Protection du consommateur et Services gouvernementaux

Consumer Protection and Government Services

Consumer Protection Office

Room 302-258 Portage Avenue

Winnipeg, Manitoba, Canada R3C 0B6

T 204-945-3800 1-800-782-0067 Toll free in Manitoba
F 204-945-0728

Email consumers@gov.mb.ca

www.manitoba.ca

October 24, 2024

Manitoba Public Utilities Board
400 — 330 Portage Avenue
Winnipeg, MB R3C 0C4

Attn: Darren Christle, Executive Director

Dear Darren Christle,

Office de la protection du consommateur

258, av. Portage, bureau 302

Winnipeg (Manitoba) Canada R3C 0B6

Tél. 204-945-3800 1-800-782-0067 Sans frais au Manitoba
Téléc. 204-945-0728

Couriel consumers@gov.mb.ca

Please find attached our Report providing the information as requested. Information
contained in the report reflects the marketplace as of July 31, 2024.

| trust you will find the report satisfactory. Should you have any further questions, please
feel free to contact me at 204-945-4259 or via email at beatrice.dyce@gov.mb.ca.

Sincerely,

Beatrice Dyce
Director
Consumer Protection Office



Maximum allowable rates and licensing fees

The maximum allowable rates that can be charged in those jurisdictions that regulate
payday lenders is as follows:

Current rate Historical changes to rates
Province per $100 per $100 borrowed
borrowed
Manitoba $17 N/A
Ontario $15 2018 $15
British Columbia $15 2017 $17
2018 $15
Alberta $15 2016 $15
Saskatchewan $17 2018 $17
Nova Scotia $15 2018 $19
2022 $17
2024 $15
Prince Edward Island $15 N/A
Newfoundland and $14 N/A
Labrador
New Brunswick $15 N/A

All lenders who offer payday loans must be licensed. The licensing fees for those
jurisdictions that regulate payday lenders are set out below:

Licensing Fee

Province Main Office | Branch Office
Manitoba $5,500 per location

Ontario $750 $990
British Columbia $6,087 $2,507

Alberta

One-year licence - $1,000 One-year licence - $500
Two-year licence - $2000 Two-year licence - $1000

Saskatchewan

$3,000 per location

Nova Scotia

$3,334.65 per location

New Brunswick

$3,000 per location

Prince Edward Island

$750 | $750




Newfoundland and $1,000 $1,000

Labrador

*Government of Quebec does not specifically regulate payday loans; all loans in the
province are capped at 35%.

Il
Jurisdictional amendments and news releases by province

Manitoba:

Overview:
Manitoba’s payday loans regulation came into force October 18, 2010.

LICENCES:
The charts below represent the number of licensed payday loan and high-cost credit
grantor locations in Manitoba:

Licensed payday lender locations:

2017 | 2018 | 2019 | 2020 | 2021 | 2022 |2023 | 2024
41 41 41 41 40 39 36 37

COMPLAINTS:

The payday lending complaint totals per fiscal year are as follows:
2017- 2018- 2019- 2020- 2021- 2022- 2023-
2018 2019 2020 2021 2022 2023 2024
17 10 15 17 13 23 7

October 2022: The payday loan legislation and its regulations were reviewed as
required under Section 164.1(2) of The Consumer Protection Act. As per the legislation,
the Minister responsible for the payday loan legislation has the authority to determine
whether to seek the advice of the Public Utilities Board in respect to any matter relating
to payday lending. A Public Utilities Board review was not requested by the Minister,
and an internal review was completed. No changes were made to the legislation.

October 2019: The payday loan legislation and its regulations were reviewed as
required under Section 164.1(2) of The Consumer Protection Act. As per the legislation,
the Minister responsible for the payday loan legislation has the authority to determine
whether to seek the advice of the Public Utilities Board in respect to any matter relating
to payday lending. A Public Utilities Board review was not requested by the Minister,
and an internal review was completed. No changes were made to the legislation.



October 2016: The Minister responsible for The Consumer Protection Act, where the
payday loan legislation resides, under Section 164.1(2) requested the Public Utilities
Board review the maximum payday loan rate with specific direction to analyze the
potential impacts of lowering the maximum borrowing rate which may be charged and
offer any advice and/or recommendations they may have. After the review, no changes
were made to the maximum allowable rate that may be charged for a payday loan.

Payday Lending Act/Regulation Amendments:

March 31, 2021: The Manitoba Borrowers’ Financial Literacy Fund Regulation, which
required each licensed payday lender pay a $500 financial education levy at time of
licence application and annual renewal for each location towards the Financial Literacy
Fund was repealed. https://web2.gov.mb.ca/laws/regs/repealed/rep pdf.php?f=8/2016

Media:

November 1, 2019: News Release by Government of Manitoba regarding new video
resources launched to help Manitobans understand risks and responsibilities when it
comes to high-cost credit products, which includes payday loans.
https://news.gov.mb.ca/news/index.html?item=46061&posted=2019-11-01

January 6, 2017: News Release by Government of Manitoba: Consumer Protection
Office encourages Manitobans to understand options when borrowing money, including
reminders to check if lenders are licensed, how much payday lenders can charge on
loans, other borrowing options besides high-cost lenders, etc.
https://news.gov.mb.ca/news/index.htm|?item=40330&posted=2017-01-06

Legislation:
The Consumer Protection Act:
https://web2.gov.mb.ca/laws/statutes/ccsm/c200.php

The Payday Loans Regulation:
https://web2.gov.mb.ca/laws/regs/current/099-2007.php?lang=en

BRITISH COLUMBIA:

Overview:
British Columbia’s payday loans regulation came into force November 1, 2009.
British Columbia’s high-cost credit legislation came into force May 1, 2022.

Payday Lending Act/Regulation Amendments:

On September 1, 2018, the maximum borrowing cost to get a payday loan was reduced
to $15 per $100 borrowed. The province also introduced new rules on_payday loans
such as:


https://web2.gov.mb.ca/laws/regs/repealed/rep_pdf.php?f=8/2016
https://news.gov.mb.ca/news/index.html?item=46061&posted=2019-11-01
https://news.gov.mb.ca/news/index.html?item=40330&posted=2017-01-06
https://web2.gov.mb.ca/laws/statutes/ccsm/c200.php
https://web2.gov.mb.ca/laws/regs/current/099-2007.php?lang=en

e Extending the payday-loan agreement cancellation period, so a borrower
now has two full business days to cancel the loan without penalty;

e Prohibiting payday lenders from requiring, requesting or accepting consent
from a borrower, to use or disclose their personal information for anything
other than for arranging or providing a payday loan;

e Clarifying payday lenders’ data-reporting timelines to help Consumer
Protection British Columbia focus its education and compliance efforts,
and to inform government about trends and changes in the industry.

https://news.gov.bc.ca/releases/2018PSSG0044-001273

January 1, 2017: The maximum allowable charge for a payday loan was reduced to $17
per $100 borrowed.
https://news.gov.bc.ca/releases/2017PSSG0001-000012

Media:

April 15, 2024: Consumer Protection BC issued a compliance order and administrative
penalties of $8,500 against Cashco Venue (dba Venue Financial Centres) for issuing
payday loans to borrowers who already had a payday loan and failing to retain receipts
given to borrowers who repaid loans.
https://www.consumerprotectionbc.ca/news/venue-financial/

June 7, 2022: Consumer Protection BC issued a compliance order against Direct Credit
BC Inc. (DBA 310 Loan), an online licensed payday lender for failing to require that
borrowers initial the required terms and disclosure statements that relate to the annual
percentage rate, cost of credit, and cancellation rights disclosures for each payday loan
agreement.

https://www.consumerprotectionbc.ca/news/decision-summary-310-loan-ordered-to-
comply-with-consumer-protection-laws/

May 12, 2022: Consumer Protection BC issued a compliance order and a $3,000
administrative penalty against Reliable Speedy Loans Ltd. for failing to ensure that a
payday loan agreement included the address of the payday lender and the annual
percentage rate of the payday loan. The business was ordered to reimburse Consumer
Protection BC partial inspection costs of $500.

https://www.consumerprotectionbc.ca/news/decision-summary-reliable-speedy-loans/

May 1, 2022: Consumer Protection BC provided notification that for 2022-2024, the
Board of Directors approved a 4% annual increase on various fee changes for payday
lenders effective January 1, 2022.
https://www.consumerprotectionbc.ca/notification-of-fee-changes-for-payday-lenders-
2022-2024/



https://news.gov.bc.ca/releases/2018PSSG0044-001273
https://news.gov.bc.ca/releases/2017PSSG0001-000012
https://www.consumerprotectionbc.ca/news/venue-financial/
https://www.consumerprotectionbc.ca/news/decision-summary-310-loan-ordered-to-comply-with-consumer-protection-laws/
https://www.consumerprotectionbc.ca/news/decision-summary-310-loan-ordered-to-comply-with-consumer-protection-laws/
https://www.consumerprotectionbc.ca/news/decision-summary-reliable-speedy-loans/
https://www.consumerprotectionbc.ca/notification-of-fee-changes-for-payday-lenders-2022-2024/
https://www.consumerprotectionbc.ca/notification-of-fee-changes-for-payday-lenders-2022-2024/

August 14, 2020: Consumer Protection BC issued a compliance order and a $3,000
administrative penalty against Community Enterprises Corp. (DBA Community Cash
Canada) for failure to properly state term of loans and annual percentage interest rate in
payday loan agreements.
https://www.consumerprotectionbc.ca/news/decision-summary-community-cash-
canada-fined-for-violating-bcs-consumer-protection-laws/

June 30, 2020: Consumer Protection BC issued a compliance order against Cashco
Financial Inc. for failing to ensure that payday loan agreements provided for repayments
to be made by borrowers over at least the next two pay periods.
https://www.consumerprotectionbc.ca/news/decision-summary-cashco-ordered-to-
refund-loan-fees-to-certain-borrowers/

June 25, 2018: BC lowers maximum rate on payday loans to $15 per $100 borrowed
effective September 1, 2018.
https://vancouversun.com/news/local-news/b-c-to-lower-maximum-fee-for-borrowing-
payday-loans

January 4, 2017: BC lowers maximum allowable charge on a payday loan to $17 per
$100 borrowed effective January 1, 2017.
https://www.langleyadvancetimes.com/business/b-c-lowers-cap-on-payday-loan-fees-
2488863

Legislation:
Business Practices and Consumer Protection Act:

http://www.bclaws.ca/EPLibraries/bclaws new/document/LOC/freeside/--%20b%20--
[business%20practices%20and%20consumer%20protection%20act%20sbc%202004 %
20c.%202/00 act/04002 00.htm

Business Practices and Consumer Protection Act Payday Loans Regulation:
http://www.bclaws.ca/EPLibraries/bclaws new/document/LOC/freeside/--%20b%20--
/business%20practices%20and%20consumer%20protection%20act%20sbc%202004 %
20c.%202/05 requlations/16 57 2009.xml

ALBERTA:

Overview:
Alberta payday loans regulation came into force September 1, 2009.
Alberta high-cost credit legislation came into force January 1, 2019.

Payday Lending Act/Regulation Amendments:
In 2016, amendments were made to the legislation that included:


https://www.consumerprotectionbc.ca/news/decision-summary-community-cash-canada-fined-for-violating-bcs-consumer-protection-laws/
https://www.consumerprotectionbc.ca/news/decision-summary-community-cash-canada-fined-for-violating-bcs-consumer-protection-laws/
https://www.consumerprotectionbc.ca/news/decision-summary-cashco-ordered-to-refund-loan-fees-to-certain-borrowers/
https://www.consumerprotectionbc.ca/news/decision-summary-cashco-ordered-to-refund-loan-fees-to-certain-borrowers/
https://vancouversun.com/news/local-news/b-c-to-lower-maximum-fee-for-borrowing-payday-loans
https://vancouversun.com/news/local-news/b-c-to-lower-maximum-fee-for-borrowing-payday-loans
https://www.langleyadvancetimes.com/business/b-c-lowers-cap-on-payday-loan-fees-2488863
https://www.langleyadvancetimes.com/business/b-c-lowers-cap-on-payday-loan-fees-2488863
http://www.bclaws.ca/EPLibraries/bclaws_new/document/LOC/freeside/--%20b%20--/business%20practices%20and%20consumer%20protection%20act%20sbc%202004%20c.%202/00_act/04002_00.htm
http://www.bclaws.ca/EPLibraries/bclaws_new/document/LOC/freeside/--%20b%20--/business%20practices%20and%20consumer%20protection%20act%20sbc%202004%20c.%202/00_act/04002_00.htm
http://www.bclaws.ca/EPLibraries/bclaws_new/document/LOC/freeside/--%20b%20--/business%20practices%20and%20consumer%20protection%20act%20sbc%202004%20c.%202/00_act/04002_00.htm
http://www.bclaws.ca/EPLibraries/bclaws_new/document/LOC/freeside/--%20b%20--/business%20practices%20and%20consumer%20protection%20act%20sbc%202004%20c.%202/05_regulations/16_57_2009.xml
http://www.bclaws.ca/EPLibraries/bclaws_new/document/LOC/freeside/--%20b%20--/business%20practices%20and%20consumer%20protection%20act%20sbc%202004%20c.%202/05_regulations/16_57_2009.xml
http://www.bclaws.ca/EPLibraries/bclaws_new/document/LOC/freeside/--%20b%20--/business%20practices%20and%20consumer%20protection%20act%20sbc%202004%20c.%202/05_regulations/16_57_2009.xml

e Maximum payday loan borrowing rate was reduced to $15 per $100
borrowed;

e Lenders were required to provide installment payment plans for all loans;

e Lenders were prohibited from charging for prepayment of loans

e Lenders were restricted on the amount of times they may attempt to debit
a borrower’s account when it is returned one time. They were allowed a
second attempt within 30 days as long as no further fees were added.
Subsequent attempts after the second one could only be processed with
the written express consent of the borrower.

Media:

March 11, 2019: Consumer Bill of Rights created to summarize the main protections in
The Consumer Protection Act into an easy-to-digest format.
https://www.alberta.ca/release.cfm?xID=636764A8079C8-BF9E-304B-
06234FDA7F1ACECS8

October 12, 2018: Details on the payday loan annual report highlighting consumer cost
savings of over $10 million in loan fees after new legislation was implemented.
https://www.alberta.ca/release.cfm?xID=60800F37978D3-A270-E8A3-
46E248FAG689BBE2A

January 14, 2018: Cash Money locations closed in Alberta due to stricter payday loan
rules.
https://edmontonjournal.com/news/politics/stricter-rules-force-closure-of-alberta-payday-
lending-stores-says-industry-boss

May 14, 2017: How payday lenders are feeling the effects from new Alberta regulations:
https://calgary.citynews.ca/2017/05/14/payday-lenders-starting-to-feel-pinch-from-new-
alberta-requlations/

Legislation:

Consumer Protection Act:
https://Kingsprinter.alberta.ca/1266.cfm?page=c26p3.cfim&leg type=Acts&isbncln=9780
779847365

Payday Loans Regulation:
https://kingsprinter.alberta.ca/1266.cfm?page=2009 157.cfim&leg type=Regs&isbncln=
9780779805280



https://www.alberta.ca/release.cfm?xID=636764A8079C8-BF9E-304B-06234FDA7F1ACEC8
https://www.alberta.ca/release.cfm?xID=636764A8079C8-BF9E-304B-06234FDA7F1ACEC8
https://www.alberta.ca/release.cfm?xID=60800F37978D3-A270-E8A3-46E248FA689BBE2A
https://www.alberta.ca/release.cfm?xID=60800F37978D3-A270-E8A3-46E248FA689BBE2A
https://edmontonjournal.com/news/politics/stricter-rules-force-closure-of-alberta-payday-lending-stores-says-industry-boss
https://edmontonjournal.com/news/politics/stricter-rules-force-closure-of-alberta-payday-lending-stores-says-industry-boss
https://calgary.citynews.ca/2017/05/14/payday-lenders-starting-to-feel-pinch-from-new-alberta-regulations/
https://calgary.citynews.ca/2017/05/14/payday-lenders-starting-to-feel-pinch-from-new-alberta-regulations/
https://kingsprinter.alberta.ca/1266.cfm?page=c26p3.cfm&leg_type=Acts&isbncln=9780779847365
https://kingsprinter.alberta.ca/1266.cfm?page=c26p3.cfm&leg_type=Acts&isbncln=9780779847365
https://kingsprinter.alberta.ca/1266.cfm?page=2009_157.cfm&leg_type=Regs&isbncln=9780779805280
https://kingsprinter.alberta.ca/1266.cfm?page=2009_157.cfm&leg_type=Regs&isbncln=9780779805280

SASKATCHEWAN:

Overview:
Saskatchewan payday loans regulation came into force January 1, 2012.

Payday Lending Act/Regulation Amendments:

February 15, 2018: The Payday Loans Amendment Regulations reduced the maximum
cost of borrowing to $17 per $100 borrowed, the licensing fee to operate a payday loan
location was increased to $3,000 per year, and the fee charged for a payment returned
non-sufficient funds was reduced to $25 and can only be charged once per loan.
https://www.saskatchewan.ca/government/news-and-media/2017/august/11/payday-loan-fees

Media:

January 9, 2018: Saskatchewan resident spoke about the effects of high-cost borrowing
on her family and the upcoming payday loan rate reduction.
https://www.cbc.ca/news/canada/saskatchewan/payday-loans-saskatchewan-addiction-
ronnie-andrew-nordal-1.4478512

August 11, 2017: Saskatchewan lowers maximum rate on payday loans to $17 per $100
borrowed effective February 15, 2018.
https://www.cbc.ca/news/canada/saskatchewan/sask-payday-loans-borrowing-cost-
1.4243516

January 31, 2017: Director’s Order from FCAA issued to Trent Schawn imposing an
administrative penalty of $8,500 for operating a payday lending business without a
licence.

https://fcaa.gov.sk.ca/public/CKeditorUpload/Consumer Credit/Disciplined Persons -
Payday Lender - Order Issued to Trent Schwan - January 31, 2017.pdf

Legislation:

Payday Loans Act: https://a7ef87.p3cdn1.secureserver.net/wp-
content/uploads/2016/11/the-payday-loans-act-chapter-p-4.3-of-the-statutes-of-
saskatchewan-2007.pdf

Payday Loans Regulation: https://a7ef87.p3cdn1.secureserver.net/wp-
content/uploads/2016/11/payday-loan-regulations-chapter-p-4.3-reg-1.pdf

Ontario:

Overview:
Ontario payday loan regulations came into force June 18, 2008.

Payday Lending Act/Regulation Amendments:
August 20, 2020: Amendments were made to the Payday Loans Act, 2008 including:


https://www.saskatchewan.ca/government/news-and-media/2017/august/11/payday-loan-fees
https://www.cbc.ca/news/canada/saskatchewan/payday-loans-saskatchewan-addiction-ronnie-andrew-nordal-1.4478512
https://www.cbc.ca/news/canada/saskatchewan/payday-loans-saskatchewan-addiction-ronnie-andrew-nordal-1.4478512
https://www.cbc.ca/news/canada/saskatchewan/sask-payday-loans-borrowing-cost-1.4243516
https://www.cbc.ca/news/canada/saskatchewan/sask-payday-loans-borrowing-cost-1.4243516
https://fcaa.gov.sk.ca/public/CKeditorUpload/Consumer_Credit/Disciplined_Persons_-Payday_Lender_-_Order_Issued_to_Trent_Schwan_-_January_31,_2017.pdf
https://fcaa.gov.sk.ca/public/CKeditorUpload/Consumer_Credit/Disciplined_Persons_-Payday_Lender_-_Order_Issued_to_Trent_Schwan_-_January_31,_2017.pdf
https://a7ef87.p3cdn1.secureserver.net/wp-content/uploads/2016/11/the-payday-loans-act-chapter-p-4.3-of-the-statutes-of-saskatchewan-2007.pdf
https://a7ef87.p3cdn1.secureserver.net/wp-content/uploads/2016/11/the-payday-loans-act-chapter-p-4.3-of-the-statutes-of-saskatchewan-2007.pdf
https://a7ef87.p3cdn1.secureserver.net/wp-content/uploads/2016/11/the-payday-loans-act-chapter-p-4.3-of-the-statutes-of-saskatchewan-2007.pdf
https://a7ef87.p3cdn1.secureserver.net/wp-content/uploads/2016/11/payday-loan-regulations-chapter-p-4.3-reg-1.pdf
https://a7ef87.p3cdn1.secureserver.net/wp-content/uploads/2016/11/payday-loan-regulations-chapter-p-4.3-reg-1.pdf

e Establishing a maximum interest rate of 2.5% per month that lenders can
charge on the outstanding principal of a payday loan in default;

e Establishing a maximum fee of $25 that can be charged on dishonoured
cheques or pre-authorized debits.

https://news.ontario.ca/en/release/57649/ontario-introduces-measures-to-cap-interest-
and-fees-on-payday-loans

August 2, 2018: The Ministry of Government and Consumer Services provided notice to
licensed lenders and loan brokers regarding changes to educational materials that must
display the new cost of borrowing.
https://files.ontario.ca/mpbsd-cpo-rb/mpbsd-pla-registrars-bulletin-august-2-2018-en-
2023-08-18.pdf

January 1, 2018: The maximum cost of borrowing for a payday loan in Ontario was
reduced to $15 for every $100 borrowed.

In 2017: Ontario Passed the Putting Consumers First Act, which included giving
municipalities more authority to limit the number and location of payday lenders in their
jurisdictions. It also stated that lenders cannot provide borrowers more than 50% of
their net income per loan, extended payment plan options had to be provided as an
option by lenders, and an annual percentage rate must be disclosed under the cost of
borrowing on loan agreements.
https://www.ontario.ca/laws/statute/s17005#:~:text=The%20Act%20requires %20that%?2
Opersons,any%20other%20licensed%20home%20inspectors.
https://www.cbc.ca/news/canada/ottawa/ontario-payday-loans-lower-fees-2018-
1.4474971

Media:

March 31, 2023: Ontario financial expert states that capping payday loan charges does
not help enough.

https://www.cbc.callite/story/1.6796329

Legislation:
Payday Loans Act, 2008:
https://www.ontario.ca/laws/statute/08p09

Payday Loans Regulation 98/09:
https://www.ontario.ca/laws/requlation/090098



https://news.ontario.ca/en/release/57649/ontario-introduces-measures-to-cap-interest-and-fees-on-payday-loans
https://news.ontario.ca/en/release/57649/ontario-introduces-measures-to-cap-interest-and-fees-on-payday-loans
https://files.ontario.ca/mpbsd-cpo-rb/mpbsd-pla-registrars-bulletin-august-2-2018-en-2023-08-18.pdf
https://files.ontario.ca/mpbsd-cpo-rb/mpbsd-pla-registrars-bulletin-august-2-2018-en-2023-08-18.pdf
https://www.ontario.ca/laws/statute/s17005#:%7E:text=The%20Act%20requires%20that%20persons,any%20other%20licensed%20home%20inspectors
https://www.ontario.ca/laws/statute/s17005#:%7E:text=The%20Act%20requires%20that%20persons,any%20other%20licensed%20home%20inspectors
https://www.cbc.ca/news/canada/ottawa/ontario-payday-loans-lower-fees-2018-1.4474971
https://www.cbc.ca/news/canada/ottawa/ontario-payday-loans-lower-fees-2018-1.4474971
https://www.cbc.ca/lite/story/1.6796329
https://www.ontario.ca/laws/statute/08p09
https://www.ontario.ca/laws/regulation/090098
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Quebec:

Overview:

- The Office de la protection du consommateur in Quebec does not issue permits
under The Consumer Protection Act to businesses that require a credit rate
exceeding 35% per annum.

- Quebec’s high-cost credit legislation came into effect August 1, 2019.

- Quebec considers a loan to be high-cost if the actual loan rate is higher than the
sum of Bank of Canada’s Bank Rate and 22%.

https://www.opc.gouv.qgc.ca/en/consumer/qgood-service/credit-collection-of-debts-
and-personal-finances/high-cost-credit/tips/
http://www.opc.gouv.gc.ca/commercant/permis-certificat/preteur-argent/droit-
obligation/interdictions/

Media:
October 7, 2023: How Quebec eliminated the payday lending industry from the province
https://ncfacanada.org/how-quebec-got-rid-of-payday-lenders-for-good/

New Brunswick:

Overview:
New Brunswick payday loan legislation came into force January 2018.

Media:

January 31, 2023: New Brunswickers urged to check licensing when using payday
loans.
https://fcnb.ca/en/news-alerts/new-brunswickers-urged-to-check-licensing-when-
seeking-payday-loans

Jan 26, 2021: FCNB provides top consumer lessons for New Brunswickers
https://fcnb.ca/en/news-alerts/top-consumer-lessons-for-new-brunswickers

February 26, 2020: Consumers warned about risks of using unlicensed payday lenders.
https://fcnb.ca/en/news-alerts/consumers-warned-about-risks-of-using-unlicensed-
online-payday-lenders

Legislation:
Cost of Credit Disclosure and Payday Loans Act
https://laws.gnb.ca/en/document/cs/C-28.3



https://www.opc.gouv.qc.ca/en/consumer/good-service/credit-collection-of-debts-and-personal-finances/high-cost-credit/tips/
https://www.opc.gouv.qc.ca/en/consumer/good-service/credit-collection-of-debts-and-personal-finances/high-cost-credit/tips/
http://www.opc.gouv.qc.ca/commercant/permis-certificat/preteur-argent/droit-obligation/interdictions/
http://www.opc.gouv.qc.ca/commercant/permis-certificat/preteur-argent/droit-obligation/interdictions/
https://ncfacanada.org/how-quebec-got-rid-of-payday-lenders-for-good/
https://fcnb.ca/en/news-alerts/new-brunswickers-urged-to-check-licensing-when-seeking-payday-loans
https://fcnb.ca/en/news-alerts/new-brunswickers-urged-to-check-licensing-when-seeking-payday-loans
https://fcnb.ca/en/news-alerts/top-consumer-lessons-for-new-brunswickers
https://fcnb.ca/en/news-alerts/consumers-warned-about-risks-of-using-unlicensed-online-payday-lenders
https://fcnb.ca/en/news-alerts/consumers-warned-about-risks-of-using-unlicensed-online-payday-lenders
https://laws.gnb.ca/en/document/cs/C-28.3
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New Brunswick Regulation 2017-23:

https://laws.gnb.ca/en/pdf/cr/2017-23%20.pdf

Financial and Consumer Services Commission Rule PDL-001 Payday Loans Licensing
and Ongoing Obligations:

https://fcnb.ca/sites/default/files/2020-07/Rule%20PDL-
001%20Payday%20Loans%20Licensing%20and%200ngoing%200bligations%20%28
Consolidated%20up%20t0%2015%20February%202019%29.pdf

Prince Edward Island:

Overview:

Payday loan requirements came into force Sept. 1, 2015

Summary page Prince Edward Island Payday Loans-Consumer Information website:
https://www.princeedwardisland.ca/en/information/justice-and-public-safety/payday-
loans-consumer-information

Media:
March 4, 2024: Information on payday lending in Prince Edward Island
https://www.solveyourdebts.com/blog/payday-loans-in-pei-know-your-rights/

Legislation:
Payday Loans Act:

https://www.princeedwardisland.ca/sites/default/files/leqgislation/P-02-1-
Payday%20Loans%20Act.pdf

Payday Loans Act Regulations:
https://www.princeedwardisland.ca/sites/default/files/leqgislation/p02-1g-
payday loans act requlations.pdf

Nova Scotia:

Overview:
Payday loan requirements came into force August 1, 2009

Payday Lending Act/Regulation Amendments:

Effective January 1, 2024, the maximum payday loan rate of borrowing lowered to $15
per $100 from $17 per $100 borrowed, which had been in place since September 1,
2022. The cost of borrowing was previously $19 per $100 borrowed, in place since
November 27, 2018.

The maximum interest rate that can be charged on any outstanding balance on the loan
is reduced to 30%, and the maximum charge for a late payment is $40


https://laws.gnb.ca/en/pdf/cr/2017-23%20.pdf
https://fcnb.ca/sites/default/files/2020-07/Rule%20PDL-001%20Payday%20Loans%20Licensing%20and%20Ongoing%20Obligations%20%28Consolidated%20up%20to%2015%20February%202019%29.pdf
https://fcnb.ca/sites/default/files/2020-07/Rule%20PDL-001%20Payday%20Loans%20Licensing%20and%20Ongoing%20Obligations%20%28Consolidated%20up%20to%2015%20February%202019%29.pdf
https://fcnb.ca/sites/default/files/2020-07/Rule%20PDL-001%20Payday%20Loans%20Licensing%20and%20Ongoing%20Obligations%20%28Consolidated%20up%20to%2015%20February%202019%29.pdf
https://www.princeedwardisland.ca/en/information/justice-and-public-safety/payday-loans-consumer-information
https://www.princeedwardisland.ca/en/information/justice-and-public-safety/payday-loans-consumer-information
https://www.solveyourdebts.com/blog/payday-loans-in-pei-know-your-rights/
https://www.princeedwardisland.ca/sites/default/files/legislation/P-02-1-Payday%20Loans%20Act.pdf
https://www.princeedwardisland.ca/sites/default/files/legislation/P-02-1-Payday%20Loans%20Act.pdf
https://www.princeedwardisland.ca/sites/default/files/legislation/p02-1g-payday_loans_act_regulations.pdf
https://www.princeedwardisland.ca/sites/default/files/legislation/p02-1g-payday_loans_act_regulations.pdf
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The Nova Scotia Utility and Review Board has jurisdiction under the Consumer
Protection Act relating to payday loans. In particular, the Board must set the maximum
cost of borrowing and fees, including charges for extensions or renewals, relating to
loans up to $1,500 granted for periods of 62 days or less. The Board's decisions relating
to payday loans can be accessed at:

e Decision - Payday Loans 2021

e Decision - Payday Loans 2018

Media:

June 7, 2022: The provincial Utility and Review Board lowers maximum allowable rate
for payday loans
https://www.halifaxexaminer.ca/economy/nova-scotia-uarb-cuts-payday-loan-interest-
rates/

June 7, 2022: https://www.cbc.ca/news/canada/nova-scotia/regulator-trims-fees-for-
payday-loans-in-nova-scotia-1.6480727

November 27, 2018: The maximum cost of borrowing for a payday loan in Nova Scotia
was reduced to $19 for every $100 borrowed.
https://www.cbc.ca/news/canada/nova-scotia/payday-loans-nova-scotia-fee-cut-
regulator-1.4922187

October 3, 2017: Payday lenders to be required to display and provide financial literacy
material to borrowers comparing the costs of payday loans to other credit products.
https://news.novascotia.ca/en/2017/10/03/changes-consumer-protection-legislation

Payday Lending Legislation:

Consumer Protection Act:
http://nslegislature.ca/legc/statutes/consumer%20protection.pdf
Payday Lenders Regulation:
http://www.novascotia.ca/just/regulations/regs/cppayday.htm

Newfoundland and Labrador:

Overview:
Payday loan regulations came into force April 1, 2019
High-cost credit legislation came into force June 1, 2024

Payday Lending Act/Regulation Amendments:

Effective December 15, 2022, payday loan borrowing rate lowered to $14 per $100
borrowed from $21 per $100 borrowed
https://assembly.nl.ca/Leqislation/sr/Regulations/rc190010.htm#7

Media:


https://nsuarb.novascotia.ca/sites/default/files/M10328%20Board%20Decision%20-%20Payday%20Loans%202021.pdf
https://nsuarb.novascotia.ca/sites/default/files/Decision%20M08593%202018.pdf
https://www.halifaxexaminer.ca/economy/nova-scotia-uarb-cuts-payday-loan-interest-rates/
https://www.halifaxexaminer.ca/economy/nova-scotia-uarb-cuts-payday-loan-interest-rates/
https://www.cbc.ca/news/canada/nova-scotia/regulator-trims-fees-for-payday-loans-in-nova-scotia-1.6480727
https://www.cbc.ca/news/canada/nova-scotia/regulator-trims-fees-for-payday-loans-in-nova-scotia-1.6480727
https://www.cbc.ca/news/canada/nova-scotia/payday-loans-nova-scotia-fee-cut-regulator-1.4922187
https://www.cbc.ca/news/canada/nova-scotia/payday-loans-nova-scotia-fee-cut-regulator-1.4922187
https://news.novascotia.ca/en/2017/10/03/changes-consumer-protection-legislation
http://nslegislature.ca/legc/statutes/consumer%20protection.pdf
http://www.novascotia.ca/just/regulations/regs/cppayday.htm
https://assembly.nl.ca/Legislation/sr/Regulations/rc190010.htm#7_

13

September 26, 2022, Government of Newfoundland & Labrador stated that effective
December 15, 2022, the maximum total cost of borrowing for a payday loan is reduced
from $21 per $100 borrowed to $14 per $100 borrowed.
https://www.gov.nl.ca/releases/2022/dgsnl/0926n01/

April 1, 2019: Government of Newfoundland & Labrador stated that the maximum total
cost of borrowing for a payday loan is $21 per $100 borrowed.
https://www.gov.nl.ca/releases/2019/servicenl/0401n01/

March 6, 2019: Province stated that effective April 1, 2019, new legislation will come
into effect to provide enhanced protection for payday loan users.
https://www.gov.nl.ca/releases/2019/servicenl/0306n01/

December 12, 2018: Province stated that in December 2016, payday legislation was
passed but it could not be proclaimed into law until the Federal Government allowed for
Section 347 of the Criminal Code of Canada as it relates to payday loan agreements. In
August 2017, the Provincial Government requested the exemption, and it was granted.
This legislation allowed the province to:

e Limit the total cost of borrowing for payday loans;

e Require that payday loan agreements include specified terms, information
and disclosure statements;

e Cancellation rights during a cooling-off period;

e Prohibit certain payday lender practices;

e Provide borrowers with remedies when payday lenders do not honour their
responsibilities under the legislation.

https://www.gov.nl.ca/releases/2018/servicenl/1212n06/

Legislation:

Consumer Protection and Business Practices Act:
https://www.assembly.nl.ca/legislation/sr/statutes/c31-1.htm
Payday Loans Regulations:
https://www.assembly.nl.ca/Legislation/sr/regulations/rc190010.htm

M.
Federal government amendments

In Budget 2023, the federal government announced its intentions to fight what it refers
to as predatory lending by:

e setting the maximum cost of borrowing for payday loans at $14 per $100
borrowed.


https://www.gov.nl.ca/releases/2022/dgsnl/0926n01/
https://www.gov.nl.ca/releases/2019/servicenl/0401n01/
https://www.gov.nl.ca/releases/2019/servicenl/0306n01/
https://www.gov.nl.ca/releases/2018/servicenl/1212n06/
https://www.assembly.nl.ca/legislation/sr/statutes/c31-1.htm
https://www.assembly.nl.ca/Legislation/sr/regulations/rc190010.htm
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¢ lowering the criminal interest rate of 60% effective annual rate equivalent to
approximately 48 per cent on an annualized percentage rate (APR) basis, to 35
per cent APR.

e capping the fee for a dishonoured cheque at $20 (Manitoba’s dishonoured
cheque fee is currently $20)

The federal government has since set a date of January 1, 2025, as the in force date for
these amendments.

Broad consultations were held on the proposed amendments and feedback showed that
consumers and consumer advocates were in favour of the harmonization of the
maximum rate of $14 per $100 borrowed. Industry was opposed, noting that a lowering
of the maximum allowable rate would lead to lenders exiting the market.

Payday loan rates aren’t the only factor when considering how lowering the maximum
allowable rate that can be charged could impact the market. Licensing fees, for
example, vary from province to province. A smaller-sized payday lender in a province
where licence fees are lower, may face lower costs, which potentially makes it possible
for them to compete in the marketplace. However, the maximum allowable rate, when
combined with other requirements may influence whether a payday lender chooses to
continue to operate. Such as was the case when Alberta introduced amendments to its
payday lending rules in 2016, which included lowering the maximum allowable rate to
$15 per $100 borrowed plus requiring that lenders provide installment payment plans for
all loans. Many lenders ceased their payday lending operations. The Federal
Government’s analysis predicts that, when viewed through a small business lens,
industry may shrink.

In Budget 2024, the federal government committed to taking additional steps regarding
payday lending and working with the provinces to protect borrowers from predatory
lenders. The proposed areas as set out by the federal government for further review
and consideration include, but are not limited to:

e Capping the costs of optional insurance products for high-cost loans, including
payday loans;

e Enhancing transparency and marketing practices for high-cost and payday loans,
including limiting advertising of these products;

e Strengthening payday loan regulations, including disclosure requirements to
protect Canadians from harmful terms and conditions;

¢ Including adding a minimum number of days for the loan terms, a requirement for
borrowers to repay in installments, and prohibiting loan rollovers;

e Increasing action and harmonization on proactive approach towards lead
generators; and,
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¢ Enhancing monitoring and data collection practices in the high-cost loan market,
including payday loans.

The federal government also intends to improve the enforcement of the criminal rate of
interest rules by making it a breach for a lender to offer credit at a criminal rate of
interest. To that end, whereas the prosecution of illegal and predatory lenders used to
require the approval of the Attorney General, in July 2024 the federal government
repealed those sections of the Criminal Code, to allow these legal actions to occur
without the need for approval from the Attorney General. The federal government
further provided that provincial regulators will continue to be responsible to enforce any
new payday regulations and local police to continue to enforce the Criminal Code.

The Criminal Interest Rate Regulations will come into force on January 1, 2025.

Once the amendments are in force, payday lenders in those jurisdictions that have
higher limits on the maximum cost of borrowing would need to lend at a rate at, or below
the new maximum rate. The lowered maximum cost of borrowing and enhanced
consumer protections, along with the announced commitment to review additional
measures will improve affordability and empower those consumers who choose to use
payday loans to make better informed decisions.
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