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Undertaking # 3

CC Panel to confirm, to the extent that they are able to clarify, the credit card debt load

of Payday loan consumers who have credit cards.

RESPONSE:

With the exception of Manitoba in 2019, payday loan consumers are more likely
to have credit card and installment loan debt compared to non-payday loan consumers
(Figure 3). In Canada, 54.4% of payday loan consumers had credit card and installment
loan debt in 2016, compared to 37.2% of non-payday loan consumers. This trend
persisted in 2019, with an increase for payday loan consumers to 60.5%, while the

proportion for non-payday loan consumers decreased to 36.7%.

In Manitoba, the trend was consistent in 2016 but reversed in 2019. For instance,
in 2016, 59.9% of payday loan consumers had credit card and installment loan debt
compared to 39.1% of non-payday loan consumers. By 2019, the proportion decreased
to 27.5% for payday loan consumers, while it increased to 38.4% for non-payday loan

consumers.

In the rest of Canada, payday loan consumers were consistently more likely to
have credit card and installment loan debt than non-payday loan consumers. In 2016,
54.1% of payday loan consumers in the rest of Canada had credit card and installment
loan debt, compared to 37.1% of non-payday loan consumers. By 2019, this increased
to 61.5% for payday loan consumers, while non-payday loan consumers decreased to
36.6%.

Thus, payday loan consumers are consistently more likely to have credit card
and installment loan debt compared to non-payday loan consumers, with the exception



CC-11
December 10, 2024
2024 Payday Loans and Government Cheque Cashing Review

of Manitoba in 2019, where non-payday loan consumers surpassed payday loan

consumers.

Figure 1: Credit Card and Installment loan distribution for payday loan (PL) and non-
payday loan (NPL) samples using the 2016 and 2019 Survey of Financial Security

datasets.
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Figure 4 shows the distribution of credit cards and installment loan debt among
payday loan consumers and non-payday loan consumers. Specifically, 47.5% of payday
loan consumers have a credit card and installment loan debt between $1 and $10,000,
compared to only 29.1% of non-payday loan consumers. In contrast, non-payday loan
consumers are more likely to have no credit card or installment loan debt, with 63.4% in

this category compared to only 39.6% of payday loan consumers.

Payday loan consumers also have a higher proportion in the $10,000 to $29,999
debt range. Specifically, 11.1% of payday loan consumers fall into this category,
compared to 6.4% of non-payday loan consumers. While both groups have small
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proportions in the higher debt ranges, payday loan consumers are still more likely to
have debt between $10,000 and $29,999.
Neither payday loan consumers nor non-payday loan consumers have significant
proportions with debt above $30,000. Only 1.8% of payday loan consumers have debt
in the $30,000 to $49,999 range, compared to 0.7% of non-payday loan consumers.
Moreover, neither group has a significant representation of consumers with credit card
or installment loan debt of $50,000 or more.
Thus, payday loan consumers are more likely to have a credit card and
installment loan debt in the lower and moderate debt ranges ($1 to $10,000 and
$10,000 to $29,999) compared to non-payday loan consumers, who are more

concentrated in the no debt category.

Figure 2: Amount of Credit Card and Installment loan distribution for payday loan (PL)
and non-payday loan (NPL) samples using the 2019 Survey of Financial Security
datasets.
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