
 
 

 
 

Protection du consommateur et Services gouvernementaux  
Consumer Protection and Government Services 

 
 
 
October 24, 2024  
 
Manitoba Public Utilities Board 
400 – 330 Portage Avenue 
Winnipeg, MB   R3C 0C4 
 
Attn: Darren Christle, Executive Director 
 
 
Dear Darren Christle, 
 
Please find attached our report on government cheque cashing fees as requested. 
Information contained in the report reflects the marketplace as of July 31, 2024.  
 
I trust you will find the report satisfactory. Should you have any further questions, please 
feel free to contact me at 204-945-4259 or via email at beatrice.dyce@gov.mb.ca. 
 
 
Sincerely, 
 
 
 
Beatrice Dyce 
Director 
Consumer Protection Office 
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Government Cheque Cashing Fees Legislation 
 
 

The government cheque cashing fees legislation is set out in The Consumer Protection 
Act and the Government Cheque Cashing Fee Regulation. A government cheque is 
defined as a cheque or other written order to pay drawn on an account of the 
Government of Canada, the Government of Manitoba, a government agency or a local 
government body.  
 
The maximum fees that may be charged by a business for cashing or negotiating a 
government cheque was established by Public Utilities Board Order 72/07 and set out in 
Regulation 82/2007 and continued in Order 51/10 and Order 25/14. 
 
The maximum amount that may be charged, required or accepted as a cheque cashing 
fee is the sum of $3 and 2% of the face value of the cheque. There are exceptions. If a 
hold is placed on a cheque and cash is not provided to the consumer, the cheque 
cashing fees must not exceed the lesser of 

(a) $5; and 
(b) the sum of $3 and 2% of the face value of the cheque 
 

Also, no fee may be charged, required or accepted as a cheque cashing fee for a 
cheque cashed or negotiated with a concurrent requirement that the person purchase 
goods or services aggregating 10% or more of the face value of the cheque. 
 
Legislative amendments to the government cheque cashing rules were introduced in 
November 2017. The Consumer Protection Act was amended to provide that the Public 
Utilities Board (1) must review its existing order if, and when requested by the Minister 
responsible for the legislation; (2) could not review its Orders on its own initiative and (3) 
within 6 months of starting a review (or any longer period allowed by the Minister), 
submit a report to the Minister. 
 
 
Jurisdictional scan of provinces that regulate cheque cashing fees 
        
Province Overview Maximum Fees 
BC  Limits on government cheque cashing fees 

came into force September 1, 2018. 
 
Government cheque cashing fees only 
apply to  provincial social assistance or 
disability cheque drawn on government 
accounts.   

For applicable cheques, 
the charge can only be 
the lesser of: 

• $2.00 plus 1% 
of the cheque 
amount 

• A flat fee of 
$10 
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ONTARIO Limits on government cheque cashing fees 
came into force in 2018. 
 
No fees can be charged for the cashing of 
cheques issued by the Government of 
Canada. 
 
It is mandatory for cheque 
cashing service providers to provide a 
receipt when cashing government-issued 
cheques. 

The maximum fee for 
cashing government-
issued cheques is: 
 

• $2 plus 1% of the 
face value of the 
cheque, or $10, 
whichever is less.  

 
 

QUEBEC Fees on cashing government cheques are 
prohibited. 

Not applicable 

New 
Brunswick 

Limits on government cheque cashing fees 
came into force on January 1, 2018. 
 

The maximum fee that 
can be charged on a 
government cheque is: 

• $5 for a 
government 
cheque not 
exceeding $2,500 
and 

• $10 for a 
government 
cheque for an 
amount greater 
than $2,500. 

 
Nunavut Limits on government cheque cashing fees 

came into force on April 1, 2018. 
 
Cheque cashing fees are not permitted on 
government cheques drawn on the 
Government of Nunavut or the 
Government of Canada. 
 
 
 
 

The maximum fee that 
can be charged may be 
no higher than: 

• $3 for cheques 
with a face value 
less than $200 

• 2% of the face 
value of the 
cheque in all other 
cases 

 
Government 
of Canada 

Government of Canada prohibits the 
charging of fees on cheques issued to 
consumers by the Federal Government at 
any bank branch with tellers in Canada. 

Not applicable 
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