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Figure 3: Energy poor and poor payer households — general sample

3.2.2 Energy poverty in the arrears subsample

Figure 4 provides the number of respondents from the customer survey that fall into each
subgroup for the arrears subsample, using the LICO-125 household income threshold and the
10% and 6% energy burden thresholds to determine energy poor households. Of the 315
households in the arrears subsample who responded to the survey, 260 provided a response to
survey questions about household income and the number of people in their household, and
agreed to link their survey responses to Manitoba Hydro administrative data.
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Figure 4: Subgroups within the arrears sample






