news/article_7788c5e9-5fa9-5642-a99d-9808c9663785.html
https://www.huffingtonpost.ca/2018/07/20/andrew-scheers-claim-on-trudeaus-handling-of-economy-has-a-lot-of-baloney_a_23486331/?utm_hp_ref=ca-homepagehttp://www.kelownadailycourier.ca/news/national_news/article_7788c5e9-5fa9-5642-a99d-9808c9663785.html
https://www.esaminiseries.com/
http://www.trust.org/
http://www.clickittefaq.com/international/canada-learns-from-bangladesh-about-ways-to-tackle-poverty/
http://www.clickittefaq.com/international/canada-learns-from-bangladesh-about-ways-to-tackle-poverty/

Brenda Spotton Visano/2022Q2/24

STUDENT INTERVIEWS

30. “Space Creation and Capital” Jeff Tallon, MA, the Interdisciplinary Arts, Media & Design, OCAD University,
2018

31. “Social Entrepreneurship and Microcredit in Toronto” Samiyah Shibly, York University, 2015

32. “Public Sector Pension Plans” Melissa Myers, Ryerson University, 2015

33. “Student Debt” Alexia Palmeri, Seneca College, 2015

34. “0il and the Canadian Economy” Dalia Ashry, Seneca College, 2015

YFILE
“New report authored offers analysis of COVID-19's impact on inequality in Canada” YFile
https://yfile.news.yorku.ca/2021/03/28/new-report-authored-offers-analysis-of-covid-19s-impact-on-

neﬁuahti in- canadé] March 28, 2021

“A collaborative and collegial approach to tackling financial literacy (in English and French)” YFile
https://yfile.news.yorku.ca/2020/08/16/a-collaborative-and-collegial-approach-to-tackling-financial- |

literacy-in-english-and-french/ August 16, 2020

“New book offers analysis of payday lending and presents solutions for policy makers” YFile

https://vfile.news.yorku.ca/2018/04/20/new-book-offers-analysis-of-payday-lending-and-presents- |
Solutions-for-policy-makers/ April 20, 2018

“Symposium fosters a conversation about fair banking for all Canadians” YFile
https://yfile.news.yorku.ca/2018/11/04/symposium-fosters-a-conversation-about-fair-banking-for-all-

Eanadians] November 4, 2018
“Students present research recommendations to federal Task Force on Financial Literacy” YFile

https://www.yorku.ca/research/category/news/2010/07/students-present-research- |

recommendations-to-federal-task-force-on-financial-literacy/ July 6, 2010

OTHER PRESENTATIONS

...to External Audiences

86. Ontario Special Study - the overall recommendations and transformation process, at the Chiefs of
Ontario C-92 Forum May 19-20, 2021 (Bill C-92 An Act Respecting First Nations, Inuit, and Metis
children, youth and families), Steven Vanloffeld, presenter

87. High-Cost Special Education funding arrangements Presentations to representatives of National Indian
Education Council/Assembly of First Nations and regional First Nations Education groups, 2021
88. “Funding Formula Options for funding First Nations Child and Family Services” Ontario Region Chiefs

General Assembly; Independent First Nations (Ontario Region); First Nations Chiefs of Ontario
Technical Table, 2019

89. “Silence, absence and marginalization in social theorizing” to the Aurora Philosophy Club, Fall 2019

90. “Financial Literacy and Community Loans to Empower Youth Entrepreneurs” Youth and Community
Revitalization Expo Action for [Jane Finch] Neighbourhood Change, 2010

91. “Financial Management Skills for Youth” Tropicana Youth Pre-Employment Skills Workshop, July (with
Steven Goncalves, Adnan Raja, Lameck Zingone, as part of YUCFP Financial Literacy Outreach), 2010

92. “The Promise and Challenge of Microfinance” Schulich Business Economics Student Association,
2010

93. “Globalization and its Alternatives” First Annual Conference on Global Citizenship Northern Secondary

School, Toronto Canada (Panelists: Brenda Spotton Visano, York University; Ronald McCluskey,
Greenpeace; Janice Stein, University of Toronto; Livy Visano, York University), 2002

94. “International Trade Treaties” Organized by: Hutchison Group, Stouffville, Canada. Supported by:
Export Development Canada, 1994


https://yfile.news.yorku.ca/2021/03/28/new-report-authored-offers-analysis-of-covid-19s-impact-on-inequality-in-canada/
https://yfile.news.yorku.ca/2021/03/28/new-report-authored-offers-analysis-of-covid-19s-impact-on-inequality-in-canada/
https://yfile.news.yorku.ca/2020/08/16/a-collaborative-and-collegial-approach-to-tackling-financial-literacy-in-english-and-french/
https://yfile.news.yorku.ca/2020/08/16/a-collaborative-and-collegial-approach-to-tackling-financial-literacy-in-english-and-french/
https://yfile.news.yorku.ca/2018/04/20/new-book-offers-analysis-of-payday-lending-and-presents-solutions-for-policy-makers/
https://yfile.news.yorku.ca/2018/04/20/new-book-offers-analysis-of-payday-lending-and-presents-solutions-for-policy-makers/
https://yfile.news.yorku.ca/2018/11/04/symposium-fosters-a-conversation-about-fair-banking-for-all-canadians/
https://yfile.news.yorku.ca/2018/11/04/symposium-fosters-a-conversation-about-fair-banking-for-all-canadians/
https://www.yorku.ca/research/category/news/2010/07/students-present-research-recommendations-to-federal-task-force-on-financial-literacy/
https://www.yorku.ca/research/category/news/2010/07/students-present-research-recommendations-to-federal-task-force-on-financial-literacy/
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...to York University Community

95.

96.
97.

98.

“World Day of Social Justice and Black History Month Ceremonies” with Panelists: Barbara Hall,
Richard Phidd, Horia Tabas, 2015

“Certain lllusions: Precursor to Financial Meltdown” McLaughlin College Lunch Talks, 2009

“Toward a Socio-Economic Perspective on Financial Manias and Panics” York University Brownbag
Research Seminar Series, 2003

“Models of the Dynamic Evolution of Economic Phenomena: A Century of Controversies” York University
Brownbag Research Seminar Series, 1999

...to York University Undergraduate and Graduate Students

99.
100.

101.

102.

103.

104.

105.
106.

107.
108.
109.
110.
111.
112.
113.
114.

115.
116.

117.
118.

119.

“Interpretations of Economic Inequality” to Human Rights and Equity Studies students, 2017
“Tensions between Consumer Financial Protection and Consumer Financial Responsibility” to
Economics Students Association, 2017

Various Presentations to and Facilitated Sessions with students in the Transition Year Program, 2010-
present

“Fitting in by not fitting in...the Privilege of a Career as a University Professor” McLaughlin College
Lunch Talk, 2014

“Power to Access and Access to Power — A Community-Based, Community Finance Research Project”
Gender Feminist and Women'’s Studies Graduate Program Seminar, 2012

“Senate’s Place in governance at York University” Student Council of Liberal Arts & Professional
Studies (SCOLAPS), Governance and Leadership Lecture Series, 2012

“Activating the Academic Voice” Sociology Graduate Student Workshop, Lead: Kathy Bischoping, 2012
“Academic Writing II: Taking it to the Next Level” Sociology Graduate Student Workshop (with Kathy
Bischoping and Andrea Quinlan), 2012

"Conference Participation: Papers and More, Tips and Resources for Graduate Students” Faculty of
Graduate Studies / Social and Political Thought Workshop, 2012

“The Role of Reviewers” Academic Writing I: Conferences and Publishing” Sociology Graduate Student
Workshop (with Eric Mykhalovskiy and Philip Walsh), 2011

“Tips for Student Success” LA&PS August 2011 New Student Orientation, 2011

“Academic Honesty” Internationally Educated Professionals Program Orientation, 2010

“The Promise and Challenge of Microfinance” Schulich Business Economics Student Association,
2010

“Community Based Finance for Community Capacity Building: Microcredit Loan Program” LA&PS
Recruitment Day, 2009

“Discovering Careers in Economics” Career Conversations Panel Series, Centre for Student Success
(LA&PS) and Economics Student Association, 2009

Federal Budget Panel, Sponsored by Centre for Public Policy & Law, MPPAL, McLaughlin College, SPPA,
2009

Information Session Post Strike/Remediation, Winters College, McLaughlin College, 2009
“Introduction to Economic Sociology” Sociology Graduate Student Workshop (with M. Thomas, M.
Vasic), 2009

Information Session on Liberal Arts Restructuring, Organized by the Atkinson Student Association, 2007
“Trends in Economic Sociology” Sociology Graduate Student Workshop (with M. Hayes, M. Vasic),
2007

“The Bottom Line: Studies in Economic Sociology” Sociology Graduate Student Workshop (with M.
Ornstein, M. Thomas, and J. Williams), 2005

...to York University Non-Academic Staff

120.
121.

122.

“Learning Modalities and Styles” York University Librarian Brownbag Workshop, 2009

“The University Academic Plan: Themes and Priorities” Student Financial Services and Registrar’s Office
Directors Retreat, 2008

“Advising as Teaching,” Advising @ York Conference, 2008
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...to York University Academic Staff

123.

124.

125.

126.

127.

128.
129.

130.

131.

132.

133.

134.
135.

136.

“Advancing Critical Financial Literacy with Marginalized Youth — A Community Based Research
Collaboration between PEACH (Promoting Education and Community Health) and Community Finance
Project (YUCFP)” with Shelina Karmali and Imo Ek-Udofia, York University Symposium on Engaged
Scholarship, 2013

“All Union Pension Discussions: Update to Members” “Recommendation of MOA to Members” York
University Faculty Association Membership Meeting, with Arthur Hilliker, Al Stauffer, Walter Whiteley,
Darrell Brown, Anthony Benjamin, 2013

“Do the Right Thing: Self-interest v. Societal Interest” Faculty of LA&PS Research Celebration Week,
March 12-15, 2012

“From Macro to Micro-finance: an evolutionary journey” Faculty of LA&PS Research Matters (Law,
Economics and the Forces of Globalization: Whither the Canadian State?), 2012

“Equity in Post-secondary Education”, Faculty of Environmental Studies, Exclusion, Extraction and
Expulsion Lecture Series, 2011

“Success with SSHRC Public Outreach Grants” Faculty of LA&PS Research Workshop, 2011

“How to Make the Most of Media” (with Hugh Black, HMB Comm) Faculty of LA&PS Research Office,
2010

“Black Creek Community Capacity Building Project Microlending Initiative: Research in Collaboration
with Community Partners” Atkinson Research and Teaching Celebration, York University, 2009
“Strategies for Encouraging Student Engagement in Large Classes” Centre for Support of Teaching
Symposium on Teaching and Learning, 2003

Updates to YUFA Membership on Bargaining Progress, Tentative Settlements, Pension Issues, JCOAA
status, Various Dates

“Great Teachers in Action” New Faculty Teaching at York Program, 2008, 2007, 2006, 2005,2004,
2003

“Teaching Strategies” University Teaching and Learning Course, 2006, 2003, 2002

“Welcome to Economics at York University” York University Recruitment Day (with Student Presenters:
John Lee, Swetha Subbaia, and Thong (Tom) Tran), 2006

“Strategies for encouraging students’ engagement in the large classroom setting” Symposium on
Teaching and Learning: Engaging Students in Large Enrolment Courses Centre for the Support of
Teaching York University, 2003
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TEACHING

RECOGNITION FOR TEACHING EXCELLENCE

Recipient, University Wide Teaching Award (Full-time faculty category), York University (2001)
Nominee, CASE Canadian University Professor of the Year, Total Faculty eligible: 37,000 full-time
faculty at Canadian Universities (2001)

Recipient, Ontario Confederation of University Faculty Associations (OCUFA) Teaching Award. Total
Faculty Eligible: 11,000 full-time faculty at Ontario Universities. (2000)

TEACHING EXPERTISE

Financial Economics (Money, Credit, and Banking, Financial Crises, Financial Institutions and Markets)
Macroeconomics (Theory and Policy)

Economic Sociology

Research Methods

Public Policy Topics

UNDERGRADUATE COURSES TAUGHT

Introduction to Macroeconomics

Intermediate Microeconomic Theory | & I

Money, Banking, and Finance/Monetary Economics
International Trade

International Finance

Law and Economics

Advanced Macroeconomic Theory

UNDERGRADUATE SUPERVISION—INDIVIDUAL DIRECTED READING/RESEARCH COURSES/SUPERVISIONS

1994-present: numerous students

Topics include: Statistical Measures of Poverty, Student debt; Financial Crises, Financial Institutions,
Corporate Responsibility, Economics Education, Access to Basic Banking Services Legislation, Payday
Lending; Community Reinvestment, Microcredit and Community Lending, Workers’ Remittances and
Economic Growth in Small Economies, Efficiency in the IPO Market and Online IPO Auctioning,
Electronic Banking, Cross Border Financial Clearing and Settlement Systems, Globalization and
Financial Stability in Mexico, Financial Crises in Russia and Argentina, Employment Equity, Asian
Financial Crisis, North American Monetary Union, Thorstein Veblen, Financing Alternative Energy
Sources, Regulation of the Derivatives Markets, Financial Reform in Romania



GRADUATE SUPERVISION — SUMMARY
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Career Numbers as at June2022
Lifetime Completion
Graduate Program Degree —Role Count Count
Total ALL graduate supervisions/examinations: 173 171
All Programs PhD — Principal Supervisor 5 4
PhD — Member Supervisor 9 8
PhD — Dissertation Examiner 15 15
PhD — Comprehensive Examiner 18 18
MA — Supervisor 9 9
MA — Thesis Examiner 3 3
MPPAL — MRP Supervisor 114 114
Economics PhD — Principal Supervisor 2 1
PhD — Member Supervisor 3 3
PhD - Dissertation Examiner 3 3
PhD - Comprehensive Examiner 13 13
Social & Political Thought PhD — Member Supervisor 1 1
PhD - Dissertation Examiner 3 3
PhD - Comprehensive Examiner 1 1
Sociology PhD — Principal Supervisor 3 3
PhD — Member Supervisor 1 1
PhD - Dissertation Examiner 4 4
PhD - Comprehensive Examiner 3 3
MA — Supervisor 2 2
Other* PhD — Member Supervisor 4 3
PhD - Dissertation Examiner 4 4
PhD - Comprehensive Examiner 1 1
MA — Supervisor 7 7
MA — Thesis Examiner 3 3
*Law; Communications & Culture; Politics; Environmental Studies; Interdisciplinary Studies;
Public Policy & Law

AWARDS RECEIVED BY GRADUATE STUDENTS SUPERVISED

Silver Medal, Best Paper (with presentation) National Student Thought Leadership Awards, Canadian Association
of Programs in Public Administration (CAPPA) and the Institute of Public Administration of Canada (IPAC): Jennifer
Lai (MPPAL student W20) “The Accessibility of Elections to Canadians with Cognitive Disabilities.”

Winner, Best Paper, MPPAL Program: Alyssa Offenheim (MPPAL student W20) “The Impact Assessment Act,
Climate Change, and Political Priorities in Canada” MPPAL Best paper 2020

Winner, Best Essay (Graduate student category), Progressive Economics Forum: Lisa Gotlieb (MPPAL student
W19) “Quotas for Equality? An Analysis of the Impacts of Public Sector Gender Parity - Initiatives in Canadian
Audio-Visual Industries” http://www.progressive-economics.ca/student-essay-contest/



http://www.progressive-economics.ca/student-essay-contest/
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Honourable mention, 2018 Student Essay Contest (Graduate student category), Progressive Economics Forum:
Rebecca Mukuna (MPPAL student W18) “Health and Safety for Migrant Farm Workers in the Seasonal
Agricultural Worker Program” http://www.progressive-economics.ca/student-essay-contest/]

GRADUATE STUDENT SUPERVISION

Principal Supervisor

1.

2.

3.

9.

10.
11.

12.

13.

14.

15.

Grace Barakat (PhD, Sociology) (Principal Supervisor) “The Price of Knowledge: An exploration of student
demographics between regulated and first-degree professional programs in Ontario” 2015-2022

Garry Sran (PhD Economics) Working Title: Effect of Unions on Earnings and Retirement Income (Principal
Supervisor), 2013 — 2018 [ABD]

Ame Khin (MA, Interdisciplinary Studies) “Challenges in Operating International Development Projects by
NGOs: An empirical study in the union of Myanmar” 2017-2019

Wady Dyson (PhD Sociology) “In the Hands of Strangers: The Myth of Choice and Self-Determination”
(Principal Supervisor) (2006; resumed Winter2017; defended November 2017)

Karen Shaver (Masters in Public Policy & Law) “Charitable Purposes and Public Benefit: Lessons from
Abroad” 2016-2018

Kirsten Barnes (Masters in Public Policy & Law) “Ontario Works: The Bureaucratic Discretion of Administrative
Processes” 2016-2018

Anita Kumar (Masters in Public Policy & Law) “Policy Protections, Cannabis Use and Ontario Youth” 2016-
2018

Jillian Ricketts (Masters in Public Policy & Law) “The Impact of Financial Exclusion on Vulnerable Groups
Accessing Cheque Cashing Services” 2015-2016

Joe Martino (Masters in Public Policy & Law) “Assessing the Effectiveness of Coroners’ Inquests in relation to
Child Maltreatment Fatalities: A Human Rights Perspective” 2015-2016

Grace Barakat “Generation Debt: Post-secondary Student Debt in Canada” MA Sociology, 2014-2015
Erika MacDonald (MA Sociology) “Self-Management as a Counter-Hegemony: A neo-Gramscian Study of
Argentina’'s Occupied Factories” 2012-2014

Milos Vasic (PhD Sociology) “Becoming Economic: A Political Phenomenology of Car Purchases” 2010 —
2013

Tracy McMaster, (MA Interdisciplinary Studies) “Chasing the Carrot: Organizing Part-time Ontario College
Workers” 2010-2013

Imo Ek-Udofia (Masters in Environmental Studies) “Unjust Payday Lending Practices in Racialized
Communities” Faculty of Environmental Studies, 2010- 2012

Ageela Tabassum (PhD Economics) “Three Essays on the Impact of Financial Evolution on Monetary Policy”
2004-2013

Member — Supervisory Committee

16.
17.
18.
19.
20.
21.
22.

23.

Angelica Hasbron (PhD, Politics). Gender and Financial Markets. 2021 -present

Mahdiyan Amirabadi Vajiheh (PhD Economics) Exchange Rate Dynamics 2021-2022

Reed Collis (PhD, Economics), “Three Essays on Monetary Macroeconomics: an empirical Examination of the
Soundness of the Alternative Monetary Model and Monetary Policy in Canada.” 2015 — 2018

D'Ansi Mendoza (PhD Economics) “Three Essay on Money, Credit, and Philosophy: A Realist Approach per
totam viam 2006-2012

Tim MacNeil (PhD Communication and Culture) “Culturally Sustainable Development: Maya Cosmovision, El
Centro Pluricultural Para La Democracia, and the Idea of Development” 2008- 2011

Andreas Georgiou (PhD Social and Political Thought) “Being and Time of the Everyday: A Critique of Distance
and Engagement” 2007-2011

Reza Rajabiun (PhD, Law) Title: “Essays on Bargaining and Institutions: Fostering Economic Development
through the Utilization of Competition Law” 2004-2009

Reza Barmaki, (PhD, Sociology) “Canadian Dream, Capitalism, and the State: Structural Conditions of
Youth Gambling in Canada” 2006-2008


http://www.progressive-economics.ca/student-essay-contest/
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GRADUATE SUPERVISION—INDIVIDUAL DIRECTED READING COURSES

24,
25.
26.

27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.
38.
39.

Andrew Urie (PhD Social and Political Thought) Topic: Rhetoric in Economics 2021-2022

Ahmad Abdul Hakim (PhD Economics) Topic: Inequality, Debt Allocation and Financial Instability, 2020-2021
Ryan Clancy (Masters in Public Policy & Law) “The Role of the Social Enterprise in Toronto’s Affordable
Housing Crisis” 2018

Grace Barakat (PhD Sociology) “Student Debt” 2016

Yasar Bukan (PhD SPT) Reading Adam Smith, Karl Marx, Max Weber, 2013

Femi Lawson (MES) “Field Research in Financial Literacy” 2012

Lazerd Aliu (MA Economics) Issues in Corporate Finance, 2010

Chaohui Lu (MA Economics) Issues in Primary Data Collection and Methods of Analysis, 2009

Ahren Estabrook (MA Economics) Topics in Asset Pricing, 2009

Janice Au (MA Economics) Asset Speculation, 2009

Tim MacNeill (PhD Communications and Culture) Economic Systems as Cultural Artifacts, 2006

Joshua Heller (MA Economics) Financial Crises: Moral Hazard and the LTCM Crisis, 2004

Jean Milburn (MA Economics) Monetary Economics: Global Financial Developments and the International
Financial Architecture, 2003-2004

Toma Pinchis (MA Economics) International Trade: Agricultural Policies for Development, 1996

Vladimir Shteiman (MA Economics) International Finance: Financial Reform in Russia, 1995

Sujit Chowdry (MA Economics) International Finance: International Debt Service and Economic Development,
1994

MEMBER OF DISSERTATION/THESIS EXAMINATION COMMITTEE

External Examiner

1.

2.

3.

4,

Pranay Das (PhD, Economics) University of Manitoba “Problem Gambling through the Lens of Population
Health” 2018

Khan Islam (PhD, Economics) University of Manitoba, “Three Essay on Microcredit and Payday Lending”
2017

Salimah Valiani (PhD, Sociology) Carleton University, Title: “Gendered Wages, Deepening Unequal
Exchange, and the Global Integration of Nursing Labour Markets” 2009

Eva Audy (MA Economics) Haute Ecole Commerciales, Université de Montréal, “La condition des femmes
économistes dans la milieu universitaire au Canada: une comparaison avec les Etats-Unis, le Royaume-Uni
et les sciences sociales au Canada” 2001

Internal Examiner

5.

6.
7.

8.

9.

10.
11.

12.

13.
14.

Grace Barakat (PhD, Sociology) “The Price of Knowledge: An exploration of student demographics between
regulated and first-degree professional programs in Ontario” 2022

Mahdiyan Amirabadi Vajiheh (PhD Economics) Exchange Rate Dynamics 2022

Durmalouk Kesibi, (MA, Interdisciplinary Studies) The Meaning of Syrian Refugees in Canada: An Old and
New Meaning and a Discussion of their Labour Market” 2020

Reed Collis (PhD Economics) “Three Essays on Monetary Macroeconomics: an empirical Examination of the
Soundness of the Alternative Monetary Model and Monetary Policy in Canada.” 2018

Xiou-Hu Zha (PhD, Education), “Anxieties to live with: A Qualitative Study of Bridging Programs in Ontario”
2015

Milos Vasic (PhD Sociology) “Becoming Economic: A Political Phenomenology of Car Purchases” 2013
Ageela Tabassum (PhD, Economics) “Three Essays on the Impact of Financial Evolution on Monetary Policy”
2013

Alberto D”Ansi Mendoza Espafia (PhD, Economics) “Three Essay on Money, Credit, and Philosophy: A
Realist Approach per totam viam 2012

Imo Ek-Udofia (MES) “Unjust Payday Lending Practices in Racialized Communities” 2012

Matthew Hayter (PhD, Social and Political Thought), “Theorizing Power in Modern Politics: Perspectives in
French Poststructuralism, German Critical Theory, and Anglo-American Critiques of Liberal Democracy,
(Dean’s Representative) 2011



15.
16.
17.
18.
19.
20.
21.

22.
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Tim MacNeil (PhD, Communication and Culture) “Culturally Sustainable Development: Maya Cosmovision,
El Centro Pluricultural Para La Democracia, and the Idea of Development” 2011

Andreas Georgiou (PhD, Social and Political Thought) “Being and Time of the Everyday: A Critique of
Distance and Engagement” (Chair) 2011

lan Sheen (PhD, Law), Title: The Evolution of Money Laws: A Theory 2009

Reza Rajabian (PhD, Law) “Rules versus Discretion in the Design of Competition Law” (Chair) 2009
Sonya Marie Scott (PhD, Social and Political Thought) “The Epistemological Constitution of Subjectivity in
Economic Thought” 2008

Lina Samuel (PhD, Sociology) “Disruption, Displacement, ambivalence: The Making of Migrant Identities
Among Women in the Keralite Diaspora) (Dean’s Representative ) 2007

Walter H. Presaud (PhD, Social and Political Thought). “International Education in Thailand: A Postcolonial
Analysis” (Dean’s Representative) 2007

Paul Brienza (PhD, Sociology) “The structure of legal communication : Vico and the social theory of law”
(Dean’s Representative) 2007

Member of Comprehensive Examination Committee

23.

24,
25.

26.
27.
28.
29.

Grace Barakat (PhD, Sociology: Economic Sociology; Class & Structural Inequalities and Stratifications) 2017,
2018

Yasar Bukan (PhD, Social and Political Thought) “Relations and States” 2016

Tracy McMaster (MA, Interdisciplinary Studies), “Collective bargaining and the possibilities for enshrinement
as a Charter right / human right in Canada” 2013

Reza Barmaki, (PhD, Sociology) 2008

Milos Vasic (PhD, Sociology: Economic Sociology) 2007

Tim MacNeill (PhD Communication and Culture) 2007

Examiner/Assessor of Written Comprehensive Examinations in Monetary Economics (Various Dates)

GRADUATE COURSES DEVELOPED
“Economic Sociology” 2007, FGS/SOCI 6664 3.0
“Financial Crises” 2004, FGS/ECON 5530 3.0

GRADUATE COURSES TAUGHT

Research Topics in Public Policy (Supervising 20-28 students in the writing of their MRPS)
Research Methods and Information Systems
International Money

[ )
[ )
[ )
¢ Financial Crises

GRADUATE AND UNDERGRADUATE — RESEARCH ASSISTANCE
Numerous (over 100 students) — details available on request
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SERVICE TO YORK UNIVERSITY

THEMATIC COMMITTEE APPOINTMENTS

Academic Administration
o Director, Transition Year Program (Reporting to the Vice Provost Academic), 2017-2019, 2010-
2015 Liaise with senior University administration, Senate, and Faculties to build and officially
recognize the TYP 3-year pilot program as a permanent program
o Liaise with York University Advancement Office to communicate importance of TYP student
bursaries to potential donors
Chair, TYP Steering Committee
Oversee and direct academic program and non-credit workshops
Facilitate non-credit workshops on a need basis
Communicate TYP messages out to York University, media, potential donors, government
stakeholders
0 Troubleshoot systemic obstacles for TYP program and students
e Associate Dean (Academic) Atkinson Faculty (July 1997 — December 1998)
o0 Principal Areas of Responsibility: Contract Faculty Budget; Enrolment and Course Offering
Management; Undergraduate Program Reviews; Student Issues Student Enrolment: 7800
students or approximately 5000 FFTEs/year; Full-time Faculty: 144 FTEs; Curriculum: 560
full course equivalents; Annual Contract Faculty Budget: $4.2 M
0 University Admissions Planning Committee
0 International Action Committee
e Coordinator, Economics Program, 2001-2002

O O0OO0O0

Pensions

e Member, Ontario Confederation of University Faculty Associations Working Group on Pensions
Current Project: collaboration with Council of Ontario Universities on the design of a possible sector-
wide pension plan, 2012-2015

e Chair and Chief Spokesperson, York University Pension Group (Coalition of Representatives from all
Unionized Employee Groups: YUFA, YUSA, CUPE 3903, CUPE 1356, IUOE 772, OHFA, OPSEU) to
negotiate changes to the York University Pension Plan, 2012-2014

e  Co-Chair, All University Pension Committee, 2004

Hiring, Tenure and Promotion of Academic Staff
Faculty of LA&PS Tenure and Promotion Committee (2020-2023)

Hiring Committees as Chair or Affirmative Action Representative (Various)
Economics, Information Technology, Mathematics, Philosophy, Public Policy & Administration, Science and
Technology Studies

Tenure and Promotion as Chair or member of File Preparation and/or Adjudication Committees (Various)
Administrative Studies, Economics, Equity Studies, Fine Arts (Dance), Information Technology, Philosophy,
Public Policy & Administration, Sociology

Collegial Governance
e Chair, Senate Academic Policy, Planning and Research Committee 1Sept20 — 30Jun22
0 Member, York Research Chairs Advisory Committee
Academic Colleague to the Council of Ontario Universities. (Senate elected) Jul2020-Jun2022
Chair, Senate Awards Committee, 2018-2019; Member 2016-2019
Member, SPPA Research Ethics Committee, 2017-present
Member, Faculty LA&PS Tenure and Promotions Committee, 2017-2019
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York University Faculty Association, including Joint University-YUFA Committees

Labour Negotiations

Special Committees/Appointments

Chair, Faculty Council, Faculty of Liberal Arts and Professional Studies, 2016-2017
Senator, York University Senate (as LA&PS designate), 2010-2015
Senate Executive Representative, Chancellor’s Search Committee, 2014, 2007
Member, Senate Executive Committee, (as LA&PS designate), 2010-2014
Chair, York University Senate (July 2007-December 2008)
0 Represented Senate at Convocations and other ceremonial functions
o Chair, Senate Executive (Note: included ongoing special meetings to address academic
implications of an 85-day labour disruption)
0 Chair (Oct08-Dec08), Member (Jan09-Apr09) Ad Hoc Committee on Senate Reform
0 Member, Executive Sub-committee on Nominations; Executive Sub-committee on Honorary
Degrees and Ceremonials; Chancellor's Search Committee; Academic Policy and Planning
Committee and APPC Technical Subcommittee
0 Chair, Ad Hoc Committee Reviewing Weather Emergency Guidelines
0 Member, Student Representative Roundtable
0 Ex-officio member on all other Senate Subcommittees (Senate Committees and Faculty
Councils)
Vice Chair, York University Senate (January 2006-June 2007)
o0 Chair, Executive Sub-committee on Equity and Executive Sub-committee on Nominations
0 Senate Representative to President’s Advisory Committee on Human Rights
o0 Chair, Ad hoc committee of Senate Executive to review weather emergency and class
cancellation policies
Senator. York University Senate, 2003-2005
Chair, Atkinson Faculty Council, 2001-2003
Various Undergraduate and Graduate Program Committees: Admissions, Awards/Appeals,
Curriculum

Recording Secretary, YUFA Executive, 1Jun20 — 30Sep21

Joint Committee on the Administration of the Agreement (JCOAA), YUFA Co-chair: 2012-14; 2004-
05; 2002-03

JCOAA Subcommittee on Workload, 2009-2010

Research Development Fellowship Committee, 2006-2007; 2000-2001

Disputes Resolution Committee, 2000-2001, 1997-1998

Affirmative Action 1997-1998

Educational Leaves, 1997-1998

Chief Negotiator, YUFA Negotiating Team. 2012-2015, 2009-2012, 2003-2006, 2001-2003
Collective Agreements

Adjudication Committee, President’s Staff Recognition Awards — Voice of York, 2013/2014/2015
Advisory Board Member, (reporting to the Associate Vice President Teaching and Learning),
Atkinson Centre for Mature and Part-time Students (ACMAPS), 2011-2012Co-Chair, Evaluation
Committee

(reporting the Executive Committee) York University-TD Engagement Centre, 2011-2012

Research and Knowledge Exchange Working Group Member, reporting the Executive Committee,
York University-TD Engagement Centre, 2009-2010

Academic Advisory Board Member, Institute for Social Research, York University, 2007-2010
Lifelong Learning, Partnerships and Outreach Working Sub Group of Community Engagement &
Outreach Working Group, Reporting to the Provost, 2010-2011

Chair, Committee to oversee Atkinson Commemorative Book Project, Atkinson/U50, 2009
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e Special Committee to Assess the Needs of Part-time and Mature Students (with Leslie Sanders and
Carolyn Edgecombe, reporting to Dean of Atkinson and Vice President Academic), 2007-2009
o Design and analyze On-line survey of the needs of evening students at York
0 Conduct Focus Groups of representatives from stakeholders
e YUFA representative/consultant for Pay Equity Recapture and Librarian Pay Equity Analysis (with
Barry Miller, Sue Buloff) (reporting to the Joint Committee on the Administration of the Agreement),
2007
e Pay Equity Recapture and Librarian Pay Equity Analysis (with G. Monnette, D. Piaskoski, and A.
Wong) (reporting to the Joint Committee on the Administration of the Agreement), 2004

Recruitment and Promotion Activities
Various LA&PS/Atkinson Representative in several recruitment and promotion events

Collegial Assistance
Various Acting Chair/Vice Chair of Senate, Acting Department Chair/School Director/Program Coordinator,
Substitute/Guest Instructor, Master of Ceremony/Moderator/Facilitator for various events




Curriculum Vitae

Jerry D. Patrick Buckland, PhD
Professor of Economics and of International Development Studies
Canadian Mennonite University
October 2024

Current Employment
Professor (Full) Economics and International Development Studies, Redekop Business School, Canadian
Mennonite University.

Current Activities

Education & Employment
Academic Degrees

Doctor of Philosophy (Economics) (1995), University of Manitoba. Combining Orthodox and Heterodox
Economics and specialisation in Development Economics and History of Economic Thought.

Master of Arts (Economics) (1986), Carleton University. Specialisation in Development Economics and
Development Studies through courses from Norman Paterson School of International Affairs.

Bachelor of Arts (Economics) (1984), University of Calgary. Specialisation in Development Economics and
Agricultural Economics.

Employment History
Professor (2021-continuing), Economics and International Development, Redekop School of Business,
Canadian Mennonite University.

Professor (2009-2121), International Development Studies, Menno Simons College at the University of
Winnipeg.

Associate Professor (2001- 2009), International Development Studies, Menno Simons College at the
University of Winnipeg.

Assistant Professor (1994 - 2000), International Development Studies, Menno Simons College at the
University of Winnipeg.

Sessional Lecturer (1991-93), University of Manitoba, teaching first and second year courses in
Economics.

Agricultural Economist (1986-90), Mennonite Central Committee Bangladesh, Farming Systems Research
Programme.
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Administrative Experience
Director (2024-continuing), Redekop School of Business Undergraduate Programs, Canadian Mennonite
University.

Dean (2013-15), Menno Simons College, affiliated with the University of Winnipeg.

Acting Director (2012-13), Master’s in Development Practice (Indigenous Development) Program, the
University of Winnipeg.

Programme Co-ordinator & (Full) Professor (2007-2009), International Development Studies, Menno
Simons College, affiliated with the University of Winnipeg.

Programme Co-ordinator & Associate Professor (1998-2001), International Development Studies,
Menno Simons College, affiliated with the University of Winnipeg.

Programme Co-ordinator & Assistant Professor (1995-97), International Development Studies, Menno
Simons College, affiliated with The University of Winnipeg.

Appropriate Technology Program Leader/Economist (1989-1990), Mennonite Central Committee
Bangladesh.

Visiting Professorships, Fellowships, & Adjunct Positions
Visiting Fellow (2024), Jawun Centre, Central Queensland University, Cairns, Australia, March-April 2024.

Visiting Fellow (2023), Centre for Household Assets and Savings Management (CHASM), University of
Birmingham, UK, September-October 2023.

Visiting Professor (2016), College of Business, RMIT University, Melbourne, Australia.

Research Associate (2015 & continuing), Canadian Centre for Policy Alternatives, Manitoba Office,
Winnipeg.

Adjunct Professor (2007-2013), Economics Department, the University of Manitoba.
Visiting Fellow (1992), Bangladesh Institute of Development Studies (Dhaka).

Research Fellow (1991-1993), St. John's College, University of Manitoba.

Continuing Education
Mental Health First Aid Certificate, Mental Health Commission of Canada, Winnipeg, May 2017.

Business Planning Workshop Certificate, Business Start Program, Entrepreneurship Manitoba, Winnipeg,
May 2016.
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Using Logic Models Training, Evaluation Tools Workshop Series, Canadian Evaluation Association,
Manitoba Branch, United Way, Winnipeg, April 2015.

International Development Executive Certificate, Institute for the Study of International Development,
McGill University, Montréal, October 2014.

Certificate of Completion in Ethical Conduct for Research Involving Humans Course of Research Ethics,
Tri-Council Policy Statement: TCPS 2: CORE, Ottawa/Online, April 2014.

Certificate of Completion in Conflict Management Skills, Resolution Skills Centre, 22-days of training,
Winnipeg, June 2013.

Writing, Presentations, and Grants
Books, co-authored

Financial Vulnerability: The Embedded Experience of Households, New York: Palgrave Macmillan, 2022,
179 pages.

Books, authored

Building Financial Resilience: Do Credit and Finance Schemes Serve or Impoverish Vulnerable People?,
New York: Palgrave Macmillan, 2018, 270 pages.

Hard Choices: Financial Exclusion and Fringe Banks in Inner-city Canada, Toronto: University of Toronto
Press, 2012, 270 pages.

Ploughing up the Farm: Neoliberalism, Modern Technology and the State of the World's Farmers, Halifax:
Fernwood Books, & London: Zed Books, 2004, 240 pages.

Nongovernmental Organizations as Intermediaries of Rural Development for the Poor: Different
Approaches to Income-generation in Bangladesh, New York: Pact Publications, 1995, 332 pages.

Books, edited
Payday Lending in Canada in a Global Context: A Mature Industry with Chronic Challenges, New York:
Palgrave Macmillan (co-edited with Chris Robinson and Brenda Spotton Visano), 2018, 245

pages.

Book Chapters
Buckland Jerry, « L’autonomisation financiere en réponse a I’exclusion sociale au Canada », in Rebiére N.

(dir.), Quel réle pour la microfinance en Europe en période d'austérité?, Presses universitaires de
Bordeaux, 2019, pp. 281-297.

‘A Commentary on the Canadian Task Force on Financial Literacy’s Recommendations,’ in Janis Sarra ed.
Annual Review of Insolvency Law 2011, Toronto: Thomson Reuters Canada Ltd, 2011, p.391-408.

‘An Examination of Asset-building as a Means to Foster Financial Inclusion: The Case of Individual
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http://www.utppublishing.com/Hard-Choices-Financial-Exclusion-Fringe-Banks-and-Poverty-in-Urban-Canada.html
https://www.palgrave.com/us/book/9783319712123

Development Accounts,” in Peter Nares & Jennifer Robson ed., Asset-building in Canada,
Toronto: Social and Enterprise Development Innovations (SEDI), 2007, p.85-101.

‘Non-governmental Organisations and Civil Society in Bangladesh: Risks and Opportunities of
Globalisation,” in Matiur Rahman ed., Globalization, Environmental Crisis and Social Change in
Bangladesh, Dhaka: University Press Limited, 2004.

‘Globalization, NGOs and Civil Society in Bangladesh,’ in J-L. Chodkiewicz and R.E. Wiest, eds.,
Globalization and Community: Canadian Perspectives, Winnipeg: University of Manitoba
Anthropology Papers 34, 2004.

‘Mennonite Central Committee (MCC): Collaborative Trials, Soybean Research and Securing the
Adoption of Appropriate Varieties,” in John Farrington and David J. Lewis. Non-Governmental
Organizations and the State in Asia, New York: Routledge, 1993 [With Peter Graham].

Journal Articles and Peer-reviewed Reports

‘Financial capability of people with low income: Results from the Canadian financial diaries,” Poverty
Public Policy, 2024, 1-16 [with Jennifer Frimpong, Wendy Nur, and Wayne Simpson].

‘The mixed impact of care work on the finances of low-income Canadians: Insights from the Canadian
Financial Diaries Research Project,’ 2023, Journal of Social Policy and Society, 1-13.
doi:10.1017/51474746422000720 [with Jodi Dueck-Read and Wendy Nur].

Leaning Against the Wind: The Ongoing Impacts of Trauma on Financial Well-Being and Decision
Making, 2022. Winnipeg: Canadian Centre for Policy Alternatives [with Wendy Nur and Jodi
Dueck-Read].

‘Building Managers and Staff Members Capacity to Communicate About Work Performance,” Peace
Research: The Canadian Journal of Peace and Conflict Studies, Volume 52, No. 1 and 2 (2020): 1-
29 [With Wiebe, Sandra and Stobbe, Stephanie and Schmidt, Janet].

‘The Australian Advantage in Financial Inclusion: Comparing Australian and Canadian Banking Practices
and State Policies,” Canadian Journal of Urban Research, Vol.29 (No.1) 2020 [With Carmen

Daniels and Vinita Godinho].

‘The Keeyask Model from a Community Economic Development Perspective,” Canadian Journal of
Development Studies, 38(1), October 2016 [With Melanie O’Gorman].

‘The Dynamics of Financial Institution Location in Toronto: Who Is Serving the Inner City?’ Economic
Development Quarterly, Vol. 30(4), August 2016 [With Wayne Simpson].

‘Financial Exclusion and its Implications for Adult Learning about Finances,” New Directions in Teaching
and Learning, No.141, Spring 2014, p.15-24.
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‘Struggling to Make Ends Meet: Using Financial Diaries to Examine Financial Literacy among Low-income
Canadians,’ Journal of Poverty, Vol.17, 2013, p.331-355 [with Antonia Fikkert & Joel Gonske].

‘The Changing Structure of Inner-city Retail Banking: Examining Bank Branch and Payday Loan Outlet
Locations in Winnipeg, 1980-2009,” Canadian Journal of Urban Research, VV0.20(1), 2011, p.1-32
[with Marilyn Brennan and Brian McGregor].

‘Barriers to Improved Capability for Low-income Canadians,” Journal of Interdisciplinary Economics,
Vol.22(4), 2010, p.357-390 [with Antonia Fikkert and Rick Eagan].

‘Are Low-income Canadians Financially Literate? Placing Financial Literacy in the Context of Personal and
Structural Constraints,” Adult Education Quarterly, Vol.60(4), 2010, p.357-376.

‘Financial Literacy and Community Banking Projects,” Making Waves, Special Edition 2009-2010 [with
Rick Eagan].

‘Partnerships for Community Banking,” Making Waves, Special Edition 2009-2010 [with Rick Eagan].

‘Examining evidence of financial and credit exclusion in Canada from 1999 to 2005,” Journal of Socio-
economics, Volume 38, Issue 6, December 2009, Pages 966-976 [With Wayne Simpson].

‘Banking on the Margin in Canada,” Economic Development Quarterly, Vol.22 (No.3), August 2008 [With
Xiao-Yuan Dong].

‘International Obstacles to Rural Development: How Neoliberal Policies Constrain Competitive Markets
and Sustainable Agriculture,” Canadian Journal of Development Studies, Vol. XXVII, No 1, 2006.

‘Community-based Models to Address the Decline of Inner-city Banking,” Canadian Journal of Urban
Research, Vol. 15, 2006 [With Blair Hamilton & Brendan Reimer].

‘Two-Tier Banking: The Rise of Fringe Banks in Winnipeg's Inner-city,” Canadian Journal of Urban
Research, Vol. 14, Special Issue, 2005 [With Thibault Martin].

‘Community Development as Organization Learning: The Importance of Agent-Participant Reciprocity,’
Canadian Journal of Development Studies, Vol. XXI, 2000, Special Issue [With Bruno Dyck, Harold
Harder and Dan Wiens].

‘From Relief and Development to Assisted Self-Reliance: Nongovernmental Organizations in
Bangladesh,” Journal of Humanitarian Assistance. Available: http://www.jha.ac/, August 1999.

‘Community-based Disaster Management During the 1997 Red River Flood in Canada,” Disasters, Vol. 23,
No. 2, 1999 [With Matiur Rahman].

‘Social Capital and Sustainability of NGO Intermediated Development Projects in Bangladesh,’
Community Development Journal, Vol. 33, No. 3, July 1998.
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‘The Distributional Impact of Income-Generating Programs in Bangladesh,” Canadian Journal of
Development Studies, Vol. XVIII, Special Issue, 1997.

‘A Comparative Analysis of Credit and Sector Approaches to Income Generation in Bangladesh: Results
from a Household Survey,” Canadian Journal of Development Studies, Vol. XVII, No. 3, 1996.

‘Income and Expenditure Study of Rural Landless and Subsistence Farm Households in Southeastern
Bangladesh,” The Journal of Rural Development, (Bangladesh Academy of Rural Development),
Vol. XIX, No. 2, July 1989 [With Anup Kumar Kar].

‘Costs, Returns, and Profitability of Vegetable Cultivation to Small Farmers in Southeastern Bangladesh,’
The Journal of Rural Development, (Bangladesh Academy of Rural Development), Vol. XIX, No. 1,
January, 1989 [With Anup Kumar Kar].

Working Manuscripts and Papers (most recent)
Please view my Social Science Research Network website:
https://papers.ssrn.com/sol3/cf dev/AbsByAuth.cfm?per id=1463280

Also, please view the Canadian Financial Diaries research project working papers website:
https://financialdiariesca.wordpress.com/working-papers/.

Academic and Professional Conference Participation & Presentations (last 3 years)

Discussant for Dr Lawrence Schembri’s ‘Indigenous Access to Finance in Canada: Identifying and closing
the gaps,” presentation to the Indigenous Economics Study Group, Canadian Economics
Association Meetings, Winnipeg, Mb, 2 June 2023.

‘Low- and Modest-Income Persons Payment Behaviour and Reflections, In and Out of the Pandemic,’
Access to Cash and Financial Services Workshop, March 2023, Ottawa: Bank of Canada.

‘The RESP and Insights from the Canadian Financial Diaries Research Project,” RESP as an Empowerment
Tool, Education Savings Week [virtual], 14 November 2022, Employment and Social
Development Canada: Ottawa.

‘Redefining financial vulnerability in Canada,’ from Financial Vulnerability in Canada: The Embedded
Experiences of Households, Webinar, 21 Sept 2022, Toronto: Prosper Canada [with Brenda
Spotton Visano].

‘How do Low-income Canadians Pay? Evidence from Financial and Payment Diaries, Surveys, and
Administrative Data,” 12 August 2022, Society of Economic Measurement annual conference,
Calgary: University of Calgary [with Walter Engert, Kim Huynh, Kevin Parsons, and Connor
Ward].
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‘Using the financial diary methodology to generate hypotheses to test with national survey data:
Qualitative insights about financial vulnerability,” 31 May 2022, presentation to the annual
Canadian Economics Association conference, Ottawa: Carleton University.

‘Surveys & other methods for action research,” Presentation to Session of the Community-Based
Research Training Centre, Manitoba Research Alliance, 9 Feb 2022.

‘Financial wellbeing and inclusion: Select qualitative insights about the connection for Indigenous
Peoples in Canada,” Symposium on the Indigenous Economy by the Bank of Canada/Tulo
Centre/Reserve Bank of New Zealand, November 29-30, 2021, Ottawa.

‘Studying the Financial Behavior of People with Low-income: Using Results from the Canadian Financial
Diaries,” Presentation to Department of Economics, The University of Winnipeg Seminar, 16
December 2021.

‘Canadian Financial Diaries Research Project: Presentation to FCAC Research Committee,” 7 June 2021,
presentation to Financial Consumer Agency of Canada Research Committee, Ottawa (virtual):
FCAC.

‘Using Mixed Methods in Economics: The Example of the Canadian Financial Diaries Research Project,” 3
June 2021, presentation to annual Canadian Economics Association conference, Vancouver
(virtual): Simon Fraser University.

‘Canadian Financial Diaries Research Project: Method & Early Phase 1 Results,” 19 January 2021, Bank of
Canada Seminar Series, Ottawa (virtual): Bank of Canada (with Wayne Simpson and Jennifer
Frimpong).

‘Indigenous Financial Inclusion in Canada: A framework and preliminary evidence,” October 2020,
Victoria (virtual): British Columbia Public Service Commission (with Dave Dong, BC Financial
Services Authority).

‘Canadian Financial Diaries: Early insights from research process in phase 1,” presentation to the
Canadian Professional Accountants Mastering Money Conference, Ottawa, 8 November 2019.

‘High-fee, Small-value, & Short-term Consumer Financial Products,’ presentation to the Consumer
Protection Forum, Manitoba Financial Empowerment Network, Winnipeg, 25 June 2019.

‘Canadian Financial Diaries: Income volatility literature and Early qualitative-quantitative insights,’
presentation to the Canadian Economics Association Meetings, Banff Alberta, 31 May 2019.
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‘Life satisfaction & consumer debt,’ presentation to the Economic Megatrends Workshop, the National
Conference for Canada’s Credit Unions, Winnipeg, 7 May 2019.

‘Models, barriers and approaches to improving Indigenous People’s financial wellbeing,” presentation to
Financial Consumer Agency of Canada (FCAC) Financial Literacy Working Group for Indigenous
Peoples, 4 February 2019, Human Rights Museum, Winnipeg.

‘Group RESPs: Using mixed-methods to study the experiences of low-income investors,” presentation
with Dr. Gail Henderson, Faculty of Law Colloquium, 8 February 2019, Kingston: Queen’s
University.

‘Learning with and from People with Low-income to Build Financially Empowering Practices and
Policies,” presentation to the ABLE Financial Empowerment Network Conference, Vancouver, 9
May 2018.

‘High Cost Financial Services: What’s Happening?’ facilitated panel presentations to the ABLE Financial
Empowerment Network Conference, Vancouver, 9 May 2018.

‘Household Financial Health — Lessons from the US Financial Diaries Study,” participant in plenary session
at the ABLE Financial Empowerment Network Conference, Vancouver, 9 May 2018.

Consulting Reports (highlights)

‘A Study of Local Economic Abuse in First Nations Communities with Special Focus on Australia and
Canada,’ Cairns, Australia: Indigenous Consumer Assistance Network (ICAN), 20 June 2024, with
Carmen Daniels.

‘Assessing economic impacts of lower rates of interest,” Ottawa: Department of Finance Canada, August
2023, with Denise Barrett Consulting, Kevin Parsons, Wendy Nur.

‘MPILead Training Program Evaluation Report,” Winnipeg: Manitoba Public Insurance, 30 December
2021, with Wendy Nur.

‘The regulation of Group Plan RESPs and the experiences of low-income subscribers,” Winnipeg: SEED
Winnipeg, with Gail Henderson, Kevin Schacter, Gaylen Eaton, and Simon Chung, 2018.

Formative Outcome Evaluation of the ‘Having Difficult Conversations’ Pilot Training Project, submitted
to Janet Schmidt & Associates Ltd., Winnipeg, 2016 [With Sandra Wiebe].

‘Accessing Mainstream Financial Services On-Reserve: A Qualitative Assessment,” report prepared for
Indigenous and Northern Affairs Canada, 31 October 2016.

Financial Inclusion and Manitoba Indigenous Peoples: Results from an Urban and a Rural Case Study,
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Research Report, Winnipeg: Canadian Centre for Policy Alternatives [With Dion McKay and
Nolan Reimer].

Re-envisioning the North? A Critical Socio-economic Assessment of Manitoba Hydro’s 2012/13 to
2047/48 Preferred Development Plan, Report Written for the Consumers Association of Canada
— Manitoba Branch (Winnipeg) for submission to Public Utilities Board Hearing on Manitoba
Hydro’s Need for and Alternatives to for its Preferred Development Plan, 18 March 2014 [With
Melanie O’Gorman], 87 pages.

Passing the Buck? Examining Canadian Banks Approaches to Financial Exclusion, Research and Working
Paper # 49, Winnipeg: Institute of Urban Studies, the University of Winnipeg.

A Community Economic Development Assessment of the Keeyask Model, A Report for the Clean
Environment Commission Hearings, 17 November 2013 [With Melanie O’Gorman].

‘Money Management on a Shoestring: A Critical Literature Review of Financial Literacy & Low-income
People,’ 2010, Prepared for the Task Force on Financial Literacy, Ottawa, 103 pages.

‘Are Poor People Poorly Served by Canadian Banks? Testing Consumer Treatment Using Mystery
Shopping,” Institute of Urban Studies, The University of Winnipeg, forthcoming, Available:
http://financial-exclusion.uwinnipeg.ca/ [with Marilyn Brennan and Antonia Fikkert].

‘Affordable Credit Options for Vulnerable Consumers: Identifying Payday Alternatives in Australia,
Belgium, Canada, France, Germany, the UK, & the US,’ 2009, Prepared for the Office of
Consumer Affairs, Industry Canada, Ottawa, 59 pages.

Strengthening Banking in Inner-cities: Practices & Policies to Promote Financial Inclusion for Low-Income
Canadians, Ottawa: Canadian Centre for Policy Alternatives, March 2008.

Serving or Exploiting People Facing a Short-term Credit Crunch? A Study of Consumer Aspects of Payday
lending in Manitoba, Report for the November 2007 Public Utilities Board Hearing to Cap Payday
Loan Fees, 15 September 2007 [With Tom Carter, Wayne Simpson, Anita Friesen & John
Osborne].

‘Fringe Banking in Winnipeg’s North End,’” Available: http://www.policyalternatives.ca/
index.cfm?act=news&call=1061&do=article&p A=BB736455, Winnipeg: Canadian Centre for
Policy Alternatives, March 2005 [With Thibault Martin Brendan Reimer, Nancy Barbour, Amelia
Curran & Rana McDonald].

‘The Rise of Fringe Financial Services in Winnipeg’s North End: Client Experiences, Firm Legitimacy &
Community-based Alternatives,” A Report on the Research Study into Fringe Financial Services in
Winnipeg's North End. Available: http://ius.uwinnipeg.ca/wira_publications.html, Winnipeg:
Winnipeg Inner-city Research Alliance, November 2003 [With Thibault Martin, Nancy Barbour,
Amelia Curran, Rana McDonald, Brendan Reimer].
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‘Huining County and Xiji County [China] Poverty Alleviation Projects: End-of-Project Evaluation,” Ottawa:
Canadian International Development Agency, 1995 [With Henry Rempel et al.].

‘Mennonite Central Committee's Experience in Agriculture Research and Extension in Bangladesh 1973-
1990,” ODI Network Paper, No. 17 (Dec. 1990) Overseas Development Institute, London [With
Peter Graham)].

‘Some Socioeconomic Contributions to Appropriate Technology Development,” ADAB Magazine, (July
1990) Association of Development Agencies, Bangladesh, Dhaka.

Research Grants, Scholarships & Awards

Principal Investigator on the research project Household Finances and Vulnerable Canadians: Using
Financial Diaries to Examine and Build Capability, 5-year grant for $330,371 (including cash and
in-kind support from partners).

Principal Investigator on the research project Group RESP Research and Education Project, 1-year grant
for $92,500 from The Law Foundation of Ontario (http://www.lawfoundation.on.ca/news/eight-
new-access-justice-fund-grants-aim-better-understand-protect-vulnerable-investors/).

Co-investigator on a research team, Wa Ni Ska Tan Hydro Alliance, headed by Dr. Stephane McLachlan,
Environment and Geography, University of Manitoba, that received a 7-year grant of $2.5
million from SSHRC (April 2016 — March 2023).

Research Grant, Canadian Mennonite University (2015-16): $1,500 Mobile Banking and Poverty in
Bangladesh Pilot Research Project.

Manitoba Research Alliance funding (2013-14): to examine Indigenous Financial Exclusion in Manitoba,
$15,140.

Deans’ Fund Research Grant, Canadian Mennonite University (2011-12): $2,500 to undertake small-scale
research project on financial inclusion.

Research Grant, Canadian Mennonite University (2010-11): $1,875 to analyze and report on financial
diaries method.

Social Sciences and Humanities Research Council (2006-2010): $100,218 for research on financial
exclusion in Canada.

Canadian Mennonite University Deans’ Research Award (2006-2009): $15,000 for course release to
support the financial exclusion in Canada project.

The University of Winnipeg Small Research Grant (2005-06): $5,000 for research on financial exclusion in
Canada.
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Manitoba Research Alliance on Community Economic Development in the New Economy Grant (2003-
05): $15,000 for project entitled ‘Community Economic Development Strategies for Business
Revitalization for Winnipeg's North End.’

Winnipeg Inner-city Research Alliance Grant (2002-03): $35,900 [with Thibault Martin] for project
entitled ‘Fringe Financial Services in Winnipeg's North End.’

The University of Winnipeg Research Grant (1997): $800 for project entitled ‘Community Disaster
Management in the 1997 Red River Flood.’

Young Canadian Research Award, International Development Research Centre (1992): $20,000 for
project entitled ‘Nongovernmental Organizations and Poverty Alleviation in Bangladesh.’

Teaching
Active Undergraduate Courses
BUSI-3500 International Business (CMU)

BUSI-3950 Businesses and the Sustainable Development Goals (CMU)

BUSI-4030 International Microfinance (CMU)

ECON-2010 Development Economics (CMU)

IDS-1100/6 Introduction to International Development Studies (UWpg)

IDS 2110/3 Participatory Local Development (UWpg)

IDS/CRS 2443/3 Conflict and Development Issues in Indigenous Communities (UWpg)
IDS/CRS-3920/3 Action Research Methods (UWpg)

IDS/CRS 4922/3 Program Evaluation in Development & Conflict Resolution (UWpg).

Active Graduate Courses
PCD-5920 Program Evaluation for Development and Peacebuilding (CMU).

Graduate & Honours Student Advising
Committee Member for MA student (Elaheh Kreshavarz), Master of Sciences, The College of
Rehabilitation Sciences, The University of Manitoba, 2022-ongoing.

Second reader for senior student in CRS-4200 Senior Seminar in Conflict Resolution Studies, Winter
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Term 2020.
Provided informal and timely advice to PhD student preparing for comprehensive exams, 2019.

Committee Member for PhD student (Khan Mohammed) in Social Work Faculty, McGill University (2015
— 2018). This has involved working with committee to set and provide feedback on
comprehensive exam.

Committee Member for PhD student (Marilyn Brennan) in Asper School of Business, the University of
Manitoba (2006-2011). This has involved determining course requirements, offering a directed
readings course, and guiding dissertation research.

External examiner for Master of Natural Resource Management candidate’s (Wannasorn Kruahongs)
thesis entitled ‘Community Participation in Tsunami Disaster Response and Recovery in
Thailand,” Natural Resources Institute, Faculty of Environment, The University of Manitoba
(2005-08).

External examiner for Master of Natural Resource Management candidate’s (Jason Peter John Senyk)
thesis entitled ‘Concurrent Conservation and Development: Lessons Learned from a Community-
Based Case in Thailand,” Natural Resources Institute, Faculty of Environment, The University of
Manitoba (2004-06).

External examiner for Doctoral candidate's (Apurba Krishna Deb) dissertation entitled ‘Traditional
Ecological Knowledge and its Linkages with Fisheries Management for Sustainable Rural
Livelihood in Bangladesh,” Natural Resources Institute, Faculty of Environment, The University of
Manitoba (2004-09).

External examiner for Master of Planning candidate (Hyunshim Lee) from the Department of City
Planning, the Faculty of Architecture, the University of Manitoba, ‘Building an Affordable
Housing Policy in Korea: An Examination of Alternative Models of Private, Non-market Housing’
(2002-05).

External Examiner for PhD candidate from the Faculty of Social Work, The University of Calgary
examining community development projects in Bangladesh (1999).

Student Engagement with Research Projects

In 2017-23, through the Canadian Financial Diaries research project we have employed two senior
people as Research Coordinators, a half-dozen graduate students and over twenty
undergraduate students as Research Assistants. The project has also engaged one practicum
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student and one student completing a directed topics course who submitted the final paper to a
competition with Financial Consumer Agency of Canada student research competition.

From 2019, and continuing, through an evaluation project with MPI we have hired one undergraduate
and one graduate student.

‘Having Difficult Conversations’ Pilot Training Project Formative Outcome Evaluation, 2016-2017: Two
students assisted in the project.

Group RESP Research and Education Project, 2017: 1 student assisted in one method.
Payday Lending: Mature Industry with Chronic Challenges, 2015-2016: Three students assisted in various

components of this research project.

Mobile Banking in Bangladesh, CMU Grant-funded project, 2015-2016: Two students were hired to
assist in the project. One PhD student co-authored a draft paper on the study.

Indigenous Financial Exclusion in Manitoba, Manitoba Research Alliance funded, 2013-14: hired one
student to assist in interviewing, some analysis, and reporting.

Financial Exclusion in Canada, SSHRC-funded project, 2006-2010: This project involved approximately
ten senior undergraduate and graduate students working on various aspects of the field
research.

Serving or Exploiting: Payday Lending in Manitoba, Public Utilities Board-funded project, 2007-2008.
Two students were hired to assist in various aspects of the project.

Fringe Banks in Winnipeg’s North End, SSHRC-funded research project, 2002-2004: This project involved
approximately six students and residents in field research and some analysis and reporting.

Academic Service

Regularly engaged in internal and external faculty review including CMU (2021, 2019) and external
(colleague for full professor promotion at a UK-based institution, Jan 2022).

Peer Reviews of Articles and Books

Jerry has peer reviewed many articles and books & here is a selection of some of these: Canadian
Journal of Development Studies (2023), Dalhousie Law Journal (2022), Journal of Family and Economics
(2021), Oxford University Press Canada [Paul Haslam et al. eds. Introduction to International
Development] (2019), The British Journal of Sociology (2018), Environment, Development & Sustainability
(January 2018), Journal of Development Studies (July 2017), Journal of Development Studies (July 2016),
Urban Affairs Review (September 2016), Journal of Canadian Studies (March 2016), Canadian Public
Policy (February 2016), Economic Development Quarterly (July 2015), Economic Papers (April 2015),
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Draft monograph University of Toronto Press (March 2015), Derivatives and Development, Canadian
Journal of Development Studies, February 2015, Journal of Poverty (January 2015), University of Toronto
Higher Education (November 2014), Sage Publications (June 2013), Adult Education Quarterly, Journal of
Socio-economics, Canadian Journal of Development Studies, Economic Development Quarterly, Hong
Kong Journal of Social Work, Journal of Socio-economics, and Labour, Capital and Society.

Adjudication of Academic Personnel and Programs

Member, Multidisciplinary adjudication committee, SSHRC Insight Grant, Spring 2022 [forthcoming].

Member, Economics adjudication committee, SSHRC Insight Grant, Winter 2021.

Expert reviewer, New Frontiers in Research Fund, Tri-agency Institutional Programs Secretariat, Social
Sciences and Humanities Research Council of Canada, Spring 2021.

Provided input on University of Winnipeg MDP Curriculum Review, February 2015.

Provided external assessment to Social Sciences and Humanities Research Council for an application for
a Standard Research Award: January 2011, December 2009, and December 2008.

Provided external assessment to Social Sciences and Humanities Research Council for an application for
a Community-University Research Award (November 2010).

Provided peer review of application to Calgary Institute for the Humanities (University of Calgary,
Canada) for a research fellowship related to Development Studies (2001).

Wrote peer review of application to the Health Research Board of Ireland (Dublin) for research funding
of community disaster management (2001).

Completed peer review of application to Shastri Indo-Canadian Institute (University of Calgary, Canada)
to do with development planning in India (2000).

Community Service

External Committees (select)

Advisory panel member, Your Voice Matters. Really?! Public participation and consumer engagement in
regulatory proceedings, Winnipeg: Consumers Association of Canada, Manitoba Branch (2019-
2021).

Member, FCAC Research Committee (2018-2024).

Board member, Community Financial Counselling Services (2019-2020).

Member, ABLE (Asset Building Learning Exchange) Research & Policy Action Team (2014, continuing).

Board Member, SEED Winnipeg (2008-2012).
Drafting Committee Member, Manitoba Food Charter, Winnipeg (2006).

Editorial Board Member & Co-Chair, Canadian Journal of Development Studies, Ottawa (2005-07).
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Board of Director Member & Treasurer, Jubilee Fund, Winnipeg (2002-2005).
Representative, World University Services of Canada for the University of Winnipeg (1998-2001).

Representative, Sustainable Agricultural Working Group of Interchurch Action for Development, Relief
and Justice, Toronto (1997-98).

Board of Directors Member, Manitoba Interfaith Immigration Council, Winnipeg (1995-97).

Internal Committees (select)
Over the years | have been active in a variety of committees including research ethics, research and
teaching presentations, program development.

Memberships
Canadian Centre for Policy Alternatives (2004 & continuing).

Canadian Economics Association and the Progressive Economics Forum (2014 & continuing).
Canadian Association for the Study of International Development (1995 & continuing).
World Economics Association (2012 & continuing).

Contact

Canadian Mennonite University

500 Shaftesbury Boulevard, Winnipeg, MB, Canada, R3P 2N2

Telephone: 204-487-3300 x.642

Email: jbuckland@cmu.ca

University webpage: http://www.mscollege.ca/about.php?s=faculty&id=515
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WAYNE SIMPSON

CURRICULUM VITAE May, 2024

Contact: Tel: (204) 204 430 9520 E-mail: Wayne.Simpson@umanitoba.ca

Background: Education: Ph.D. Economics, London School of Economics, 1977
M.Sc. Economics, London School of Economics, 1974
Certificate in Economics (High Honours) University of Saskatchewan, 1971
Certificate in Mathematics (Honours) University of Saskatchewan, 1970
B.A. (Great Distinction) University of Saskatchewan, 1969

Employment: Head (1997-2008), Professor (1991-2024 ), Associate Professor
(1984-1991), Assistant Professor (1979-84), Department of Economics, University of
Manitoba.

Economist, Centre for the Study of Inflation and Productivity, Economic Council of
Canada, Feb-Aug, 1979

Economist, Labour Canada, 1977-79

Sessional Lecturer in Labour Economics and Industrial Relations, Department of
Economics, Catleton University, 1977-79

Teaching Assistant in Mathematics and Statistics for Economists, Department of
Economics, London School of Economics, 1976-77

Operations Analyst, Bank of Canada, 1971-73

Academic Affiliations: Research Fellow, School of Public Policy, University of Calgary,
2013-; Research Fellow, Education Policy Research Institute, University of Ottawa, 2012-19;
Research Associate, Center for Comparative Immigration Studies, University of California
San Diego, 2009-12; Visiting Scholar, CCIS, UCSD, March, 2009; Visiting Professor,
University of Wollongong, Australia, January-April, 2005 and February, 2016; Fellow and
Faculty Associate, Lincoln Institute of Land Policy (Cambridge, Mass.), 1991-92; St.John's
College Visiting Fellow, 1985-86

Academic Honours: Mike McCracken Award for Economic Statistics, Canadian
Economics Association, 2014 (with Derek Hum and Evelyn Forget); John Vanderkamp
Prize (best article in Canadian Public Policy with Derek Hum), 1999; University of Manitoba
Centre on Aging Research Fellowship, 1999-2000; University of Manitoba Certificate of
Teaching Excellence, 1996;  University of Manitoba Merit Award (Research), 1992;
University of Manitoba Merit Award (Research and Service), 1991; S.S.H.R.C. Leave
Fellowship, 1985-86; Canada Council Doctoral Fellowship, 1974-77; George Robertson
Memorial Scholarship, 1973-76; C.M.H.C. Fellowship, 1973-74; University of Saskatchewan
Honours Scholarship, 1969-71; University of Saskatchewan Entrance Scholarship, 1966-70.

Research - Publications:
Books/Monographs:

Is Basic Income Within Reach? Building the Case Amidst Progress and Poverfy New York: Palgrave
Macmillan, 2021



Maintaining a Competitive Workforce: Employer-Based Training in the Canadian Economy (Monograph
Series on Education no.6). Montreal: Institute for Research on Public Policy, 1996 (with D.
Hum)

Urban Structure and the Labour Market: Analysis of Worker Mobility, Commuting and
Underemployment in Cities, Oxford University Press, 1992

Income Maintenance, Work Effort and the Canadian Mincome Experiment, Ottawa: Economic
Council of Canada, 1991 (with D. Hum)

Articles in Books:

“Are Basic Income Experiments Still Worthwhile?”” chapter 7 of Basic Income and a Just Society:
Policy Choices for Canada’s Social Safety Net, edited by David Green, Jonathan Rhys Kesselman,
Daniel Perrin, Gillian Petit and Lindsay M. Tedds, Institute for Research on Public Policy
(IRPP), pp. 113-140, 2023

“The Clients: A Statistical Profile From National Surveys” in Payday Lending in Canada in a
Global Context — A Mature Industry with Chronic Challenges, Jerry Buckland, Chris Robinson
and Brenda Spotton Visano (eds.), Palgrave Macmillan, 2018, ISBN 978-3-319-71212-3
ISBN 978-3-319-71213-0 (eBook) (with K. Islam)

“The Provincial Sales Tax and the 2016 Manitoba Election: A Pivotal Issue with Lessons for
Future Governments” in Understanding the Manitoba Election 2016: Campaigns, Participation,
Issues, Place, Karine Levasseur, Andrea Rounce, Barry Ferguson and Royce Koop (eds.),
University of Manitoba Press

“Social Assistance in Manitoba,” in Daniel Beland and Pierre-Marc Daigneault (eds.) Welfare
Reform in Canada: Provincial Social Assistance in Comparative Perspective, University of Toronto
Press, 2015, 193-208

“Manitoba in the Middle: A Mutual Fund Balanced for Steady Income,” in Paul Thomas
and Curtis Brown (eds.) Manitoba Politics and Government: Issues, Institutions, Traditions,
University of Manitoba Press, 2010, 293-305 (with D. Hum)

“The Retirement Prospects of Immigrants” in Abbott, Michael, Chatles Beach, Robin
Boadway and James MacKinnon (eds.) Rezirement Policy Issues in Canada , McGill-Queen’s
University Press, 2009, 429-450 (with D. Hum)

“Revisiting Equity and Labour: Immigration, Gender, Minority Status and Income
Differentials in Canada,” in Sean Hier and B. Singh Bolaria (eds.) Race and Racism in 21"
Century Canada: Continuity, Complexity and Change Broadview Press, 2007, 89-109 (with D.
Hum)

“The Impact of Health on Labour Supply in Panel Data” in Global Business and Economics
Anthology V'olume I, December, 2006, 185-196 (with D. Hum and E. Fissuh Ghebretsadik)

“The Cost of Eliminating Poverty in Canada: Basic Income with an Income Test Twist,” in
Lewis, M., S. Pressman, & K. Widerquist (eds) The Ethics and Economics of Basic Incomes
London: Ashgate Press, September, 2005 (with D. Hum)



“What are Canadians Doing After School? An Analysis of Postschool Training Activity” in
J. Gaskell and K. Rubenson (eds.) Educational Outcomes for the Canadian Workplace: New
Frameworks for Policy and Research, University of Toronto Press, 2004, 89-117 (with D. Hum)

“Reinterpreting the performance of immigrant wages from panel data” in Badi Baltagi (ed.)
Panel Data: Theory and Applications, Heidelberg and New York: Physica-Verlag, 2004, 129-148
(with D. Hum)

“Discussion of ‘Downward Nominal Wage Rigidity: A Critical Assessment and Some New
Evidence for Canada’ by Jean Farés and Thomas Lemieux’,” in Price Stability and the 1ong-run
Target for Monetary Policy, Ottawa: Bank of Canada, 2001, 40-48

"Training and Unemployment" in Ken Battle and Andrew Sharpe (eds.) Enzployment Policy
Options, Ottawa: Caledon Institute of Social Policy, 1999, 71-106 (with D. Hum)

“Reducing Inflation in an Era of Low Inflationary Expectations” in Wolfgang Filc (ed.)
Macroeconomic Causes of Unemployment: Diagnosis and Policy Recommendations, Berlin: Duncker &
Humblot, 1999, 271-88 (with D. Hum and N. Cameron)

"The View from the Less-Affluent West" in John McCallum (ed.) From East and West:
Regional V'iews on Reconfederation, Ottawa: C.D. Howe Institute, 1991 (with N. Cameron and D.
Hum)

"Can Government-Sponsored Training Reduce Unemployment in Canadar" in Transitions to
Work, Institute for Social and Economic Research, 1985, 281-90

"La Formation Industrielle au Canada et au Québec: Une Analyse Economique" in Claude
Montmarquette and Rachel Houle (eds.) Les Ressources Humaines et la Croissance Economique,
Les Cahiers de I'ACFAS no. 23, Les Presses de I'Université du Québec, 1983, 181-20

"An Evaluation of Existing Canadian Data Bases to Support Research into Women and
Work" in Women and Work, Winnipeg: Institute for Social and Economic Research, 1983

Articles in Refereed Journals:

"Financial Capability of People with Low Income: Results from the Canadian Financial
Diaries," Poverty and Public Policy, 2024, 1-16 (with ]. Buckland, J. Frimpong and W. Nur) How
to cite this article: Buckland, J., Frimpong, J., Nur, W., & Simpson, W. (2024)
https://doi.org/10.1002/pop4.394

“A Half Century of Canadian Public Policy/ Analyse de politigues: Early Ambitions and Evolution
with Specific Reference to Income Security Research,” Canadian Public Policy 50 (S1), May
2024, 1-23 (with Herb Emery)

“The Rise of Refundable Tax Credits: Implications for the Canada Disability Benefit,”
Osgoode Hall Law Journal 61, 1-34, 2024 (forthcoming)

“Evidence, Experimentation, and the Ethical Debate over a UBI: What the Income
Maintenance Experiments Accomplished and What More Can Be Done,” invited paper for


https://doi.org/10.1002/pop4.394

the symposium on “Possibilities and Pitfalls of UBI Experiments,” Ethical Perspectives, March
2021, 28(1), 41-51

Is Canada Ready for Real Poverty Reduction through a Universal Guaranteed Basic Income?
A Rejoinder to Kesselman’s “Can ‘Self-Financing’ Redeem the Basic Income Guarantee?
Disincentives, Efficiency Costs, Tax Burdens, and Attitudes,” Canadian Public Policy 44(4),
2018, 438-446 (with Harvey Stevens)

“Payday Lending and Micro Credit: Two Faces of the Same Problem?" Journal of International
Develgpment 30, 2018, 584—614 (with Khan Islam)

“Toward a National Universal Guaranteed Basic Income,” Canadian Public Policy 43(2), 2017,
120-139 (with Harvey Stevens)

“The Manitoba Basic Annual Income Experiment: Lessons Learned 40 Years Later,”
Canadian Public Policy 43(1), 2017, 85-104 (with Greg Mason and Ryan Godwin)

“Dynamics of the Location of Financial Institutions: Who is Serving the Inner City?”
Economic Development Quarterly 30 (November 2016), 358-370; first published online August
31,2016 doi:10.1177/0891242416665908 (with J. Buckland)

“Balanced Budget Legislation for Manitoba: Principles and Prospects,” Manitoba Law Journal:
Underneath the Golden Boy 37, no.2, 2015, 229-258

“Canadian Economics in Decline: Implications for Canada’s Economics Journals,” Canadian
Public Policy XXXV1II no.4, 2012, 445-470 (with J. C. H. Emery)

“Effective tool or effectively hollow? Balanced budget legislation in Western Canada,”
Canadian Public Policy XXX1/1II no.3, 2012, 291-313 (with J. Wesley)

“Information Technology and the Changing Workplace in Canada: Firm Level Evidence,”
Industrial and Corporate Change 20 no.6, 2011, 1601-1636 (with S. Moshiri)

“Explaining Declining Social Assistance Participation Rates: A Longitudinal Analysis of
Manitoba Administrative and Population Data,” Canadian Public Policy XXX1/1I no.2, 2011,
163-181 (with H. Stevens and S. Frankel)

“The Declining Retirement Prospects of Immigrant Men” Canadian Public Policy XXX1'T
no.3, 2010, 287-306 (with D. Hum)

“Examining Evidence of Financial & Credit Exclusion in Canada from 1999-2005,” Journal of
Socio-Economes vol. 38, 2009, 966-976 (with J. Buckland), available online at:
http://dx.doi.org/10.1016/j.socec.2009.06.004

“Taking Account of Context: How Important are Household Characteristics in Explaining
Adult Health Seeking Behaviour: The Case of Vietnam,” Health Policy and Planning vol.23,
2008, 397-407 (with A. Sepehri, S. Moshiri, and S. Sarma)

“How important are individual, household and commune characteristics in explaining
utilization of maternal health services in Vietnam?” Social Science and Medicine, vol. 67, 2008
b b b



1009-1017 (with A. Sepehri, S. Moshiri and S. Sarma)

“A Panel Multinomial Logit Analysis of Elderly Living Arrangements: Evidence from Aging
in Manitoba Longitudinal Data,” Social Science and Medicine, vol. 65, 2007, 2539-2552 (with
S. Sarma)

“The Influence of Health Insurance on Hospital Admission and the Length of Stay -
the Case of Vietnam,” Social Science and Medicine, vol. 63, 2006, 1757-1770 (with A. Sepehri
and S. Sarma)

“The Legacy of Immigration: Labour Market Performance and Education in the Second
Generation,” Applied Economics, vol.39, no. 15, 2007, 1-25 (with D. Hum)

“Does Non-profit Health Insurance Reduce Financial Burden? Evidence from the Vietnam
Living Standards Survey Panel,” Health Economics, vol. 15, no. 6, 2006, 603-616 (with A.
Sepehri and S. Sarma)

“A Microeconometric Analysis of Canadian Health Care Utilization,” Health Economics,
vol. 15, no. 3, 20006, 219-239 (with S. Sarma).

“Economic Integration of Immigrants to Canada: A Short Survey,” Canadian Journal of Urban
Research, vol. 13, no. 1, 2004, 46-61 (with D. Hum)

“Reinterpreting the Performance of Immigrant Wages from Panel Data,” Ewmpirical Economics,
vol. 29, no. 1, 2004, 129-147 (with D. Hum)

“Job-Related Training Activity by Immigrants to Canada,” Canadian Public Policy vol. 29, no.4,
2003, 469-489 (with D. Hum)

“Labour Market Training of New Canadians and Limitations to the Intersectionality
Framework,” Canadian Ethnic Studies, vol. 35, no. 3, 2003, 56-69 (with D. Hum)

“Selectivity and Immigration in Canada: A Research Note,” Journal of International Migration
and Integration, vol. 3, no. 1, 2002, 107-127 (with D. Hum)

“Public Training Programs in Canada: A Meta-evaluation,” Canadian Journal of Program
Evaluation, vol. 17, no. 1, 2002, 119-138 (with D. Hum)

“Disability Onset Among Aging Canadians: Evidence from Panel Data, “ Canadian Journal on
Aging, vol. 21, no. 1, 2002, 117-136 (with D. Hum)

“Closing the Wage Gap: Economic Assimilation of Canadian Immigrants Reconsidered,”
Journal of International Migration and Integration, vol. 1, no. 4, Fall, 2000, 427-441 (with D. Hum)

"Intermittent Work Activity and Earnings," Applied Economics, vol. 32, 2000, 1777-1786
"The Production Responses of the Competitive Firm to Three Conventional Distributional

Shifts: Towards an Integrated Perspective," Metroeconomica , vol. 51, no.2, May, 2000 (with R.
Sproule)



"Wage Opportunities for Visible Minorities in Canada,” Canadian Public Policy, vol. 25, no.3,
1999, 379-394 (with D. Hum)

"Is Hypoinflation Good Policy?" Canadian Public Policy, vol. 24, no.3, 1998, 291-308 (with N.
Cameron and D. Hum)

"Canadians with Disabilities and the Labour Market" Canadian Public Policy, vol. 22, no.3,
1996, 285-299 (with D. Hum)

"Stylized facts and Stylized Illusions: Inflation and Productivity Revisited," Canadian Journal of
Economics, vol.29, no.1, 1996, 152-162 (with N. Cameron and D. Hum)

"Reducing Spending and Increasing Equity: How Far Can Refundable Tax Credits Take
Us?", Canadian Public Administration, vol.38, no.4 (Winter), 1995, 598-612 (with D. Hum)

"Can the Sufficient Conditions Used to Sign the Global Effect of Risk Be Used to Sign the
Marginal Effect?" Bulletin of Economic Research, vol. 47, no.4, 1995, 305-319 (with R. Sproule
and D. Hum)

"Labour Supply Estimation and Public Policy,” Journal of Economic Surveys, vol. 8, no.1, 1994,
57-81 (with D. Hum)

"Whatever Happened to the Guaranteed Income Project in Canadar" Canadian Public
Administration 36, vol. 36, no.3, 1993, 442-450 (with D. Hum)

"Economic Response to a Guaranteed Annual Income: Experience from Canada and the
United States," Journal of Labor Economics, vol. 11, no.1, part 2, 1993, S263-S296; also issued as
discussion paper no.25, Centre for Labour and Social Policy, University of Trier, 1991 (with
D. Hum)

"The Economics of Commuting and the Urban Labour Market: A Survey," Journal of
Economic Surveys 6:1, vol. 6, no. 1, 1992, 45-62 (with A. van der Veen)

"Starting Even? Job Mobility and the Wage Gap Between Young Single Males and Females,"
Applied Economics, vol. 22, June, 1990, 723-737

"Workplace Location, Residential Location, and Urban Commuting," Urban Studies, vol. 24,
April, 1987, 119-28

"Analysis of Part-time Pay in Canada, Canadian Journal of Economics, vol. 19, November, 1980,
798-807

"Unions, Industrial Concentration, and Wages: A Re-examination,"  _Applied Economics, vol.
18, March, 1986, 305-17

"The Impact of Unions on the Structure of Canadian Wages: An Empirical Analysis with
Microdata," Canadian Journal of Economics, vol. 18, February, 1985, 164-81

"An Econometric Analysis of Industrial Training in Canada," Journal of Human Resources, vol.
19, Fall, 1984, 435-51



"On the Appropriate Spatial Unit for Labour Market Analysis and Policy Design," Urban
Studies, vol. 20, November, 1983, 487-9

"The Economics of Mileage Restrictions for Railway Workers in Western Canada," Relations
Industrielles, vol. 38, no. 1, 1983, 95-103 (with F. Peters)

"The Off-farm Work Behaviour of Farm Operators," The American Journal of Agricultural
Economics, vol. 65, November, 1983, 801-5 (with M. Kapitany)

"Job Seatrch and the Effect of Urban Structure on Unemployment and Married Female
Participation Rates," Applied Economics, vol. 14, April, 1982, 153-65

"A Simultaneous Model of Workplace and Residential Location Incorporating Job Search,"
Journal of Urban Economics, vol. 8, 1980, 330-49

Other Creative Works:

Contributed to a documentary on Mincome and basic income for Jyskebank (Denmark).
Online at: https:/ /jyskebank.tv/dokumentar-skal-vi-have-borgetlon-i-danmark .

Other Articles:

“Bill C-22 will provide income security to Canadians with disabilities, but it needs to be done
tight,” The Conversation online September 18, 2023 at https://theconversation.com/bill-c-22-

will-provide-income-security-to-canadians-with-disabilities-but-it-needs-to-be-done-right-

213344

“As the U.S. expands work conditions for income assistance, Canada takes a different tack,”
The Conversation online June 6, 2023 at https://theconversation.com/as-the-u-s-expands-
work-conditions-for-income-assistance-canada-takes-a-different-tack-206743

“The Canadian Government Should Make the Grocery Rebate Permanent to Combat the
Affordability Crisis,” The Conversation, online April 6, 2023 at
https://theconversation.com/the-canadian-government-should-make-the-grocery-rebate-

permanent-to-combat-the-affordability-crisis-203219

“Global Economy 2023: How countries around the world are tackling the cost of living
ctisis,” The Conversation, online January 6, 2023 (with Alan Shipman and others) at
https://theconversation.com/global-economy-2023-how-countries-around-the-world-are-

tackling-the-cost-of-living-crisis-196740

“Building Better Through Refundable Tax Credits: Lessons from North America,”
Austaxpolicy.com policy blog, online April 6, 2022 at

:/ /www.austaxpolicy.com/building-better-through-refundable-tax-credits-lessons-
from-north-america/

“Better income assistance programs are needed to help people with rising cost of living,” The
Conversation, online September 29, 2022 at https://theconversation.com/bettet-income-
assistance-programs-are-needed-to-help-people-with-rising-cost-of-living-190216



https://jyskebank.tv/dokumentar-skal-vi-have-borgerlon-i-danmark
https://theconversation.com/bill-c-22-will-provide-income-security-to-canadians-with-disabilities-but-it-needs-to-be-done-right-213344
https://theconversation.com/bill-c-22-will-provide-income-security-to-canadians-with-disabilities-but-it-needs-to-be-done-right-213344
https://theconversation.com/bill-c-22-will-provide-income-security-to-canadians-with-disabilities-but-it-needs-to-be-done-right-213344
https://theconversation.com/as-the-u-s-expands-work-conditions-for-income-assistance-canada-takes-a-different-tack-206743
https://theconversation.com/as-the-u-s-expands-work-conditions-for-income-assistance-canada-takes-a-different-tack-206743
https://theconversation.com/the-canadian-government-should-make-the-grocery-rebate-permanent-to-combat-the-affordability-crisis-203219
https://theconversation.com/the-canadian-government-should-make-the-grocery-rebate-permanent-to-combat-the-affordability-crisis-203219
https://theconversation.com/global-economy-2023-how-countries-around-the-world-are-tackling-the-cost-of-living-crisis-196740
https://theconversation.com/global-economy-2023-how-countries-around-the-world-are-tackling-the-cost-of-living-crisis-196740
https://www.austaxpolicy.com/building-better-through-refundable-tax-credits-lessons-from-north-america/
https://www.austaxpolicy.com/building-better-through-refundable-tax-credits-lessons-from-north-america/
https://theconversation.com/better-income-assistance-programs-are-needed-to-help-people-with-rising-cost-of-living-190216
https://theconversation.com/better-income-assistance-programs-are-needed-to-help-people-with-rising-cost-of-living-190216

“The future of work will still include plenty of jobs,” The Conversation, online at
https://theconversation.com/ the-future-of-work-will-still-include-plenty-of-jobs-122825
September 15, 2019

“Refundable tax credits would help alleviate poverty,” The Conversation, online at
https://theconversation.com/refundable-tax-credits-would-help-alleviate-poverty-118888
July 9, 2019

“Achieving a Universal Guaranteed Basic Income in Canada,” Austaxpolicy.com policy blog,
online April 26, 2018 (with Hatrvey Stevens) at https://www.austaxpolicy.com/achieving-
universal-guaranteed-basic-income-canada/

“The Decline of Canadian Economics,” Policy Options, September-October, 2013, 4-5 (with
H. Emery and S. Tapp)

“Adult Immigrants: How Well Are They Trained?” Education Quarterly Review, vol.9,
n0.3, 2003, 17-22 (with D. Hum)

“Do Immigrants Catch Up Economically?” Policy Options, vol.22, no.30, March, 2002, 47-50
(with D. Hum)

“Adult Training in Canada: Snapshots from the Nineties,” Education Quarterly Review, vol.8,
no.2, 2002, 26-32 (with D. Hum)

“A Guaranteed Annual Income? Mincome to the Millennium,” Policy Options,
January/February, 2001, 78-82 (with D. Hum)

"Not All Visible Minorities Face Labour Market Discrimination" Policy Options, vol. 21,
December, 2000, 45-48 (with D. Hum)

" Aspects of Labour Market Bebhavionr: Essays in Honour of Jobn Vanderkamp (Louis N.
Christofides, E. Kenneth Grant and Robert Swidinsky, eds.)" Canadian Public Policy, vol. 22,
no.4, 1996, 379-380

"Can Training Reduce Unemployment?" Policy Options, vol. 17, no.6, July/August, 1996, 59-
64 (with D. Hum)

"Employment Equity and People with Disabilities: The Need for Separate Treatment," Po/icy
Options, vol. 14,1993, 30-32 (with D. Hum)

"No Hope for Citizens Income in Canada?," BIRG: Basic Income Research Group Bulletin No.
16, July, 1993, 26-27 (with D. Hum)

"Demogrant Transfers in Canada and the Basic Income Standard," BIRG: Basic Income
Research Group, Bulletin No. 15, July, 1992, 9-11 (with D. Hum)

"Whither Unemployment? A Review of Yoram Weiss and Gideon Fishelson (eds.), Adpances
in the Theory and Measurement of Unemployment (New York: St. Martin's Press, 1990) and Ralf
Hussmanns, Farhad Mehran and Vijay Verma Surveys of Economically Active Population,


https://theconversation.com/the-future-of-work-will-still-include-plenty-of-jobs-122825
https://theconversation.com/refundable-tax-credits-would-help-alleviate-poverty-118888
https://www.austaxpolicy.com/achieving-universal-guaranteed-basic-income-canada/
https://www.austaxpolicy.com/achieving-universal-guaranteed-basic-income-canada/

Employment, Unemployment and Underemployment: An 11.O Manual on Concepts and Methods (Geneva:
International Labonr Office, 1990),” The Review of Income and Wealth, vol. 38, no. 3, September,
1992, 355-359.

"Variations to Work Incentive Plans: A Simulation of the Manitoba Case," Western Economic
Review , vol. 3, March, 1984, 26-48 (with D. Hum)

"The Interpretation and Application of Tobit Regression," Western Economic Review, vol. 3,
July, 1984, 84-9

"Work Incentives and Welfare: Evidence from the Mincome Baseline for Adult Males,"
Western Economic Review, vol. 2, December, 1983, 17-25 (with J. Ehnes)

Research Reports and Technical Papers:

“A Proposal for a Guaranteed Basic Income Benefit in Prince Edward Island,” November,
2023 (with Robin Boadway, Miles Corak, Kendal David, Herb Emery, Evelyn Forget, Chloe
Halpenny, Kourtney Koebel, Benoit Robidoux and Harvey Stevens) at
https://staticl.squarespace.com/static/6414a3fa59a0c71ae167601e/t/655¢0165319bf92e4ef

6cbd5/1700659869270/ final-report

“A Guaranteed Basic Income for Canadians: Off the Table or Within Reach?” University of
Calgary School of Public Policy Research Paper, vol.15-20 (with Harvey Stevens, Lee
Stevens and Herb Emery) at https://journalhosting.ucalgary.ca/index.php/s index

“Basic Income Experimentation Yesterday and Today: Challenges, Achievements and
Lessons,” Paper prepared for the British Columbia Basic Income Task Force, May 2020

“An Alberta Guaranteed Basic Income: Issues and Options,” University of Calgary School
of Public Policy Research Paper 12(2019), April 2019 (with H. Stevens) at
https://journalhosting.ucalgary.ca/index.php/s article/view/53021

“The Disability Tax Credit: Why It Fails and How to Fix It” University Calgary School of
Public Policy Research Paper, vol. 9, issue 24, June 2016 (with H. Stevens) at
http://policyschool.ucalgary.ca/sites/default/files /research/disability-tax-credits-simpson-

stevens.pdf and at the Social Science Research Network (SSRN) at
http://papers.ssrn.com/sol3/papers.cfm?abstract id=2844453

b

“The Impact of Converting Federal Non-Refundable Tax Credits Into Refundable Credits
University Calgary School of Public Policy Research Paper, vol. 8, issue 30, August 2015
(with H. Stevens) on the Social Science Research Network (SSRN) at
http://papers.ssrn.com/sol3/papers.cfm?abstract id=2658748

“Immigrant Retirement Prospects: From Bad to Worse?” Center for Comparative
Immigration Studies Working Paper No. 183, University of California San Diego, March,
2009 (with D. Hum) at: http://ccis.ucsd.edu/2010/01/immigrant-retirement-prospects-
from-bad-to-worse-working-paper-183/

“The Legacy of Immigration: Labour Market Performance of the Second Generation,”
Prairie Centre of Excellence for Research on Immigration and Integration Working Paper


https://static1.squarespace.com/static/6414a3fa59a0c71ae167601e/t/655e0165319bf92e4ef6cbd5/1700659869270/final-report
https://static1.squarespace.com/static/6414a3fa59a0c71ae167601e/t/655e0165319bf92e4ef6cbd5/1700659869270/final-report
https://journalhosting.ucalgary.ca/index.php/sppp/index
https://journalhosting.ucalgary.ca/index.php/sppp/article/view/53021
http://policyschool.ucalgary.ca/sites/default/files/research/disability-tax-credits-simpson-stevens.pdf
http://policyschool.ucalgary.ca/sites/default/files/research/disability-tax-credits-simpson-stevens.pdf
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=2844453
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=2658748
http://ccis.ucsd.edu/2010/01/immigrant-retirement-prospects-from-
http://ccis.ucsd.edu/2010/01/immigrant-retirement-prospects-from-
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Series, University of Alberta, June, 2005 (with D. Hum)

Participation in Adult Training by Canadians in the 1990s: A Multivariate Analysis Using AETS
Data, Series R-01-9-SE. Ottawa: Applied Research Branch, Human Resources Development
Canada, 2002 (with D. Hum)

"Analyzing the Economic Assimilation of Canadian Immigrants Using Panel Data,”
Working Paper 75F0002MIE - 01009, Income Statistics Division, Statistics Canada,
October, 2001 (with D. Hum)

Microeconomic Theory and Its Applications I 018.245, Distance Education Program, Continuing
Education Division, University of Manitoba, 1999

Microeconomic Theory and Its Applications 1T 018.246, Distance Education Program, Continuing
Education Division, University of Manitoba, 1999

"Wage Opportunities for Visible Minorities in Canada,” SLID Working Paper no. 98-17,
Statistics Canada, Ottawa, November, 1998 (with D. Hum)

“Econometric Analysis of Canadian Self-Employment Using SLID,” SLID Working Paper
no. 98-16, Statistics Canada, Ottawa, November, 1998 (with R. Sproule)

"Labour Market Intermittency and Earnings in Canada," SLID Working Paper no. 97-12,
Statistics Canada, Ottawa, 1997

Microeconomic Theory and Its Applications 1T 018.246, Distance Education Program, Continuing
Education Division, University of Manitoba, 1996

"Sources of Income for Persons with Disabilities in Canada," Employment Equity Data
Program, Statistics Canada, Ottawa, 1994 (with D. Hum)

"Life Cycle Incidence and Employment of Persons with Disabilities in Canada,"
Employment Equity Data Program, Statistics Canada, Ottawa, 1994 (with D. Hum)

"The Economic Well-Being and Labour Market Activity of Persons with Disabilities in
Canada," Employment Equity Data Program, Statistics Canada, Ottawa, May, 1993 (with D.
Hum)

"Which Employers Train? Sectoral Evidence on Employer-Based Training in Canada," a
study prepared for Labour Market and Policy Analysis, Strategic Policy and Planning,
Employment and Immigration Canada, Ottawa, March, 1993 (with D. Hum)

"Life Cycle Incidence and Employment of Persons with Disabilities in Canada," a study
prepared for the Employment Equity Data Program, Statistics Canada, Ottawa, April, 1993
(with D. Hum)

"Sources of Income of Persons with Disabilities in Canada," a study prepared for the
Employment Equity Data Program, Statistics Canada, Ottawa, April, 1993 (with D. Hum)

"Employer-Based Training in Canada: Is There Enough?" A study prepared for Labour
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Market and Policy Analysis, Strategic Policy and Planning, Employment and Immigration
Canada, Ottawa, June, 1992 (with D. Hum)

"Design Proposal for an Experimental Wage Subsidy Program," a study prepared for the
Innovations Program, Employment and Immigration Canada, Ottawa, February, 1991 (with
D. Hum and D. Sabourin)

"Employer-Based Training in Canada: A Survey of the Information and Issues," prepared
for Strategic Policy and Planning, Employment and Immigration Canada, December, 1988

"An Exploration of the Microfoundations of Internal Migration in Manitoba," prepared for
the Review of Demography and the Implications for Economic and Social Policy,
September, 1988 (with G. Mason)

"Implications of Demographic Changes for the Labour Matket: Labour Supply,
Unemployment, and Earnings," prepared for the Federal Government Task Force on the
Review of Demography and Implications for Economic and Social Policy, Health and
Welfare Canada, October, 1986

"An Economic Analysis of Industrial Training in Canada," Discussion Paper No. 224,
Economic Council of Canada, 1983.

"The Manitoba Work Incentives Plan: An Assessment of Administrative Issues and Possible
Design Variations,"commissioned by the Manitoba Task Force on Social Assistance, June,
1983 (with D. Hum)

"The Relationship Between Wages and Family Income in Canada," Labour Canada
Discussion Paper, January, 1981

"Wage Structure and Stagflation in the 1970s," Discussion Paper No. 161, Economic
Council of Canada, February, 1980

Unpublished Conference/Seminar Papers:

“The Rise of Refundable Tax Credits: Implications for the Canada Disability Benefit,” paper
for the Workshop on Women with Disabilities: Income Security and Tax Policy, Osgoode
Hall Law School, York University, Nov. 11, 2022

“Using Mixed Methods in Economics: The Example of the Canadian Financial Diaries
Research Project,” paper presented to the session on Access to Financial Services for Low
Income and Vulnerable Canadians at the Canadian Economics Association Meetings, June,
2021 (with Jerry Buckland and Jennifer Frimpong)

“What Have We Learned From Experimentation About a Basic Income?” paper presented
to the Canadian Economics Association meetings, Banff AB, May 31, 2019 (invited session
on the Prospects for a Basic Income)

“Identification and estimation of a counterfactual parent distribution,” paper presented to
the Canadian Economics Association meetings, Montreal, June 1, 2018 (with R. Godwin and
U. Oguzoglu)
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“The tax-spending nexus: Canadian provincial evidence,” paper presented to the Canadian
Economics Association meetings, Montreal, June 2, 2018 (with R. Compton)

“Towards a National Universal Guaranteed Basic Income,” paper presented to the North
American Basic Income Group conference, Winnipeg, May 14, 2016 (with H. Stevens)

“Social Assistance in Manitoba,” paper presented to the conference on Welfare Reform in
Canada: Provincial Social Assistance in Comparative Perspective sponsored by the Johnson-
Shoyama Graduate School of Public Policy, Regina, October 24-25, 2013

“Banking Relocation and the Inner City,” paper presented to the Canadian Economics
Association annual meeting, Montreal, May, 2013; also appearing as ““The Dynamics of
Financial Institution Location in Toronto: Who Is Serving the Inner City?” SSRN working
paper available online at: http://papers.sstn.com/sol3/papers.cfmrabstract_id=2371931

“The Decline of Canadian Economics: Implications for Canada’s Economics Journals,”
Canadian Public Policy lecture (invited), Canadian Economics Association, Calgary, June,
2012

“The Effectiveness of Balanced Budget Legislation: Lessons from Western Canada,” invited
seminar at the Johnson Shoyama Graduate School of Public Policy, University of
Saskatchewan and at the Manitoba Association of Business Economists, April, 2012

“Promise Meets Reality: Balanced Budget Legislation in Western Canada, 1991-2010” paper
presented at the annual meeting of the Canadian Political Science Association, Wilfrid
Laurier University, May 16, 2011 (with J. Wesley)

“The Retirement Prospects of New Immigrants — From Bad to Worse?” paper presented to
the Manitoba Association of Business Economists, Dec. 4, 2008 (with D. Hum)

“The Impact of Health on Labour Supply Over the Life Cycle,” paper presented to joint
sessions of the Canadian Labour Market and Skills Researcher Network (CLSRN) and the
Canadian Economics Association, Vancouver, June 5, 2008, and to the Oxford Business and
Economics Conference 2008, Oxford, June 23, 2008, submitted to the Journal of Human
Resonrces (with D. Hum and E. Fissuh)

“Finding the Best NCB Program Mix,” paper prepared for the Federal/Provincial
/Terrirtorial National Child Benefit Evaluation Workshop Expert Panels, Toronto, June 13-
15, 2006

“Modelling Immigrant Prospects Using Microdata: Modern Issues and Applications,” paper
presented at EcoMod2005 International Conference on Policy Modeling, Istanbul, June 29-
July 1, 2005 (with D. Hum)

“Determinants of Elderly Living Arrangements: Evidence from Aging in Manitoba
Longitudinal Data, 1971-96,” paper presented at the Canadian Health Economists Study
Group Meetings, Toronto, May 25-26, 2005 (with S. Sarma)

“Assessing the Prospects of Immigrants to Canada: Evidence from Microdata on Immigrant
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Integration,” paper presented at the University of Melbourne Institute of Applied Economic
and Social Research, January, 2005 and at the Departments of Economics of the Universities
of Woolongong and Western Sydney (Campbelltown), March, 2005

“Immigrant Integration in the Labour Market,” invited seminar, Centre for International
Governance and Innovation, University of Waterloo/Wilfrid Laurier University, Oct 15,
2004

“Does Non-profit Health Insurance Reduce Financial Burden? Evidence from the Vietnam
Living Standards Survey Panel,” paper presented to the Canadian Economics Association
meetings, Toronto, June 4-6, 2004 (with A. Sepehri and S. Sarma)

“Assessing Immigrant Economic Performance using Panel Data,” paper presented to the
Workshop on Recent Immigrant Labour Market Performance: An International Perspective,
8" International Metropolis Conference, Vienna, Austria, September 15-19, 2003 (with D.
Hum)

“An Analysis of the Quality of Life in Canada and Germany,” UM/ Trier Conference, Triet,
Germany, May 12-13, 2003 (with D. Hum)

“Analysis of the Performance of Immigrant Wages Using Panel Data,” paper presented to
the 10™ International Conference on Panel Data, German Institute for Economic Research,
Berlin, Germany, July 5-6, 2002 (with D. Hum)

“Training Activity by Adult Immigrants in Canada,” paper presented to the Canadian
Employment Research Forum Conference on Immigration, Canadian Economics
Association meeting, Calgary, May30-31, 2002 (with D. Hum)

“Selectivity and Immigration in Canada,” paper presented to the PCERII Conference on
“Building on Strength: Supporting Policy and Practice Through Immigration and Integration
Research,” Winnipeg, November 8-10, 2001 (with D. Hum)

“Wages and Labour Supply of Immigrants and Visible Minorities,” paper presented at the
CERF/IRPP conference on “Creating Canada’s Advantage in an Information Age,” Ottawa,
May 4-6, 2000 (with D. Hum)

“Transition and Skills Development Through Education, Training and Work Experiences: A
Follow-up Study of Seven Oaks School Division,” paper presented to the 3* annual meeting
of the Western Research Network on Education and Training, University of British
Columbia, February 26, and to the Annual Meeting of the American Educational Research
Association, Montreal, April 19-23, 1999 (with L. Taylor, K. McClure, B. Graham and B.
Levin)

“The Personal and the Economic: the Effects of Gender, Family and Culture on Education
and Employment,” presented to the plenary session of the 2* annual meeting of the
Western Research Network on Education and Training, University of British Columbia,
January 24, 1998

“A Microeconometric Analysis of Canadian Self-Employment,” seminar presented at the
Department of Economics, the University of Manitoba, October, 1998 (with R. Sproule)
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"Reducing Unemployment in an Era of Low Inflationary Expectations," paper presented at
the Symposium of the Institut fur Empirische Wirtschaftsforschung, Berlin, March 19-
20, 1998 (with D. Hum and N. Cameron)

"The Production Responses of the Competitive Firm to Three Conventional Distributional
Shifts: Towards an Integrated Perspective," seminar presented to the Universities of
Stockholm, Orebro, and Jonkoping, Sweden, April-May, 1998 (with R. Sproule)

"Evaluating Farm Income Distribution and Stabilization Programs," seminar at Agriculture
Canada, Ottawa, March, 1995 (with D. Hum and D. Kraft)

"Revisiting the GAI: Fair and Affordable Income Security for all Canadians," paper prepared
for the Conference on Economic Policy at Laurentian University and the Economic Seminar
at the University of Manitoba, March, 1995 (with D. Hum)

"Analysis of On-the-Job Training Incidence from Household Microdata," paper presented
to the Bank of Canada Research Department, July 26, 1994

"Profile of Persons with Disabilities in Canada," paper presented to the Canadian Paraplegic
Association, Winnipeg, May, 1994

"A Guaranteed Annual Income: Some Design Issues for Persons with Disabilities," paper
presented to the Canadian Paraplegic Association, Winnipeg, May, 1994

"Dimensions and Causes of Unemployment," 1994 Paulinian Conference, St. Paul's College,
University of Manitoba, February 18, 1994

"The Statistical Methodology of Mincome," presented to the Statistical Association of
Manitoba, November, 1991

"Residential and Workplace Location and Wage Gradients," presented to the 31st European
Congress of the Regional Science Association, Lisbon, Portugal, August, 1991 (with A. van
der Veen)

"Estimating Labour Supply Functions: The Relative Contribution of Econometric
Refinements and Data Improvements," presented to the Economic Council of Canada,
Ottawa, September, 1989 (with D. Hum)

"Urban Mobility and Workplace Choice: Theory and Applications,” presented to the 29th
European Congtess of the Regional Science Association, Cambridge, U.K., August, 1989

"Where There's a Way is There a Will? Public Policy and Income Inequality in Canada,"
presented to the Conference on Trends in Social Inequality, University of Western Ontario,

October, 1986 (with D. Hum)

"Estimation of Family Labour Supply from Canadian Microdata," presented to the annual
meeting of the Canadian Economics Association, May, 1986 (with D. Hum)

"Farm Wealth and Income Data Requirements: An Economic Perspective," presented to the
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Statistics Canada Workshop on the Theory and Practice of Agricultural Wealth Accounts,
Ottawa, February, 1985

"Longitudinal Labour Supply Studies Using Mincome Data," presented to the special session
on Mincome at the Learned Societies Meetings, June, 1984

"Risk, Job Search, and Wage Variation," presented to the annual meeting of the Canadian
Economics Association, June, 1980

Unpublished Papers:

“Interprovincial Migration Reduces Inequality: Evidence from the Canadian Wage
Structure,” submitted to Canadian Public Policy (with Sadjad Kalhors)

“An Alberta Guaranteed Basic Income: Issues and Options,” paper prepared for the School
of Public Policy, University of Calgary May, 2018 (with Harvey Stevens)

“Promise Meets Reality: Balanced Budget Legislation in Western Canada, 1990-2010,
submitted to Parliamentary Affairs, July, 2011 (with J. Wesley)

“Disability Benefits and Disability Conversion: Evidence from a Canadian Provincial
Welfare Program,” submitted to the Journal of Human Resources, January, 2011 (with H.
Stevens and S. Frankel)

“The Sensitivity of Life Cycle Labor Supply Parameter Estimates to Sample Selection,”
University of Manitoba, August, 2009 (with E.Fissuh)

“The Sensitivity of Health Effects on Wages to Individual Heterogeneity and Sample
Selection Correction: Panel Data Evidence from Canada,” University of Manitoba, January,

2009, submitted to the Journal of Health Economics (with E. Fissuh)

“The Healthy Immigrant Effect and the Canadian Exception,” University of Manitoba,
November, 2008 (with D. Hum)

“An Analysis of the Demand for Health Capital in Canada,” mimeo, University of Manitoba,
December, 2003 (with S. Sarma)

“The human capital model of the demand for health: empirical findings from NPHS data,”
mimeo, University of Manitoba, October, 2002 (with S. Sarma)

"Competitive Production and Risk-Response Equilibria," mimeo, U of Manitoba, 1997 (with
R. Sproule)

"The Structure of Opportunity in Canadian Labour Markets: Colour, Hue and Birthplace,"
seminar at the University of Manitoba, 1997 (with D. Hum)

"Freeze but Don't Cut: Wage Setting in an Environment of Low Inflation," mimeo,
University of Manitoba, April, 1997 (with N. Cameron and D. Hum)

"Which Sectors Train? An Analysis of Employer-Based Training in Canada," mimeo,
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University of Manitoba, September,1996 (with D. Hum)

"Specification of On-the-Job Training Incidence," mimeo, University of Manitoba, August,
1994 (with R. Sproule and D. Hum)

"Portfolios with One Safe and One Risky Asset: The Marginal Effect in the Large and in the
Small," mimeo, University of Manitoba, 1994 (with R. Sproule)

"A Limit Theorem Regarding the Equivalence of the Sign of the Marginal and Global
Effects of Risk in a Two-Asset Portfolio," mimeo, February, 1994 (with R. Sproule)

"A Sign-Cortrespondence Theorem for the Marginal and Global Effects of Risk: The Case of
Two-Argument Utility Functions," mimeo, University of Manitoba, June, 1993 (with R.
Sproule)

"Signing the Marginal Effect of Risk by Restricting the Functional Form of the Outcome
Variable," mimeo, University of Manitoba, 1993 (with R. Sproule)

"A Restriction-Free Approach to Signing the Marginal Effect of Output-Price Risk for the
Cooperative Firm," mimeo, University of Manitoba, May, 1993 (with R. Sproule)

"The Relationship Between the Marginal and the Global Effects of Risk, and its
Implication," mimeo, University of Manitoba, May, 1993 (with R. Sproule)

"Risk Always Reduces Output: Signing the Marginal Effect of Output-Price Risk for the

Competitive Firm," paper presented to the University of Manitoba Department of
Economics, Feb. 26, 1993 (with R. Sproule and D. Hum )

"Social and Employment Policy: A North American Perspective," paper presented to the
Macro Economic Research Group and the Department of Economics, University of the
Witwatersrand, Johannesburg, South Africa, February, 1993

"Signing the Marginal Effect of Multiplicative Risk from First Principles: The Case of Two-
Argument Utility Functions," mimeo, University of Manitoba, November, 1992 (with R.

Sproule)

"Labour Supply Analysis of an Income Maintenance Experiment: Results from Mincome,"
January, 1992 (with D. Hum)

"Employer-Based Training Policy in Canada," May, 1990 (with D. Stambrook)

"Family Labour Supply Behaviour of Low-income Families in the Manitoba Basic Annual
Income Experiment," December, 1987 (with D. Hum, A. Basilevsky, and D. Sabourin)

"Seasonal Variation in Interest Rates Revisited," November, 1986 (with R. Sproule)
"Equilibrium and Labour Market Theory," June, 1986

"The Antipoverty Impact of Income-Tested Transfers and Wage Subsidies," April, 1986
(with D. Hum)
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"Wealth Accumulation, Off-farm Income, and the Well-Being of Canadian Farmers: A Test
of the Life Cycle Perspective," March, 1986 (with D. Freshwater)

"Sectoral Employment Shifts and Unemployment in Canada," June, 1985 (with K.
Prystawski)

"Why Larger Establishments Have Higher Labour Productivity and Wage Rates: A Theory,"
February, 1984

"What is Union Density Doing in Wage and Union Status Equations?" August, 1984

"A Test for the A-] Effect in the Operations of Bell Canada, 1952-76," 1983 (with R.
Sproule and R. Clement)

"Estimates of the Impact of Productivity Increases on Corporate Profits in the
Telecommunications Industry: The Case of Bell Canada, 1952-76," 1983 (with R. Sproule
and R. Clement)

"Tax Evasion and Labour Supply under Risk Neutrality," 1983 (with R. Sproule)

"Technological Efficiency of Full- and Part-time Farmers: Saskatchewan, 1978," 1982 (with
D. Freshwater)

"Factors Impeding the New Technological Wave: An Economic Perspective," 1982
"An Analysis of the Structure of Canadian Wages, 1974 and 1979," 1981

"A Hedonic Approach to the Analysis of Wage Structure: Toward a Reconciliation of
Orthodox and Unorthodox Theories," University of Manitoba Working Paper 197907,
October, 1979

"The Effects of Establishment Size on Wage Rates: Some Further Evidence," University of
Manitoba Working Paper 197906, September, 1979

"Evolutionary Theory and Limited Knowledge in a Dynamic Model of the Firm in Urban
Space," November, 1978

"A Framework for the Evaluation of the Economic Effects of Minimum Wages," Economic
Analysis Branch, Labour Canada, February, 1978

"Manpower Policy: An Economist's Perspective," Economic Analysis Branch, Labour
Canada, February, 1978

"Limited Knowledge, Urban Structure and Labour Markets," PhD dissertation, London
School of Economics, December, 1977

Research Grants:
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(2011-2012) Canadian Public Policy/Analyse de Politiques, “Canadian Academics and
Canadian Economics: Is the Publishing Landscape Changing?”” $5,000

(2008-2010) Prairie Metropolis Centre Research Grant, “The Retirement Prospects of
Immigrants: Will it Require a New Social Contract?” $12,000 (with D. Hum)

(2005-2008) CIHR Grant, “Town With No Poverty: Assessing the Long-term Consequences
of a Canadian Guaranteed Income Experiment,” $60,447 (with E. Forget (PI), N. Roos, and
D. Hum)

(2005-2000) Prairie Centre of Excellence for Research on Immigration and Integration
Research Grant, “Immigrant Health Status and Work Activity,” $14,100 (with D. Hum)

(2004-2005) Prairie Centre of Excellence for Research on Immigration and Integration
Research Grant, “Economic assimilation of Canadian immigrants: cross-sectional vs panel
data estimates,” $14,540 (with D. Hum)

(2003-2005) SSHRC/Canadian Centre for Policy Alternatives (Manitoba) Research Grant,
“The Economic Theory of Community Economic Development and the New Economy,”
$20,000 (with J. Loxley and I. Hudson)

(2003-2004) Prairie Centre of Excellence for Research on Immigration and Integration
Research Grant, “Short-term, Medium-term and Long-term Performance of Immigrants,”
$63,412 (with P. Li, R. Wanner, S. Halli, L. Wilkinson, and D. Hum)

(2002-2003) SSHRCC New Economy Research Grant, “Education, Training and Job
Outcomes in the New Economy,” $15,000 (with I. Hudson)

(1996-2001) SSHRCC Strategic Research Network Grant in Education and Training
Outcomes, $225,000 for five years (with B. Levin at U of Manitoba as well as collaborators
at UBC, U of Victoria and U of Alberta)

(2001-2002) Prairie Centre of Excellence for Research on Immigration and Integration
Research Grant, “Immigrant Training,” $15,000 (with D. Hum)

(2000-2001) Prairie Centre of Excellence for Research on Immigration and Integration
Research Grant, “Immigrants and Selectivity,” $9,000 (with D. Hum)

(1999-2000) Prairie Centre of Excellence for Research on Immigration and Integration
Research Grant, “Earnings and Employment of Visible Minority Immigrants,” $11,794 (with
D. Hum)

(1999-2000) Centre on Aging Research Grant, “Disability, Aging and Work,” $1,000 (with
D. Hum)

(1989) UM/SSHRC International Conference Travel Grant to attend the 29th European
Congress of the Regional Science Association, Cambridge, U.K., August 29-September 1,
$997.

(1988-90) SSHRC Research Grant, "Analysis of Short Run Growth in Earnings and Hours
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in Canada," $10,200.

(1987-9) Review of Demography and its Implications for Economic and Social Policy
Research Grant, "The Demographic Structure of Prairie Canada: a Micro Analysis," $40,000
(with Greg Mason).

(1985-8) SSHRC Research Grant, "Analysis of Labour Supply Behaviour in the Manitoba
Basic Annual Income Experiment," $86,905.68 (with A. Basilevsky and D. Hum)

(1984-5) UM/SSHRC Research Grant, "Analysis of Job Search, Workplace Location and
Urban Labour Market Dynamics with Particular Application to Canada," $1700.

(1984-5) Labour Canada-Universities Research Grant, "The Relationship Between Wages
and Family Income: Further Evidence and Policy Application," $3500 (with Derek Hum).

(1983-4) SSHRC Research Grant, "Economic Analysis of the Structure of Canadian Wages,"
$10,238.

(1982-3) Agriculture Canada Grant with David Freshwater, "The Distribution of Income
and Wealth in Canadian Agriculture," $10,800.

(1982-3) UM/SSHRC Research Grant, "Economic Data Retrieval and Analysis System,"
$520.

(1981-2) Agriculture Canada Grant, "Relative Efficiency of Full- and Part-time Farmers,"
$7500 (with David Freshwater)

(1980-1) Labour Canada-University Research Grant, "The Determinants of Canadian
Occupational Wage Structure, 1974-79," $4000.

Administrative Responsibilities

Dept. of Economics, U. of Manitoba

Undergraduate Committee, 2020-

Steering Committee, chair, 2009-11, 2012-13

Head, 1997-2008

Acting Head, 1987-8, 1991-2, 2018-19

Associate Head, 1984-5, 1988-91, 1992-6, 2013-15, 2016-18
Graduate Studies Committee, 1980; chair, 1986-7, 1989-91, 1993, 2019-20
Appointments and Renewals Committee, 1986-7

Research Committee, 1986-7

Computer Committee, 1981-4 and 1988-9

General Studies Committee, 1980-3; chair, 1981-2

Labour Studies Committee, 1981-2

Library Committee, chair, 1979-80

Faculty of Arts, U. of Manitoba -
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Hiring Committee for Macroeconomics, 2020-21

Headship Advisory Committee for Economics, 2018

Faculty of Arts Executive Committee, 2012-14

Faculty of Arts Tenure and Promotion Committees (6), 2012-13
Hiring Committee for Econometrics, Department of Economics, 2012
University Senate Representative, Faculty of Arts 2009-12

Faculty of Arts Executive Committee, 2012-15

Strategic Enrolment Management Committee, 2011

Nominating Committee, 2007-09

Centre on Aging Scholarship Adjudication Committee, 2003-4
Professor of the Year Award Committee, 2002

Head Search Committee, Department of Sociology, 2002

Head Search Committee, Department of Linguistics, 2001

Head Search Committee, Department of Native Studies, 1999-2000
Inquiry into the Climate in the Dept. of Political Studies, 1995
Policy Committee, 1994-5

Appeals Committee, 1994-5

Headship Search Committee for Sociology, 1992

Nominating Committee, 1991-3

Ad Hoc Committee on Undergraduate Enrollment, 1991-2
Headship Selection Committee for Economics, 1984 and 1987
Executive Board, Institute for Social and Economic Research, 1984-6
Research Committee, 1983-4

Computer Users' Committee, 1982-4

Other University of Manitoba

Elliott Fellowship Committee, 2019

Tenure Committee, Asper School of Business, 2009

Interim Management Team, University of Manitoba Research Data Centre, 2003-4
Presidential Committee to Appoint Dean of Arts, 1998-9

Presidential Committee for Appointment of Dean of Management, 1998-9

Head Search Committee, Department of Family Studies, Faculty of Human Ecology, 1998-9
University Staff Benefits Committee 2000-2002

UMFA Staff Benefits Committee, 2000-

UM/UMFA Joint Scholarship Program Committee, 1998-99

UM/UMFA Joint Salary Structure Committee, 1999-

UM/UMFA Promotion Appeal Committee, chair, 1995

U of Manitoba Research Grants Committee, 1994-6

Agricultural Economics Program Committee, 1994

UMFA /UM Systemic Differences Committee, 1992-

University Collective Bargaining Team with CUEW, 1990

UMFA Collective Agreements Committee, 1984-5, 1989-90, 1993-94, 1998-; chair, 1986-7
UMFA Salaries Committee chair, 1980-6

UMFA Bargaining Advisory Committee, 1983

UMFA Board of Representatives, 1980-3

UMFA Executive, 1981-2

UMFA Collective Bargaining Team, 1981

Other Professional Activities



21

Member, CAC Manitoba Consumer Advisory Panel, 2022-

Advisory Committee, Coalition Canada's PEI Basic Income Project

Affiliated Researcher, Education Policy Research Initiative, University of Ottawa

Executive Council, Canadian Economics Association, 2013-

Purvis Prize Committee for contribution to Canadian economic policy, Canadian
Economics Association, 2009-10

Editorial Advisory Board, Canadian Public Policy, 2008-

Executive Committee of the Board of Governors, Prairie Metropolis Centre, 2008-2011

Board of Governors, Prairie Metropolis Centre, 2007-2011

Ontario Council of Graduate Studies Appraiser for Ottawa/Catleton PhD, Wilfrid Laurier
MABE, and Lakehead University MA, 2009-10

Premiers Economic Advisory Committee Competitiveness Task Group, April, 2005-

Visiting Professor, University of Wollongong, Australia, January-April, 2005

External Reviewer, Department of Economics, Lakehead University, 2003

External Reviewer, Department of Economics, University of Winnipeg, 2001

Fellow and Faculty Associate, Lincoln Institute of Land Policy (Cambridge, Mass.),
December, 1991-

Editorial Board, Canadian Journal of Economics, 1986-9

Referee for: Review of Economics and Statistics, Journal of Human Resonrces, Applied Economics,

Canadian Journal of Economicsy, Canadian Public Policy, Regional Science and Urban Economics, Urban

Studiesy Journal of Regional Science, American Journal of Agricultural Economics, Journal of International

Migration and Integration, Education Economics, Econonrics of Education Review, Relations

Industrielles/ Industrial Relations, Canadian Ethnic S tudies, Environment and Planning A, Papers in

Regional Science, McGill-Queen's University Press, Economic Council of Canada, Queen's-

University of Ottawa Economic Projects, Addison-Wesley Publishers, SSHRCC, Alberta

Heritage Foundation for Medical Research

SSHRC Doctoral Fellowships Committee, 1986-8; chair, 1988

SSHRC Research Grants Committee on the Integration of Persons with Disabilities, 1995

Economic Consultant to the Private Practice Physiotherapists of Manitoba, 1987-8

Social Planning Council of Winnipeg Ad Hoc Committee on Employment, 1985-6

Editorial Board, Western Economic Review, 1982-3

Consulting Editor, Worklife Magazine, 1979-80



Jennifer Frimpong

55 Garry Street

Apartment 410 Phone: +1 (431) 338-9077

Winnipeg, Manitoba Citizenship: Canadian Permanent Resident
R3C 4H4

Education

Ph.D. in Economics, University of Manitoba, 2024
M.Sc. in Economics, Queen Mary University of London, 2017
B.A (Honors) in Economics, Kwame Nkrumah University of Science and Technology, 2015

Relevant Employment
Quantitative Analyst, Canada Revenue Authority (CRA), Research and Methodology
Section (September 2024 — Present

e Conduct statistical analyses and develop quantitative models to inform tax policy and
program evaluations.

o Utilize large-scale administrative data (e.g., Longitudinal Immigration Database,
Longitudinal Administrative Databank) to analyze taxpayer behavior and income
trends.

e Collaborate with cross-functional teams to design methodologies for studying benefit
take-up rates among vulnerable populations, including Indigenous peoples, newcomers,
and seniors.

e Support the development of analytical tools and dashboards for tracking compliance
and program outcomes.

e Prepare detailed reports and presentations summarizing analytical findings for
stakeholders and senior management.

e Contribute to the enhancement of data collection and validation processes to ensure data
integrity and accuracy.

e Assist in policy research and provide data-driven insights to improve tax compliance
strategies.

Research Analyst, Statistics Canada Research Data Centre (RDC). University of Manitoba.
(August 2022 — September 2024)
e Maintained the integrity and security of confidential data and Statistics Canada
equipment to ensure the protection of private information.
e Organized and delivered training sessions or workshops to educate users on data access
procedures, statistical software, and methodologies.
e Conducted quality checks on data, analyses, and reports to maintain high standards of
accuracy and reliability.
e Prepared and reviewed contracts for research projects accessing confidential data.
e Maintained security controls and permissions for researcher’s access to computer
directories and data to ensure only data requested are accessible to researchers.
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e Ensured adherence to strict confidentiality and security protocols to protect sensitive
information in accordance with Statistics Canada's policies.

e Corresponded with researchers via email, phone, and in-person.

e Provided assistance on the use of the computer network and statistical software such as
R, SPSS, SAS and STATA.

Research Fields
Microeconomics, Labour Economics, Development Economics and Applied Econometrics

Published Research
Frimpong, J, S.Lazarova, & S.A.Gyamerah. 2019. Anti-Corruption Instrument and Economic
Growth: Evidence from SADC Member States. Journal of Finance and Economics 7(1):14-22.
http://pubs.sciepub.com/jfe/7/1/2

J. Buckland., Frimpong, J., & W. Simpson. Studying the Financial
Capability of People with Low-income Using Results from the Canadian
Financial Diaries. Poverty & Public Policy. Accepted

Work In progress
Frimpong, J, & J. Compton. 2023 “Family Immigration Policy and Women’s
Employment.” Currently holds R&R status.

Frimpong, J. “Internal Migration and Economic Outcomes: Evidence among
Immigrant’s Young Adults.” In progress.

Frimpong, J. “Credential Recognition and Economic Outcomes of
International Medical Graduates (IMGs): Evidence from the Canadian
Context.” In progress.

Teaching
Lecturer/ Instructor

Introduction to Microeconomics Principles (Winter 2019, 2021, 2022)
Introduction to Microeconomic Principles (Summer 2021)
Introduction to Microeconomic Principles (Fall 2019)

Distance Education/Extended Education Instructor
Microeconomic Theory 1 (Fall 2023)
Introduction to Macroeconomic Principles (Fall 2022)
Introduction to Microeconomic Principles (Fall 2020, 2021, 2022)
Introduction to Microeconomic Principles (Summer 2020, 2021)

Research Assistantships
Professor Ana Ferrer University of Waterloo, Fall 2022
e Project: “Resilience of Immigrant Women in Canada”
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Professor Wayne Simpson University of Manitoba, Winter 2021
e Project: “Canadian Financial Inclusion of Low-income
Households”

Professor Janice Compton, University of Manitoba, Winter 2021
e Project: “Education laws and son preferences”

Professor Wayne Simpson, University of Manitoba, Summer 2020, Fall 2021
e Project: “Canadian Financial Inclusion of Low-income
Households”

Professor John Loxley, University of Manitoba, Winter 2019
e Project: “Origins and State Responses in Bailouts and
Bankruptcies”

Fellowships, Honors and Awards

e CRDCN Emerging Scholars Grant Award, 2023
PPE Graduate Fellowship, Institute for Liberal Studies, 2022
Manitoba RDC Graduate Fellowship Award, Research Data Centre, 2020
International Graduate Student Scholarship, University of Manitoba, 2019
Department of Economics Graduate Student Fellowship, University of London 2018,
2019
International Graduate Student Entrance Scholarship, University of Manitoba, 2018
e (Graduate Scholarship, Queen Mary University of London, 2016
e Government of Ghana Scholarship, 2016

Conference Presentations and Summer Schools

e 57" Annual Canadian Economics Association (CEA) Meeting, Winnipeg-Manitoba-2023

e 49t Annual Eastern Economics Association (EEA) Conference, New York City-United
States, 2023

e Departmental Brown Bag Seminar, University of Manitoba- 2022, 2023

e 56" Annual Canadian Economics Association (CEA) Meeting, Ottawa-Ontario- 2022

e Centre on Household Assets and Savings Management (CHASM), University of
Birmingham-UK-2021

Memberships
Canadian Economics Association (CEA), Ghana Student Union of Manitoba (GSUM)

Other Information
Computer Skills: SQL, Stata, RATS, EViews, Python,
SAS, STATA, SPSS, R,
Languages: English (Fluent), Twi (Native),
French(beginner)

Other Activities:
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Member, Graduate Students Association (UMGSA), University of Manitoba,
2021-2022 Vice President, Ghana Student Union of Manitoba (GSUM)
University of Manitoba Economics Graduate Student’s Association (UM-EGSA)

References

Dr. Janice Compton Dr. Umut Oguzoglu Dr. Wayne Simpson

Associate Professor Associate Professor Professor

Department of Economics Department of Economics Department of Economics

515 Fletcher Argue Building 647 Fletcher Argue Building 642 Fletcher Argue Building
Janice.Compton@umanitoba.ca  Umut.Oguzoglu@umanitoba.ca Wayne.Simpson@umanitoba.ca
Phone: 204-4748471 Phone: 204-4801076 Phone: 204-4747681
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Dissertation: Essays on Canadian Immigrants

Jennifer Frimpong
Department of Economics
University of Manitoba

(1) Family Immigration Policy and Women’s Employment (Job Market Paper)

(Recent version available at Family Immigration Policy and Women'’s

Employment)
The labour force participation of women with young children is positively impacted by close
proximity to extended family members who may be available to provide regular or unanticipated
childcare. Those who are available in close proximity to provide such care insurance are an
underappreciated resource to the labour market. We use the Canadian Longitudinal Administrative
Database (LAD) to estimate the impact of a policy shift away from family-based immigration on
employment of immigrant women previously arrived. A triple difference approach allows us to
pinpoint the impact of the policy on our treatment group — immigrant women with young children
- relative to immigrant women without young children, and non-immigrant women with and
without children. The results indicate that the reduction in family class immigration resulted in
participation rates for immigrant mothers with young children that were 2.4 to 14.8 percentage
points lower than expected. Ignoring this indirect impact of immigration on the labour supply of
current residents may lead to an underestimation of the benefits of immigration.

(2) Internal Migration and Economic Outcomes: Evidence among Immigrant’s Young
Adult

(Recent version available at: Internal Migration and Economic Outcomes:

Evidence among Young Adult Immigrants)
Previous research suggests that internal migration can influence children's health and education.
Given the well-established relationship between education, health, and poverty, this study aims
to investigate whether internal migration during childhood has a long-term impact on the
economic outcomes in adulthood. In this paper, I employ the Canadian Longitudinal
Immigration Database (IMDB) to estimate the impact of parental internal migration on the
economic outcomes of young adult immigrants. I use Heckman two-stage selection model and a
linear probability model to estimate the coefficients. By focusing on the immigrant population,
concerns of intergenerational endogeneity are weakened. Immigrants have already made a
significant decision to relocate from their home countries, implying that comparisons between
those who subsequently make internal movements within Canada and those who don’t are less
likely to be driven by unobserved traits that might be passed along to children, such as
adaptability or ambition. The results show that internal migration reduces employment earnings
by 8.9 percentage change and increases the probability of low-income status by 3.5 percentage
points among young adults whose parents entered the country through the refugee program,
compared to those who entered through the economic class program. These findings offer
valuable insights for both current immigrants and policymakers, shedding light on the
consequences of internal migration.
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(3) Credential Recognition and Economic Outcomes of International Medical Graduates
(IMGs): Evidence from the Canadian Context

I examine the current Canadian policies that impact the integration of International Medical
Graduates (IMGs) in Canada. The nature of Canadian immigration policy has led to an increase
in the proportion of IMGs in Canada from 1982 to 2013. This increase has garnered media
attention due to IMGs facing difficulties in obtaining medical licensure and residency spots in
Canada. Unfortunately, the complex web of requirements that differ across provinces hinders
transparency. This study aims to fill this information gap on the licensing and registration
requirements in each province, as well as comparing the economic outcomes of IMGs in
previous years. The first part of the paper discusses information asymmetry in the context of
medical regulations in Canada. Is the motive for medical regulation driven by public interest or
protectionism? I argue that if the motive for licensure is based on public interest, then the
requirements for licensure should be consistent across all provinces. In the next part of the paper,
I employ data from the Canadian Longitudinal Administrative Database (LAD) to present the
trend in employment income for IMGs who immigrated to Canada from 1982 to 2013. The final
part of the paper draws information from the websites of various medical colleges to outline the
types of licensures available to IMGs based on their circumstances and the requirements across
all provinces in Canada. I then use the currency of practice requirements for each province to
determine which offers a more accessible path to licensure.
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Curtis Brown, M.A.
Principal

L Curtis Brown has a deep background in public policy research, first as a

journalist and for the past decade as a research consultant. Prior to returning to
‘ ‘7 Probe Research in 2018, Curtis worked with Environics Research’s Corporate &
Public Affairs practice for three years in Toronto. He works closely with clients to
help them better understand their communications and stakeholder environments. He works closely
with them to identify the information they require and then develops customized, innovative research
approaches that yield insights and helps solve their main business challenges.

Curtis is involved in all aspects of the research process, including scoping projects, questionnaire
design and project management. He is particularly adept at interpreting results and drawing on his
journalism background to identify the main research “story” within the data. He has a great deal of
experience presenting findings to a wide range of audiences, including senior leadership teams,
elected officials, employee groups and the general public.

Curtis is also a highly-experienced and respected qualitative researcher, as he has moderated
hundreds of focus groups throughout Canada on a wide range of topics. His work has been primarily
in public policy, with an emphasis on serving clients in the health care, education, financial services
and municipal sectors.

Curtis holds a Master’s degree in Political Studies from the University of Manitoba and a Bachelor’s
degree in Journalism from the University of Regina. Prior to entering the market research industry,
Curtis worked as a reporter and later as a columnist with the Brandon Sun and Winnipeg Free Press.

Education
Master of Arts (Political Studies), University of Manitoba (2010)

Bachelor of Arts (Journalism), University of Regina (2002)

Professional Experience

2018 — Current Principal, Probe Research

2016-2018 Senior Research Associate, Environics Research
2008-2015 Senior Research Associate/Vice-President, Probe Research
2005-2015 Columnist/Op-Ed Contributor, Winnipeg Free Press

2002-2007 Reporter/Editorial Page Editor, Brandon Sun



Mary Agnes Welch, B.A. Hons., M.Sc.
Principal

Mary Agnes Welch joined Probe Research in 2016 following a career as an
award-winning journalist in Ontario and Manitoba, covering city hall, the
Manitoba legislature and public policy. She specialized in using data,
documents and advanced research methods to tackle some of the most
complex policy issues, including child welfare, housing and energy.

At Probe Research, Mary Agnes is responsible for client liaison, project design and management,

data analysis as well as analysis and reporting. She utilizes her journalistic background to develop
written and graphical reports and infographics that provide a compelling and overarching narrative,
focusing on the most relevant and actionable insights for her clients. Mary Agnes also plays a key

role conducting Probe’s qualitative research by moderating focus groups and conducting in-depth

interviews with key stakeholders.

Mary Agnes works with a variety of non-profit, labour and government clients and specializes in public
opinion surveys on policy issues. She is also involved in the development of new research products,
including the annual Indigenous Voices omnibus survey of Manitoba’s First Nations and Métis
residents.

Before moving to the Winnipeg Free Press in 2002, she worked at the Windsor Star and the Odessa
American, a small daily newspaper in West Texas. Mary Agnes earned an honours undergraduate
history degree from the University of Alberta and a master's degree from Columbia University’s
journalism school.

Education
Southam Journalism Fellow, Massey College, University of Toronto (2012-13)
Master of Science (Journalism), Columbia University (1997)

Bachelor of Arts (History, Hons), University of Alberta (1996)

Professional Experience

2016 — Current Principal/Senior Researcher, Probe Research Inc.
2002 — 2016 Journalist, Winnipeg Free Press

1999 — 2002 Journalist, Windsor Star



Curriculum Vitae

of

Zoé St. Aubin, MA, Ph.D. (Candidate)

z.staubin@gmail.com

EDUCATION

2022 — Present
Doctoral Candidate, Sociology
University of Manitoba
Winnipeg, MB
= Dissertation: Resource extraction
labourers: The forgotten voice in ethical

sustainable consumerism choirs
= SSHRC recipient — Doctoral Awards
Program Scholarship 2022

2010-2013
Master of Arts Degree, Sociology
University of Manitoba
Winnipeg, MB
= Graduate Research Project: Food
consumption experiences in Thompson,
Manitoba: A northern narrative
= Advanced skills in mixed methods
research

RELEVANT WORK EXPERIENCE

May 2011
Certificate of Completion
Tri-Council Policy Statement
= Ethical Conduct for Research Involving
Humans Course on Research Ethics (TCPS
2: CORE)

2006-2009
Bachelor of Arts Degree, Sociology
Simon Fraser University
Burnaby, BC
= Advanced skills in multi-variate analysis
= Advance skills using SPSS & Nvivo
software

1996-1998
Business Administration Diploma
Southern Alberta Institute of Technology
Calgary, AB

= Major: Management

August 2023- May 2024
Quialitative Researcher
Centre for Social Science Research & Policy
University of Manitoba
e Assisted with research design
e Facilitated NVivo workshops

Summer 2023
Researcher

International Institute for Sustainable Development, Winnipeg, MB
Project: Opportunities for a Net-Zero Building Sector in Manitoba

e Literature Review
e Contributing Author to final report

April 2020 — July 2020
Researcher

Prof. Jodi Letkiewicz, School of Administrative Studies, York University

Project: Financial Literacy in Canada

= Collected data (literature review, interviews)

= Analyzed findings
= Contributing author to final report



January 2018 — September 2022
Project Coordinator/Researcher
Prof. Chris Robinson, School of Administrative Studies, York University
Project: Community Based Financial Counselling
= Developed research tools
= Collected data (Interviews)
= Analyzed findings

April 2016
Member of Expert Panel
Public Utilities Board's Payday Loans Review
= Presented research findings to board
= Addressed questions of board and law council involved

2015 - 2016
Project Coordinator/Researcher
Public Interest Law Centre (PILC)
Project: Manitoba Consumers Experiences with Payday L oans Research Study
= Trained Research Assistants
= Coordinated data collection (Surveys)
= Collected data (Interviews/Focus Groups)
= Developed research tools
= Analyzed findings
= Produced final report

2013 - 2016
Project Coordinator/ Researcher
Canadian Centre for Policy Alternatives — Manitoba
Projects:
Best Practices for Housing Tenants with Multiple Barriers: Promoting success through a client-centered
approach
Family Dynamics Family Child Care Resource Program Evaluation
Family Support for Refugees Program Evaluation; Licensed Family Child Care Self-Employment Pilot
Program Evaluation
Family Dynamics Family Supports for Refugees Program Evaluation (2013 & 2014)
= Designed research projects
Developed research tools
Submitted ethic proposals
Coordinated and conducted data collection (Surveys/Interviews/Focus Groups)
Created databases (SPSS/Microsoft Excel)
Analyzed data
Produced reports
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PUBLICATIONS, REPORTS & PRESENATIONS OF RESEARCH

Rempel, Z., Harney, N., Hudson, M.,
Cameron, L., and St. Aubin, Z. (2024).
Report: Opportunities for a Net-Zero Building
Sector in Manitoba. International Institute for
Sustainable Development.

St. Aubin, Z. “Monopolies driving up food
price” Winnipeg Free Press. March 30, 2023.
Op-ed.

Robinson, C., & St. Aubin, Z. (2023,
November). Is Financial Counselling a
Profession? A Tale of Two Countries.
Presented virtually at Personal Finance &
Investment  Symposium  (PFIS), 2023,
University of South Australia, Adelaide,
Australia.

Robinson, C., & St. Aubin, Z. (2020,
November). Financial Counselling and
Financial Wellbeing in Canada and Australia.
Presented virtually at Personal Finance &
Investment Symposium (PFIS), 2020, Griffith
Business  School,  Griffith  University,
Queensland, Australia,

Robinson, C., & St. Aubin, Z (2018).
Financial Counselling: Paradoxes in a
Capitalist Society. Presented at Critical
Finance Studies Conference, University of
Gothenburg, Gothenburg Sweden.

St. Aubin, Z. (2017) Report: Best Practices
for Housing Tenants with Multiple Barriers:
Promoting success through a client-centered
approach. Collaboration with Canadian
Centre for Policy Alternatives Manitoba
Office and Manitoba Housing.

St. Aubin, Z. (2016). Program Evaluation and
Ethics. Presented at Program Evaluation in
Development and Conflict Resolution Course
at Menno Simons College, Winnipeg,
Manitoba.

St. Aubin, Z. (2016). Report: Manitoba
Consumers Experiences with Payday Loans.

Public Interest Law
Centre.

St. Aubin, Z. (2015). Cultural Homogeneity
in Northern Food Environments and the
Implications for Newcomers. In M. Baffoe,
L. Asimeng-Boahene, & B.C. Ogbuagu
(Eds.), Settlers in Transition: Pathways and
Roadblocks to Settlement and Citizenship of
Newcomers in New Homelands.
Ronkonkoma, NY: Linus Learning.

St. Aubin, Z (2015). Report: Family Dynamics
Family and Child Care Resource Program:
Creating a Supportive Environment. Canadian
Centre for Policy Alternatives Manitoba Office
http://www.familydynamics.ca/wp-
content/uploads/2013/04/Behaviour-Support-
Program-Evaluation-Report.pdf

St. Aubin, Z (October 2015) Report: Licensed
Family Child Care Self-Employment Program
Evaluation

http://www.familydynamics.ca/wp-
content/uploads/2013/04/Family-CC-Pilot-Eval-
Full-Report.pdf

St.  Aubin, Z (2015). Report: Family
Dynamics Family Supports for Refugees
Program: Foundation Builders for Long-Term
Goals. Canadian Centre for Policy
Alternatives Manitoba Office.

St. Aubin, Z. (2014) Report: Supporting
Refugees with High Needs to Settle in
Manitoba: Family Dynamics 2013/2014
Program Evaluation. Canadian Centre for
Policy Alternatives Manitoba  Office.
https://www.policyalternatives.ca/publication
s/reports/supporting-refugees-high-needs-
settle-manitoba



http://www.pubmanitoba.ca/v1/payday_loan_review2016/cac_8_tab_6a_field_research_report_z_aubin.pdf
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https://www.policyalternatives.ca/publications/reports/supporting-refugees-high-needs-settle-manitoba
https://www.policyalternatives.ca/publications/reports/supporting-refugees-high-needs-settle-manitoba

St. Aubin, Z & Braun, M. (2014, October).
Supporting the Whole Family: Holistic
Services for Refugees with Multiple Barriers
to Integration. Presented at Strangers in New
Homelands Conference 2014, University of
Manitoba, Faculty Social Work, Winnipeg,
Manitoba.

Bucklaschuk, J., & St. Aubin, Z. (April 2014).
Settlement Services & Temporary Foreign
Workers: How Federal Policies Overlook
Some Newcomers. Canadian Centre for Policy
Alternatives: Work Life.

Distasio, J., McCullough, S., Havens, M., St.
Aubin, Z. (2014). Best Practices Research
Report: Holding On! Supporting Successful
Tenancies for the Hard to House.
http://www.uwinnipeg.ca/ius/

Wilkinson, L., Bramadat, J., Dolynchuk, R.,
& St. Aubin, Z. (2013). Are Canadian-trained
PhDs Disadvantaged in the Academic Labour
Market? A Research Note. Canadian Review
of Sociology, 50 (3): 357-370.

Renaud, R. & St. Aubin, Z. (2013) Report:
Health Career Quest Summer Camp

Evaluation: Years 2011 & 2012. University of

Manitoba, Department of Education.

St. Aubin, Z. (2013, November). Cultural
Homogeneity in Northern Food
Environments: ~ The  Implications  for
Newcomers Living in a Northern
Community. Presented at Strangers in New
Homelands Conference 2013, University of
Manitoba, Faculty of Social Work, Winnipeg,
Manitoba.

St. Aubin, Z. (2013, June) Food Consumption
Practices: A Northern Narrative. Presented at
Congress 2013, Canadian Sociological
Association, Victoria, British Columbia.

St.  Aubin, Z. (2013, March). Food
Consumption  Practices in  Thompson,
Manitoba: A Northern Narrative. Presented at
the University College of the North,
Thompson, Manitoba.

Wilkinson, L., Dolynchuk, R, Bramadat, J.,
St. Aubin, Z., & Xiao, R. (2013, March). The
Efficacy of the Family Investment Hypothesis
in Understanding the Labour Market Histories
of Immigrants to Canada. Presented at the 15"
National Metropolis Conference, Ottawa,
Ontario.

Wilkinson, L., Bramadat, J., Dolynchuk, R., &
St.  Aubin, Z. (2012, November). The
Persistence of Racial Discrimination in the
Labour Market: Evidence from a Canadian
Study. Presented at the Association of
Canadian Studies & Canadian Ethnic Studies
Association  Conference, Niagara-On-The-
Lake, Ontario
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