EVAN S Evans Pollock
Family Law Corporation
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POLLOCK wimpeg W6 oC 265

JESSICA SCHOFIELD
Direct Line: (204) 560-3942
E-Mail: Jessica@epflaw.ca

Assistant: Cyndy Geske
Direct Line: (204) 992-8291
E-Mail: cyndy@epflaw.ca

April 23, 2025

The Public Utilities Board of Manitoba

400-330 Portage Avenue

Winnipeg MB R3C 0C4

Attention: Dr. Darren Christle, Executive Director and Board Secretary

Dear Dr. Christle:

Re: General Service Small and General Service Medium Customer Classes

Application to Intervene in the Manitoba Hydro Fiscal 2026 to 2028
General Rate Application

This correspondence and the attachments described herein confirm, the General Service Small and
General Service Medium Customer Classes (GSS/GSM) apply to intervene in the Manitoba Hydro
Fiscal 2026 to 2028 General Rate Application.

Consistent with direction provided by the Public Utilities Board and Rule 27 of the Board’s Rules of
Practice and Procedure, the following documents are attached:

1. Intervener Application form; and
2. The curricula vitae of Melissa Davies.

The GSS/GSM welcome the opportunity to apply to intervene in this proceeding. We look forward to
participating in the upcoming Pre-Hearing Conference and receiving the Board’s determination of
intervener status in its forthcoming Procedural Order.

Please contact the writer with any questions or concerns.

Yours truly,

EVANS POLLOCK FAMILY LAW




INTERVENER APPLICATION FORM

Application re Hearing:

Manitoba Hydro Fiscal 2026 to 2028 General Rate Application (GRA)

Name of Prospective Intervener (Organization Name or Individual):

General Service Small and General Service Medium Customer Classes ("GSS/GSM")

Prospective Intervener Contact Information

Organization or Individual Address:

c/o Evans Pollock Family Law Corporation, 190 Sherbrook Street, Winnipeg, Manitoba
R3C 2B6

Organization Contact Person(s) (if applicable):

Jessica Schofield

Contact Information: Business: Other Phone:
204-560-3942 204-992-8291
Fax Number: Email:
204-560-3942 jessica@epflaw.ca

Representative Contact Information:

Counsel or Representative Name(s):

Jessica Schofield

Organization (if different from above) :

Address (if different from above):

Contact Information (if | Business: Other Phone:
different from above):

Fax Number: Email:
Counsel Seniority:
Years of Tariff Rate
Experience 13 Years $ 227

Also representing (if applicable):




Additional Information

(For organizations only) Please describe the mandate of your organization and
provide a description of the membership, including the number of members. Please
also confirm whether the organization’s intervention in this proceeding is supported by
a resolution of the governing body, if any. Please enclose the resolution, if any, with
your Application, along with supporting documentation of your mandate and
membership

The General Service Small and General Service Medium Customer Classes ("GSS/GSM") is still-forming in membership, but is a voluntary and
informal group of organizations/customers whose members fall within the GSS and/or GSM customer classes receiving electricity from Manitoba
Hydro. The group also represents the classes as a whole, which includes a wide variety of commercial customers that use electricity for various
purposes within their operations. GSS/GSM customers have a wide range of load profiles and electricity needs in general. Electricity as a
percentage of operating costs, the ability to manage electricity usage, and the ability to absorb electricity cost increases varies greatly within the
group. As a result, GSS/GSM intervention is focused on fair, cost based, and competitive electricity rates, cost control in Manitoba Hydro
spending and reliability of service.

At present, direct members of GSS/GSM include the Automotive Trades Association (ATA) of Manitoba and the Building Owners & Managers
Association (BOMA). However work is being undertaken to hopefully expand membership and broaden representation of the GSS/GSM classes.

Please state your reasons for intervening in this proceeding:

The GSS and GSM classes are commercial customers of Manitoba Hydro who operate and transact business in
Manitoba. These Manitoba Hydro customers are generally businesses that rely on Manitoba Hydro’s provision of
reliable and affordable electricity to operate their businesses and, in turn, drive economic development and
employment across Manitoba - there is no alternative for electricity supplier. The GSS and GSM customer classes
are distinct, and have distinct interests and perspectives, from other Manitoba Hydro customer classes whose
representatives also regularly intervene before the PUB on Manitoba Hydro matters, namely the Residential or
General Service Large classes.

Please state how you are directly affected by the Board’s decision in this matter:

GSS/GSM customers will be impacted directly by the Board's decision in this matter as Manitoba Hydro is requesting rate increases generating
an additional $22 million+ in electricity costs to these classes in each of the test years. GSS/GSM customers use electricity very differently, for
some electricity represents one of the smaller operating costs with less ability to manage usage, while for other GSS/GSM customers electricity
is a large input cost to their operations. In both cases, many of these customers operate in very competitive environments and have difficulty
managing electricity cost increases, especially 3.5% each year over the next three years - which is well over inflation in a concerning economic
environment. Often they must be absorbed or offset internally in an operating environment where margins are already very thin, without an ability
to pass costs on.

Please explain whether and how you represent a substantial number of ratepayers
that are otherwise not represented on issues that are within the scope of this
proceeding:

The GSS/GSM intervener represents two distinct rate classes that would otherwise not be directly represented
in this matter. The GSS & GSM classes are responsible for over 30% of Manitoba Hydro's general consumer
revenue. While direct group membership is still in process from the two members listed above, we are hoping to
get membership from a variety of different organizations and commercial users across Manitoba with intentions
to elicit members representing urban, rural, manufacturing, agriculture, and service industries.

Please describe your experience, information, or expertise relevant to this matter that
would contribute to the Board’s decision making, including any other prior
interventions in regulatory matters before this Board or other decision-makers:

While represented by differing legal counsel in the past, the GSS/GSM intervener has participated in hearings before the PUB related
to Manitoba Hydro GRAs and Cost of Service review. The GSS/GSM coalition intends to rely on Melissa Davies of MNYD Consulting
who has provided advisor and supporting roles in matters before the PUB for over 12 years starting with the 2010/12 Manitoba Hydro
GRA. She has also appeared as expert witness before many utility boards on behalf of different customer groups on crown-owned
electric utility matters - including in BC, on BC Hydro Rate Applications.

Jessica Schofield will be acting for counsel for the GSS/GSM intervener having previously acted as counsel for Efficiency Manitoba in
the Energy Efficiency Plan Application that took place in January of 2020 and having 13 years of litigation experience including
numerous trials and hearings both in the Court of King's Bench and the Manitoba Court of Appeal.
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Please list the key issues you intend to address in the proceeding. Please be specific.

Cost of Service & rate rebalancing, GSS/GSM rate design (considering the stepped rate design of these two classes which is unique compared to any
other rate class). Rate setting in consideration of Manitoba Hydro's financial position (financial targets) and regulatory principles, MH's long-term
approach to setting rates, and in consideration of current and future resource development/planning. Revenue requirement review specifically
regarding cost control in spending areas such as vegetation management. Finally, GSS/GSM intends to explore specific economic and load
considerations of the GSS and GSM rate classes as it relates to electricity usage and rate impacts, as it believes these aspects to be relevant to
understanding the key concerns of these classes specifically.

All areas addressed in this proceeding will be undertaken with the cooperation of other interveners to reduce/eliminate redundancy throughout the
proceeding. To date, we are working to arrange discussions with the Consumers Coalition and MIPUG (pending intervention approvals).

Do you intend to participate fully and actively, including attendance at hearings,
submission of evidence, and testing of evidence and cross examination of withnesses?
If yes, please describe your intended participation.

Yes, at this time it is the intention to file IRs, submit expert evidence, test intervenor evidence, and
attend hearings (when matters are related to the intervention, and by review of transcript for days
where it would not relevant and therefore cost efficient to attend), defend evidence and cross examine

witnesses. Attendance at conferences and any potential technical conferences is also planned
(although perhaps virtually if possible for expert witness to reduce costs).

Do you intend to request an award of costs for your participation? Please explain how
you meet the criteria for an award of costs.

Yes. See attached.

Do you intend to retain experts or consultants? If yes, please attach copies of the
curriculum vitae for any expert and/or consultant, as well as the following:
Expert Consultant #1:

Experience Evidence to be provided on issues
Name: in scope:
- - Cost of Service & rate rebalancing, GSS/GSM rate design
M e | |Ssa D aV| eS 15 Years (considering the stepped rate design of these two classes which is

unique compared to any other rate class). Rate setting in

o consideration of Manitoba Hydro's financial position (financial targets;

Telephone #: Tariff Rate: and regulatory principles, Ml)-;'s long-term appproach t(o setting ratgs, )

and in consideration of current and future resource

development/planning. Revenue requirement review specifically

regarding cost control in spending areas such as vegetation

204 471 6488 management. Fi_nally, as a potential appendix to the evidenc_e, plah to
- - 2 2 5/h 0 u r submit an overview of the GSS and GSM customer classes including

$ key concerns specific to the class of relevance to electricity rate cost
competitiveness, and usage characteristics.

Address and Email: | Firm or Organization: Brief explanation of experience
relevant to evidence to be
provided:

Please see attached CV. Melissa has
15 years experience in utility
regulation across Canada including in
revenue requirement, cost of service,
rate design and resource planning
MNYD Consulting Ltd. proceedings.
Address:

509-1111 Pacific St., Vancouver, BC,
V6E 3X7

Email:

mdavies@mnydconsulting.ca




Expert Consultant #2:

Name: Experience: Evidence to be provided on issues
in scope:
Years
Telephone #: Tariff Rate:
$

Address and Email:

Firm or organization:

Brief explanation of experience
relevant to evidence to be
provided:

Expert Consultant #3:

Years of Experience:

Name: Evidence to be provided on issues
in scope:
Years
Telephone #: Tariff Rate:
$

Address and Email:

Firm or organization:

Brief explanation of experience
relevant to evidence to be
provided:
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Do you intend to provide evidence from witnesses other than experts and/or
consultants? If yes, please provide:

Witness #1.:
Name: Evidence to be provided on issues in scope:
Email: Brief explanation of relevant experience

and/or knowledge to issues in scope:

Address and Phone number:

Do you intent to seek approval for any other form of participation or provision of
evidence, including for which you intend to seek an award of costs? If yes, please
provide details and an explanation of the relation to issues in scope in the proceeding.

Not at this time




Do you intend to request an award of costs for your participation? Please explain how
you meet the criteria for an award of costs.

Yes, GSS/GSM will be requesting an award of costs related to its participation in this GRA.
Speaking to each of the facts found in the Board’s Intervenor Costs Policy:

a)

GSS/GSM intends to make a significant contribution to this proceeding. As set outin
its intervener form above, GSS/GSM key issues of concern are of great relevance to
ratepayers and in Manitoba Hydro’s rate setting methodologies. GSS/GSM intends to
ensure that the interests of the sizeable GSS and GSM customer classes are
represented before the PUB in this GRA and will fine tune its focus as the proceeding
progresses to ensure areas of focus are limited areas in scope and of significant
concernto the PUB as well.

GSS/GSM intends to participate in this hearing in a responsible and efficient manner.
As set out above, GSS/GSM intends to cooperate with the Consumers Coalition and
with MIPUG, among other interveners where interests may align, to ensure there is no
duplication in our respective interventions. GSS/GSM is also limited to one single
legal counsel representative and one expert witness to ensure duplication and
overlap does not incur within the internal structure of the intervention and is
coordinating its involvement with efficiency as a goal at the forefront.

GSS/GSM intends to represent the interests of two entire classes of Manitoba Hydro
consumers, and as such, itwill representinterests beyond the sole business interests
of the individual organizations who will partner in the GSS/GSM coalition. In addition
to its two confirmed members so far, GSS/GSM intends to engage broadly and
hopefully extend direct representation to include users with a broader representation
within the GSS/GSM ratepayer classes. For revenue requirement related issues
specifically, often the interests extend past the class to the entirety of ratepayers
more generally. GSS/GSM intervention is also focused on balancing the interests on
the rate classes it represents for both the short-term and long-term to ensure fairness
and predictability of Manitoba Hydro rates extends past today into the future for
commercial users.

GSS/GSM seeks to intervene on behalf of the GSS and GSM customer classes. Those
classes have a substantial interest in the outcome of this proceeding, representing
over 30% of Manitoba Hydro domestic revenues as described above. The rates setin
this GRA of 3.5% for each of the next three years will have a significant impact on
small and medium commercial customers who operate in an extremely cost
competitive environment and in economic conditions that additionally add stress to
operations.
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CONSULTING INC.

MELISSA DAVIES

CONSULTANT
MNYD Consulting Inc.

mdavies@mnydconsulting.ca

AREAS OF EXPERIENCE:

Utility Regulation and Rates, including revenue requirement, cost of service and rate
design

System and Resource Planning including supply and load/demand projections and
cost modelling including sensitivity and scenario analysis

Financial and Economic analysis, projections and modelling

Financial Evaluation including Cost-Benefit Analysis, NPV and Business Valuation

EDUCATION:

Master of Business Administration (MBA), majors in Finance and Sustainability, Asper
School of Business, University of Manitoba, 2015

Bachelor of Commerce (Honours), major in Actuarial Mathematics, Asper School of
Business, University of Manitoba, 2010

Passed Society of Actuaries Exam FM/2, 2008

PROFESSIONAL EXPERIENCE:

For the Association of Major Power Consumers of British Columbia (2014 -
Present): Provide advisory services to the industrial customer group, including expert
witness (filing evidence and providing oral testimony), advisory and case management
in electric utility revenue requirement (rate applications), rate design, cost of service,
and integrated resource planning applications before the British Columbia Utilities
Commission, with a focus on general service large and transmission service customers.
Assist industrial power users with respect to years long review of changing the
Transmission customer rate structure and in development of other rate programs and
pilots including the incremental energy rate and the freshet energy rate. Participation
in utility and provincially run works on behalf of industrial electricity customers on
matters including electrification policy and planning, industrial rate design, long-term
resource planning, system interconnection policy, and CleanBC initiatives. Provides
ongoing project management and advisory services to the group regarding industrial
electricity and economic policy issues.

For the Nova Scotia Industrial Group (2023 - Present): Provide ongoing
strategic and technical support on behalf of the Industrial Group (IG) intervenor in the
Nova Scotia Power Cost of Service Study (COSS) preparations, including over a dozen
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workshops on cost of service related matters in preparation of a COSS Application
expected in 2025. Provide technical support to legal counsel on other regulatory
matters including review of the E1 DSM Plan and in rate rider applications (FAM AA/BA,
storm cost rider).

e For the City of Langford (2024 - Present): Provide ongoing technical support to
legal counsel and the City of Langford in development of a long-term rate plan and in
negotiations of a contract renewal for sewer utility fees owned and operated by West Shore
Environmental Services.

e For the PEI Federation of Agriculture (2022 - Present): Provide ongoing
strategic and technical support in the Maritime Electric Rate Design Application on
behalf of PEIFOA farming customers (including residential and small to large general
service operations).

e For JD Irving, New Brunswick (2022 - 2024): Filed expert evidence and provided
technical support in Matter 0529: NB Power Rate Design proceeding on behalf of JD
Irving, an industrial customer and intervenor. Provided technical support in Matter
554: NB Power Class Cost Allocation Study.

¢ For the City of Surrey District Energy Utility Rate Review Panel (2019 - 2024):
One of three panelists responsible for annual review and recommendation of district
energy utility rates for the City of Surrey. Responsibilities include meeting with the
energy utility’s finance group on an annual basis to provide objective and expert advice
regarding utility revenue requirement, rate structure and proposed rates consistent
with established rate-setting principles. Panel recommendations are reviewed by the
utility and provided to the City Council in their consideration for district energy utility
rates.

¢ For the Vancouver Airport Fuel Facilities Corporation (2019 - 2021): Provided
technical analysis and consultation in the review of Pembina Kinder Morgan Jet Fuel
(PKMJF) 2019 Tariff Application before the British Columbia Utilities Commission. This
included providing expert evidence on revenue requirement, cost of service and rate
design topics, including the accelerated depreciation proposal of the pipeline due to
potential future abandonment.

e For Manitoba Industrial Power Users Group (2010 - 2020): Analytical and
strategic support for expert and legal services in the intervention in general rate
applications and related proceedings which review and analyse Manitoba Hydro’s
revenue requirement, cost of service, rate design, system resource planning, load
forecast, financial targets and analysis, depreciation, and economic conditions. Assist
industrial power users with respect to rate design including assessment of alternative
rate structures and surplus energy rates. Provided analytical and strategic support for
experts and legal services in the inaugural Efficiency Manitoba 3-Year Plan Application
for years F2021 - F2023 before the Public Utilities Board. Provided analytical and
strategic support for expert and legal services in the 2013 Needs For and Alternatives
To (NFAT) review before Manitoba Public Utilities Board representing large industrial
energy users in review of $20 billion+ long-term utility resource capital plans. Role for
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the NFAT included multi-forum stakeholder engagement with Manitoba businesses and
industry to identify and report on energy requirements and resourcing perspectives
from this market segment more broadly. Provided long-term project management to
the group, with regular reporting, stakeholder engagement, and update meetings to
support group energy-related initiatives. Undertook economic impact assessment of
the group, including the 2012 and 2015 MIPUG Economic Impact Assessment reports,
which surveyed members and reported on the local and regional economic benefits of
energy intensive industry in Manitoba.

e For the Utilities Consumer Advocate of Alberta (2016 - 2020): Support in
review and analysis related to utility rate setting, cost of service, depreciation
methodology and rate design before the Alberta Utilities Commission. Specific project
work included providing expert evidence on cost of service and rate design in the ATCO
Gas Phase II 2020 General Rate Application (#25428). Provided technical support and
analysis on depreciation matters in the Altalink Management Ltd. 2017 - 2018 General
Tariff Application (GTA) (#21341), the following 2019 - 2021 GTA proceeding
(#23848), the AltaGas 2018 Depreciation Application proceeding (#24161), the ATCO
Gas 2018 Depreciation Application proceeding (#24188), and the ATCO Pipelines 2017
— 2018 General Rate Application (#22011). Provided technical support and analysis in
review of the ATCO Pipelines 2019 - 2020 General Rate Application (#23793) focused
on revenue requirement forecasts, the ATCO Pipelines Pembina-Keephills Transmission
Pipeline Project review (#23799), and in related interim rate and compliance filing
proceedings (#24817).

e For the Industrial Gas Users, Manitoba (2018 - 2020): Project management and
stakeholder engagement for industrial gas customers, supporting intervention in the
Centra Gas 2019 General Rate Application in Manitoba. Support to legal counsel in
case strategy and argument development and ongoing technical support for expert
witnesses in development of evidence and testimony in the proceeding. Support in the
technical areas of revenue requirement, capital expenditures, cost of service
methodology, and rate design.

e For the City of St. John’s, Newfoundland (2018 - 2019): Subcontracted to
Forkast Consulting Services to provide an expert report and recommendations
regarding the continuation of the water rental rate structure for the City’s legislated
waterways to Newfoundland Power for use in hydroelectric generation. Research and
analysis included a review of relevant Newfoundland legislature, review of
Newfoundland Power financial structure and hydroelectric assets, a comparison of
other utility rate structures and provincial legislature regarding water rentals and
alternative considerations including asset pricing and acquisition considerations.
Ultimately the report provided detailed recommendations on rate design, rate
collection levels and timing, and supporting rationale for consideration by City and
Council.

e For Saskatchewan Rate Review Panel (2013 - 2019): Provided support in
regulatory, economic and financial analysis and reporting to provide advice to the
Saskatchewan Rate Review Panel on commodity and delivery rate applications
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submitted by SaskEnergy and general rate applications by SaskPower, specializing in
review of cost of service, rate design, depreciation methods (including cost recovery

of stranded assets), financial forecast evaluation (including financial targets), and load
forecast.

¢ For Northwest Territories Power Corporation (2010 - 2019): Provided technical
support in the filing of General Rate Applications for electricity rate changes before the
Northwest Territories Public Utilities Board, including the 2012 and 2017 applications.
This includes financial and economic modelling, development of community specific
and territory wide load forecasts, preparation of the cost of service study and providing
rate design options for residential, general service and wholesale customers. Provided
technical support in the 2010 application to implement Electricity Rate Policy
Guidelines application. Undertook projects directly for NTPC including research,
writing, and development for economic, financial and regulatory policy assessment and
strategy.

e For the Hualapai Tribal Utility Authority (HTUA) (2017 - 2018): Provided
financial analysis to complete a feasibility study and Cost of Service analysis (including
financial model) for the development of a municipally owned distribution utility,
including power purchase and transmission, asset purchase (acquisition value) and
replacement costs, and ongoing operation and maintenance costs. The assignment
included a review of comparable jurisdiction cost and rate structures, building a
financial model with input cost variables, reporting and presenting in HTUA Board
meetings.

e For the Forks North Portage Corporation (2016 - 2018): Prepared an economic
profile assessing the economic impacts of tourist destination ‘The Forks’ including
quantitative analysis of direct and indirect benefits for Manitoba. Updated economic
impact assessment in 2018 following increased development and resulting economic
impact on the site on a municipal, provincial and federal level.

e For City of Penticton (2017): Provided financial and technical analysis to the City
in its stormwater utility rate review, including development of long-term revenue
requirement, development of different rate structure options and review of other
stormwater utilities in Canadian jurisdictions for comparison of rate options.

e For Tolko Industries, Hudbay Minerals and Manitoba Hydro (2015 - 2016):
Provided support for a concept study assessing natural gas fuel alternatives (LNG and
CNG) for northern Manitoba industry including long-term pricing models and logistical
considerations.

e For Industrial Customers of Newfoundland and Labrador Hydro (2010 -
2014): Support in the preparation of technical analysis and evidence for
Newfoundland Hydro GRA hearings and the rate stabilization plan application before
Newfoundland Board of Commissioners of Public Utilities, representing large industrial
energy users.

e For Minaki Cottagers Association (2013 - 2014): Analyzed and reported on the
possible socio-economic effects including economic consumption and supply capacity
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of evolving plans to redevelop the former Minaki Lodge site into condominium units
with a focus on safety, recreational, cultural and heritage impacts on the existing
customers and area. Reviewed past and comparative developments to establish
benchmarks for sizing due to the unorganized territory status of Minaki.

e For Tsay Keh Dene First Nation and Kwadacha First Nation (2011): Prepared
analysis on a comparison between existing rates and proposed changes. Technical
support, research, writing and development of Community Energy Study. Assisted in
research, analysis and writing for Tsay Keh Dene and Kwadacha First Nations in British
Columbia regarding the consultation process of the potential Site C Clean Energy
Project.

e For Manitoba Hydro, Keeyask Generation Project (2010 - 2012): Provided
technical analysis and support for the Keeyask Generation Project economic
employment model, assisting with analysis of the economic and socio-economic
consequences of the Project. Provide support and research to the Environmental
Impact Statement Core document management and executive summary. Assisted in
development of a stakeholder socio-economic assessment including cost-benefit
analysis and economic evaluation regarding the potential listing of lake sturgeon as an
endangered species in Manitoba under Section 1 of the Species at Risk Act.
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Utility

Proceeding

Utility Regulation Expert Evidence & Testimony

Oral

Testimony
" . Association of

2021 Integrated I.‘D’.r'.t'Sh C°'“”.‘b"f" Major Power 2022 -
BC Hydro Utilities Commission No

Resource Plan (BCUC) Customers 2024

(AMPC)
. NB Power Rate Design New Brunswick
l;lg\\llvve?runswmk Proceeding (Matter Energy & Utilities JD Irving 22002223_ No
0529) Board

F2023-2025 Revenue 2022 -

BC Hydro Requirements BCUC AMPC 2023 Yes
Application (RRA)
BC Hydro F2020-2021 RRA BCUC AMPC 22001290' Yes
Alberta Utilities

ATCO Gac i”ﬁcgt?gr‘fgsz;e_ Alberta Utilities Consumer 2019~

PP Commission (AUC) Advocate 2020

Phase I
(UCA)
Vancouver

PKM Canada 2019 Jet Fuel Airport Fuel 2019 -

(Jet Fuel) Application BCUC Facilities 2021 No
Corporation

Utility Regulation - Advisory, Expert & Legal Support

Utility Proceeding

Transmission Rate Rate Design 2022 -
BC Hydro Application BCUC AMPC 2023
BC Hydro F2022 RRA BCUC AMPC 2020-21
AltaGas 2018 Depreciation Application AUC UCA 2019-20
Altalink . —
Management Ltd 2019-20 General Tariff Application AUC UCA 2019-20

METTEIEE (P12 IndLI:/sl?rri]:loInger
Efficiency Manitoba 2020/21 - 2022/23 Efficiency Plan Utilities Board U G 2019-20
(MPUB) sers Group
(MIPUG)
ATCO Gas 2018 Depreciation Application AUC UCA 2019-20
ATCO Pipelines 2019-2020 General Rate Application AUC UCA 2018-19
ATCO Pipelines Pembina Keephills Transmission AUC UCA 2018-19
Pipeline Project

Manitoba Hydro 2019/20 General Rate Application MPUB MIPUG 2018-19
Manitoba Hydro 2017/18 & 2018/19 GRA MPUB MIPUG 2017-18
Altalink . L
Management Ltd 2017-2018 General Tariff Application AUC UCA 2016-17
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Utility Regulation - Advisory, Expert & Legal Support

Before

Client

Utility

Proceeding

Northwest

Northwest o .
Territories Power 2017/18 & 2018/19 Phasg 1 &Il Ten:ltques Public NTPC 2016-17
Corporation (NTPC) General Rate Application Utilities Board
P (NWTPUB)
ATCO Pipelines 2017-2018 General Rate Application AUC UCA 2016-17
CentraGas 2019/20 General Rate Application MPUB '”d”SgLiLGaS 2019
ATCO Electric 2018 Depreciation Application AUC UCA 2019
Saskatchewan Rate
SaskPower 2018 Rate Application Review Panel SRRP 2017
(SRRP)
SaskPower 2016 and 2017 Rate Application SRRP SRRP 2016
Manitoba Hydro 2016 Cost of Service Review MPUB MIPUG 2016
2015/16 Natural Gas Delivery &
SRR Commodity Rate Application SR SR 2k
Manitoba Hydro 2014/15 & 2015/16 General Rate MPUB MIPUG 2015
Application
. Needs For and Alternatives To (NFAT)
itelog) (RRTEle Resource Planning Investigation AEEE AIFLS 2l
Manitoba Hydro 2012/13 & 2013714 General Rate MPUB MIPUG 2013
Application
2013/14 & 2014/15 Natural Gas
SaskEnergy Delivery Rate Application SRRP SRRP 2013
NTPC 2012/13 & 2013'/14.General Rate NWTPUB NTPC 2012
Application
NTPC 2010 Rate Rebalancing Application NWTPUB NTPC 2010
Manitoba Hydro 2010/11 & 2011712 General Rate MPUB MIPUG 2010
Application
Board of
Newfoundland and Rate Stabilization Plan - Rate Commissioners of Newfoundland
Labrador Hydro Finalization Public Utilities of Island Industrial 2010
(NLH) Newfoundland and Customers

Labrador (NLPUB)
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	Please state how you are directly affected by the Boards decision in this matterRow1: GSS/GSM customers will be impacted directly by the Board's decision in this matter as Manitoba Hydro is requesting rate increases generating an additional $22 million+ in electricity costs to these classes in each of the test years. GSS/GSM customers use electricity very differently, for some electricity represents one of the smaller operating costs with less ability to manage usage, while for other GSS/GSM customers electricity is a large input cost to their operations. In both cases, many of these customers operate in very competitive environments and have difficulty managing electricity cost increases, especially 3.5% each year over the next three years - which is well over inflation in a concerning economic environment. Often they must be absorbed or offset internally in an operating environment where margins are already very thin, without an ability to pass costs on.
	Please explain whether and how you represent a substantial number of ratepayers that are otherwise not represented on issues that are within the scope of this proceedingRow1: The GSS/GSM intervener represents two distinct rate classes that would otherwise not be directly represented in this matter. The GSS & GSM classes are responsible for over 30% of Manitoba Hydro's general consumer revenue. While direct group membership is still in process from the two members listed above, we are hoping to get membership from a variety of different organizations and commercial users across Manitoba with intentions to elicit members representing urban, rural, manufacturing, agriculture, and service industries.
	Please describe your experience information or expertise relevant to this matter that would contribute to the Boards decision making including any other prior interventions in regulatory matters before this Board or other decisionmakersRow1: While represented by differing legal counsel in the past, the GSS/GSM intervener has participated in hearings before the PUB related to Manitoba Hydro GRAs and Cost of Service review. The GSS/GSM coalition intends to rely on Melissa Davies of MNYD Consulting who has provided advisor and supporting roles in matters before the PUB for over 12 years starting with the 2010/12 Manitoba Hydro GRA. She has also appeared as expert witness before many utility boards on behalf of different customer groups on crown-owned electric utility matters - including in BC, on BC Hydro Rate Applications. 
Jessica Schofield will be acting for counsel for the GSS/GSM intervener having previously acted as counsel for Efficiency Manitoba in the Energy Efficiency Plan Application that took place in January of 2020 and having 13 years of litigation experience including numerous trials and hearings both in the Court of King's Bench and the Manitoba Court of Appeal. 
	Please list the key issues you intend to address in the proceeding Please be specificRow1: Cost of Service & rate rebalancing, GSS/GSM rate design (considering the stepped rate design of these two classes which is unique compared to any other rate class). Rate setting in consideration of Manitoba Hydro's financial position (financial targets) and regulatory principles, MH's long-term approach to setting rates, and in consideration of current and future resource development/planning. Revenue requirement review specifically regarding cost control in spending areas such as vegetation management. Finally, GSS/GSM intends to explore specific economic and load considerations of the GSS and GSM rate classes as it relates to electricity usage and rate impacts, as it believes these aspects to be relevant to understanding the key concerns of these classes specifically. 

All areas addressed in this proceeding will be undertaken with the cooperation of other interveners to reduce/eliminate redundancy throughout the proceeding. To date, we are working to arrange discussions with the Consumers Coalition and MIPUG (pending intervention approvals).
	Do you intend to participate fully and actively including attendance at hearings submission of evidence and testing of evidence and cross examination of witnesses If yes please describe your intended participationRow1: Yes, at this time it is the intention to file IRs, submit expert evidence, test intervenor evidence, and attend hearings (when matters are related to the intervention, and by review of transcript for days where it would not relevant and therefore cost efficient to attend), defend evidence and cross examine witnesses. Attendance at conferences and any potential technical conferences is also planned (although perhaps virtually if possible for expert witness to reduce costs).
	Do you intend to request an award of costs for your participation Please explain how you meet the criteria for an award of costsRow1: Yes. See attached.
	NameRow1: Melissa Davies
	undefined_2: 15
	Telephone Row1: 204-471-6488
	undefined_3: 225/hour
	Evidence to be provided on issues in scopeRow1: Cost of Service & rate rebalancing, GSS/GSM rate design (considering the stepped rate design of these two classes which is unique compared to any other rate class). Rate setting in consideration of Manitoba Hydro's financial position (financial targets) and regulatory principles, MH's long-term approach to setting rates,  and in consideration of current and future resource development/planning. Revenue requirement review specifically regarding cost control in spending areas such as vegetation management. Finally, as a potential appendix to the evidence, plan to submit an overview of the GSS and GSM customer classes including key concerns specific to the class of relevance to electricity rate cost competitiveness, and usage characteristics. 
	undefined_4: 
	Text1: MNYD Consulting Ltd.
	Brief explanation of experience relevant to evidence to be providedRow1: Please see attached CV. Melissa has 15 years experience in utility regulation across Canada including in revenue requirement, cost of service, rate design and resource planning proceedings.

Address:
509-1111 Pacific St., Vancouver, BC, V6E 3X7
Email:
mdavies@mnydconsulting.ca
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