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2024 Payday Loans and Government Cheque Cashing Review

Undertaking #13:

CC to provide the data re: Did you receive any information either through the focus group or the
survey on how many loans these participants would have gathered over the span of a year

RESPONSE:
Response provided by Mary Agnes Welch (Probe Research)

We do not have Manitoba-wide survey data on this, but we did do a Zoom poll during the focus
groups. The results are pasted below (a couple participants couldn’t see the poll and just verbally
answered). It is safe to say one-half of participants had 6+ loans over the last five years, and one-third
had more than ten. Recognizing this is not a representative sample, it still provides some insight into the
number of loans folks get over time. The board also asked where folks were getting loans. Money Mart
and Cash Money (in person and/or online) were the big ones from the survey, but focus group
participants also mentioned iCash, loanexpress.ca, Bree Financial (a big player — many were familiar with
them), Presto and City Financial, among others. Several participants simply googled and came across the
major ones — Money Mart, etc.

1. How many times have you taken out a payday loan in the last 5 years? (Single choice) | B v |

(19/19) 100% answered

2-5 times

Once
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